@
'm HFEELAGHRAWETAERL G

® HONG KONG SHENG KUNG HUI WELFARE COUNCIL LIMITED

F % 2018 - 2019 Annual Repd,r



2

FRENEBRIHREERAT

EZ: ERERNERAMEERAF 2018-2019 F#
AR - ERENGRANBEHERAA
Hik BEETREMBE 11298 1242
B (852) 2521 3457

BE: (852) 2523 4846

BH : ho@skhwc.org.hk

Ak www.skhwe.org.hk

AT RN FETMABRARA]

R R 2019 12 A

ENgL - 1,200 A

PR ARAEE 5% - 978-962-7967-41-5

2010 BB ERERABEBER AR
heAEFTE TS EE]

Hong Kong Sheng Kung Hui Welfare Council Limited

Name of publication: Hong Kong Sheng Kung Hui Welfare Council Limited
Annual Report 2018-2019

Publisher: Hong Kong Sheng Kung Hui Welfare Council Limited

Address: 12/F, 112 Kennedy Road, Wan Chai, Hong Kong

Tel: (852) 2521 3457

Fax: (852) 2523 4846

Email: ho@skhwc.org.hk

Website: www.skhwc.org.hk

Designed & printed by: The Graphis Company Ltd.

Edition: Dec 2019

Printed quantity: 1,200 copies

ISBN: 978-962-7967-41-5

Copyright©2019 Hong Kong Sheng Kung Hui Welfare Council Limited
All rights reserved

B NEAD
THE COMMUNITY CHEST

o AR




OFS R

2018-2019
2018-2019 C

_Newl Launched Projects

==

LN G
Partnerships with Other
Sheng Kung Hui Community

 Childcare Services

| BEOERE

y
23 AR XX

AR 2

Children and Youth Services

RERITSRH

Family and Integrated Services

RERE

Elderly Services

RARSBFRRE

Special Educational Needs S

15l AR S

Training Services

RS
Social Enterprises

AB6E

Solar Tower

RFET

Services in Macau

BRST

Services on Mainland China

78

106

14

120

126

134

138

141

144

orate Programmes

Zﬁﬁ

Quality Journey

Publications and Researches

BIEE
Staff Activities

HERRE

146

148
153

158

164



SRR
THE MEANING BEHIND THE CREST

FHE
The Mitre

IHBEHEHNESELS  RRBFTIHFNHE  TREEQSAEREREMEENGE -
The mitre is the traditional headgear worn by bishops. As a symbol, it shows that the Anglican

Church is an episcopal church, a church guided by bishops. It also underlines the fact that the
Anglican Church has inherited the faith of the Apostles.

B
The Shield
SEBEEEMRTEE -

The shape of a shield signifies the defending of Christian faith in the temporal world.

TE

The Crown

FEKz F RBEENETIN BERAHSREEE - WEH HET - FEURRBLET -
Placed above the Bible, the crown is the symbol of the kingship of Christ. It indicates that the
Church works in the world in obedience to Christ and to the glory of God.

(&J EEEARENGEERAT | 20182010 F3

B
The Bible

MEEPRANELR LFHEBEE—EORKUCHANESL FERREE N £ —PTE
BRUR - EABHHE - ZBNBEGUELR/ER - WA ELNHI -

The book in the middle of the shield is the Bible, a record of the self-disclosure of God in
history — the history of the people of Israel in the Old Testament period and the life of Jesus

Christ. The doctrine, discipline and worship of the Anglican Church are based on the Bible
and must be in accordance with its teachings.

i3
The Key
KEAEERXASOER -

It is the symbol of authority which the Church receives from Christ.

WL

The Crozier
KBHESHERBERENEDLT  WRAREANGEIHET FTE-

As a symbol of the pastoral responsibility which the Church bears for the world, it is also
known as the pastoral staff. It reminds the Church of its humble identity as a servant.

IR

The Shell

MEERKZT  BREACHRE RBPHGz2Ea HEERES BABGEEE - MA
e -

Placed beneath the Bible, the shell is used to symbolize Baptism. It underlines the
evangelistic mission of the Church which is to preach the Gospel, to draw people to Christ
and to baptise them.

BHA®

The Colours

IHEAAME  KBEEZERERN - ERETENEIR [KKE] BREE - R
BHBENSERBRETER - BESRITAAKRE o

The red and white in the mitre symbolise the sacrifice and holiness of Christ, and the blue
background of the shield represents the working class of China, for Christ was Himself a
carpenter.
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THE WELFARE COUNCIL’S PROFILE RINEE K\

Core Values
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S
HER ] HRBER  —BERLE F TREFRMEENALRMZ TR - REEHN o« BURAIE B B R B E,HJE
el a® 200 AEBRGEMREERE  HHEE  RFAKEMN BT —[E2H
MEBRNREEL - (FREASHMRERE  A2REANFEZFHAR - BHE - 2R * Following the Christian spirit Q
HEZERES  BEEBESGHLN  THERERHESR  HRAERAREOLE - * Embodying human dignity and worth

Established in 1966 and incorporated as a charitable organisation in 2013, the Hong Kong * Expressing love and care

Sheng Kung Hui Welfare Council (the Welfare Council) has been providing multi-faceted * Walking humbly with others in the footsteps of God Q@

services to individuals across all ages and socioeconomic backgrounds in line with its ¢ Advocating for justice and peace
service philosophy, “Personalised Service, Holistic Care”, to “Transform Lives” so they may * Dare to invent and dare to change

be “Lived in Abundance”. With over 200 service units and member agencies across the
territory, in Macau and Guangzhou, the Welfare Council has established a comprehensive

F1HOYd STIDONNOD FAVATAMIHL = I£E

==

and close-knit service network. As a branch of the Hong Kong Sheng Kung Hui, the Council AN =]

walks in the footsteps of the Son of Peace, working hand in hand with churches and Aims and Ob|ed|ves

schools to deliver love and care to the local community, and to reach out to international . AEASZEMNLE  EREHERESEENE « EREHRS
communities in a collective effort to build a loving society. . BB KBRS UG B ERSTE R o

« B RRMHEMEEMHS MBS EITENIIE -
N c HEHEBRBHERMNER LRREASSENHEE -
R s RREBDZEBEBAGUNBERLE 2 G ERBRBRTEE - THRAREMBES -

Vision . MEEERERBE R TIREAMSE -
BRGEARERS  BUFPRRROME  ESEARE - A -9 ROAMBETZ -

In the Christian spirit, the Welfare Council seeks to help construct a society of love and care,
achieving harmony that transcends Heaven, Humankind, Mother Nature and the Self.

« To provide relevant information, assistance and counsel for Sheng Kung Hui social service
organisations, schools and parishes.

« To initiate and help parishes execute new projects to satisfy present circumstances and meet

@ﬁj new needs.
Mission « To provide welfare alongside other churches or organisations according to present
circumstances.

BAHESREE  RBMERE  NTCEAE  REBEVRE - S4£GEUEL
AHANEREER -

Following in the footsteps of Christ, the Welfare Council discerns the needs of society,

« To represent all welfare organisations under the Sheng Kung Hui in all matters relating to
social welfare.

R ) i ) ) » To represent and to assist member agencies with applications for government subvention,
puts benevolence and justice into practice, and provides pertinent services that allow the .
) ] o funds from the Community Chest or from other resources.
transformation of lives as they unfold with dignity and worth.

« To recommend working guidelines for all member agencies.
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CHAIRMAN’S REMARKS
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FEAZE  EEREABSIZ T ENEE MEERE - i HREBREFBHERXRERLQA
BN —ERIFF & — [FiFE ] RIS T ERR - EUFERERS 4 ERETRFREAAE -
RATMREERELRANGEOHBEFESL - £ 2019 FNRTNREHE - A THEBHER
MEJE R 76.8% ° tLH) - FEHEIS 8,000 (P EERAEF » 7 5IH 95% MARFEMEM 97% MWIREEE /K
BHEMNGERENREERT HE] 3 [FERE ] #EEWEIHX 300 ZHEBEREN - KB TR
BUHBRERY - RERTA S EME

HEdrEE  SRMNBENEETMATZESGZENMAIA LT —ORRE ) - #ERE AKX
FoURKAMLEEEHAT - KFEERLE -

%8 M

EFRE A - SBS  CStJ © JP
BEFECER

2019 F 12 A

The Welfare Council places emphasis on corporate governance. The Council has an
Audit Sub-Committee that reviews, on a regular basis, reports presented by the quality
management team, who conducts internal audits to ensure that the operations of the
service units comply with public expectations—particularly that of a funding body. The
Council has fully complied with both Level One and Level Two guidelines (including financial
and human resources management, corporate governance and accountability) set out in
the Best Practice Manual of the Social Welfare Department since the manual’s launch in
2014. Moreover, our staff has also contributed to the government’s reviews of the Lump
Sum Grant Subvention System regularly over the past two years.

| am pleased to learn that we have been recognised with outstanding performances in our
new services. The “Good Homes” To Kwa Wan Road Community Housing Movement,
launched this year, received a lot of commendations and positive feedback. In addition, the
project, “Chef Anchor”, which was a collaboration between our Vitalita Academy for Life
Long Learning and Hong Kong and China Gas Company, received four important awards
from different sectors for its creativity and innovation.

The satisfaction rates of staff and users remain to be consistently high. According to a
survey conducted in early 2019, the overall satisfaction rate of staff towards the Welfare
Council was 76.8%. In addition, in a survey with more than 8,000 responses, 95% and
97% of the service users, carers and family members respectively regarded the services of
the Council as “satisfactory” or “very satisfactory”. The Council has also received more than
300 commendation letters recognising the quality services of its service units.

Our vision is to build a community of love in our society. In the face of swift societal change,
every member of the Board of Directors, Executive Committee and staff will continue to
work closely with each other to enhance our governance, while working in response to
changing needs.

Dr Donald Li Kwok-tung, SBS, CStJ, JP
Chairman, Board of Directors

December 2019
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Since it was established in 1966, the Welfare Council has been committed to providing service users from
all walks of life with “Personalised Service, Holistic Care”. Dedicated to “Transforming Lives” so they may be
“Lived in Abundance”, the Council addresses the changing demands of society through multi-disciplinary

collaborations, and applying the principles of co-creation and quality assurance.

Social Housing

The “Good Home" Project

In response to the Community Housing Movement by the Hong Kong Council of Social Service, the Welfare
Council became the “Good Home” Project’s operator and launched the project during the year. The project
aimed to provide residents with more than just transitional accommodation: guided by its principles of “Co-
housing”, “Co-management” and “Co-living”, the project helped residents rediscover the warmth of home,
and form a mutually assistive community. Every resident was responsible for the compound’s facilities,
and had to keep common areas clean and tidy. During the project, members of the Social Innovation
and Entrepreneurship Development Fund’s task force, Mr Frank Chan, JP, Secretary for Transport and
Housing, and non-official Executive Council members visited the compound to learn more about its living
environment, seeing for themselves how the project improved the lives of residents. With the activities
organised by social workers and other members of the community, residents were able to enjoy wider
social networks and stronger neighbourly support.

Elderly Services
Pilot Scheme on Multi-disciplinary Outreaching Support Teams for the Elderly

In 2019, the Social Welfare Department launched the new Pilot Scheme on Multi-disciplinary Outreaching
Support Teams for the Elderly, which served private residential care homes for the elderly. Appointed as one
of the scheme’s operators, the Welfare Council provided members of residential care homes for the elderly
in Kowloon East and Central Kowloon with multi-disciplinary support from social workers, physiotherapists,
occupational therapists and speech therapists through clinical assessments, rehabilitation training and
community support. The 4-year scheme started in February 2019 and has since been well-received by
elderly beneficiaries and their families.

Smart Care Systems

The Welfare Council continually upgrades its existing technology to improve service and management
efficiency, and potentially reap the benefits of incorporating technology into its operations. With support
from the Hong Kong Jockey Club Charities Trust, during the year, the Council implemented the “Heartfelt”
management system at its residential care homes for the elderly and rehabilitation centres. The system is a
one-step solution that combines software and hardware, wireless technology, motion sensors and a patient
care system. It can be used in conjunction with the Council’s existing interRAI patient management system
by applying real-time data to needs assessments, care plans and evaluations, thus taking existing care
protocol to the next level.

()
EEEALEAGEERAT | 2018-2019 F§

Childcare Services

Onsite Pre-school Rehabilitation Service

Having been awarded funding from the Social Welfare Department to organise 3 cycles of its Pilot Scheme
for Onsite Pre-school Rehabilitation Services since December 2015, the Welfare Council made the
service permanent during the year, providing onsite rehabilitation services for kindergarten and nursery
schoolchildren with special educational needs and their parents. Some 400 students at 58 kindergartens
benefited from this service as at October 2019.

Kids in Love—Pilot Scheme of Social Work Service for Pre-primary Institutions

The Social Welfare Department appointed the Welfare Council to conduct the 3-year Pilot
Scheme of Social Work Service for Pre-primary Institutions in 2018/19, which provides some
6,800 students from 32 kindergartens and nursery schools of the Anglican (HK) Early Childhood
Education Council with onsite social work services. The service is intended to identify and
support children and families who require social service support earlier, and includes professional
counselling and referral services for children and parents; parental education support groups and
seminars; professional consulting services for teaching staff and parents; and crisis intervention.

Services in Tung Chung
Ying Tung Estate

The Welfare Council’s Tung Chung Integrated Services opened a new service centre at Ying Tung Estate in
2018 to help residents acquire information on the area and navigate its facilities, and provide newcomers
with pre-owned furniture and electrical appliances. After the completion of renovation works in June 2019,
the centre began operations. A day activity centre and hostel for mentally handicapped persons located in
Ying Tung Estate are now in the works and scheduled to begin operations in March 2020.

i-Life ot Fu Tung Plaza

At the end of 2018, renovation works for i-Life of the Tung Chung Integrated Services, a new venue
located on the third floor of Fu Tung Plaza, were complete. The centre runs on the 4 key principles: Love,
Innovation, Fun and Energy. In addition to obtaining funding from the Social Welfare Department’s Lotteries
Fund for the makeover, i-Life also received sponsorship from Jing Mei Group, Su’s Sanitary Product Limited,
Mr and Mrs Gallant Ho Yiu-tai and DP World Asia Holdings Ltd. to incorporate online to offline elements to
its advanced systems and professional services. This has enabled the automation of membership, service
registration, payment and even marketing. Since early 2019, i-Life has been providing elderly members of
the community and students with special educational needs with access to various hobby classes, circles,
seminars and trainings to help them discover their personal potentials.

1HOdTd SHOLDOIA - SUEE L) %
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Services in Loving Arts Academy

The Loving Arts Academy uses art as an intervention method to encourage young people to “love
themselves, love others and love their community”. The academy’s Youth Hub in Ma On Shan, meanwhile,
began operations on 27" October, 2018. The academy has hosted various events, including the Youth
Cantopop Dance Competition, an evening event on the impact of art on youth development, and The
Spirit of Christmas @ Lee Tung Avenue & Loving Arts Youth Academy 2™ Anniversary. Put together by 60
young people, the evening event featured moving dance, instrumental, vocal and theatrical performances
which reflected the thoughts and growing-up stories of the youth. The academy also organised the Taiwan
Neggao Cross-Ridge 2018 challenge which put 23 young people through months of training that ended
with a climb up the 3,358-metre Qilai South Peak. The challenge inspired participants to stay determined
and believe their dreams are within reach. With these experiences under its belt, the academy will continue
to develop projects based on sports and media production.

Partnerships
Chef Anchor

“Chef Anchor”—a collaborative project between the Hong Kong and China Gas Company and the Welfare
Council, is a programme that helps delay the progression of mild cognitive impairment by encouraging
participants to memorise cooking procedures. Since 2018, the programme has been awarded a number of
prizes across the region, including 1) the “Best Dementia Care Programme” at the Ageing Asia Innovation
Forum’s Asia Pacific Eldercare Innovation Awards, which was held in May 2018 in Singapore; 2) the
“Age-friendly Innovation Award” of the “Jockey Club Age-friendly City Partnership Scheme” in May 2019;
3) “The 4" Hong Kong Public Relation Awards— Corporate Social Responsibility Gold Award” by the Hong
Kong Public Relations Professionals' Association in May 2019; and 4) the “Outstanding Partnership Project
Award — Certificate of Merit” by the Hong Kong Council of Social Service in June 2019.

Star Tutor Programme

Now in its third cycle, the popular “Star Tutor Programme”, with the coordination of radio veteran
Mr Lo Sai-cheong, has invited a host of celebrated tutors to share their expertise and daily insights with
their elderly audience. The “star tutors” have included Dr Law Kar-ying, Ms Susan Tse, Ms Maria Cordero
and Mr Alex Fong.

Working with the Sheng Kung Hui Community

The 17" Meeting of the Anglican Consultative Council

The Welfare Council has always worked closely with the H.K.S.K.H. dioceses and parishes to implement
the “H.K.S.K.H. Social Service Policy Paper”, encourage interactions among the S.K.H.’s branches and
foster the development of the S.K.H.’s work. In April-May, 2019, the Council was invited to participate in the
preparatory work for the 17" Meeting of the Anglican Consultative Council, including organising a cultural
dinner and arranging for Anglican representatives to visit H.K.S.K.H. churches, schools and social service

units.

()
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"Though We are Many, We are One Body: The Challenges and Opportunities of the Tripartite
Collaboration of the Parishes, Schools and Social Service Units of the Sheng Kung Hui" Seminar

H.K.S.K.H. Standing Commission on Social Service and the Steering Committee of the Church Policy
Paper organised a seminar on the relationship between churches, schools and social service units
on 16™ March, 2019 at the H.K.S.K.H. St Stephen’s Church. Coordinated by the Welfare Council, the
event featured sharing sessions on projects that demonstrated cooperation between churches, schools
and social service units to inspire parishes to explore new modes of collaboration. To top off the event,
organisers compiled the insights in the form of a booklet and distributed during the seminar, including the
projects of 21 churches, schools and social service units in the 3 dioceses and the Mission Area of Macau.

"Being a Companion—~Pastoral Care Certificate Course" at Ming Wah Theological College

To encourage church members to respond to their calling, extend concern to their parishes and help
develop a harmonious society, the H.K.S.K.H. Ming Hua Theological College teamed up with the L.E.A.D.
Professional Training Centre to run the "Being a Companion—Pastoral Care Certificate Course” in 2019. 27
church members from 15 parishes enrolled in the course, which included 4 segments—“Theology”, “The
Intrinsic Value of Care”, “Caring Skills” and “Service Practicum”—delivered by pastors and registered social
workers. After the classes, participants were asked to apply their newfound knowledge at social service
units in their parishes in completing 20 hours of visits and service training.

Technology Application and Work Simplicity

As the Welfare Council continues to expand its scope of services, self-review has become increasingly vital
to seamless and effective administrative procedures. Without compromising the quality of services and in
compliance with government guidelines, the Council has reviewed and streamlined its operations, digitised
its forms and established a one-stop electronic communication platform.

Appreciation

On behalf of the Welfare Council, | hereby thank the Church, the Board of Directors, the Executive
Committee and various sub-committees for their guidance and trust. | am also grateful for the hard work
of our staff, support and encouragement of the government (including the Labour and Welfare Bureau,
Education Bureau, Home Affairs Bureau, Development Bureau, Transport and Housing Bureau, Social
Welfare Department and Labour Department), partners, service users and their family members, volunteers,
and donors. United, we strive to continue to provide “Personalised Service, Holistic Care” to “Transform
Lives” so they may be “Lived in Abundance”, because every person deserves access to quality services,
love, care, peace and joy.

2L

Dr Jane Lee, JP
Director

December 2019
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Members of the Sub-Committees

BEH/I\EEES
Audit Sub-Committee

F & Chairman
EfERLE
Mr Lo Kin-ming

Z£8 Member
FBEREE LA |, BBS, MH, JP
Mr Michael Lai Kam-cheung, BBS, MH, JP

MBRAS/NEESE

Finance and Personnel Sub-Committee

FfE Chairman
EVEIRABURED , BBS, OStJ
The Revd Canon Peter Douglas Koon Ho-ming, BBS, OStJ

glEE Vice-Chairman
EfERALAE
Mr Lo Kin-ming

Z£E Member
FRIRE L4 |, BBS, MH, JP
Mr Michael Lai Kam-cheung, BBS, MH, JP
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Fundraising Sub-Committee

FfE Chairman
Mr Robert Wong Yao-wing

ZE Member

EEIS A BUREAD , BBS, OStJ
The Revd Canon Peter Douglas Koon Ho-ming, BBS, OStJ
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Mr Robert Shum Kai-kee
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Mr Jack Chow Siu-lui
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Mr David Au Chi-wai
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Complaints Sub-Committee

FfE Chairman
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Mr Robert Shum Kai-kee

Z&8 Member
BHEE1E L, GBM, GBS, OBE, JP
Dr Moses Cheng Mo-chi, GBM, GBS, OBE, JP
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Mr David Au Chi-wai
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Sub-Committee on Residential Service for the Elderly

FfE Chairman
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The Revd Ip Kam-fai

8 Member
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Ms Kay Lai Sau-kay
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The Revd Chan Kwok-keung
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Remark: Dr Donald Li, SBS, CStJ, JP and Dr Jane Lee, JP are ex-officio members of the Finance and Personnel Sub-committee, Fundraising
Sub-committee, Complaints Sub-committee and Sub-committee on Residential Service for the Elderly. Dr Donald Li, SBS, CStJ, JP also serves as an

ex-officio member of the Audit Sub-committee.
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Lady Maclehose Centre Management Committee

F&E Chairman
PR A& BA = 2
The Rt Revd Andrew Chan Au-ming

gl=FEE  Vice-Chairman
BERWEL

Dr Francis Lung Ka-kui

FI5HE Honorary Secretary
ZAEWHIX , MH, JP
Prof Joe Leung Cho-bun, MH, JP

Y5 9EE Honorary Treasurer
REFLZ L
Ms Linda Chan Yuk-king

ZE Member

el il
The Revd Dr Lau Tze-yui
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The Revd Dr Peter Cheng Sau-ting
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Holy Carpenter Church Social Service Management Committee

FfE Chairman
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The Revd Cheung Shu-suen
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@ EELEE

Mr David Au Chi-wai
§)E Treasurer

LR TE

Mr Leung Ho-wai

Z8 Member

EI A

Mr Poon Chung-kwong

ERTRE

Mr Fok Yiu-chuen
RIEERE

Mr Fu Fong-kei

FRESE
Mr Wan Yiu-cho
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Mrs Law Leung Wai-yuen

RASTHBRFEEREED

BEEXE
Mr Joseph Tsik Chung-hong
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Dr Jane Lee Ching-yee, JP

XHAERE
Mr Joseph Man Hung-yee
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Ms Chow Mee-tim

Kindly Light Church Social Service Management Committee

F & Chairman
ITERHFL L
Ms Paulina Wong Lai-fun

%8 Member
TEXLZL
Ms Wong Lai-man

KEELZL
Ms Chu Mei-wan

HRK L
Ms Hung Kit-ling
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Mr Chan Chi-min

ERES Ex-officio Member
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The Revd Jonathan Lue Lee-buh
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Mr Chui Kam-tong
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Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019

- BEFY

SHALLIWINOD 8 SYOLDOFHIA 40 QUVOd FIHLNOY LV AdVIONOH



2018-2019 FENIEE

2018-2019 ORGANISATION CHART

HisER

RBREBZ
BER

BEARE
REREE

RRERM
BxE2E

REREIH

B %%
ANDER
EEEH

NERE

>
bt

Rl
‘IR
T
ez

H
i

>

WERRE
A

gl

Eit P EZEESE

BlARE BEERE

fu

I

=l
h

Y
I
=5
A
i
i
YA
il
I3

2 [

BRA%# 8

EREHERBEEEZSE

—

4 52 R %5 BELERE | RENGESRE | ZERB | SeEERRE
&

PHRER =2 ﬁﬁé REEEHE  Ebke R
R
R HERE  BeRERE  PRER
NEBERIE
GHHEER — BERY REFSRE  REPL
HIRE — BERERY I
B BEELE
EREmEY EEOMERE  AtwER
EWARY FNEESR TN
REEEAL
RE IR *j:it%[%f“ REMEHL R
BRUBTHE GASERE FABEEER
FR3% AR
[ o i —
BEER REBERYE BEREAL
W
% TIRTE ZRERBINE
HEREHB HEXEFD
ELE |
BURERS
FHER HE AL
R&E5 [ 5t8s L |
I |
&R
e
RERSER
RRERS %
HEpstel

@
EBBRERMNBEER AT | 2018-2019 £}

BHER%
IR E
BRAE—EA
REE ~ /M
OEFE
(FESE)
IERIEHE

r

AR R RS

BRELE
EE{TErE
[ o XE |

BEEHR
(== P17

PN

EABE— BRIRE T e R HEEESE b7 | ERRAEE
B RIES BYIH ARAE 4 4% B RS _
1= ErRHL R&HEE HHAR Y ERD
T e EHE e EEER BRAE RN B = aElER RS2
B IT53 NEJE 22N ARFS
FERE BE DETH
IR LeEhEh AR7S BVEINERRTS
b5
R EEIRRE BOFEEER
HRER LR Gl R
P K BEiE
A& = L&
B Plus 2% SRk S
SRERARFS R RE
BETERA R 24
N E A
RBERER
HIE RS
e S EEZERTS
cERREHS cBAEB+EEHEREEL @g@if
CBASBEERER cEBEASRLEE

CENSEFROEYRER - BEEES

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019

1HVHD NOILLYSINYDYO 61078107 - &I &I 6102-8102 ?6



Hong Kong Sheng Kung Hui

Welfare Council
Board of Directors

A Sub-Committee
Finance and Personnel Sub-Committee

Sub-Committee on Residential Service for the Elderly

Welfare Council
Executive Committee

Director’s Office

Human Resources

Corporate Legal Services Fundraising Sub-Committee

Corporate Governance

Public Relations & Communications

Complaints Sub-Committee
Internal Audit

Administration Deputy Director/

Assistant Directors

Crisis Management

Quality Management Lady Maclehose Centre Management Committee

Servanthood Leadership

Procurem Holy Carpenter Church Social Service Management Committee

Risk Management

Environmental-Friendly
Measures

Occupational Safety

Property Management & Development

Information Technology Services

Training Institute

Service Directors

Kindly Light Church Social Service Management Committee

Childcare Children & Youth Family & Integrated 1 Mental Rehabilitation Counselling Special Educational . . Consultancy Social Medical Rehabilitation Mainland China " )
) ) ) Elderly Services N g ) Training Services ) . ) | Macau Services Other Projects
Services Services Services Services Services Needs Services Services Enterprises Services Projects
Nursery Schools Children & Youth Family Life Education Subvented Homes Long Stay Care Psychological H.K.S.KH. Walk with The Servanthood Project Development Good Kitchen Community Medical Training School and Tertiary Solar Tower
—_— Integrated Services Home Counselling Services Love Project Leadership — - Food Factory Support Service Student Counselling —
Childcare Centres . Integrated Services Self-financed Homes for Individuals, - Leaders Information - Network Integrated Service Service Short-term Food
Primary School Halfway House Families and Groups ~ WE LOVE—Jockey Development and Technology Good Kitchen Centre for the Elderly Assistance Service
Pilot Scheme of Counselling Services Counselling Services District Elderly Club Centre for Nurturing Scheme Tuck Shop Integrated Medical — Speech Therapy and —
Social Work Service D Community Centres Day Activity Centre Psychological Family Enhancement — . Care Centres Consultancy/ Training Service Act of Love
for Pre-primary Youth Employment g0 ment Services B Assessment Staff Training PGR Fusion Supervision Services
Institutions Services - Day Care Centres for Hostel for o o Youth Outreaching
' ) Family Support the Elderly Severely Mentally Case Consultation Consultation and The Green Infinity Service
S T Networking Team S Handicapped - Training for External Recycling Shop ;
for Psychotropic Neighbourhood Persons Pre-marital Parties . Youth Service
Substance Abusers Community Housing Elderly Centres Counselling Creative Zone Leadership
- Movement - Hostel for Researches and SOV Development
Overnight Integrated Home  Moderately Mentally Publications B PLUS Balloon Art ey
Outreaching Sgrwce Care Services Handicapped Service Girls’ Home qnd
for Young Night BeEas Support Service

Drifters

School Social Work

Loving Arts Youth

Home Help Services

Pilot Scheme on
Multi-disciplinary

Integrated Vocational
Rehabilitation Service

Prevention and
Treatment of Hidden
Youth and Internet

Outreaching Support Care and Attention Addiction
Academy Teams for the Elderly Home for Severely Gamblingmtion
- Disabled Persons
Volunteer Vitalita Academy for and 24 Hours Hotline
Development Life Long Learning District Support W
- Centre
Elder Academy Counselling Services
s Integrated .
The Pilot Scheme Community Centre Momber A ! Emplgyee Assistance
on Community Care for Mental Wellness emboer Agenclies rogramme
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Service Voucher for
the Elderly

The Pilot Scheme
on Residential Care
Service Voucher for

the Elderly

Sunnyway—On
the Job Training
Programme for
Young People with
Disabilities

* St James’ Settlement

* S.K.H. St Christopher’s Home

* S.K.H. St Matthias’s Church
Nursery School

¢ S.K.H. Calvary Church Social
Service Centre

* H.K.S.K.H. Women’s League
* The Mission to Seafarers

Research and
Professional Training
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2017-2018 F[BF=

B HEPIRABRETRAL IR 30 FREMRBE
! i ) i . Ms Rebecca Wong, Assistant Director of the Welfare Council,
K N Kung Hui for playing an important role in received an award for her 30 years of service

Meanwhile, Mrs Cherry Tse praised the Sheng

ANNUAL MEETING 2017-2018

improving livelihood and promoting social
harmony, calling the religious organisation a
partner of the government.

- &
¥ BHBEN 2018 F 12 A 14 ARESEASEHFERT 2017 Z18 FEFE - 45 Towards the end of the event, the Welfare S
RESEBREANERIERALL P AFIEEE - BNHEHSFaE RS Council presented more than 550 staff with R

RRTIA SHBAFNTERERRIBE - TARHSFOETRENE - 1ong service awards. 7 employees had worked =

for 30 years, while one had spent 35 years o

BAHEEETSFEFEREL  SBS ' CSUU PEGLEEANAREF - BAHES with the team. The Council thanked them for Nﬂ;}
#BE] & (#E| MyEFELERNE  — S ESERCRNOTERE B Q their unwavering commitment to serve but not o
HERDEILRERFNAE  BHEREELBE B BRMBESHES - ) be served by providing service users with apt, :
ESTRAERIAY  DELENSRBEREE - I SHEWFN [FEART— professional and quality services. 2
FMEREETE] TEEXPE  SEKXEMES EENEENSHEARBEE §
EHAS - <

2% EnERAZZR m

BEZALLHEN  BBEAREAARZER  HERERANGERREHE b ol %%EEZ%%%Q%?@ =

M EEEAG  SBITAFKEE - ;. 'EETIHG . Mr?Cheﬁrose, Jclé,li;ermanent g

Secretary for Home Affairs, =

BiEAERBE 550 (R THEFRMMB L - Aeh 7 LR TR 30 F - 1 BRI RE P et fom the Hong S

35 F o BHHBEROBRBMMZERETEMN - NF [FEARA - THIERAL B9 - Kong Sheng Kung Hui and the ©

Welfare Council

BLOR/RBERERBEY)  EXMNEERRT ©

On 14" December, 2018, the Welfare Council held its 2017-18 Annual Meeting
at the H.K.S.K.H. St James’ Church. The Council invited Mrs Cherry Tse, JP,
Permanent Secretary for Home Affairs, as the event’s officiating guest and shared
its progress and latest developments with other guests and staff members, and
thanked staff for their years of service.

In his speech, Dr Donald Li, SBS, CStJ, JP, Chairman
of the Welfare Council Board of Directors, mentioned
that over the next 5 years, the Welfare Council would
adopt a two-pronged approach—*“Consolidation” and ;
“Development” —to improve its existing professional BELIL ' 20132018
services, while promoting interdisciplinary collaboration 1 — 5 ¢

by incorporating medicine, technology, environmental AR 9\ =
sustainability and architecture in its social services to
respond to the changing needs of society via different
means. Dr Li also announced that the “Servanthood

Leadership—Learders Development and Nurturing

RESEHKESEWEES EZ2a4t - JPEF Scheme”, which was then 2 years in the making, would @£E§§§E;§ ‘
A1 Hemi . . . DERERTHE]
RIS SF - B EEAIRE launch in the near future to provide the Council’s future Employees shared the
Mrs Cherry Tse, JP, Permanent Secretary for ) . ) oviul ith staff
Home Affairs, vowed to actively collaborate with leaders with spiritual, management and leadership joyful moments with sta

: : . ) who received awards
different parties to promote social services training

EREALRMNHBEERAT | 2018-2019 F& Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019
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Grand Opening of the Information Centre of the
Development of the Kowloon City Themed Walking Trail
NEREBFTENDERO— [BE - EEHMERE]
R 2019 F 3 A 19 HEARR - K@ HENnEE=

; EETHEEL P EREEES YABTHEEHR
EE)EEI} ESTHERES AL  WENEREKEEDED

Maijor Events EBHEEH Youth Hub IR L JP . NERESe TEEEE AL P NLEE

_ _ Officiating guests marking the RV L R o oA o ¢

BEE [F e« 217 SEZESE Youth Hub ) commencement of the Youth Hub HEHeRs  HICEEEEEKE HihRITEE

i > REHSHEED - ARASAERMNBLTELE

Launching Ceremony of the Jockey Club Loving Arts
Youth Development Scheme’s Youth Hub

HIRRBEEESNTFRERREN  BOMARATE

REMR B RIS & BS54y

[BRE - B — M EELTE] SERENRS - Kowloon City district councilors and service users
e x . R PN expressing their support for the project
EFe [E - 2] FFEREE Youth Hub RFF ANIEEBITRES o 9

SINIATYONIW o [EXZES S&

AR —EEEE  SLERENREER  REER
HE BNSFEREETEESQRSETESRRE
B o Youth Hub RIRR A& 2018 &£ 10 H 27 BHE1T -
BELSRNESHREEBMNEEFR-—BLLNEEE e e
FEREFBHMEE (BMEX) AL TEEE U [ senene @) Mmoo
ERE - ZEMYFEESF Youth Hub WREMERE

ERKEE -

The Hong Kong Jockey Club Charities Trust supported
the renovation of a Youth Hub at Ma On Shan with
dance room, band room and stylish drop-in area. On 27"
October, 2018, the Welfare Council launched the Youth
Hub officially, and invited Mrs Gloria Lee, Social Welfare

Department’s District Social Welfare Officer (Sha Tin), and

Ms Rhoda Chan, Head of Charities (Grant Making—Arts EEMDEAFRSTEMNERR - ZE [BE - BRER
,, #5] EXFIE On 19" March, 2019, the Welfare Council celebrated
and Culture) of the Hong Kong Jockey Club, to officiate at Guests adding props to a trail model to symbolise the grand h q . f the Inf . C fth
the ceremony. The guests also commended the scheme, opening of the Information Centre of the Development of the the grand opening of the Information Gentre of the
Kowloon City Themed Walking Trail Development of the Kowloon City Themed Walking Trall,

as well as the Youth Hub’s facilities and management.
where Dr Jane Lee, JP, Director of the Welfare Council,

hosted the kick-off ritual. Among the guests invited were
Mr Joseph Wong, Chief Executive of Urban Renewal
Fund; Mr Franco Kwok, JP, District Officer (Kowloon
City); Mr Pun Kwok-wah, JP, Chairman of the Kowloon
City District Council; Kowloon City district councilors;
the members of the trail’s steering committee; other
supporting organisations and members of the community.
Staff at the information centre provided guests with details
of the construction of the trail and live demonstrations
of its mobile application with AR features. This helped
guests learn more different sections of the “Kowloon City

HEEBFREEEAGR Themed Walking Trail” and its various activities.
Team members of the project posing
for a photo with guests

BEFHBIE - Bk & - AR FMIIE B RS
Members expressing their love for the arts
through song, dance and performance

Youth Hub BBF 5 AR B REBE - KB  RK2E
FEHCD  EMAREHE
The Youth Hub allowing young people to develop their

aesthetic and physical abilities, interest and potential as well
. P N . as learn to love themselves, others and the communit . o
@ EREALRMNHBEERAT | 2018-2019 F& y Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019 O@
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Good Home's Gathering cum Award Ceremony, and
Home Visit

BAHER20190F 1 A ARBERREERREMR
Mok P BEREMEERAALEREMEE
KEBEESLL  BEAZSAT  BEERHNEZE
IEBER%LE  BBS  JP - BREHER AT X
BEEREBERTIREFURELF [FHe] HBEH=
BRETHE - RERTLHZEME [FHE] B0
REBHZI  EEERBRABREERIRE K
B PEGRL2REE RE(CRKEFTIRE - @RI
MEREIS - BER - REMEAT W8S 28 K5
EEMT @M B EEERR  RABSTEN [H
F] - THE] RTHEE] B A 5 MITHREZ
FETHENMN2019F 5 A 27 HERNBERER T
3 OMemE] - Heh TMPRERE - Wi R Tt
NE [iFHe] TNEEHeRERAZIENAR -
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B () EHAEREe

A resident (right) of the scheme was
acknowledged by her co-management abilities

On 6" January, 2019, the Welfare Council invited Mr Frank Chan, JP, Secretary for Transport
and Housing, Ms Bonnie Ngan, General Manager of Corporate Communications
Department of Henderson Land Development Company Limited, Mr Charles Yang, BBS,
JP, Admissions, Budgets and Allocations Committee Chairman of the Community Chest,
Mrs Patricia Lau, Deputy Commissioner for Efficiency of Efficiency Office, joined other

guests at the “Good Home” gathering cum award ceremony. In addition to inviting “Good

Home” residents to share their experiences with guests, the Council also invited Secretary

Frank Chan to present the awards to commend the residents for the effort they had put into

BHLEERRE  THEHEKE - BHaRER
RAEREARES

Representatives from the Transport and Housing
Bureau, Executive Council and the Welfare Council
posing for a photo with beneficiary families

managing and improving their
living environments, and forming
good neighbourly relationships.
Guests also visited the premises
to understand residents’ living
conditions, and got to know the
scheme’s co-housing, co-living
and co-management principles.
Accompanied by Secretary Frank
Chan, 5 non-official Executive
Council members also toured
the “Good Home” premises on
27" May, 2019, during which
they visited 2 families and staff
introduced them to the “Good
Home” To Kwa Wan Road
Community Housing Movement.

aBRERE

The Corporate Sector Gives Back
BANMEZFERBINETIHARLAABIBEREIRZH
% WEBZTTICAIE EBERBETHEEERE
BEEARTE - BRTWERRSRE MHER &I
R MBHUB AN - BRANESIENHE RENHE
MR HRRERERS RITERRAS AR TERS
EWMTENEFCHREER - RSB EHTRETE -

BRHE RN 2019F 5 520 B2 [ERERE] £
EIKEEER 2019 - L EIMEEAR SO ERG R
HErE WEARBBIRERELR UKRAES
BYEfE - BERR - ATREREHEIERERER
HEEEERMMAE  BABE LB TELTKNRES
TEEEACELNAFE (BRAREE] 518 &2
HER (mARBE] F57% -

NHE RERRER

Volunteers from DP World Asia Holdings Ltd. teaching
children about environmental protection with fun and
games

REENERAFNEIAEE
FRELPREENKE

Volunteers from CLP Power Hong
Kong Limited checking electrical
fittings at elderly households

e

BSREZARAARKREERES FHENH SN
=T

Representatives from the Aviation Security Company
Limited showing their support for the Welfare Council
at the expo

’,

t5e
P

=2

RESETEREGASRBRE REE - WHKE
mXR2RERE

Elderly volunteers demonstrating Chinese painting
and calligraphy, and presenting their creations as
gifts to visitors at the expo

The Welfare Council has been working hard to build
strong relationships with the industrial, commercial and
public sectors, facilitate different forms of corporate social
responsibility and create a harmonious society through
various collaborations. In addition to material and cash
donations, education, volunteering and the placement of
donation boxes, the Council’s partners also provided its
service users with job opportunities and information on
different industries, and supported us in various initiatives
to provide help for the underprivileged.

On 20" May, 2019, the Welfare Council participated in the
Caring Company Partnership Expo, where it promoted
its services and social enterprises, and engaged in
professional exchanges with other organisations in hopes
of creating future opportunities. To express gratitude for
its partner organisations, the Council and its service units
also successfully nominated 76 commercial partners to
the Caring Company Scheme 18/19.

SINIATYONIW o [EXZES S&
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Guest Visits

AEE  FEBNEESRRGEADEETEN  REEE [UABK] MR -
TTAERELERN  WERFFERAELSRIN  THRAMHNEETRSE -

During the year, key government officials visited the Welfare Council’s service centres to
appreciate its person-centred services and multi-faceted facilities. They also interacted with
service users to get a better picture of their daily lives and needs.

HERBRGEESLSE - JP(EBLM) B NAERE S Firs WH R ER BB RBERLE - JP(BEEL)
BRI - WERFDFHZHEHE - SEMPIETLBE M 287 ROBiR A RIS 8RR
Mr Kevin Yeung, JP, Secretary for Education (back row, fourth Mr Patrick Nip, JP, Secretary for Constitutional

from left) sharing views on education with youth members of the and Mainland Affairs (back row, left), visiting new
Kowloon City Children and Youth Integrated Service Centre and features at the Tung Chung Integrated Services
encouraging them to set career goals during his visit

BEEBmSE

Anniversary Activities

EFPIRRINFTEM 30 BFEH
O The 30™ Anniversary of St Simon's Leung King Nursery School

—BEERERI0 AFEATFHVISHER
Guests cutting cake to celebrate the school’s
30™ anniversary

CES ENSUREE

Children singing a hymn
at the ceremony

()
EEEASEABEERAT | 20182019 £

M OPMESTIEIN—HER 10 BFEH

8 The 10" Anniversary of the Tuen Mun District Support Centre—The Gather

Y] BCES L %-%1*

TERE HEBAL €8
B
Officiating guests, members of the community, &

members and their families kicking off the ceremony

TEE W TN IEF I IR

PihfE T Rl - 48 T 58

POEBERT —RKRIEAFE
ek - RIEENBNE
Staff and members of the
centre ringing in the occasion
with African drums

| 4R Ml ac ”l
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A  =EANUIREFRSREBPIL 30 BFEHAE(SERT /NS
®) The 30" Anniversary of Wong Tai Sin District Elderly Community Cenire
the Completion of Renovation Works

BB EABERERE 12022
MEREBROLEEE S - BRRBEH
2

Guests, Welfare Council representatives
and some 120 participants celebrating
the centre’s refurbishment and service
milestone

EHERENPORE [ZAR] - [2HERE]
HEEl - [8E] & [Bug] ARTRERRS

The newly renovated centre optimised the use of
technology; provided users with holistic care and
multiple options; valued management; and promoted
enlightenment
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E31E Chef Anchor
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“Best Dementia Care Programme” at the Ageing Asia Innovation
Forum’s 6" Asia Pacific Eldercare Innovation Awards

“Outstanding Partnership Project Award — Certificate of Merit” by

the Hong Kong Council of Social Service

- mm mm wm wm wm =

HBRERRATRE (L RN)
G [ SERMEHUE RS ] K&
Representatives from the Network and Towngas
(seventh and eighth from left) receiving an award
for the “Best Dementia Care Programme”

“Age-friendly Innovation Award” of the “Jockey Club Age-friendly
City Partnership Scheme”

[ R [HEKHEE
Bl BRE

“Chef Anchor” awarded the
“Outstanding Partnership
Project Award— Certificate of Merit”

s/entation Ceremony of Jockey Club Age-friendly City Partnership Su
&

ST IRREER -df
[EHE ] RE THRFAIZARE]
“Chef Anchor” awarded the
“Age-friednly Innovation Award”

fJ‘Z%% Cose 47'1/»057_
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AHEIMET IR FERKBMER L ERRA - RRAREE R
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ERZER [RE] WRE OB [BaE] ARUEX
BRME - REBHEFTREEIN IR

Since March 2017, the Welfare Council’s Community Medical
Service Support Network (“the Network”) has been working with
the Hong Kong and China Gas Company (“Towngas”) to run “Chef
Anchor”—the city’s first memory-based cooking programme for
people with mild cognitive impairment. The innovative programme
has become widely recognised and Towngas has even been
presented with different awards given by the Federation of
Hong Kong Industries, Social Welfare Department, Hong Kong
Productivity Council, Hong Kong Public Relations Professionals’
Association and Hong Kong Jockey Club. The Council has also
received a number of awards for “Chef Anchor”, demonstrating
the effectiveness of corporate-social collaboration and how it can
provide customised support for those in need.

¥ 22/ Vitalita Academy for Life Long Learning

/J‘ﬁé % Cose 47('%0[7_

\

TMEFRIBHEZ [F6ETAR — BEHIBEE 1098 FRILEBE - BUHBRIKALRS &
B EARBRISAL] — [REH FRBRHANRE  BRASHREEEANE  Ky2 o
\\ s IS N NI Paxa J— ’ 5
)AL AR 2 8 B WETHNRERES  FAREEN [E-AL] - N
“Best Day Care Operator” at the Ageing . . - =
. . At A . The Welfare Council established the Vitalita Academy for >
Asia Innovation Forum’s 6" Asia Pacific . e . . . _ =
Life Long Learning in 1998 to provide retirees with a variety A

Eldercare Innovation Awards . ] .
of customised and innovative courses that encouraged

making the most of time, lifelong learning, networking and

starting afresh.
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FREBRZEERAANRMEESZSEIE [We Can Cook] 78l - HEREZTATEEN
The Vitalita Academy for Life Long Learning has organised “We Can Cook” with Towngas and
the Institution of Dining Art to teach the elderly how to create different dishes
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[445E o LU#K] 5t2l “Love Hiking” Project
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TMEFRIEREZ [F6EBEAREFEZAR
BRRIG AR — [HREERGEFEE LR ]
“Best Active Ageing Programme (Community)” at
the Ageing Asia Innovation Forum’s 6" Asia Pacific

Eldercare Innovation Awards

SMETILZE - BB AR

Participants enjoying the scenery while hiking

4
V1% Cose Sudly,
FRBl B 2016 FRETILETERMNBEBARES LB ERARAAEIMREESELSE
MR TEE - UMK EE) - TRFEREBEARNMGIMTILEE - T REITHLEE -
Since 2016, the Vitalita Academy for Life Long Learning has been working with Dr Simon Lo, the
experienced hiking expert and former assistant director of Institute of Human Performance of the

University of Hong Kong, to organise a series of hiking activities for young retirees to visit hiking
hotspots across Hong Kong and overseas.

P - Cube c?p _________ %7@\ ﬂwmvf _________ .

TMETHEREY [E6BIABATLARER

BAR] — [REXERERTEEM]
“Best Product To Support Ageing-In-Place (Wellness)”

at the Ageing Asia Innovation Forum’s 6" Asia Pacific
Eldercare Innovation Awards

P - Cube ZE@AHEHERBREMNER  RAETE
R/NTRPEBH B BHNER - ©IFEERMEIEIRI
B MERBMEBENTR  AIRERKEETENRE
MRBEAFEHFIEH REEIIRAE -

P - Cube is an art installation and a service product designed
by the Welfare Council. It allows participants to form patterns
with its components, combining motor training, play and art
to provide children with special educational needs and elders
with cognitive impairment with different kinds of training.

P - Cube E&ERERIHARER
P - Cube is suitable for both children and
the elderly

EBBERGRMNBEER AT | 2018-2019 FR

it EEBEZIERFEMEIE Community Medical Support Service Network

AEMERERTARERABTENRSE

The scheme’s senior volunteers vowed to assist the elderly who required assistance in the community

BIRBHNRHERERXZE S —
[t EEARE) R
“Social Capital Builder” Award by the

Community Investment and Inclusion
Fund of the Labour and Welfare Bureau

AR TRERT | BEEB)EE - R (i
BEAHNERE] - BIFEHEBHEER
B[R EY P L E B

The Network’s “Healthy City —Neighborhood
Network Scheme” awarded the “Social Capital
Builder” Award to recognise its outstanding
contributions to the development of social capital
in Hong Kong

’J‘ﬁ@% Cose ﬂw&ly_
HEBRERGEGE [FERT] B2
B RIS LA - HEIAREAN A
B BBBWN R AR R B MR R R E
R #SMEEE  AKEIERKAE
B M AsRARERHEE -

The Community Medical Support Service
Network’s award-winning “Healthy City —
Neighborhood Network Scheme” organised
various health seminars and activities to bring
members of the community together and to
promote mutual assistance. It also nurtured
leaders in the community, who provided the
elderly with support.
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NEWLY LAUNCHED PROJECTS
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Kids in Love—nPilot Scheme of Social Work Service for

Pre-primary Institutions

HEEABR2019F 2 AHHABIF, [HE2
R FEE ] - HEBRAZEE 700 %F‘ﬁfﬁﬁfﬁﬁ .
REMFKERHEERBERREXETF - BHNHE RS ERE

BRERBHOBEL — REAR (FE) HEHBEELTET 16
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5#) 3,300 LR REREFKE °
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Bitdl]  FEEXEEBABRE T L B
NEREE  EEBABERBHIE  URFPEEBRENR
BRITRALEMTEREE - WEHHRS

ERE- BB 1R

RIFR AL T
15 B2

5 ER At TARTS 5
EZEE - A

BRIROIBBRREB Z TEHE FHEREK
EmEHAED

Ms May Chan, clinical psychologist, teaching
parents positive parenting skills

HE EAREFRMENNEEN AIE  RFERERRT
BUEYBE A HREDRBEKE

AEREEER T RERRIBRES FHBER
Ethnic minority parents and children participating
in the scheme’s training and learning activities

R E R NMABEEE S TAEME RIS %
Children learning teamwork and socialisation
through games

()
EREALRMNHBEERAT | 2018-2019 F&

In February 2019, the Social Welfare Department
launched the 3-year Pilot Scheme of Social Work Service
for Pre-primary Institutions, which involved providing
onsite counselling and family support services for more
than 150,000 preschool children and their families
across more than 700 preschools. The Welfare Council
became one of the organisations to provide services
during the first phase of the scheme, serving some 3,300
children and families at the Anglican (HK) Early Childhood
Education Council’s 16 preschools across Hong Kong
Island, Kowloon, the New Territories and Lantau Island.

Named “Kids in Love”, the Pilot Scheme of Social Work
Service for Pre-primary Institutions offered 4 kinds of
intervention methods including counselling, support
groups and activities, professional guidance and crisis
support. The scheme’s staff could quickly identify and
intervene to meet children’s family, learning, social,
emotional and behavioural needs, where necessary to
offer suitable crisis support, and to build strong bonds
between families and schools to support the healthy
upbringing of children.

ZERSINEEXRB AR E
(NEPRNER)

N
Pilot Scheme on Multi-disciplinary Outreaching Support \)
Teams for the Elderly in Kowloon Central and Kowloon

East

B ERELERGER R EZMERLS
NEETZZERSIREXRGARE
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CEERERENS
Lo BRE BAMMMANARER - HERNIEBREXES

BN B S E R RN RERE S HORRS

REZTIDME  EERROHEREE
Elderly volunteers V|smng residents of a
private home

BB i AR E I ITR AR
Residents undergoing cognitive training
using tablets
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Ms Carol Yip, JP, Director of Social Welfare (front
row, centre), chatted with the elderly

With its rich experience and broad network, the Welfare Council
successfully applied for the Social Welfare Department’s “Pilot
Scheme on Multi-disciplinary Qutreaching Support Teams for the
Elderly”. It was assigned to provide free social and rehabilitation
services at more than 170 private, contracted and self-financing
residential care homes for the elderly in Kowloon Central (Kowloon
City and Yau-Tsim-Mong District), as well as Kowloon East (Kwun
Tong, Wong Tai Sin and Sai Kung District). Launching on 15"
February, 2019, the scheme delivered community-focused services
through a professional team of social workers, physiotherapists,
occupational therapists and speech therapists. The team of
experts would conduct clinical assessments, regular assessments,
rehabilitation training and social services for private residential
care homes for the elderly, offer professional advices and training
to staff from the homes and caregivers, and provide speech
therapy to residents of contracted or self-financing homes who
have swallowing or speech difficulties, all of which addressed the
physical, mental, social and spiritual needs of the residents and
enhanced their quality of life. On 9™ April in the same year, Ms Carol
Yip, JP, Director of Social Welfare, also visited a private residential
care homes for the elderly in To Kwa Wan to understand the
implementation of the Council’s outreach services and get feedback
from residents.
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Jockey Club “E-Generation” Chronic Knee Pain
Management Project for Seniors

BIMEERLESEESEMETEY  R2019F
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A physiotherapist providing an elderly
with individual therapy

YRR AN S B ACE TR R L E S

A physiotherapist guiding the elderly through
a series of muscle-strengthening exercises

FREFBEDNEH
The interesting mobile
gaming application can
increase the elderly’s
motivation to exercise
continuously

REETZEEBEDUNTERR

The elderly doing different interesting
exercises to relieve knee pain

In April 2019, the Welfare Council launched the 3-year
“Jockey Club ‘E-Generation’ Chronic Knee Pain
Management Project for Seniors”, sponsored by the
Hong Kong Jockey Club Charities Trust. The project
provided the elderly with professional assessments,
physiotherapy, group exercises and self-management
tips to help them build active lifestyles and relieve chronic
knee pain. The Council also developed a mobile gaming
application: with the help of relevant professionals, the
Council incorporated Al into designing an appropriate
exercise regimen for the elderly and would closely monitor
to assess its effectiveness. The project would soon be
expanded to benefit members of elderly centres in areas
including the Central and Western District, Southern
District, Wong Tai Sin, Kowloon City, Tseung Kwan O and
Sai Kung.

AR A2 A iE

RARYIERRFS S8 —REEFIRE R

Short-term Food Assistance Service—Blessed Food’s New Service Points

BOERE (HF7) EHARBM 2018 F7 AIKTA - 2018 8 A - FT—HAIMBERKR T
BERBEMRERIN  EEERBAEENERIBLER - B ATENERKALER
HBE 4 EAFEREER 19 BARKE UEERFEAZEHLREYHE  BLRREANE
FBEMNAT - AR EEEEL -

Blessed Food (Tuen Mun) ended its service contract in July 2018. From August that year, it
began 2 new projects serving residents of Tuen Mun, Kowloon City and Yau-Tsim-Mong, as
well as set up 4 main service points and 19 service points in Kowloon City and Yau-Tsim-Mong

districts to handle applications and food distribution.

A TERBHGHIRERY - ETRFRMERD
IRIGH R

Staff helped distribute food to people of different age
and various ethnic groups
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Coordinated by the Welfare Council, the H.K.S.K.H. Standing
Commission on Social Service and the Steering Committee of the
Church Policy Paper organised a seminar on tripartite relationship
between parishes, schools and social service units on 16" March,
2019 seminar. At the event, the Rt Revd Andrew Chan, Bishop of
the H.K.S.K.H. Diocese of Western Kowloon, spoke on the strong

PARTNERSHIPS WITH OTHER
SHENG KUNG HUI COMMUNITY

relationship between churches, schools and social service units,

EABEVSESE) Collaborative Activities with Parishes
B / @B T Chaplaincy ﬁ

and how their collaboration could support all-rounded development.
It also featured sharing sessions on 5 projects demonstrating
cooperation between churches, schools and social service units,

EBENETNELESGER TR HEE Rl
[RMN=BEE] e
The Rt Revd Andrew Chan, Bishop of the
H.K.S.K.H. Diocese of Western Kowloon,
speaking on the tripartite relationship between
parishes, schools and social service units

BERERENHERBUACEHAER  YEEBNE - ERASNHE - BRK&
HIRE —BAEER  REAFNS - O BREE - SHEABEITSRENT
SETEURIKRLER S2EBBESNERBEMNRE B & /j

which reflected how their collaborative spirit empowered them
to support S.K.H.’s tripartite development and respond to God’s
KT REZXCRVTESFENINERY ZIEHER  RLEH calling.

MAREIES  2HHEBREEAERAINEEEE - 2ERBEARE - )
E17BEEARERBER

109,679 ° o - i ) _
The 17" Meeting of the Anglican Consultative Council

Social services provided by the Hong Kong Sheng Kung Hui are based on faith N N N
o 07\ 20 S 23 o o 23 2A z= 5 17 SRER N

and share the common goal of conveying the love of Christ. S.K.H. churches, FUTEEATHATEAN 201964 28 A= 5 A5 REFBRETT - MEBELE

schools and social service units work seamlessly together to care for the

REH - IHRRLBFAEASHENHME—EMNEET  RAKRGHERARNEIR

HETIERES R - BAGEEELEASERAAFCE SR NHERE ESNEY 835

ERHnE 2HEAEE R HRECMXCHRESE

ﬁ BMARESEREEEEAGSZ T KB EE—1%

= 5 HEEREBRBATRETGRER - T 180 fIK A RE M EE B AR
physical, mental and spiritual wellbeing of the community. Clergies from various j \j
parishes have been serving as chaplains at the Welfare Council’s headquarters
and service centres, leading spiritual and pastoral care activities such as worship,
fellowship, Bible study, gospel meetings, prayer meetings, volunteers services,
recreational activities and on-campus collaborations to meet the spiritual @ o

demands of service users and employees. A headcount of 109,679 service users

benefitted from these chaplaincy services. The 17" Meeting of the Anglican Consultative Council

was held from 28" April to 5" May, 2019 in Hong Kong.
Chaired by the Most Revd Dr Paul Kwong, Archbishop
and Primate of the H.K.S.K.H., the weeklong event saw
more than 180 world Christian leaders, archbishops,
bishops and H.K.S.K.H. pastors, who came together
to discuss the direction of the Anglican church’s work
- 5 A worldwide. During this time, the Hong Kong Sheng Kung
P E B A T HEB LS RS — R EE - R Hui invited the Welfare Council to organise a series of

HHRRHE activities, including a banquet; visits to S.K.H. churches,
Justin Welby, Archbishop of Canterbury, experiencing
traditional Chinese culture by participating in dragon
dance during a cultural evening

[BRfER REe—8E : BEASE R it
R T=MmEEMR] BOkEmRiEE ] e
"Though We are Many, We are One Body:
The Challenges and Opportunities of the
Tripartite Collaboration of the Parishes,
Schools and Social Service Units of the
Sheng Kung Hui" Seminar

B G ERIRERFHEBELAGHAE
HERFEEZESNHEREXHERZ
BEgAMCE R R=-ABEROHTE
R2019F 3 A 16 AT - REHBFEAER
EENEHERBEREHEESE B -
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schools and social service units; and a cultural evening to

show attendees of the event different facets and the spirit
of unity of the Hong Kong Sheng Kung Hui.

BEW5T 300 ZRREELEE - R - RO NE
The seminar drew more than 300 participants from the
S.K.H. parishes, schools and social service units

R HR=TTHZETEE - ARIAXR
BELMAREZERE - KRENLHT 5 @A
B R HROEIHZ - BH WA AK
HRTHES  BEaHe [ZBHE] WEE
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BRGERBnEFERSEL  JP (51

HoE=

b (B8 £EX) 2BEBERS

&b

) BRKFREAEHER

Justin Welby, Archbishop of Canterbury v

(second row, sixth form left), was
accompanied by Dr Jane Lee, JP,
Director of the Welfare Council (front

row, third

H.K.S.K.H. Nursing Home

from left), in his visit to the
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MiEEG TR The Vineyard, a joint effort by the Welfare Council and the H.K.S.K.H. Deanery of the Southern

Life Building Project and Western Districts, combines missionary and social welfare services to provide for
(A TR AFAE AT SHENHESHET & - - : : families and students living in the Southern District. In October 2018, the Vineyard moved to

St Luke’s Church Pastoral Centre in Kennedy Town, and focused on providing services in schools,
including the “Life Learning Program”, “Life Pottery Scheme” and the “Peer Mentorship Program”. The

2011 FREFELNEE R -HRONE AELFREZAB
BEMHETE EBSABRMAES T  HHFEEEHE

IR AE BT AR . GE BRIE - RIS ot s B project is also renamed as “South-Western Deanery Missionary Services: The Vineyard”. %)
M= a = s T IE ° NEIR=UEES

e . . fite

PAZR » R E - BRE AT ELARREMAEBREFR O 2019 >

During the year, the Vineyard organised the “Life Learning Program” with the S.K.H. Tin Wan Chi Nam
Primary School, S.K.H. Chi Fu Chi Nam Primary School and newcomer, the S.K.H. Lui Ming Choi
Memorial Primary School in the Western District. It also ran a “Life Pottery Scheme” with the S.K.H. Lui
Ming Choi Secondary School in the Southern District to nurture spirituality among growing youth to help

EFERERR 8 - @BAHERER [ Lo BB BHIIR
Bl UBEAEERENEE  HELMAERESKTESEL
TERREM -

The Life Building Project, a missionary ministry run by the H.K.S.K.H. them develop good values and actively tackle life’s challenges.

Holy Nativity Church, has been providing young people with
all-rounded care and pastoral care since 2011, with the support of
other S.K.H. churches, schools and social service units. Through
various experiential and church activities, the project helped young
members adapt to the early years of secondary school, build
confidence, self-love, responsibility, and ability to tackle challenges.
Since its inception, the project has received positive results: in 2019,
the H.K.S.K.H. St John’s Cathedral started the same initiative at its
Life Enrichment Centre. With the support of the Welfare Council,

the mentorship programme was held to prepare church members EE NS T - BB AR EE

to be the mentors of some students from St Paul’'s Co-educational Young people summarising how they have benefited
from the project through a camp activity

College.

RS20 EBRES - EREETERIET B RREER

Students broadened life experience and enhanced self-efficacy
through hiking
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- : el ‘-‘1
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The Vineyard
BAHEEEAEAGEAESHEAREBRHES N
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Students learning how to de-stress with exercise at a BAY [MEEEanstel  EEREES O ERENE

seminar held by the project

BEGRRE  (REMMARTRTNEEE  BREYt MFisEanst &) MOBEDACEE B IBEL7E

. An instructor of “Life Pottery Scheme” demonstrating how to make latte art
Eéz \$ o
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Caring for Elderly in Church The “Rejoice Always” Training Programme for
' = - Supporting Cognitively Impaired Church Members

S R RRESTEl
Caring Proiec’[ for Church Elders 7/% T TE'H’%E Q@%&E%‘T E/?:,J\ %D ﬁ% Eﬁﬁ%\ % &E %% El‘] Eﬁ
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BT E) . MEMALSEE  EERE RS - 27 R ER AR - BN E NN EER RBEAE—EEGRERSREFT L E B BERE RS 7 %Eﬂﬁﬁmﬁﬁﬂ@%“ ‘ ‘
R e TR s AR5 BIEEITS k4 e ISP B o B2 Church volunteers visiting the elderly and sharing their
b FIE Ean B - & - O > BREMEFEX - A seminar on cognitive impairment organised by church ;; ' ~ experiences and feelings towards Spring Festival
members to encourage mutual care and support BEA o
The Welfare Council teamed up with the H.K.S.K.H. The H.K.S.K.H. Standing Commission on Social Service teamed

up with the Welfare Council in the year 2015 to 2016 to launch the
3-part “Rejoice Always” Training Programme for Cognitively Impaired

St Stephen’s Church to run the Caring Project for Church
Elders, which used family-based intervention methods

to address the needs of senior church members in Church Members, which aimed to raise awareness towards the

the H.K.S.K.H. Deanery of the Southern and Western
Districts and their families. As part of the project, the

cognitively impaired patients and the families among the S.K.H.
church members. During the year, church members who completed

Western District Elderly Community Centre continued to the training programme provided members of the Western District

provide on-site social worker services to churches during Elderly Community Centre with activities such as cognitive training

the year, including consultation, referrals and follow- based on real life and reminiscence, aided by “Rejoice Always”
teaching materials. They also visited members of the Lok Man Alice
Kwok Integrated Service Centre and the Tseung Kwan O Aged Care

Complex—Jockey Club District Elderly Community Centre cum Day

up services, as well as organised a support group with

church members, which held a range of educational

[BERETE] ZL/MAKE RRHAHEm & K F

WBEEAAREIERRE experiences to encourage lifelong learning, the act of

The support group discussing their developmental goals giving back to society, passion for the Christian faith, and Care Unit, where they played board games and online games to help
and direction in accordance with the needs of church : , .

members improved physical, mental and spiritual health as well as train members’ memory and cognition.

ALINAWIWOD INH DNAX DNTHS YIHLO HLIAM SAIHSHINLAV o 3) ¥ () 5a£2

their quality of life.

N\

HREBRZERDESTHZE (125 B
Church members singing Cantonese hymns at fellowships and visits
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Church volunteers playing board games with the elderly
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Project “Act of Love”

[LDEITE] REASHBANEZTENERREHZIER
HESXE B -Re RV EXBENERE
BRBEN KBRS  UBAMMINREZS - 5
SN TR THEERENSHE - HENSREMHEER
S TIEDY - FREEE  BiERD  RBHE  BHE
B RBERRSEMEREE 2 MAREE,540 °

Project “Act of Love” provided members of the S.K.H.
community with temporary emergency assistance,
including cash, food, professional counselling, and
rehabilitation service referrals and subsidies. The
project has also been organising seminars and training
workshops alongside S.K.H. dioceses, parishes and
schools on care techniques, parental education, stress
management, forming firm fellowships and social
services. The total attendance for these events was 1,540.

N
r
Y

o8 gt

EIEHREERS  BWRBRMXE
A passerby purchasing raffle tickets from
volunteers
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[LETE] RHEAGFNRRENEERT
brakE

Project “Act of Love” arranged for students
from S.K.H. Li Ping Secondary School to visit
the elderly at a home

[LEITE] REBERAEREERRRTE
BT ey

Project “Act of Love” organised a family
workshop for the H.K.S.K.H. Church of the
Good Shepherd

KSR 2018
2018 Charity Raffle

[2=48% 2018 W10 A9 BZE 11 A 30 B HRI£1T -
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With the generous support of S.K.H. churches,
schools and social service units, and members
of the public, from 9" October to 30" November,
the Welfare Council raised some HK$4.88
million for its Charity Raffle 2018. Proceeds
from the event went to developing more
innovative services for the Council, and provided
sustainable support for various community
services. In addition to selling raffle tickets in
churches and public spaces, the Council also
rolled out more charity sales souvenirs to help
raise funds.

BESS )

=

/¢ TS N
o CHARITY RAFFLE = A © LUCEgaRAW e
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BERRERNAELRBRAKREZ T

Representatives from churches and schools that raised
the most funds received awards for their commitment to
the cause

=0 e EE .

BAHBEETHOEREENRERZEIAREN [ED
AR T RET AR AR

The elderly and volunteers of the Welfare Council’s service
centres and homes showcasing their handmade plush
toys for charity sale

Some members of the advisory board, sponsors,
representatives from S.K.H. churches and schools, and
service users attended the 3 December lucky draw of
Charity Raffle event, which was held at the H.K.S.K.H.
St James’ Church David Li Community Hall. During the
event, the Council also presented sponsors and retailers
who arranged the placement of the Council’s donation
boxes with tokens of gratitude, and thanked S.K.H.
churches and schools that raised the most funds, and
achieved the greatest increase in funds from the previous
year.

BRREPE AR AE (BF) ARAGDWITESHRARSE (F) WEAK
FHEE () BEEBES 21585

Mr Julio Cheng, Executive Director of Vang lek Motors (Hong Kong) (right),
presented the first prize: a Mazda 2 1.5 Hatchback to the winner (middle)
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Mental Rehabilitation Services Social Enterprises
SOERS ERERRH 138) K568 =
Children and Youth Services Medical Rehabilitation Solar Tower /
‘# Services

68| RERITE RS RHRSBRERHS 141 RFIST
Family and Integrated Special Educational Needs Services in Maca
Services Services

78| RERH 126 355/ AR 75 144 BIRST

Elderly Services Training Services Serwces on Mainland

‘ A\
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Overview

BHHBEE KR8 AP RIRFEL - BIE 7R E
RMAPHRBL - 0E6HNNRE © I - BRIFEA
AERXEFEE  FRETRE - ERE RS K FRKE
E95RE RE RIS o

The Welfare Council has 8 childcare service units,
including 7 nursery schools and 1 childcare centre. They
serve babies and children aged 0 to 6, and provide
parents with occasional childcare services, extended

PRBIEETIERE

Children made shoes for charity sale

hours services and services for children with mild learning

SIDIAYIAS TIVOATIHD - EETHRSF %

; disabilities.
]
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. 1/@ (el £ g : Strategies
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3 ' |- DC/A- /l- J D DRBI BT (EEBOTIE R A5 NERE
— 1 — . BRHAXYERER ><\Z \,\E%, ;& t/E]\ ftfg\‘ % == E%%

| W@(‘%@%%ﬂb% BOBET] WS HNBRIAHREE  REBERSKE

L EMRARRE  BEADTRIEEL - BERRNAGESSE
o M serom AEolanftEdRRSEEAAR  ENEE
O A B e RS L BORE - SRR MR 5

B RAEEDS B Service Hightights
EEONMEBENEXEN  HREBTURERENROEE -

c HEBREABAKBBERNRE * Organising courses on the exploration of nature and free play

R N - , Our childcare service units are committed to grooming happy,
c BRARREDRERORE * Raising parents’ awareness towards child development . . . . 9 9 p.py
confident, kind and healthy children in the love of Christ.
o B EERABY RIRS * Discovering social capital to improve childcare services ¥ v While designing curricula that addressed the unique qualities,

“ S e WS .. , , ,
o BIEPIREANNEEER * Nurturing a child-centred team of professionals S developmental needs and characters of its children, the childcare
QEEE{EE%LEE$%$ Tﬁ HHAL 5% service units also facilitated practical, stimulating and interesting

2

The childcare service team went to Japan to learning experiences such as free games to improve their

tearn about the local nursery services connections with society and nature to support physical, mental and

spiritual growth of children. The service units also nurtured a team of
professionals who always priortise children’s interests based on its

R EVIE Sttistics faith.

S Op <)

HRERBERPECEEEH
Children established friendships in
a group activity

TN TR EEE EREREREZEE
=N Occasional childcare BT 55 R E AR Extended hours service
No. of students service headcount Mildly disabled students headcount [\ %
A / Students {& / Quota A / Students {8 / Quota
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Special Schemes and Activities
KEBRRABERREHBEIHRRE

Exploring Nature and Free Play

DRBHELNREFBAREAQANTE  5BS
BB BEMERSFPINRTED  RETULTRE
f [EAAE] FHFRENSE  TALEHTXG

é?éo

Childcare service units incorporated natural exploration
within its curricula, which brought children and their parents
out into nature, including field trips to farms, outdoor
campsites and hiking. These activities allowed children to
observe and learn, and enjoy nature with their parents.

R

v

EREFIRRNRERBECTINGS - S| EHREBS
B DERBHRE

St Simon's Leung King Nursery School helped children
learn to collaborate, share and care for themselves in
outdoor activities

RARKEH U REREHBHE
Improving Parents’ Knowledge on their Children’s
Development

PDARGEMLZHRRBIRER - EMF TR TS
BERL ARSERREBENTIEY  TBBHE: [€
FENEHDREFE]  [BTERLEE] - [0
ERTHE] R [ENBEABERTEER] F - #EX
ERTR#EETHZFHER  BAHEETOHELD -

The Welfare Council's nurseries arranged for parents
to join in classroom activities and attend workshops to
enable them better understand their children’s progress
and learn more on such topics as the influence of
technology, communication, reading and personalities.
These programmes helped parents understand different
areas of their children’s development, thus raising their

» Ra® N Y

KREBETEE LB BRERD
St Thomas’s Child Care Centre organised a baby care
and massage course to teach parents how to provide

BEZHHRPOEN [BRERERERRIE] - #E

SIDIAYIAS TIVOATIHD - EETHRSF SG

proper care and nutrition for their babies

HREMIN=HHEARBRR
Children were given a taste of
picking fruit in a farm

confidence in parenting.

VA\ — 3 =2 /Aj
PR FANRBBEMY XA RENEIETRGHE /ﬁ
. SEn EMEECMHAE  BRENRAE /AW /“j EHRBRRHETOEEREEBELE  NBEAGET
EREEE T ONRISEMEREN [RTREESHA] -

Tung Chung Nursery School encouraged children

to seek adventures and games in nature, which /\I

inspired creativity and promote problem-solving /\I MEHERFZRERERRMEDNRE - ZMBTELED T

HENNBEHE RET - EERERNEDLERERE -
rﬁ\ B EEH R EREBE DA -

/4

and self-learning

The Welfare Council's childcare schools
and centres actively promoted fitness

PRIRGEMRERREPHSEMRER - RSTI20E
LRABBEEHSTEBERNERLE B TAEP
SMETTABME BB B RER - RATRNREME
BRR B0 ZEREHABERRBIRNELMDZ
WA RIER B BRI M E S R RSE - MR
SR Z WHE

activities, for example, by inviting Brain Gym
instructors from its L.E.A.D. Professional
Training Centre to organise a family sports
day, which helped children and parents
discover the joy of exercise through Brain
Gym. They also organised sports days and

In addition to promoting free gaming in its curricula, the enrolled in primary schools’ sports festivals

to give parents and children the opportunity

AL st L e ¥

ERPIREY REBR M BRI R
BROPEHER L ELREBER
SRRIGBEE) B L

St Simon’s Tai Hing Nursery School and
St Nicholas’ Nursery School respectively
received onsite support from the
Education Bureau and the Playright
Children’s Play Association to integrate
free gaming in daily classroom routines

Welfare Council’s childcare service units also worked with

groups such as the Playright Children’s Play Association to participate in different competitions and

to provide children with opportunities to engage in activities, and to promote the importance of

interesting and creative outdoor games, thus creating exercise in children's development.

opportunities for sensory stimulation and learning. To TP 4 5 S A AR 4 S 1T 5 B
N AR B B8 ST B 1B IS

St Simon’s Sai Kung Nursery School invited a fitness instructor to
teach parents and their children proper coordination and structured
share techniques on implementing free gaming effectively, fitness games

along with the benefits of free gaming.

improve the effectiveness of learning and teaching, some
schools also invited professionals to their campuses to

'NY*
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Using Social Capital to Improve Nursery Services

ZEHTRERGEREM RABIBERMBETNEE RYRLHTEHEN TS LR
B RmEEmfMOMNBMEERE  SEHERmRERIEBEERETS -

Working with groups and schools in the community, the Welfare Council’s childcare service
units arranged various forms of activities and courses to enrich their knowledge and learning
experiences, and nurture positive character development and communication skills.

BHRBRSNERSEHGRIM 2 [RERH] ED

BHREBRNERINNRERESSEELES Y Kei Oi Nursery School’s students participated in St James’
PHE BEEeZ%RESHIE| - A4 RIRHER Settlement’s positive education activity
FEIR
Sponsored by Music Children Foundation, Kei Oi Nursery
School and St Nicholas’ Nursery School launched the
“Jockey Club Music Sprout Programme” to provide C&

children with basic music training \) \)

En=RERENBEIE - EY
TR/ NENEBHREA

Ha Sui Wan Nursery School collaborated
with primary schools to give nursery
students an idea of primary school life

| ¥ i u 275
SR T ERTH ) REIEMINE BE - FULIRT 4 7 G E
&K A1 B 3R 5 B B
Tung Chung Nursery School took children to Cantonese opera
shows to improve their knowledge and interest in Chinese theatre

BEURERANEXEK

Grooming Children-focused Professionals

NARBERREEE DRI RN ZRGEER LT BAHDHRBE
R - HEERBLTERES  BRARERENEMFN
EXRERE -

The Childcare Service Quality Improvement Team organised an
exchange programme to Japan, teachers’ development day and
other courses for the childcare service team, which aims to improve
the professional development of principals and teachers.

NRERBEZERBEFEBRATHARER
RN B REEHE

Participants of the exchange programme
to Japan learnt how to incorporate nature
and free games into their teaching

BEHAMERBPSEMER [RIEER]
Participants learning and trying Brain Gym in the
teachers’ development day

ZM2HAHBEBHEARAZRYN [NELATANBRFZZEHNZ] R
Teachers joined a course on using music to teach children with special educational needs
organised by the Education University of Hong Kong

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019
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SOFEREEBEN  HERERUEH @
Young volunteer instructors teaching
children how to make dessert

BN ABBBLFEIBER  EVEREE
Art intervention helped young people discover their potentials and self-worth

l

BANME—EEIFTIFS L BNBERFE BETINFELIFHEERE - NEH
B - FEERRYE FFEREGEARY - SLOFREINRRB IS CERBH (\
EYEBEDL) T HBRNEBZTNRBFLOES VP FOREFTE - BB FIZERE
Bt - BF TS BBEXHELEE  HGHFFARBER  BHHEREPOLIE - 2=

2 NRE o (\
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SIDIAYIS HLNOAANY NIIATNHD - B¢ E g&

% BB .?f% E %IS %%%w«o& #%/v@% The Welfare Council has always cared about the physical, mental, social and spiritual

BB D ERERE - 2y _— ) ) ) needs of young people. Its Children and Youth Integrated Service Centres, Primary
PR - SLRAS Helping young people grow healthily and build strong characters School Counselling Service, Secondary School Social Work Service, Youth Employment (\

REBRTHSE  HEES28 Providing service users with career counselling and support for Integrated Service, Service for Young Night Drifters and Neo Horizon (Counselling Centre

BEELEEY BENBLOLE their aspirations for Psychotropic Substance Users) provide multi-dimensional services that support the

S ER A - SRS B Cultivating independent thinkers who care about society developmental needs of young people and their potential. Through professional counselling

and guidance, the Council’s youth services staff help young people become self-aware and

Enhancing the roles of families and supporting the underprivileged resilient individuals.

i . . N— [P S 7 — A== oA
IR #5 BUR Statistics J BHGENELERBES (R (28] & [$18] ZARBEE  DERSHLE
FLENTE- (1) KK BRINEFTIFNOEHE  BiF: 2FEKE - A£HE
RESBEMABER  KMBHEFEARL@ERSHRAR : (2) 28 FEISFABL
Hg REERREBZHEMESE  (3) & URERAEKBRIERENGERERE

TERFEBANAHBENETLFE  FERA -

SOERBEHEER NEHE AR IRER BRIRREEER
SLFEGBE AR No. of youth counselling No. of primary school No. of substance With growth, participation and support as its main areas of focus, the Welfare Council’s
No. of youth members Gt counselling cases abuse cases youth services aim to address the needs of society and young people today. Its emphasis
9 261 654 606 265 on growth involved helping young people build characters and find their paths through
) spiritual guidance, self-management, life planning and building relationships; its emphasis
A / Persons R / Cases ’® / Cases R / Cases

on participation involved encouraging young people to care about society, express their
opinions and play an active role in community matters; and its emphasis on support
involved providing at-risk youth with support through reinforcing their family units.

EHENSRMNBEARAT | 2018-2019 FR \j Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019
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Cultivating Youth Who Care
EERDIGEREESe5TREEEAER GRS
EESEDRN EEFHERY]  AEEQE
BRHE [FEE] 58] - FEEBBERTIIEK -
HREREIHETEHHSE  REN LD NBERS
BEUMENRE BEFEARHABRERXREER Y
e BRESEREATAER  RERZMMHELE : ¥
SEMBREBNBL - 20E T U85 R IHRAK SREDMERUULENRE  LBBUTRARDN

EREMNMATFE BEFEABES)

Helping Youth Pursue Dreams through Art Intervention
FOEWBEFER|NT [EHRES] 2EFD
BHE: . [EGOARAKDE®RE ] K [The Spmt of
Christmas )& HEEM BN 2 AF ] FiEE - HA
[ Go ARKDE®RE | B0 RFTLFEERE - &

MEERT g2 BRENEBUREL - HZ 2 s Ei (A R s i R R BER
HEEE L P BB . B EHp CER= ARBMNBEREFEERR Participants speaking with residents about their
PRI R - AR S EMOALER o SHh - Bg B - B EA L+ — [F BT - perspectives towards the community and learning to see

through different lenses

BT [AEESME 2018] KBRS EEEEF
BARBER L2EESR - With support from the Hong Kong Jockey Club Charities Trust, the St Matthias' Integrated

Services—Jockey Club Youth Express launched the “Jockey Club YouthCreate Series:

B AN FEREFEABRTLIEER
The Loving Arts Youth Academy helped young
people discover potentials through music and interviews with members of the community, the project allowed 30 upper-primary

“New Media” Project”. Through training on filming techniques, social experiential activities

and secondary school students to get to know their neighbourhoods better, nurtured

SIDIAYIS HLNOAANY NIIATNHD - B¢ E g&

The Loving Arts Youth Academy organised activities including the Youth Cantopop Dance their critical thinking and expressive skills, taught them to show respect—particularly to
Competition, an eveing event on the impact of art on youth development, and the Spirit of people with different opinions—and motivated them to show care for their communities
Christmas @ Lee Tung Avenue & Loving Arts Youth Academy 2™ Anniversary. The evening and participate in community affairs. Participants also used various forms of new media to
event was planned by 60 young people, and included dance, instrumental and vocal capture the beauty of Tin Shui Wai in an audio-visual format to inspire fellow members of
performances, and theatre, all of which helped performers express their feelings and how of the community to safeguard the neighbourhood’s interest.

the arts had changed them for the better. The centre also put together the Taiwan Nenggao
Cross-Ridge 2018 challenge, which encouraged young people to persevere.

NEBRBLFGRAEBRBROESTELTIEREEASH
SEPDENSYMEN [HRETT] 518 K [£aonE
Ao HEEREE ] BERE - XIR [REEAEHEEM 20 &
RETIE] FEAXN - HER—RIIEALEGEENES -
EEBREFFANERER  sIRMMARREFHE
FRNMEESHNESERBE -FEAGFTXIRHER
BEFFANKE  XHRBBI0BEFFAKRBLED
EREZEBBIR  FEMFIAIEE [ A—HERSE]
REZBERER NERRDEHREMSTELRE -
#IAL B2 ] /EE  BELEMNTEANE -

23 B2 MELRES REEIIE - BR1E
12 AR EEH 3,358 KT Hm &
After months of training, 23 participants
successfully scaled the 3,358-m Qilai
South Peak in December

BRELIBRERABHERELR [HRRAT The Kowloon City Children and Youth Integrated Service

HEmDE '
Members of the Hong Kong Women Professionals & Centre, with the support of the Hong Kong Women
Entrepreneurs Association attending the kick-off Professionals & Entrepreneurs Association, carried out

ceremony of the “Stand by Me” project . ) .
the “Stand by Me” Project, which focused on promoting

positivity and happiness. It included a series of life education activities that helped young
people think positively, explore the meaning of life and improve their respect and concern
for life, guided by Harvard University’s 20 Happiness Habits. Participants of the project were
mentored by members of the association, while more than 30 young people became life
ambassadors of the project and underwent theatrical training to produce playback theatre,
short clips and visited old neighbourhoods, thus bringing the community together in happiness
and positivity.
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AWIRE  BUBHFEREEE  REMMETEATOER
MEAE -

Under the Constitutional and Mainland Affairs Bureau Gender
Identity and Sexual Orientation Unit’s Equal Opportunities (Sexual
Orientation) Funding Scheme, the Shatin Children and Youth
Integrated Service Centre—Jockey Club Youth Express held the
“Infinity Love—Community Education Programme”. The programme
invited over 10 young people to produce a micro film that promoted
sexual diversity. More than 70 guests and young people were invited
to the premiere, which also included a post-screening discussion
to reinforce the message of equal opportunity, encourage young
people to show acceptance and love towards people of different
backgrounds.

1 SRR RN AR RASEAEARR SIERBGT R R B

\ = .

11 female members of the dragon boat team were invited PromOhng Social Inclusion and Supporhng the

to join the Hong Kong Canoe Union’s dragon boat team Underprivﬂeged
BRSRARE—BEFSETFBRRAMET 17 X6 BAK

®_F L9 : | 11 AMBECES 20)2%5,%!5%&%@%&%436’9200
SR S e DR || 2 s AR R i

[ LR BEAT B

2MNEEH LR Tﬂﬁﬁﬁé%

Participants filming on the streets

Young people learning
how to make micro films

CHEPID RN - FRE RIFERR
FEL - ERHLBKEZLBATIRRE - BN 2018 F

NEEHEREEEREERIFESEBHETT [Go Code
B/ k] 58 R8s HEEATEMR - XK 120 /M
ENINEBELERALERARERE  BERES
ERBAESEMEANLES  JIREFEESHE - 2
B - WIHE M AEMN TR AR E MR
o

The Primary School Counselling Service continued to
organise the “Go Code Project”, which, with the support

BARZHEERE CRTHOEMARER

Students presenting their designs and programmes

of the Hong Kong Innovation Foundation, gave free coding lessons to 120 underprivileged

primary four and five students from 8 Sheng Kung Hui Schools. The programme hoped to

help students find joy, develop logical thinking, creativity and problem-solving skills through

coding, and helped them adopt positive attitudes towards computer and Internet use.

BT HEAMERRRE R

Children learning about themselves through storytelling

deu nfilm
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The Harmonic Dragon Boat Team
joined a 2018 race in Tuen Mun 1

The Tuen Mun Integrated Services—Jockey Club Youth
Express recruited 17 female and 5 male secondary
school students who are originally from Hong Kong, the
mainland, or born to ethnic minority parents, to form the
Harmonic Dragon Boat Team. After much training, female
participants of the team won 200m secondary school
female division of the Charitas Foundation 20" Hong Kong

International Dragon Boat Championships in November
2018.

Z2EREIE

Enhancing the Role of Families

Mo EESESHIH T HEHMENK
ER/ANME RS B EEFE2F
HITAXEREREN [ET - 517 &
SXEFAERAMME  ERSEEM
FIHER 1515 2] MEXERE - £
AMEHBIER T EREER WIMARBHKE -
BPBARBE/NEETE  UETHRE
ERN AR ANSBRSERERE =7
BERROMS M IRBEE D  RORET -
[E1T - I51T] MERFEIMEBFTHE
LENHEERTBEZBIRN [BENA
R BB TIEY ] - §EMBEART
BREHGNRE

Neo Horizons, funded by the Beat Drugs Fund, launched 2 family-based drug
rehabilitation schemes, including the 2-year “Children Friendly Supportive
/\ Service—Substance Abuse Counselling Project” for addict parents, and the 2-year
£ “We Born, Reborn—Substance Abuse Counselling Project” for pregnant addicts
and new mothers. The scheme recruited the help of baby care specialists,

/\ /\ included elements of parental education, parent-child communication and games

and encouraged parents who are drug users to seek help when needed, and

learn to address the needs of their children, which delivered notable results. The

“Children Friendly Supportive Service—Substance Abuse Counselling Project”
/\ also involved emotionally focused therapy and workshop by Dr Wong Lai-cheung,
/\ experienced marriage and family therapist, to help employees understand family

counselling better.

SIDIAYIS HLNOAANY NIIATNHD - B¢ E g&
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Tung Chung Integrated Services (\
AR FH B (\
Overview g

RBFERBERBGER 21 F - —HBFHAARRH (\
RBERE  HHRERTHREME  EMENER f\

HEE

VRBR  MEREE KA RHE

X

Now in its 21% year of service, the Tung Chung Integrated /ﬁ
Services believes in providing people-centred services to
build family support networks that help increase residents’
sense of belonging, and build a loving and harmonious

community. ! /ﬁ

TIERE

SADIAYAS AFLVEDILNI ANV KTlINVA o §E8H S LY

] \ Strategies
— 1 —
BOBRA RSN [BAA REXKLRER] HEEH - FRETNEETREA
( FISRTIE @ IRABBMA NS BEERRERERE  EENHRZRE  B1F
NHERENEE BUAREE  MAZ—EARELRNENOLE -
B RAEEDS B Sornice Hightights (

The Tung Chung Integrated Services stressed the importance of individuals,

RISEBZ TF A B ZEHE4 - B Incorporating support networks, accmulating social capital such as families and communities, and improved the abilities of underprivileged groups

ER B B B - #HFETEER citizens, the commercial sector, the government, the medical sector, by helping them find and develop their strengths. It also sought to improve family

NZHBENARN - BEZEXEHEREE  schools and the community to provide multi-professional intervention ( | relations to build strong family ties, and worked with different organisations to

o REFA  KELMREEBE - #  including professional counselling and activities, the service aims to build social capital. Through such efforts, the centre hoped to create a healthy

BRENE  BUHEER - HBEMEE connect individuals, families and the communities, reinforce the role and harmonious community.

[ of the family unit, build social capital and a harmonious community. y
ZTFRR—RBSMEH
gﬁdﬁf afd triir piur;fi \fjﬂed the farm ) e

BR#B BB Sttistics

Slolele

GE AR XBREH A AR#E AR 2ERBEEZR
No. of members Beneficiary families Service attendance Annual caseloads
3,748 3,244 200,019 1,884

A / Persons KE / families AR / Attendance persons = / Cases

R EERERBGERE  BENBEBELERETL  EFEASHERBE WEELERBFT L EFSRERFREERMN RS IR
The statistics above include the Tung Chung Integrated Services, the St Joseph’s Church & Social Centre, the H.K.S.K.H. Counselling Service, the Church
of Our Saviour Social Service Centre—Jockey Club Family Express and Blessed Food
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Expanding Service Networks

RRGERIEE 2018 F 4 AR BREGBEREZH
SEKEV R R EARFLARESE o (LR IEREBH D AR
FEREERR2019F 6 AEXA - AEARERREH
BEINRTE - R RBHREMESHOTHRGEEE
RERES 3B RS - FTRBISHR 2019 F
1 AERIBARS - WRAMN [i-Life] AEENEEE
ERR -

In April 2018, the Tung Chung Integrated Services
expanded to the new Ying Tung Estate and other nearby
private housing estates. The renovation works of the
services’ branch at Ying Tung Estate was completed,
where it has started serving residents in June 2019. The
services’ neighbourhood elderly centre was also relocated
from Tung Ma House to the third floor of Fu Tung Plaza,
where operations began in January 2019, and the self-
funded “i-Life” was introduced to meet the needs of the
district.

REEFZHE [ERMtE] RTEaEe
Parents and children attending the “Fly® Project”
end-of-term ceremony

o

s T

AIEEEEASEERAERETEE L2 H
[HEOR] itRES

Staff, the H.K.S.K.H. Church of the Ascension and

volunteers participating in a communal activity at

Ying Tung Estate

i-Life SERIEMHERERS KEXE  bFE#
B’ (3i%) RBAIREREIR

i-Life provides residents with elderly care, parental
support, employment and rehabilitative training for
pre-school children

RERERRE
Supporting Children and Families

MEEEREESEBEMRN [LRHE] - REE
BXEM16 220 @AY RMERE WA BHE : 55
HNHRBEER  KERBRNMARFPINES - 5
HEBRENARSE  RIAHROBESHHEEE DM
REEEHY RO - MR ERTRELIKEKE
) IEE R AR

Funded by the Simon K'Y Lee Children’s Fund, the “Fly®
Project” served children aged 16 to 20 months old and
their parents from low-income families, and included
55 children’s workshops and parenting classes, and 2
outdoor family activities. Through early intervention, the
project was designed to encourage children to learn and
improve their learning abilities and refine parenting skills
in a bid to bring families closer together and to support
positive growth.

AN
A S
,.ﬂﬁﬂﬁm:ﬁfﬂimﬁﬁﬁaﬂﬁﬁmi

v

HETIREMNRBNIHERNEREERESEY  HRABH 3FH [F Teens EHHH |
AEICEMAER - AFE - PLOBHELI—H0 8 Teens B 518 HEEE [ R
Ahreg] - TERREE] & [EAZRSRE ] =ZATE - e 100 27 F 10 £ 16 &N

RENFIEFEZERERR - TEMMABERES 0B

o

Development Fund, the 3-year “Sky Strikers Project” came to a successful close. During the

Backed by the Labour and Welfare Bureau and the Social Welfare Department’s Child J

year, the centre continued to extend its support to ambitious young people through the new

service cycle—"“Sky Strikers II” that aims to provide 100 children and teenagers aged 10 to
16 with support for long-term development through mentoring, financial management and

personal planning and let them continue to reach for their dreams.

—BRE BB ZELKMEGNE 100 LE£ELE

on their graduation

KERBEEA VR R
Advanced VR technology has been incorporated into family
services

~ Guests, students, parents and mentors congratulating 100 participants

e
g H.K.S.K.H Tung Chung Integrated Services

EEERBRBASRERE

2018 FHEEES SR EERETRIFARAB4F
B [BEFSERENE] EREANENELCRKER
BIR - FHEIGE A B AN E B BEMBXAMEIED
1 B AIFMEEARNKERBER - BREEM
FIRHIAR - EMPRERIERT - BERERE -

In 2018, the Hong Kong Jockey Club Charities Trust
began supporting the centre's 4-year “Jockey Club
SMART Family-Link Project”, which used information
technology to strengthen family counselling services. With
the help of multi-disciplianry experts and using IT and
data analysis, the project created a new evidence-based
family service model that gave service users access to
prevention, support and urgent care, thus enhancing
familial ties.
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HENEm

Building a Harmonious Community

SR LITEALEEIN 2018 £ 10 A 13
BE17 - k341,000 A)x&BEHSD - 5

EZFE - TAKODRBMERR T 208 | %
Y FEREFEERERMENE —REE PENBEBEHEeREHLEEZ [EEFTEN @ BH# 8
BEAENS  ARWELE - BYZRY] MRE  BERER \BEHE LT X 0
The Tung Chung Walkathon and booth ob

ENE2EM SRIBDI
St Joseph’s Church & Social Centre

“Where there is a need, we provide the necessary service” —

that is the motto of the St Joseph’s Church & Social Centre, RLHRFEABILRRN - BEEH
The centre took young people on a tour to Beijing

activities, organised on 13" October, 2018,
drew a turnout of about 1,000 participants.
In addition to joining the fun and games,

—REEXF [2018 BB F1T] BB FIE
Guests officiating at the launch of the Tung Chung Walkathon 2018 ) . ) o
which serves young people, families and ethnic minorities in

new Ying Tung Estate residents also worked with other Tung Chung residents Kam Tin and Pat Heung.
and partner organisations to promote the importance of healthy living in an effort
to build a loving community.

RLOREARRIEBEBLEREE  AKEHELRFEME
BERER - AR EARER SR KR ET &R -

In addition to promoting environmental sustainability and

SADIAYAS AFLVIDILNI ANV KTlINVA - §£ZH

gratitude, the centre also flexibly utilised its resources

W ; R _ according society's needs to improve support for families
DEEBEELNBIMNIEEE  EBERAE living in the district, and encourage social harmony.

Ethnic minority youth learning about teamwork
through outdoor challenges

HESEGSEREGCTECEDRINE

SehEM™matElz [RlEER3.0] 1B

RERBFENE [BIEER 3.0) 0 [BEEIS) BRBEERS - ERE BREBLEREIRRG TKREKR HEEE)

ABISH RS ZHH BT G| AR E R R R 7N

The elderly and young people of “New Vision 3.0” showing the awareness f W At P3R4 BRED MRS

towards the community through a theatre and service review TG HEMMAREREEIRME LM

EREHRRMIR - BN - S BITER

HET FEATRHBALTBRUFRAESHENER  TEBIXEBBIR =B
[EBERE] MRERNRBED  FHMAIEHRESENERREREHLEAED

Encouraging Social Inclusion

RE—FHEEERGRECTEEDERD [BE
8l EEREANRE  BLFRRERHKZITED
BN BUR AT BRI M - AR RIEEES

DERPEBFIIEBERGERY  EHMAIETS
k/ With the support of the Hong Kong Jockey Club Charities Trust, the centre launched the BEMe  RAEART 8RR - EEME AR
“Jockey Club Age-friendly City—New Vision 3.0”, which recruited the elderly, women & o

BBZTTFIRRED R R EFE2NE RRKTLE
The centre was in the final year of running the “ARISE |I BEGEIZED

K/ and youth volunteers as aged-friendly ambassadors and provided them with training in

rehabilitative exercises for the elderly and environmental assessment. With these skills, the ) o ) .
Setting goals and building confidence among ethnic

Project”, which was funded by the Hong Kong Jockey minority participants through diverse outdoor experiences

Club Charities Fund. The project organised diverse

volunteers were able to provide rehabilitative and cognitive training for the elderly in Tung

Chung and the centre also encouraged volunteers, professionals and other members of the
activities for children, youth and families in the district, while helping ethnic minorities build

social networks in Hong Kong. The project also provided non-Chinese youth with hobby

community to give opinions on an age-friendly community. Through professional theatrical

training, the scheme helped boost its volunteers’ self-expression and confidence, which
classes and career counselling to help them access equal learning opportunities so as to

improve their skills and identify with the rest of the community.

enabled them to actively promote and execute the ideals of an age-friendly community.

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019 %
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Supporting Underprivileged Families
MBEMEERGRAREDTOER [ [HR - 2R] BAE
EBREXENE]  BERBETHASSEEREREA - RKE -
RELHENER  MBERRTHEREERELY  UEEZ
FHEERE RAEBENERERFTHEEK STHEELRAL
K [ERAE]  BRRXOREMNHERE  HUNSEBREN
BERE  ULBRELRBEE - AEERE 100 BEFENR
BERERE -

LEGRBEERERAEMIE LREPRE  SHLRAR
Ethnic minority participants performed Chinese dance in the scheme’s
kick-off ceremony to promote social harmony

9
EBBERGRMNBEER AT | 2018-2019 FR

B EE BhIE HNR Lt 1F E AR AR A A8 R
Family activities helped increase positive
interactions between parents and children

? S

T

With funding from Sun Hung Kai Properties
Ltd., the centre launched the “OUR Home”
Supportive Scheme for underprivileged
children and families living in the rural area
of Yuen Long with the aim of strengthening
the links between the children, their personal
lives, families, environment and society.
Through family visits and counselling,
and various family activities, the scheme
enriched children’s lives, and improved their
confidence and relationships with parents.
The scheme also recruited members of
the community to help families decorate
their living spaces to enhance their learning
environments and expand their social
circles. 100 children and family members in
need have been benefited from the scheme.

\

Do

BEENEHERFE
The H.K.S.K.H. Counselling Service (\ (\
AR FS R

Overview (\

FEEREHEREE ( [HEE] ) R—MFELNEFBRNEDNEXHEHL B

EXENHAREENRRLOEER BREREEMMOEHESEK  BREFR (\

B AR~ LI ENMERE R - BHNE R  HREBRETE
BEARNELEHE - BHRHE  ERRREAR  FREVRENEES 4 8
B ARFIHETRBS BRI R AR - i 2 E R R
RENTE -

The H.K.S.K.H. Counselling Service is a nonprofit, self-funded professional counselling
centre that is run by a team of experienced clinical psychologists; marriage and family
therapists; and counsellors who provide one-stop psychological assessments and
counselling services for people of different ages. Services include assessments for children
with special educational needs; personal and individual counselling; pre-marital counselling;
marriage and family therapies; and professional trainings and consultations. The counselling
service also provides Welfare Council employees with trainings and consultation services to
help them address the needs of service users.

\j G5B RIS E
Special Schemes and Activities
v\l BERNHRADEEREREL2RRROEE  RBEEERANEG Lo ZFEREN
HE - SMRZBEN OB @@ELIEM] stElxR TSBREIER] - kK8
20 EEE R EHE - AR RIBESNOIBRE

Upon invitation from the Occupational Safety and Health Council, clinical psychologists
from the counselling service shared mindfulness for stress reduction at the Occupational

v\l\;l \) Health Conference, and held a similar workshop at the council’s Joyful@Healthy Workplace.

Employees of more than 20 commercial and social welfare organisations attended the

workshop such that it greatly improved the psychological health of them.

= . -
Bt ==l B 7" 51

OCCUPATIONAL HEALTH

SR TR M
B i )

BEERRRE LNEEALHZFHE
ARfaTHR F+ TYE R BE

Representatives from the Counselling
Service sharing their insights on how
mindfulness could increase productivity
with other professionals at the conference

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019
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MEZiNt ERBPIN—BEFEREFR

The Church of Our Saviour Social Service Centre—Jockey Club Family Express

MEEHERBPL—EFTE
XELEHENEIRBEES
323 ANRE R E R LR

REBRFA [URER/L] RS - 2HABERFKERERGBTE
THEERT - R R MR SRR - REBR MR ALER - 1%

The Church of Our Saviour Social Service Centre—Jockey Club Family Express provides family-based
services to families in the district, including after-school care programme, family education and volunteer
support, in addition to building a harmonious community through helping members establish social support
networks and encouraging communication between generations and among members of the community.

FETER [EMISH] AAHRRERVERD

Volunteer group “funmimeow” demonstrating their
artistic skills to Tai Po residents

ROEBEERENE BRAEATREREE - DR
BHRNE  BUBAXEMSL  HHEARKESE
F0 1 BNRAER-

The centre actively connected with churches, schools and
various groups in the district to build a strong network
that helped local families achieve physical, mental, social,

and spiritual development.

RTIEHNHSERENERE  POEERASE R HRENT [BRER  BEE 5FE]
VEFBTHR BENMARBERERFEFRERAREWES - I FOTEBHEIFARTH
BHEMEMRES B ERETRAOBE -

To promote the importance of healthy neighbourly ties, the centre, together with S.K.H. churches,
schools and social service units, held a carnival where church members, students and Tai Po residents
performed and hosted booth activities. The centre also held different social activities with volunteer
groups to improve relationships residents have with their communities.

RRBEERKREBBFENEL - PONEENFREME LD - REERGMAE /NI
8 FARYFRE-LEBROMBETEE - FOTREEBAEE  BHIAAFE
BRENBERNENREREXET - LFENE A -

\) The centre increased teacher-student ratio to provide children with special educational needs

with more support, and appointed experienced teachers to oversee smaller classes and teach

students methods to learn and destress. The centre also has a game therapy room which

\j allows social workers to arrange stress relief and family bonding activities for children with
learning or emotional problems and their parents.

R YEIRF S8l —RER \j
Short-term Food Assistance Service—Blessed Food \j

® L

@

BERETERAEEREREIREMBANEN BERYAIHERAAL  #BHTZ
RBBEMBEHIRYSIE  ABRE 2= - BOERE (EFT) EHIIRERN 2018 F 7 AR °
H 2018 £ 8 A - H—HIWRZRE D RIRGEPIRE - BB IARHERER -

Blessed Food aims to serve
underprivileged individuals who
are unable to afford food due to
sudden changes in the economy
and unemployment by providing
them with up to 8 weeks of urgent
food assistance. Blessed Food
(Tuen Mun) completed its first
service cycle in July 2018. From
August that year, Blessed Food
began serving residents of Tuen
Mun as well as Kowloon City and
Yau-Tsim-Mong. v

EARELNGEERERRERAT —EEERS
2 RESAAERMERALTIN - BRI
MERAXE

The H.K.S.K.H. All Saints' Cathedral became

a key service point for Blessed Food, where it
served underprivileged Yau-Tsim-Mong residents
and organised a poon choi event for them to
spread the Chinese New Year cheer

BSERFERERBERHRE
Lunch and games for the beneficiary
children at the Caribbean Coast

S eR A BHREERY) - AAZIREEF LB
M BIXBDEREBREERELRY - B HE K
MNTREERDS  WEBRBEREETSZITIAS -
B RREMRN [EMABERE]  KE/NE -
RERH MR FIRTS T8I AR FRES - EE
BHREF mEERRY  BitE AT HEEL -

Blessed Food cut down on the distribution of canned
food, and, instead, providing beneficiaries with more
supermarket and meal coupons so they could access
healthier choices. The Welfare Council has set up the
“Blessed Food Fund” to organise different kinds of
activities for Blessed Food's service users, including
“Happy Saturday” for children, parental groups, and
family activities and outings. The scheme also organised
festive meals, including poon choi, for underprivileged
families, during which participants could celebrated with
members of the community.
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EEDERE
SERVUIGES

R=ERERHE (BRIFENRS )
Residderitiol Cone Homes for The Eldenty (Subvorilocd amd Vlon-subvorded)

SRS RS

BEXE® BRER - ERMR
neg TPAARA] Hbe & R

B S e Hightights
Reinforcing person-centered residential home care services by

nurturing professionalism, implementing evidence-based practices,
and adopting technology-based solutions

AR5 BB Statistics

P EPRE

Subvented Homes

P EEYRS

Non-subvented Homes

B ERL ZRGNE—BE
Tseung Kwan O Aged Care
Complex—Loving Joy Court

RE BB LEREAE—
KREMEREZR

Cyril and Amy Cheung Aged Care
Complex—Mei Mao Keen Ying

O Home for Senior Citizens
== 1,178 60 46
84 {& / Places & / Places {& / Places
No. of places

0
EBBERSREMBEEBE AT | 2018-2019 F1R

® 58 E ® EEBRE
Subvented Homes Non-subvented Homes
HERZERBAE— REMEBLERGRE—
B et KEBHEEZR
Tseung Kwan O Aged Cyril and Amy Cheung Aged
Care Complex—Loving Care Complex—Mei Mao Keen
Joy Court Ying Home for Senior Citizens
Q
@00
9909 98% 95% 95%
FRRAEE
Enrollment
s oo‘ 19« 38« 128 «
RARBE "
Turnover*

2019 3 A 31 HEHRRE&ERIERER

Residents with Cognitive Impairment as at 31% March, 2019

61« 95 % 26 -

AP & L&
Residents with cognitive
impairment

REWA/ES (2018F 4 A1 BE 2019 F 3 A 31 BHFEZEAR)
Group Sessions/Activities for Elderly (Total Turnout from 1% April, 2018 to 31* March, 2019)

30 975,703

R AR HEAE b R B M AVFIAR
EED

Activities for persons with
cognitive impairment

2,119 1,824

199,002 |12,242 | 11,141

ERES

Indoor activities

FONEE) (FFRDES) - B3E - 6,947 55 458
HiHES - AR ERIETE)

Qutdoor activities (Special

activities including festive

events, birthday celebrations

and trips, etc.)

*FEREAREEAET 2018 £ 2019 TR L ZRSNRRABERERENLE - EREEE B RERNDAR -
Referring to the rate of residents no longer enrolled at the residential care homes for the elderly between 2018 and 2019
compared with the quota per home. This included death, transfer and disenrollment.

SIDIAYIS KA - B2 T &
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MEERFGE BAERKS

Improving Treatment with Timely Rehabilitation

RESMEBLRERBFAEHRERRREZR £ [AEEN] WRAT, ARELRFRALRHR
BKENLERSRE - ABNTENRTRBERHEENTRAERER  EMHFEEE 228K
H]  FERAEREELERE  FROEINAEEFEY -

BANBEBTRE7MEMEMAIEED
ZERE  BORRKREHREENERER
B EENEEANER  BmrkRkS
Do BETENEAFTE UL Be
SRBHEDHEFEXGENGRIE R TEE
BANRBNMBRAIF VIR - AR

The Cyril and Amy Cheung Aged Care Complex’s Mei Mao Keen Ying Home for Senior Citizens offers
quality private residential care to the elderly and stroke patients based on a user-pays model. In addition,
the complex also provided stroke patients with intensive rehabilitative treatments within the golden

SIDINYIS KNI - G2 T &

= » S aL = 0I5 e A A -~ e 3 . . . . . . . .
HRBER  <hRETERBEREENIRE B EELERESI AL EEE IR window of recovery. This was done in hopes of improving the conditions of stroke survivors and their
 REABERRIMELEE o The Welfare Council introduced interactive multi-media .
i MGk ! training activities to the residential care homes for the elderly chances of recovery to help them get back on track as soon as possible.
The Welfare Council’s 7 subvented and 2 non-subvented residential care homes
N for the elderly provide residents with quality accommodation and comprehensive
care that address residents’ physical, mental, social and spiritual needs. The NPT
- homes also actively promote multi-disciplinary collaboration, adhere to evidence- ﬂ?ﬁ&?\ﬁ”l@ ) o
j based practice and dare to innovate in a bid to improve service quality and create Incorporating Technology into Training
caring dignified environments for residents. it kE 2 K LB eI s B Al KR — RO IIBES) - a0 [E FIT
BigFk] & BTREDENNERATR2EEF -
J Physiotherapists from John Yuen Home for the Elderly and Loving Joy Court designed a
= series of limb exercises for residents, such as the “Fitness Sitting Rhythmic Porgramme”, to
HRES BFSE g At 9

Collaboratin gin the Fo ofsteps of Christ involve them with different abilities in exercise.

EREREWELRBRE (2 & iR WA TREEASREHRRERS J B
R REL Wbk fEREL R
The Welfare Council’s residential care homes for the elderly worked with Sheng Kung Hui

churches, schools and social service units and recruited Sheng Kung Hui church members \)
and student volunteers to pay the elderly visits so as to create a caring community.

EXAIF SANK

Innovating and Appying Techology
EHEXEKEERE  HERZTEE - 2EERERK
0 1 BNFR -RERSMINAERHEER @ 81:

RABKRGEHEMAESAETERBET  BRRTER B NAO BRI SOETTHE 5 1R - IR AINESS 158
N — o s Robot NAO guiding residents through a series of
AT - bl RAIRMRE RS - RAFRKEIX - exercises under the observation of a physiotherapist

Professional multi-disciplinary teams worked together
to design diverse activities that addressed the physical,
mental, social and spiritual needs of residents. The
residential care homes for the elderly have also
stepped up the use of technology through upgrading
computer software and introducing facilities with A.l.,

NEEEEERITR LR (RERDHE

Primary school students played boardgames with the and incorporating technology into training to enhance
elderly in a bid to promote intergenerational harmony the efficacy of care and training, and professionalism of
eticacy 9. andp B A A ISR S D3 TR
services. Residents improving lower body strength through exercise
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Mo EER B IIRINEE T BARRTT
% B% : [Omi-Vista B8 % K854
Rl ERERERMERE TERE
R R B LIRS -

RBRAS L BERR

Improving Physical, Mental and Spiritual Health
BRERNGTRAERREZRER (2B REHE
2018-2019] - & 7 ZEEM T 1Y - BIRRE IR
M) B - FEIe 1B MEE B4 o FTEITNERE T
Bl SERERERNZ RBEA MR MAEEA LD
2 EHEAMR BEMBERMR AR ot
HEREZRZETHVRIGER  SHREEEERE

Some of the residential care homes for
the elderly integrated technology into daily

training and activities, which include the
Omi-Vista Interactive Floor Projection

System, virtual reality simulation and motion

sensor games, to enhance residents’ quality @‘%éﬂ@%%pﬁ B iij E@Wﬁ fRRETHHES A LFRNSES  BBaE
BEREY %. ZIREHIR - RIEDZTE . Resident-volunteers getting creative by designing

The H.K.S.K.H. Nursing Home introduced interactive multi-media reusable totes with kindergarteners

training, which improved residents' interest in exercise

of life.

S BBRE - 215

SIDINYIS KNI - G2 T &

The H.K.S.K.H. Li Ka Shing Care and Attention Home for the Elderly
launched the “Opportunities for the Elderly Project 2018-2019”,
during which the residential care homes for the elderly organised a
number of craft workshops to promote artistic interest and improve
the elderly’s moods and behaviours. The project also included
training sessions for volunteers, which aimed to encourage the
elderly to share their new artistic skills with other residents and
members of the community to promote a sense of ability among the
elderly, friendly neighbourly ties and a harmonious society. Moreover,
pet therapy visit to the Good Shepherd Home for the Elderly was

Residents entertained by
the antics of the animals

BRERREZRABERESRREY @ Ehk
AR BT & AN tH 57

Virtual reality simulation allowed residents of the
Home of Loving Care for the Elderly to venture
into worlds beyond the home

arranged to enrich the golden years of the elderly.

RS EEEHTESHPRLE - St Mna R
B E R

Residents’ art on display at the MTR’s community
exhibition, which has helped them rediscover self-worth

Nl

REREZRKSIABRETER - IREROFRBE - XN LA HE
St Paul's Home for the Elderly has incorporated motion sensor games that helped
train residents’ hand-eye coordination, concentration and decision-making skills

o o d
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MEREZRN2018F 12 A1 HE 2019 F
3 A 31 REARET [Z8B|IT] EF - A
IERRERNFBEMRBOLHETRIEE - A
MERSEKEE -

From 1% December, 2018 to 31 March, 2019,
the Lam Woo Home for the Elderly organised a
series of activities that helped bring residents’

dreams and ambitions to fruition.

B TRERAME  BHMEEASERPEHER
H B BEERFIR

Staff accompanying a resident to watch students at
volleyball practice at the S.K.H. Li Ping Secondary
School in a bid to make his dream come true

RCRE
[T

FERESTEDEBTRERALTENLES
The walkathon encouraged stroke survivors to
start afresh through rehabilitation

ERE A

AERMBEERAF | 2018-2019 F#

PREREEGE

Promoting Stroke Rehabilitation

RERMEBLERBAE-BEREGEHRTRAERRS -
AEEFEILARCEREGRRAR ([REZ] ) aF
[REEERTR] - ETESHEE - [RERMMES
7] - WERAREIREE EHHE YXROEEES
RARTREZE D@TREFREEENLE - ALCE
A [ErghREREEES | BHE¥K0&8T
NEBE ZEBAPEATEZERIIAR -

During the year, the Cyril and Amy Cheung Aged Care
Complex, which has always been dedicated to developing
stroke rehabilitation services, teamed up with the Beijing
Tong Ren Tang Chinese Medicine Company Limited (Tong
Ren Tang) to organise “Show Love and Care to Stroke
Prevention”. The initiative included the walkathon, “Walk
with Heart - Walk with Love”, which appealed to the
public to take care of their health, prevent stroke, and
love themselves, their families and stroke survivors to

- encourage the latter to have a new start in life. Tong Ren

Tang also donated HK$500,000 to the Sheng Kung Hui

Y Stroke Rehabilitation Charity Fund to help support low-

income stroke survivors in rehabilitation training.

Sl BB Rk E
Helping Staff Rise to the Challenge (/

w|AMEREN (2018 ZERETERER] KA 6L ER k/
ERBEELRULBENRIZN  BERNERENEKEE
NETHBEHRRHE - ARTTEBRE ) - R AR KB -

The Welfare Council organised a day retreat for 56 management- k/
level staff or above from its residential care homes for the elderly

in 2018. The event aimed to help foster teamwork and raise self-

awareness among participants to improve the teams’ resilience.

RTEBERDF - Mok E K
e T B ER R

Staff sharing experiences with
each other to encourage mutual
understanding and bonding

SIDINYIS KNI - G2 T &

RATAARRREZECEEKNHFEABE

Staff posing with wooden creations to symbolise their personal and shared aspirations
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&owmvwn/fy Conre and Woﬂ' %mm fo@% 5&@//7_

S RIEED B Soevice Hightights

. Fﬁ EEZFEHEENTFTE * Actively responding to the needs of an ageing society through
BRAIGE  ZBMHEER multi-disciplinary collaborations in the accumulation of social
capital
o IRHEEE N EAENTIRRBE * Providing trans-professional and innovative care services to the
R fREBERER HBHER community so as to facilitate intergenerational harmony and
T ageing in place

AR5 BB Statistics

® REGEBRBIORRE P REMERBERESARE

i oV Pilot Scheme on Community Care

District Elderly Community Service Voucher for the Elderly

Centres and Neighbourhood

Elderly Centres o

o

RIS 2 KRR
GE AR FRi5 A2 . Total no. of hours spent Total no. of meals
Total no. of members Total no. of beneficiaries on providing services* delivered
8,488 190 92421.75 7,058
i / Persons i / Persons /NBF / Hours £ / Meals

*BENR [RLRA] R [RESAE] HIRISAEEB

Including the total no. of service hours of centre-based services and home-based services

®
EREALRMNHBEER AT | 2018-2019 F&

REBBEEPDL ® FERERERBEK
Day Care Centres for the Elderly Integrated Home Care Services

=

AR5 A B

Total no. of beneficiaries

488

{3z / Persons

KRBk

The Vitalita Academy for Life Long Learning

BEAH
Total no. of members

10,195

{3z / Persons

AR5 %

Overview

o O

g

EERElMES2¢= T fEz v

Total no. of frail cases Total no. of ordlnary cases M

<

S8

100 2,385 :

= / Cases = / Cases o

o

X

~

w

m

2

= o

Qe Q¢ n
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gy

HENRE AR

Total turnout for the activities

15,018

AR / Attendance Persons

wBH e E T RELRRE LSRR %EE@EEE%E’U%E B FIE

ABNHRIREP LR

FHRE ARG TEZEE SREEEE S -

The Welfare Council’s community care and support services for the elderly

address the holistic needs of service users to help them age in place. The (\ (\

services also provide caregivers with support to alleviate their stress.

T YRS a ¥ M

Strategies
K EBRBRLEBFRSENE

Promoting Active Ageing and Lifelong Education

B ZREEMARNOFERSER R ANRS T ENRENET S - Et B REEERE
EMPIE L SRR -

The Vitalita Academy for Life Long Learning organised multi-faceted courses and
programmes to help the elderly realise their potentials and live their best years.
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REFERBPDOREREHS DI
District Elderly Community Centres & Neighbourhood Elderly
Centres

R BT LR AR \VJ
Providing Multi-disciplinary and Creative Services \)
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The services designed diverse and innovative services with universities and
professional groups to provide the elderly and their caregivers with communal
support, thus strengthening their abilities to manage personal health.

BHHEETRE 6 MRERARBHOL 6 MEREMET L - HE 8,488 %
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(R EBERTY BEREHMER

Encouraging Intergenerational Communication for Harmony

SIDINYIS KNI - G2 T &

BWTAHEREZY  USBRHSEHF  REREELE FTRAARRFRALTHE . L . .
: re tbm . i N The Welfare Council’s 6 district elderly community centres and 6 neighbourhood
B) - LUESESORR - HEMERZOLR - elderly centres served 8,488 members. The centres use integrated service
The services organised a number of communal activities to encourage interactions between models to help the elderly lead fulfiling lives by discovering their interests and (\

potentials through different activities and groups. The centres provide various

creative and suitable social services for both the elderly and their caregivers to

help the former age in place, while promoting a caring culture towards the elderly (\
and building caring and harmonious communities.

the elderly and people of different ages and backgrounds and to achieve intergenerational
harmony in a loving community.

HMENSHRRBRIIGIE HE2/H
BERREREITER =
Working with Sheng Kung Hui Groups

and Other Sectors to Build a Caring, Age-

friendly Community
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BT EBEREBFERIGEHNE
Promoting Active Ageing and Lifelong

Education
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With the financial and manpower support
of Sheng Kung Hui community and other
partners, the services promoted an age-

REMEE -RE K-Pop £
Elderly performing K-Pop dance in an event

friendly community to improve social
harmony.

After a successful application for funding from

1
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BAHGEE THRRER B8P ERRARQELE
WBEE4 [We Can Cook] (F=H) RIEE [XE
BIRE ] BB

The Welfare Council’s Vitalita Academy for Life Long
Learning, the Hong Kong and China Gas Company Limited
and the Institute of Dining co-organised the inauguration
ceremony of We Can Cook (Phase 3) and a rice dumpling
wrapping event

s

-
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RESAYPEANELERI RN ZAECHINE
The elderly sharing stories with one another through sand art

the Central and Western District Council, St
Luke's Settlement Neighbourhood Elderly
Centre held a sand art workshop to allow
the elderly to get creative and express their
emotions, while practising hand coordination
and flexibility.
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The Wong Tai Sin District Elderly Community Centre formed the “Infinity at Senior K-Pop”

group to give the elderly a chance to get to know Korean dramas, food, dance and other

forms of popular culture to keep up with the times. Participants also built team spirit through \)
dance rehearsals.

[K-POP #EPRE | BUBKBE 25 3
FEOE - BOREETREMEE R RE
BFEEHPIEHBERE

Members of “Infinity at Senior K-Pop”
learnt 3 types of dance and even
peformed at a Chinese New Year
event sponsored by Sun Hung Kai
Properties

RHBEERARRE
Providing Multi-disciplinary and Creative Services
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SRR ER AT L BRM THE’JW ke
The interactive sensory wall let users have
different forms of sensory training

The Lok Man Alice Kwok Integrated Service Centre

and the Hong Kong Polytechnic University’s Institute of

Textiles and Clothing created the Interactive Sensory

Wall “JOY-PEACE-GRACE-LIFE”, involving the institute,

professional staff from the Welfare Council, patients

( with cognitive impairment and their caregivers in design

- \Q and production. The wall provides users with cognitive

impairment with directional, visual, sensory and audio

[ stimulation to create an environment that caters to the
needs of cognitively impaired people.
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REHEFDELE

Students visiting caregivers

The Western District Elderly Community Centre provided students of

the University of Hong Kong’s Lap-Chee College with pressure tests

= as caregivers and relaxation training to prepare them do the same

for caregivers of the elderly in the western district. The students

visited elderly residents in the district, helped identify caregivers in

need of support, and shared tips with caregivers on how to relieve
stress and referred them to the services they require.

The centre and students from the “HKU Outreach Legal Talks
Initiative” of the university’s Faculty of Law also organised a legal
consultation programme to introduce the elderly to the concepts
of reverse mortgage, advanced directives etc., and answered the
elderlys’ legal questions.

EBREMEREFRREMEBLERFEEER
Volunteer legal experts and law students
providing caregivers with advices
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The St Matthew's Neighbourhood Elderly Centre and Chung Ying Theatre Company /ﬁ
co-organised the 3-year “Oral History Theatre”. The programme, supported by the Hong

Kong Jockey Club Charities Trust, involved instructors from Chung Ying Theatre Company

to draw inspiration for scripts from interviews with the elderly and provide theatrical training /w
to them. The elderly then performed their stories at primary and secondary schools and

community centres.

REFBEBEHBSHRA
HME

The elderly telling their moving
life stories through theatre
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Promoting Intergenerational Communication for Harmony
IREREBETFLOERERNSEFTRETZANNREREZS -
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With funding from the Social Welfare

Department’s “Opportunities for the Elderly HE | EEFE T FREKGERDL
Project”, the Chuk Yuen Canon Martin Caregivers, the elderly and volunteers participated in a family camp REEEEZHFEREBRENANE - Fo TR ENREESE
District Elderly Community Centre launched fIE8BER]  ERERHPHEMESE - BIEPHABS -

the “Stand Beside Me Project”, which,
through varied activities to alleviate stress,

The Eastern District Elder Academy, jointly organised by the Holy ,
Nativity Church Neighbourhood Elderly Centre and the S.K.H. Li EEFFEYRT  XRSBLE
Fook Hing Secondary School, successfully obtained funding from The elderly experimenting with

the Office of the Government Chief Information Officer’'s “Two- photography and exchanging thoughts

year Enriched ICT Training Programme for the Elderly 2018-19”

expand the social and support networks of
caregivers.

to implement the “I Connect Smart-E Project”. The project provided the elderly with free ICT courses.
Through different topics, the training teaches the elderly how to make good use of Internet platform
to obtain information, keep close touch with the society and acquire knowledge of adopting digital
technology in their daily living. Some of the elders who completed the courses would become tutors to

FFEIRTHERE  ERERFLERERLTESE
Community exhibitions to show the elderly how to
make use of social resources and alleviate stress

help other elders in training classes in the spirit of helping others help themselves.
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With the support of the Koo Tin Lok Charitable Foundation, the Wong Tai Sin District Elderly
Community Centre launched the “Precious Moment in Family with Love” scheme. It invited

SIDINYIS KNI - G2 T &

#T FPIAREBERMEIERYG - BRHAE RREES
Nurses providing the elderly with care services, health
education and guidance

PLARERHZTES - BEAMMOEERE T
The centre’s diverse activities helped expand the social
networks of the elderly

PHBERES O BNSFE-AFEE: KB4
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The Cyril and Amy Cheung Aged Care Complex, Centre
of Wellness (East Kowloon), Centre of Wellness (Kwun
Tong), Lok Man Alice Kwok Integrated Service Centre
and Western District Elderly Community Centre provide
day care services or home care services for moderately
or severly impaired senior citizen holders of community
care service vouchers in Sha Tin, Wong Tai Sin, Kowloon
City and the Central and Western district respectively.
These services are provided by social workers, nurses,
physiotherapists and occupational therapists working
together to care for the physical, mental, social and
spiritual needs of the elderly. During the year, more than
90 percent of 190 service users from the 4 services units
were able to age in place.

young volunteers to pen and compile into a book the experiences of 10 families made up of
caregivers and elderly family members. In addition to sharing her own thoughts in the book,
Ms Micy Lui, District Social Welfare Officer (Wong Tai Sin/Sai Kung) of the Social Welfare
Department, also encouraged interviewees and volunteers during a get-together organised
by the centre.

HMEFASERES

| BAIEREDZ

- Organisers bringing
featured families together
3 over a shared meal
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The Tai Wo Neighbourhood Elderly Centre launched the “Inter-
generational Brain Health Promotion Project” to teach the elderly
the 5 steps of Brain Gym. It also invited occupational therapists
to choose tablet-friendly Brain Gym games and design group
content to help the elderly with different cognitive training to delay
deterioration, improve cognition and expand their social circles.
The scheme also encouraged regular intergenerational board game
sharing sessions to improve bonding.

HERERRERSILE

ETHEERETTREMAORIS S
A volunteer teaching elderly participants how to
play Brain Gym games on a tablet
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With an emphasis on playing up personal strengths in mind, the
Tseung Kwan O Aged Care Complex—Jockey Club District Elderly
Community Centre cum Day Care Unit brought together elderly
mutual support groups from 3 Tseung Kwan O public housing
estates and the elderly from an elderly awareness group in the same
district to organise the “Blessing Network—Seniors Mutual Help

SIDINYIS KNI - G2 T &

/\ Joining Hands to Build a Caring, Age-friendly Community Development Project (Blessing Network)”, which encompasses
/\ FHIEEECARER L ESE A EEREERTh LT R EARE@RER social economy, time bank and making the most out of old age. j
SHSEY  HREESRIWTIE—[XERE] EEREBRELEHR In addition to addressing the needs of an aging population, i w VE—————
. s . Eﬁ - N - i o ' i [Est &l ] MREBURD FIRE2 RS

§ WitE - ENRERA [REZ2AR] R [2R8E] 2T SHRER encouraging mutual help among the elderly, and promoting -, [0 Lo piding Network racing is
/ﬁ E@%g,l\ﬂi ’ Tﬁﬁgﬁ%ﬁimﬁ%g?\ilﬁ s E+§Uﬁ§?§tﬂ%%jﬁj§gﬂi N ?in& (%E the Implementatlon Of |earn|ﬂg and Sha”ng as part Of a healthy hours for company to a doctor’s appointment

. e e g k:.:. . o retirement, the project also awarded elderly volunteers by allowin

e AR ARRENREEARERETE  LRTHENRERETR projeet = Y VOLGers By srowing

AR AT 225 B BRI 2 S W 4 o them to exchange service hours for community care services,

RERRBRINEBRER R R - training, entertainment or goods.

The elderly performing in
interesting hictorical play to

With the support of the Sau Po Centre on Ageing of the University
promote home safety

of Hong Kong and funding from the Hong Kong Jockey Club SRS R R B T 2 AR 7S Al 7 B i

Helping Staff Innovate through their Services

EERPLUORBERNESFREFA TRERREET 149

Charities Trust, the Western District Elderly Community Centre
launched the “Jockey Club Age-friendly City Project—Age-friendly [

City Promotion Programme”. The programme groomed the elderly ( £

N

to become home safety ambassadors and volunteer drama
performers who promoted the importance of home safety and age-
‘= friendly community. The programme also brought on occupational

therapists, social workers and home safety ambassadors to assess

R AEFRABRNEREF#HELALBENET
WEEHE [HEHA - ZINA] HBERERE - —#
BRET AR {A] B R B30 AR S B M A R R AN & RIS T
BR NEBFEEESNHYR -

the domestic environments of the elderly and made simple home

REFORIHBBEAREER AR ES I REHEE
Staff of elderly services centres using building blocks to
express their opinions on innovative services

The retreat for the Elderly Centre Service Quality
Improvement Team gathered 149 staff of different levels

modifications to ensure safety.

of experience—starting from the grade of assistant
programme officer—and was conducted with co-creation
and diverse intervention methods in mind. It sparked an
exploration of how staff ensure continued improvement by
implementing innovative thinking in providing community-

based services for the elderly.
REREANGEER/NEN
BAESZRELZEAER
Elderly sharing the
importance of home safety
with students of the S.K.H.
St Matthew's Primary School

- ,
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REDEFEEPIL
Day Care Centres for the Elderly \)

51T Introduction

BAHEET6REAMBEEFROFAMERENES  AREEREIXNHMER
RRE - BRI HRRERBEEE  BMOMUEBEZRERME  RESOER R
RRERBEENEN  EERERLENER - KEE - FOHE 488 L RERHIRTE -
The Welfare Council’s 6 day care centres for the elderly provide service users with
community care, including professional daytime care, rehabilitation training, social recreation

THaREREAHEEDOERBRAENLESHERY LY ESE2FRUEURT

T REKNEES  UEERIBNER  URSEMEERTHMESE - KMERLE
AEENRESHZEMANER - B AIBHSEEEEN  QIEEREERER I /ﬁ
BT EBADZEERE - #RABELONRERE

The Central & Western District Day Care Centre for the Elderly organised craft and life
education activities for members. Members learnt to make 3D crafts, reusable tote bags
and paintings, and taught their peers in the district as well, which allowed them to get
creative, discover their potentials as well as demonstrated how positivity can be nurtured
and empowerment during old age. Employees also accompanied members on visits to
their old haunts, where they reminisced and took photos reflecting their life experiences to

2

and education for the elderly. These services enable the elderly to stay active within their \)
communities, maintain physical and mental health and help relieve the burden of caregivers,

improve confidence and positivity.

making ageing in place possible. During the year, the centres served a total of 488 elderly.

SIDINYIS KNI - G2 T &

RHestElREE

Special Schemes and Activities

ZIERR ERBE

Diverse Experiences for the Elderly
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REEFAREE DA R B EASRE SEAUBRSERRAMREREEFEM
A participant revisiting the Western District Public Members teaching their peers to make Chinese
Cargo Working Area and taking photos to tell his story New Year decorations

6 day care centres for the elderly organised a joint photo contest, “Happy Moment at Our Victoria Harbour”,
to encourage the elderly to use their phones and tablets to take photos of the Kai Tak Cruise Terminal Park,
the Victoria Harbour and glad moments from the trip. The contest also gave participants a chance to learn

something new and gain confidence to use technology, thus making life more exciting.
ZEREBBAD LA [BLOEERLE] REE  HEL-—FIREGES L #H B

MRS HRER: AREAEASIEE FEEASHEZENTEEASEBRAR
ENRM2EEREE  REE RENRILHEE  —REBFT - ARBERIEABE
REN - BREEZEDEUES - SHENRBEMNALER -

On Yam Day Care Centre for the Elderly
introduced a series of activities that are
beneficial to the bodies, minds, social lives
and spirts of members to achieve a love
and joy-filled centre. These include inviting
pastors from the H.K.S.K.H. Church of
the Divine Love, the H.K.S.K.H. Crown of
Thorns Church and the H.K.S.K.H. Church
of the Epiphany to participate in fellowship
meetings, deliver sermons for members,
their families and the staff, sing hymns.
Meanwhile, the centre held cheerleading
classes to help the elderly stay active, joyful
and healthy.
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The elderly took a photo at the Kai Tak Cruise Terminal Park The elderly performing cheerleading
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Using Technology to Improve Overall Health
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The H.K.S.K.H. Li Ka Shing Day Care Centre for the
Elderly used interactive computer games to conduct
cognitive training in order to improve the brain and
cognitive function of users. Therapists would also choose
multi-media sensory games to exercise members’ limbs,
bodies and coordination to make rehabilitative training
more interesting, as well as record and analyse each
session to track progress.

KEEE2HEEBERIIR

The elderly participating in interactive rehabilitative training

REZBEHEMBERIRAED=
The elderly getting more exercise through
interactive computer games

RERZEZRBAE—BEFTERERGRE
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With the functional needs of cognitively
impaired and frail members in mind, the Tseung
Kwan O Aged Care Complex—Jockey Club
District Elderly Community Centre cum Day
Care Unit trained service users’ sight, hearing
and concentration by projecting more than
200 scenarios to make rehabilitation more
interesting.

e©

9
EREALRMNHBEERAT | 2018-2019 F&
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BEMIES NEARRERAGEE
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TAL B EREED

The Lok Wah Day Care Centre for the
Elderly worked with a number of groups to
organise technology workshops, including
the VR for Senior—an experiential workshop
organised with PCCW Limited for free. The
workshop allowed the elderly the chance to
see the world through virtual reality, and the
centre also combined VR technology with
video games to provide cognitively impaired
members with interesting and diverse

training.

: Y|;|‘|11\1111\
BEEMRENBAIFE 2 BRKEE
s
A guide introducing adjustable drying
rack and sofa to the elderly

SEAEBERESRMNE [AESE

Members touring the world through virtual reality

HRELREARERTOLHRERERB2EETEREH R
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EMBAERERER

Tsz Wan Shan Day Care Centre for the Elderly arranged for
members and their families to participate in experiential activities
by the Housing Society Elderly Resources Centre to improve their
awareness towards elder-friendly households, understand the
convenience of using technology in households and assess how to
improve home environments based on personal needs.

SIDINYIS KNI - G2 T &
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1 Introduction

BHBEETHE 14 XEERERBERBHE N1 XREEREEK - KAFE - SHEE
RAEBBZFZEREERETANRERERY  EERZTLEREERNT AR
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ERp EHER] OREER - AFE - RIEHHERE T 100 EE55EZ% M 2,385 EHEE /ﬁ
fEZ -

help team. During the year, in line with the Council’s mission—“Transform Lives. Live in
Abundance.”, all teams continued to provide families and the elderly with different forms of
home care support, incorporating diverse expert collaborations and intervention methods,
applying technology and organising different special activities to improve service users’
health, cognition and emotions. During the year, the teams served 100 frail cases and 2,385
ordinary cases.

RestElREE
@l Special Schemes and Activities
R B R A 38
| Enhancing Fall Prevention Knowledge
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The Kowloon City Integrated Home Care Services Team

and Shamshuipo Integrated Home Care Services Team
organised fall prevention group and promotion activities
B LAEEN B8 mE to teach the elderly how to improve their leg strength and
Staff giving elders fall prevention tips fall prevention knowledge so as to lower the risk of falls.

L RS, W

A& . >
RERAZE/NEED
The elderly participating in group exercise

Integrated Home Care Services /\I

The Welfare Council operates 14 integrated home care services teams and 1 home Ii/l
NS

ERELEERS )
Expanding Horizons T,}“Ei B |
BANGERERERGEBEN (MEREHRE/ A
2018-2019]) - EEARMERHER K& BHE R
i EHE - BN IREIRIFHRBMAMEEL « EIF
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The Wong Tai Sin Integrated Home Care Services Team £ |
held the “Chuk Yuen Forum 2018-19” to give cognitively \ '

2 Sk
impaired elderly the opportunity to read and discuss news '-'f;_-‘
issues to help them understand their surroundings and h

develop healthy social ties, which has a positive effect on RA AR #
The elderly discussed news issues

improving the elderly’s cognition and moods.

SIDINYIS KNI - G2 T &
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Pain Relief for Physical and Mental Wellness
ROBRGBNIRRG B RMGFTEBIEL RS - BUISHE
SBERMABREETREBENMRES - U NREBE
BEE 7% - BRI S5 -

The Tung Chung Home Help Service Unit organised pain
relief activities, during which stretching experts guided the
elderly through a series of exercises to help them manage
pain, and improve their moods.

REFPBHREEY TEIEER
The elderly relieving pain through stretching

BLRE IR IR

Improving Home Care Services

PREGARERBERESHRA ecHome R /& REE X
o B RRTEREMASARSARLAT » XERB
ERENREFTE - RASTERN TABRLCEARLE
XETIE femiETERERBERBER  E2H
BITENEREENBE -

The Central & Western District Integrated Home Care
Services Team began using the ecHome system,
which enables staff to make immediate manpower
arrangements to address the urgent needs of service
users. It also allows staff to computerise all administrative

[Fl Ti& B M R 5k A BRTE 42 8%

Staff recording service details into a computer system

procedures to streamline operations, enhance service

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019
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The Vitalita Academy for Life Long Learning

BT Introduction Ly ZhE o
FMRERBRENATERRIEE  BEFRENEYK  FARZEZXRM [FZAE] - The academy organised the “Love Hiking” to help the elderly train
BRANEERRAGIHESEEROERAESIRHETAFEE  TEBSFLHFR their physical and mental endurance and discover boundless

Bie AANREES  FEERE  Facebook EENREBRETDEFRIESE - AFE - possibilities in nature and life. The activity was guided by
Bl A 10,195 (24 @ JEERBE A XNEE 15,018 © \;l experienced hiking expert and former assistant director of Institute

of Human Performance of the University of Hong Kong, Dr Simon
The Vitalia Academy for Life Long Learning aims to enrich the lives of retired people by Lo, who also designed a trail based on history, culture and geology

encouraging lifelong learning. The academy’s secretariat coordinates with the Welfare to help participants experience different hiking hotspots.
Council’s elderly centres to organise and implement innovative activities, which are

promoted through the central student union, large exhibitions, media reports, Facebook \:l
page and course prospectus. During the year, the academy had a total of 10,195 members

SIDINIS KA - HHE2 T &

and its activities had a turnout of 15,018.

RNEstE ARG

Special Schemes and Activities
EREFSRERBEN RBRFHRR

Challenging Boundaries with Young-old Services

28 [TR=ZBIHARRIRE ] NERRALTERZBER K
E=EHARK > 2 ESE (2018 EMBE=IRHAT] 1 [§#

SENE] - TREELRE \) \

“The Vitalia Academy Triathlon Experiential Training Scheme” formed

SMEBEELN  HEERRESFTL

DL
Participants hiking on Peng Chau, Po Toi
Island and Tung Lung Chau

-E% R B AT Hong Kong’s first triathlon team for retirees, who participated in the \) FhREBEEAEEEREHNEEMNEE L ERE - WESBE AR TRIEEFBEIE -
The elderly completing a triathlon local ASTC Sprint Triathlon Asian Cup 2018 (Discovery Relay), much ARBX FEW - AFE - fEEEEERF 17T EEATEART R tBE - &
to their delight. \) BETELENERRBEIDREAEARMN [BIRAREERLEBEE] 5
é\/?i?u”"_n °

B AT ERRARAT (KRARQA) MEEEEEME 2 B8 [We Can

Cook | EHE » 18 20 LB ER I 7 B 1) 2 BT 2 (L8R - (438 300 [T £ \) The Vitalita Academy Choir gave the elderly the opportunity to pursue their passion
ST REEEBE N AN - BA R [FHIT S R for singing and develop a sense of achievement. With their voices, members bring joy
W RS A TMAEER [We Can Cook: Farm to table] HEE - \) to various events. During the year, the choir sang at the 17" meeting of the Anglican

Consultative Council—Cultural Evening, Christmas show at the Hong Kong Disneyland and

HREBAE - RELA—ZEEFRFTHREBER  TAERAERAR  BE
[ We Can Cook, We Can Teach, We Can Share] HJIE 2 o

the RTHK’s Elderly Pedestrian Road Safety Talent Show, among other events.

The Welfare Council’s Vitalita Academy for Life Long Learning, the Hong
Kong and China Gas Company Limited (Towngas) and the Institute of Dining
co-organised the second phase of “We Can Cook”, which invited professional

rﬁ&%‘% BEAXRBREEEERAE
5 e

The Vitalia Academy Choir

demonstrating the professionalism and

collaborative spirit

chefs from more than 20 eateries and retail outlets to serve as cooking instructors % — #A#) [We Can Cook| 12l
for more than 300 elderly participants. Participants even became the chefs’ RHERHABSBENKE

. . The new phase of “We Can Cook”
assistants to teach secondary school students to create home-style dishes. was an intergenerational learing
The programme also held a graduation dinner, “We Can Cook: Farm to table” at opportunity
Towngas’ farm, during which the chefs, the elderly and audience picked their own
fruits and vegetables, cooked and tasted them in the spirit of “We Can Cook, We

Can Teach, We Can Share”.
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Bl 8 & N I B E 84K Melissa Nino /\{’E
B 3Z Music Club + iV NEE R R =

LERE - WK NHOREMEKLEE =&
mMEREEIRANMTRESPRE

FE NS ESHE3IE 5,000 ARRE o 5125 3 HIE R
BELEBARMTZAARK [ERENE ] SAEET (2R
HBRMREEMOZFEATHENEENG -

(2GRSl 72016 FHH - AERBRAETS LA HE \j \j v\l

BRESLENDEE  KERBEBASH , , , J
. With the help of media mogul Lo Sai-cheong, “Star Tutor
T g : Programme” was launched in 2016 and has since attracted an \:'
Teaming up with Venuzuelan musician R : A audience of some 5,000 people. In its third cycle, celebrities and \:l
Melissa Nino, the academy set up the Music BENEHER ShEEE/ 2 E famous individuals were invited to join its group of star tutors, who
Club to organise violin and glockenspiel Members performing the violin at St Stephen’s Church College shared their life stories and professional knowledge over monthly
classes and help members form groups sessions.

to perform at different community events

R T

in order to give the elderly the opportunity

&~ HONG KONG SHENG KUNG HUI WELFARE

to learn music, grow and discover their
potentials.

SIDINYIS KNI - G2 T &

p "
=H)-

BEEERRNARGHPAR
Members performing at an intergenerational
Christmas event

EEX T RBEREM TN EEE [25E/ ]
Ms May Wu and Dr Law Kar-ying were invited as “Star Tutors”
of the programme

w2 @ ©

SRS BRORBRAREEN [Run2+gather BE
W] HCERTMNEREABF2EAERLE  BEA
HEEHREREERBERENK - BRTH T2
EFETENVIR  BAENBENYIEREMAKEEN
NERENE ERBERRASENER - FHEARE
250 U RERMEWELHE - WIEF|THRESE -

EEREBLK  CEZTANRIHLEAG 7 Sponsored by Prosperous Printing Co., Ltd., the
R [ - HRMEAR] HIE academy organised the charity run, “Run Together”.
The elderly, their families, corporate volunteers and o .

staff participating in “Run Together” in a display of Participants included corporate volunteers and the
intergenerational harmony elderly, and the event aimed to promote exercise and

help the elderly rediscover their confidence and abilities.
Prior to the event, the academy arranged for participants
to undergo training, including stretching led by Welfare \)
\) Council physiotherapists, correct running techniques and
how to improve running speed. A total of 250 elderly and
\) care runners participated in and completed the event.

EHEENSRMNBEARAT | 2018-2019 FR Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019
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Overview

RER MREEERRGE—REFLERS  BFIMMEIERPL—REER

BB REERAHEPL—HEE - BBIB 1,700 BEEAL - BEREE

H BRBEEATREEENZ ABERS  EAHMARER - ABHEREA
TRERBRHE XA E R RRERS - S MERBPRESRE Rit

BEEEE - WiEB [BxELE] F:E  ABREREHERZETFAR

RIS - MEEHE KB ERRY K\

L &

g

The Providence Garden for Rehab (PGR), the Wu King Integrated Rehabilitation
Services—Day Activity Centre and Hostel, the Tuen Mun District Support
Centre—The Gathering and the Tuen Mun Integrated Community Centre for the
Mental Wellness—The Club serve more than 1,700 mentally handicapped, ex-
mentally ill and disabled persons with holistic care services. The service units (\
also provide Tuen Mun residents, and people with emaotional problems and their

A LON
i\ ot % families with one-stop support and rehabilitation services. In addition, the service
(Q\ |—_ |-—)\‘ ' /I‘ C 4 C ] units actively promote mental health education and social inclusion activities and
(k,) —_ ] J il D provide vocational training, career counselling and mental rehabilitation services
for young people who show early signs of mental illness through the “Sunnyway —

On the Job Training Programme for Young People with Disabilities”.

SADIAGIS NOILVLNGYHIY TVINIW o S IH2E Sl

BRIEELS B Ssrvice Hightights

o FEEBEBWIFEL[H O BEAE ¢ Promoting and enhancing the “body-mind-spirit” Therapeutic
Xl SIABRBEARARBEER - UK Model, raising service quality using technology and exploring
ER AN [R] AR 75 B8 52 173 VE A 98 (b AR 75 ) 7] e collaborations with different service units to reinforce services to
M BEEEFEEIER  UHEAX help members adapt to everyday life and achieve the services’
MUBNBRHERZE goals of focusing on society and family units

TEREE

Strategies

B ERRGEERGHSRL [F 0 BEAE
X e 4BREF L B et EB - [
HEAX  URABRM]  BATELAETE AR
BHRIBHEED R -

o BRARMAEES FEEALTRE ° Developing different types of activities to help persons undergoing
AMEY  BEAENMBEE  ®£4F rehabilitation try new experiences, exercise creativity, inspire

ERHEMA RS - RELR potential and find harmony with the rest of society - I .
The Welfare Council’'s mental rehabilitation services

employed the Body-Mind-Spirit Therapeutic Model and

BE -7[,% 5& j:rg 9’%«&&» 4 key techniques—namely —integration, normalisation,

) s . community and family-based methods and integrated
LRIRRRERAHET L —RER

pry Tuen Mun Integrated Community Centre Chinese and Western medical treatments to offer
& 0oo , SR2MEHHRLE , S ,
o ooo 00 for Mental Wellness—The Club: . . pertinent rehabilitation services.
@ ooo 38 Members took part in a sporting event
atahd SN | IPYa N
éﬁ:} A N ) N 1995——1/Cases
EEE B TRERT S X i EREF
ERRE AR Rate of completion of residents’ No. of cases in | by (= oh 0, st B
No. of members* individual rehabilitation plans the community Tuen Mun District Su;;o ot E)entre— ﬁ l/\
The Gathering:

2097 98.965 - 95+ o o )

A / Persons

Includes service users from the Providence Garden for Rehab, the Wu King Integrated Rehabilitation Services—Day Activity Centre and Hostel, the Tuen

*EERBE - MRGEERRE—EBETLOEES  EPIBMRRGATEPLOEER BB REP O LEERORBERSE |/\ (% K\
Mun Integrated Community Centre for Mental Wellness—The Club, and the Tuen Mun District Support Centre—The Gathering

EREALRMNBEERAT | 2018-2019 F& Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019



REE

The Providence Garden for Rehab

RestElREE

Special Schemes and Activities
BRDTIEE HBAITRERE

Organising Diverse Activities to Spark Creativity and
Potential

REEER A THE 8 —RKER M - R
YEZTI—(Open Your Eyes) - @ B H AL ETYE A
DEM  RERTRERRERES  BRTRAZREES
DEERBRLE  BEAR - BB REAMES -
erE@ABEmITEEg R E R  EABGEL
FIRAAERAE 8 « KB RMEATHEEEHR R
= HIER o

With the guidance of staff from the Long Stay Care
Home, members of the PGR published the quarterly
magazine, Open Your Eyes. From content planning and
layout design to writing columns, members were engaged
in various steps of the production process, writing about
beauty, healthy eating, service unit updates and uplifting
stories. The service unit hoped to help members explore
their potentials through the publication process, thus
improving their confidence. The publication also allowed
members, their families and members of the community
access to everyday wisdom and an inside look at the
service unit.

PREEEEEERERKN TR -
HmEREBREBIRENREER
Halfway House members learning how
to recycle plastic bottles properly in
order to learn the concepts of recycling
and waste reduction at source

()
EEEASEABEERAT | 20182019 £

SEEAERBEFRENET
Members preparing for the distribution
of the quarterly magazine

ok =

BEE

The love and positivity-filled pages of Open Your Eyes

TRESERE [(RRE2—SLESBZIK] 58 &
BEHETRREE UESEBEMNRREH ETEE:
RS E2BIRAEE - THREBNRRE MRS -
AR AR BRI N AT B IR R A S BT 0% ©

Jumping on the Environment and Conversation Fund's
“BMS Green Journey” through Environment and
Conversation Fund, the Halfway House implemented
eco-friendly activities in an effort to raise members’
environmental awareness, such as bringing members on
field trips to relevant facilities, to help them understand
Hong Kong’s green industry. The service unit also formed
a green group, which promoted and implemented
environmental awareness among members.

TEERALTEEEBERABEEESEDY
B (VREREELC] 58 EEEAEK
EEXEREY  SEFREMOKRT &
FALEEER -0 BEEIRTERAZE
HERNBECAERBENRE - 2H180E
THREBEEMAIMITR - HERS ©

SEEENAHRHIRERE Z2RRE

Members were invited to perform lion dance
at the Chinese New Year celebrations of
St Paul’s Home for the Elderly

FEERZEESPIELHBENARKE
Members put on fantastic shows for the
public in a number of events

gERO2HEEEIIR

Members engaged in lion dance training
With the support of the Apple Daily Charitable Foundation, the
Hostel for Moderately Mentally Handicapped Persons organised a
programme which provided members with voluntary professional
lion dance training to expand their horizons. The programme did
not only give 30 members the chance to engage in learning during
training, but also helped them improve their stamina, but also lifted
their moods. In a demonstration of harmony, volunteers provided
members with support and encouragement.
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Incorporating Technology in Training

SEBEENHERSRERNTHEERFREEN
REN RGN o R AR B A B 200 B B A AR A
MEFRMABERHANEREBNEG BIEVIHFIE - AR
FREBNEBEFERER - RS ErRAEE
i TRREEENT - REEER TR ED 8
BHIE ARSI & 82 MR -

With the Welfare Council’s goal of promoting the use of
technology and maintaining senior members’ mobility
and cognition in mind, the Long Stay Care Home’s
occupational therapists assessed members with cognitive
impairment using tablets and other electronics, before
engaging them in training with interactive rehabilitation
games to train their cognition, concentration, memory
and reasoning. The Long Stay Care Home also rewarded
members with points to provide them with motivation to
train.

RREL 2B REERA TR
Female residents from Tung Chung learning how
to care for persons undergoing rehabilitation

EBBERGRMNBEER AT | 2018-2019 FR

TEFEBEEARIIRES N R ITERIE
A member using smart bricks to train his
concentration and working memory

g B A TIRERETRANIIR
A member using a tablet to train
his cognition

BRZFAENHIE

Collaborating with Other Services and Units

RERERRBEOANER  BREZEALESRER
MENRBEARBEIE R 2018 F 7 AZE 9 A MM
BRFBGAEREHERBBET 6 LR AlFRK - 20
— 280 [1ERRBBERTRIEETIERRTE] -
PITERARIERE R TNEERIERRBBELE &
FRERREHANER -

Working with the Welfare Council’s Tung Chung Integrated
Services, the Hostel for Severely Mentally Handicapped
Persons, recruited 6 women from the Tung Chung
Integrated Services’ Employment Services and put them
through a weeklong caregiving course and placement
programme. After the course, the women showed interest
in caregiving for rehabilitation patients, which would
provide much-needed support for rehabilitation services.

2018 6 A 12 A - RBE - MREESERR
BMELREH [EAZKA] - HBH 300
ZEE H0ZMNEIMAOZNRAILEHAE
B ENE0 EESHER R HE 69 HIKK -
2019F 2 24 B BEZEATEE TR
BENGER2MT [RTH£BE—HIR(F
#)2019] - BN REBBESRBFERALH
BRE - (A MIREE AT AL [ o

The PGR, the Wu King Integrated
Rehabilitation Services and the Gathering
co-organised a sport day on 12" June, 2018.
More than 300 members, 40 volunteers and
40 colleagues took part in the activity, which
included 10 sporting events and 69 prizes. On
24" February, 2019, the Hostel for Severely
Mentally Handicapped Persons and the
Halfway House also participated in a running
event, which, through exercise, helped people
undergoing rehabilitation discover their
potentials and feel more engaged with the rest
of society.

LEERMERAET G TIEFERMELTREE
Staff and students from the Department of Social
Work of the East China University visiting the PGR

9

e @

BERRBRIEG S —B2E [FEThE—
TIH(&%)2019]

Staff and members from the Welfare Council’s mental
rehabilitation services participating in a running event

I

— - e
—_ -
—— e o
T o, R S
- SO S

TRELNGEHEESLEPERE - SHMITRES
Members from different service units enjoyed opportunities
to win prizes at the sporting event, which gave their
confidence a boost

2018 6 A8 H ' IFHERRENEEBEKL2E [
wREEZRCNERNENRNS ] I [FREY
HIE e ENBETRBNRAREE] (FEEDZF » AKX
BRIZETARIERLER - 2018 F 7 A 10 B - BERRBKE
BRGF LBERMBASEHLE TEERL 30 BENAL -
AP 48 R R E B AR TS 3R - L0 F 4R A B R REH
BIFRA BRI

On 8" June, 2018, management staff from the Welfare
Council’s mental rehabilitation services took part in the
“Mental Health and Ageing: The Way Forward Symposium
and Workshop” , where they spoke on “Spiritual care/
end-of-life care for the aged users in long stay care home”
before an audience of local industry insiders. On 10™ July,
2018, employees from the rehabilitation services also
welcomed about 30 students and teaching staff from the
Department of Social Work of the East China University,
introducing them to facilities at the PGR and sharing their
experiences with an integrated rehabilitation services
model.

SIDIAYIS NOILVLMIGYHIY VLN o %E 828 55 sl B 96
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PR RERIFGIEPIN—RER
Tuen Mun Integrated Community Centre for
Mental Wellness—The Club

MRIREERERS—
BEEDINEBS

Wu King Integrated Rehabilitation

Services—Day Activity Centre and Hostel

sE e 71@&@%&%5@3 L BIE  HERARISRER SR LEAREAANE

2018 € 12 A 2 B+ HREAEEBRBNE B2 k& UL RERABTEODH - YHE BEHE - SLERFBAGE AUMEHERFERNELE embers tling horoun stores onta
~ REETE o N
XEEW 2 [HAEED LT 2018] -~ FBULRMIIE Thz meﬁbers entry — a sand sculpture inspired by BRBF - 8 E**—Eﬂ—ﬁméﬁﬁﬁw‘ﬁimEg&&”’“”& FIN - B
BRI AREFE EEOMBIHR the Great Wall — won the special needs category smagr [—A—E] Bl E25E5AENREEBEE S ZMF
. HEXRAENRR - AT RBERREENETEE - 1M
n i @ 532 ‘/\:2 MUY /= — 2o 3y v
On 2™ December, 2018, members of the Wu King ZERBAGEHEEER 18 NS TE A+ BRI 4 o

Integrated Rehabilitation Services participated in the “Tuen Members learning about the colours
of the sun’s rays

Mun District Sand Sculpture Competition 2018”. Not The Club organised a series of activities, including seminars on mental
health at the community and schools; street booths for physical,

only did the event encourage members to get creative,
it also helped boost their confidence and sense of mental and spiritual health advice; large community carnivals;
and peer support services to raise general awareness towards

mental health. The Club also organised playback theatre, which

accomplishment.

gave students from the University of Hong Kong the opportunity to %F’%fmgggjigi RALSRUETRERD

SIDIAYIS NOILVLMIGYHIY VLN o %E 828 55 sl B &5

share their thoughts towards education and life, and understand Students from HKU and ex-mentally ill persons
the recovery process of people with mental issues so they could participating in playback theatre

empathise with and learn to be more accepting towards them.

EPSiESZE PN —R B
Tuen Mun District Support Centre —
The Gathering

MREEERRBRAGENEMEEMETERES

fE- R 2019F 5 A 24 BEABGESENIA [HEY] A
FTEZESHE -108T A&HTT%I HB2EKXE

J)\\ g v SUBH 2018 FEHEH [RAABELRA] - 5
) ‘

MEF T 9 i1k 8 [ Birkdale School, Sheffield BIED

ETENEE - B £ H ST o T B A B P REA
REBEMEIE - +HEEMNESZ  BELR ISR Members bringing British teachers and students to P e B B B+ L A Y P D2 ¢ Hi?‘*
EEZTERIEE - R )\TEEFKE%‘J a dim sum lunch BT E R i3 R S

SAMEB N ERE TAi/ﬁL&$EFE°

TR MR
Helh iR EREMNMEALTIZRRN

o

Working with the Solar Tower and art therapists, the Wu
King Integrated Rehabilitation Services took 10 members
and volunteers on a light and shadow-inspired summer
camp at the Solar Tower, where they experienced natural
artistic installations, creating art with colourful chalk,
studying leaves and making snacks, as well as getting

| In summer 2018, the Gathering welcomed 9 students
and teachers from Birkdale School in Sheffield, U.K. 8
members were appointed as tour guides who took the
British students and teachers around Tuen Mun to help
them understand the district better, through which the

————

S BV EN SRR AR acquainted with nature.

students and teachers also learnt how to communicate
and interact with persons with disabilities. The opportunity

Members expressing themselves with
colourful chalk

@BO EREALRMNHBEERAT | 2018-2019 F&

TR Re S — iéégﬁi;,%m;@gj W R took members out of their comfort zones and encouraged
Exchange students and members getting to them to interact with foreigners.

know each other over fun and games

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019 %
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Overview

HEBEEEREES ([HE]) BRMNBEE THEARER
% ERGEMERE  FEX (BE) - mEXw (RAE)
LIFEREZRE—RERMBLEREAE - HENEREXE
FEHPaE - YIREE - BIFOAEAD - L - ERE - SHREE
R At TEHAK - TR EMATRE A R EREE R
ERART

The Community Medical Support Service Network (“the Network”) is
self-financed and covers service units like the Centre of
Wellness (Kwun Tong); the Centre of Wellness (Kowloon East);
and the self-financing home for the aged, the Cyril and Amy
Cheung Aged Care Complex. The Network is run by a team of
multi-disciplinary professionals, who include Western medical
~ doctors, physiotherapists, occupational therapists, nurses,

/-I- p |_:(5 dietitians, speech therapists and social workers who work tirelessly
J _(Q to provide different service users with one-stop community medical

and rehabilitative care.

SIDIAYIS NOLLVLIIgYHIY TYOIQIW - GiEE e &

TERE

Strategies
Bt SERR

Medical-social Model

HERAELAFEER  HEBEZXERABRNHEE THREL

B RAEEDS B Service Hightights

o FBEHAERR  BHEATIEMEE © Providing quality rehabilitation and care services for members of
B WERE & BE RS the community using the medical and social model

o DATERS  XERAE=RBEMMNA > * Promoting healthy living in the community through prevention,

= 1A § z
EHERREREEHAS awsigeit el ey Bep O REEMSRORABELARRS - N3 E EEL
o FEEBE A NS ERBTRIRE - ¢ Creating new services through collaborations with the commercial EEMTERE  AEREREYS L BREFEESE -
BEROELREE sector to address the changing needs of society

The Network operated on a medical-social model in which
multi-disciplinary team of professionals provided members of the

centres for elderly with medical and rehabilitative care to improve
community-level care and support and helped the elderly establish

BR#5 BB Sttistics

care networks for their physical, mental and spiritual wellbeing.

O _
O ¥KBRRITE
Promoting a Healthy Community
e — T g e Tl T HRBAOEMERERREEERE - 2 RIATED - XEREGE={
A R/ IN S = IN = N T s x 5 N ~
Usage of wester/n medical Usagg of rehab|||tat|o:'1 Usage of other mediéal BEAONA - AREBESHENERRE  HADTREVERE
services services services SEEIE o

PORES ,\i’ifﬂiﬂzTHﬂﬂ?‘J &

7 023 36 21 0 3 1 79 ) The Network actively disseminated knowledge on healthy living through
) ) ) ’ i

The centre’s elderty members tried promoting the ideas of prevention, support and treatment, as well as
AR / Uses AR / Uses AR / Uses exercise strengthening their lower limbs

pilot projects and health seminars, to help citizens form healthy habits.
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ERIISIESHE RERDRES

EiBEEMNH Addressing Healthcare Needs with Different Sectors

Connecting with Corporate Partners L ‘
HBERMERERZESEDBRAIREMFN [REWNT] HEEHE - FRER

HRFBEERRNESFRDERBRELRERNRIFRY  BRRELRALNFTER - ESR BN 32 (B 484 - 79 BET L  #TEFAABESIEEETE - #5)

To address the changing needs of society, the Network actively developed fresh medical PEEKRAEERN [BEMD] - st EERERRIOESIRME - MRE 7 —
and rehabilitation services with the help of its corporate partners. B IEhE] EARTEW A MEESFABHEAEZTENESE  NARERN
HEBRAR - EHZ2019F 3 A 5HEIEE X 6,800 A - WIRANT 300 fribm AL R E¥EB
TR ATEIET -

With the support of the Community Investment and Inclusion Fund, the Network launched
the 2-year “Healthy City—Neighbourhood Network Scheme”, which involved partners
from different sectors to build a collaborative medical, welfare, community and commercial
platform that supported the needs of the elderly and transformed the Central and Western
district into a sustainable “Healthy City”. The scheme helped citizens establish community
support networks, for example, by recruiting active members of the community as
neighbour ambassadors who would then identify and assist the elderly who required

assistance in the neighbourhood. As at March 2019, 6,800 persons have benefited from the

B B A R B B E T scheme and some 300 members of the community and corporate workers have signed up
Inviting partners from various sectors to assist in training volunteers as volunteers.

SADIAYIS NOILVLMIGVHIY TVDIdIW - HEBiEE S SG

ReFtElREE (\
Special Schemes and Activities
ISR B e PR ERERES |/\

Introducing New Stroke Rehabilitation
Technology

BAWEE 2018 F 3 AR ERE XM (H (\
B) SIARFHPREERMR—REED

R ‘EEW E 1 \ ; o X \El / ﬁ % T TE A )
%ngjzﬁ TS {eCOVe | 7 ;?\ ’ E‘r,\u FJ EF' Jﬁl ,$ \ TKE /ﬁ\/ ><\\ N
' ; *} F =] °/ * 14—'\ ? 3l X —‘3 y *ﬁ;ﬁ & 1Elz %I ﬁﬂjﬁ[’ﬂ[ﬂu }\j:LE% @LQR}’\ & I\V/ E§ﬁ¢ g R ;é Bl
Vl | models of hal d estures elplng E |_1_J Eﬁ; + % DLF % E [T I\ 7, sz (\ -

patients visualise their own movements The elderly volunteers conducting health checks and
EHRRBEEAEFIESN  F g & F pEqh |/\ explaining health facts to members of the community

hEBEE - THEAE STRERESN FA\ 7N ~
2 HFE R EEETREESRE -

In a big step forward for its stroke rehabilitation
services, in March 2018, the Welfare Council
introduced the latest RecoveriX at the Centre
of Wellness (Kwun Tong). The results of clinical
studies show that the new treatment has
helped most of its stroke patients improve their

ﬁﬁgﬂgﬁﬁ - | : = FEIMET REZTH

% LIS 5. WESTERN DOTRICT ELDER : : HEREHTHSERS
: DERBEH KR

The scheme’s employees,
elderly volunteers
and members of the
Community Investment
and Inclusion Fund
sharing their service
experiences and results

grip; control over their hand movements; wrist

S 2 5 BB B B A T B S O T AR5 strength; quality of movement; verbal skills;

BOITE - BEARRD T AREEIIRIER motor skills; and tension control.
The computer system displayed brain activity and

corresponding analyses instantaneously to help

therapists understand their patients’ progress
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[2017 % 3 ARHEBEEERRFLIES
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BUERERBAMEOE  BERAA TR
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The “Count on You—Safe Home for Seniors” — a joint effort between
the Network and NWS Holdings Limited — came to a successful \)/
close. The scheme was created for the elderly who are at risk of falling

or have difficulty caring for themselves in mind. Occupational therapists

would assess the needs of the elderly and give recommendations on \)

7 41 B T ) B 4T 0 B E B R A | 5 rehabilitation tools that would suit them. Retired craftsmen would then
FN Y B =] S [F IR ° -
AEE FEERY [RE] EIHK £FT teach NWS Holdings volunteers how to make these tools so they could \)
X ' als = S ’ /
RN _— . y F . create them for the elderly to ensure their independence and safety. 22
RO RAEEEEERBEE - B 4 -
%w;lﬁllfﬁ_il&iﬁfi% S TEMESEE - BUBMER [EIE] A participants who completed the scheme saw an improvement in their
A PRI Volunte/ers paid regula/r\visits to the é‘laerly to help them, mobility and ability to utilise community resources as well as became \)

remember their training from “Chef Anchor”

Since March 2017, the Network has been less likely to fall.

working with the Hong Kong and China
Gas Company Limited (Towngas) on “Chef X /ﬁ

Anchor”, Hong Kong’s first cooking class
that incorporated the procedural learning
method into the cooking process. The scheme
combined the Welfare Council’s medical
expertise and network and Towngas’ iconic
open-flame cooking to help patients with mild

AEHREAABRRERADNRENY
% o A48 2012 FEARAINE [GREE TA2AT |
T HE BRETENSERE YRR
=Ry L BREREBMSH BT [

cognitive impairment receive cognitive training

SADIAYIS NOILVLMIGVHIY TVDIdIW - HEBiEE S SG

through cooking. During the year, the scheme

also established team of volunteers to provide

cognitive training or psychological support to E\"Wa\“‘@\w
= Rl \ = 3 o = §| \Q Z JNE&ME LT, Z=
cognitively impaired elderly and their caregivers. S8 T AT R 160 SIS RAERE R E - b R AR - :EIE R 20 ZM/)N2rT . =
Al s il e F2 K L EEHE : 2 L4l R  REBENES
R B FORAE N RERRE D S e = TRIRBARE 12,000 - 2REENER
The scheme has benefited more than 160 patients with An education toolkit designed by a multi-disciplinary team RN RARBED - BORS AR o
mild cognitive impairment by helping them improve their of professionals helps children improve reading skills and
cognitive abilities and confidence in their cooking skills hand-eye coordination With the long-term support of BOC Group

Life Assurance Company Ltd., the Network
has been running the “Health Engineer”
since 2012 to help underprivileged kids

improve their physical, mental, spiritual
R eREES RN [ [E] &r—
BREERE] FHEIEIEF T o 58] A
EHfAERIEERENLREE /Y
R WHBELRMERENT EELT
HMERSENERAM - RRAIESR
REMEZZRRFEEERTREER
eI - Ei M iHehEiEE LR M
FRREABLRE R ETE - 22 BTK
Wi B EEE A EEDEN  HALE ) ‘ =

S0 T/ B 1 5 5 T 7 R B o ;@§§%I£E§E£§UﬁIEﬁ%ﬁAi’ﬁiE’%%%ﬁMﬁ%ﬁ =1

“Health Engineer” staff sharing with their social welfare sector

peers how interdisciplinary training works help more students and
families in need

and reading and writing abilities through
activities and games to build healthy lives.
The scheme had a presence in more than
20 primary schools and has covered 12,000
service sessions. Participating students have
shown clear improvement in their reading
and writing abilities.

IEREIENAREN
WimRERRSE
Craftsmen and volunteers
installed an umbrella on a
wheelchair for the elderly
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We Love: Jockey Club Centre for Family Enhancement

FORIEEF Centre-based statistics

— @ e

. s

BE @RISR E & BERR/MESE K AR REBEHER i
BRHS AR BRHS AR BR 5 AR 4B
No. of individual training No. of therapeutic group No. of parent or teacher HAMART AR oy
sessions and turnout sessions and turnout seminars and turnout Turnout for other services* 3

216 168 20 3,329

' 1‘% H —I—. m“mi HE i’&]' f / Sessions f / Sessions # / Sessions AR / Attendance persons
| T 51 i 2 L 216 672 250
r |— A I_ E D U CA-I-I O NAI— AR / Attendance persons A X / Attendance persons AR / Attendance persons
* BRERBEERD KRERH

G T Including after-school care programme, parent resources corner
) S QEDRV/ICE
\ ( (o] = ] J _( E 33 ﬁﬁ#ﬂﬁﬁ'% JC A-Connect: Jockey Club Autism Support Network

SIDIAYIS SAFAIN IWYNOILYDONAT TVIDIdS - %8 &

% pR 3& . ..
BRFSE 2 B Srvice Righlights Q 0 @ @
FRAGEAED [ REHA] [@EEN AL Through early identification; timely intervention; collaboration between BXRE/NERTEHAE e A
\ L . e . No. of primary & secondary XXRBHBEA HoAth AR B B 8
= ks < T -
[RAHBIEE | 1 [EEXERT/E] /9 home, school and the community; and multi-disciplinary collaboration, schools served No. of students served Other service hours*
ANAER  2EAYEFNAERRABEH the service unit provides schoolchildren with special educational needs,
rEEsEE . ERERARAL  REQ reg:rdless of :ge,land their famlllles as Yvell as (l)t:ler ‘msrr.];)erT of Ic<.3mml:n|ty 38 297 2 21
e E L E S ] E R sk g wit compre. ensive SL.Jpport. ts se.r\/lcesl In.C%J e individual tra|n|ngl plans ” / Schools £ / Students /NES / Hours
2 A/ /NG A - RS R for schoolchildren designed by an interdisciplinary team of professionals;
/INAH BN 4 E e = * gy 5 (1) £ x
= i sEiad ¢ (RS individual and group trainings and professional therapies; and support for BRZMRRREN - BEXERESRES
ﬁ % £ &%( gﬂj E(\] FEI; o R ﬁ% ﬁ{ﬁ D‘]x % HEN Including consultations & talks for teachers and parents, and professional support of the advisory team, etc.

parents and teachers. With the help of the Sheng Kung Hui's expansive

= T~ \\ \ ’ \V % ucﬁ \ . . . o
TE R AROBABEE - WL IR0E KB network of churches, schools and social service units, the services cater to
FRE  2ERBUNTAMBERBFERS  the unique demands of different districts and extend its services to persons

BEREMRAE - with special educational needs across the territory.

AR FE A

R#58UIE sraisticn Overview
B W BRIGE TR 1980 FREMBHASBRERY - AHREROBERERUBRLT
R — \ = ERHE tgzam%aaaémmﬂb%r BRBELEEATRASHREAERR
, / HIEE @ EBUERAXLHREI S E (Pl REEETEFRESE N ERERNE
_l C} E’\J:/J\ii ° % 2015 F - %&%IJWT Z%Ziﬁ*%%*U%ﬁEjiﬁﬁ”'ﬁs?%iﬁﬂﬂ?@ﬁﬁ%éﬁ%?riﬂ °
SRS E B 2 ERELE B85 3 GRES B T 5 B RSB 8 AENBEEERSBEBRANMEEXBNHER / HH TERBEEE IR - LRFER
No. of kindergartens served Annual quota Training hours to students  Service hours to teachers and parents* 2018 FEEHHRIL MEZ A [EEELASTETE] BB A5EHHER MR ER -
45 275 1 3 523 1 306 }E'f/\/\ 275 ERBEHRTS - B TIREARREI - @BFHBEER 2017 FEREESS
J J EEXESBYKL [B - RE| BEFEREYRL - BBEEE I NTEMBEERE

i / Schools {& / Quota /NBE / Hours /NEE / Hours E’J 5 H R B R SRS AR ) ST -

* BIEWH B TR RVE

Including consultations, talks, workshops & treatment groups
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The Welfare Council began offering special educational needs (SEN) services in the 1980s, providing
Integrated Program for nursery schoolchildren with learning disabilities, helping them integrated into

mainstream education. Different time limited projects have been launched with varied funding mode to
render additional support (such as therapeutic groups, after school coaching) for students of primary or
secondary schools with persistent learning difficulties. In 2015, the Social Welfare Department began

BEXERRERHESUSKER

Multi-disciplinary Support

MR OIEER - BEEIGERE - WIRaEA - S80FM 4T SAKKRHEIIES
MERNZETIFEEKNZBEEXRRBER  RERREEFENZNZE  NENDP S

sensory training

The centre organised training activities to broaden the knowledge of
staff towards children with SEN, which allowed them to experience

. . . EERRE  WHRAGTEEAGZERTZEZHRAIIBR I AETE - ARREERF/ )T &
funding the Council to run the Pilot Scheme for On- - + .. 5 A BT RS - S 3

R NBDRBEMR - FF N 558 RESE RDIAIIKRSEEHE - SBE Eo .

site Pre-School Rehabilitation Services, which provided ” HEMR - BE - R#a RAONAIRSHE - 5 5<PEARE I
kindergartens and nurseries with professional outreach PRk zg
e Y|

therapy and training. The scheme was made permanent A team of clinical psychologists, occupational therapists, physiotherapists, speech QM
in 2018, and the Council named it as H.K.S.K.H. Walk therapists, social workers, senior special childcare workers and special childcare workers E e
with Love Project which provides 275 schoolchildren with assessed nursery, primary school and secondary school children with SEN and formulated @;
on-site pre-school rehabilitation at 45 kindergartens and integrated training and treatment plans as necessary. The experts also provided individual ( o
nurseries in Hong Kong. In additional to on-site services for and group training, which included social, attention span, speech, sensory skills and motor 3 n|
schools, the Council also established the “We Love: Jockey skills that help children grow healthily. ~ %
Club Centre for Family Enhancement (We Love Centre)” in o
2017 with help from the Hong Kong Jockey Club Charities — #%# N - 8
: H : . [ [ = T Q

Trust to provide adequate support to children with attention REBTS FEBIEA R TINESBELL _ TE =7 iﬁ Eﬁfﬁ'%u_ o Wisd >
deficit and hyperactivity disorder and their families as well Parents learning how to improve their children’s | 2 urning EXperiences into viisdom o)
language and cognitive abilities through boardgames u 2 N . 3 o N Z

as schools. 1 A FLERBIIEME THERYEFTEBENRE - 2H0MNRS =
S mEm WHTRGRR T REFEREOEEY - RSGARMEMT 7

! Staff experiencing B ARTFEERES W MAE R - 5

f @

2

O

0

~

RERANRBER

Family-based Services

BHREBIAFERBURERGAZL  WERBFEA [FAMILLY.] SKEELE:
‘(\ [BR& | (Fun) - [FRE] (Appreciation) * [E{S] (Mutual Trust) + [#% ] (Intimacy)

[BA= | (Love) & [¥84%F] (You are special) * B2 [REAX| HREES o

different forms of training and understand the importance of
interdisciplinary collaboration; in addition to combining the
experiences of therapists and social workers to set them in action.

|/\ Family-based is one of the core principles of SEN services of the Welfare Council, which has
(\ incorporated “FAM.LL.Y.” into its offering — “Fun”, “Appreciation”, “Mutual Trust”, “Intimacy”,
“Love” and “You are special”.

REFAFNMA

Early Identification and Intervention
NEBBRNFNATRHRBERERGHEERE - R
ZR2EN (520K H] - REELFEMDE - =&
M PIFRRAERAIZOERTEREFFERETE
LAE SRR R -

Early identification and intervention are key to SEN
services. The service unit aimed to make use of the

FOEM [WELOVE : EE—EBENET] BEXERIEIEER

- TS
golden hour by customising treatment plans for SEN The centre organised the “WELOVE: Love Every Special Child”, an
children after early assessment and diagnosis to improve T 5 2 6T B S 2 B TR TR B3 interdisciplinary training seminar and workshop

the effectiveness of therapy. An occupational therapist training children’s concentration
through games
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The programme organised educational workshops for
Fr [fe==8) | @9 FEAE - AEENICTHAS parents to help them provide their children with additional

: .
BELTERE RESERRENER Sowm 3&3’5& FERRAR O RAR R ORE NPT ——
Meeting Children and Parents’ Needs with -~ k}“ — SRR o 5.0 REIRRE B S AR & L
interdisciplinary Support . | DE(IETARBEEDE - ABEBRFABRAS
e o @ = D S ERNC 0N R BEES - LURFHE A TR -
RLOALERRITERGZILERN [2TIHEAL N~ F@} R BT ML BBES - BEEHIEAEBES o
F—FHKEIR] BEMARHE I EERBEERPHE o
ERIEERMHER  AEHBESEN R THERESSR pd ﬁi@$ﬁiﬂﬁ%é\\%ﬁﬁﬁﬁﬁﬁﬁ . In May 2018, with support from the Partnership Fund for
RUMANE - LSRR NTERREEET W L orination hand the Disadvantaged, the centre ran a yearlong Learning
| B NNER AR A - IR E =L - RSB IFER gﬂi#:giigﬁsegﬁgﬁsl control using with FUN Supportive Project which provided students
EREREYROINTIN  WIEHREFE - believed to have or were confirmed to have speech
disabilities or other SEN with speech or occupational
The centre organised the “Wonderful Change on Learning Environment: Home-based therapy. The centre’s occupational and speech
Training” for children enrolled in after-school childcare services. Therapists and social therapists assessed children with standardised tools,
workers would observe the learning environment of the schoolchildren at home before and customised their training goals and activities after
occupational therapists and social workers creating customised at-home training plans for clinical observations to help improve their understanding
the children and teaching parents how to provide training for children for optimum results. of language, expressiveness, pronunciation, social skills,
At the end of the school year, the service team also assessed the at-home training progress learning abilities, emotional control and self-care skills.
of participants and raised suggestions for improvement. SEAEME BT REE R REEr

BEB
Speech therapists using different games and
training to encourage learning interest of
students

[BESEEHRATHE] RBREAMERZRNT -« NE
ERHINR B RFIEINAR - AE B AR
1) REBEEEFFIE—RIBIRNEIIGR - LAERFT
P BB RTT - AR R BEE IR

2) BPRAEARTE > BYMBEEOREL : 3)

REMBREEZN  BERTIEY - REBMIE
BAEMMEE : 4) BRFERBRIELFARY  F&
RRHVRBE T - T8I % 38 Hd - 2R 60 fE
HTFENBEH AR NE - 51 8IE L HEE B BAD
Kl R0 IR B S AARGE BB - d L PIHIE /MBI AR

POERERABEEERRT LTEN
[Play and Fun i F 28 & | - EZEM
XRAIZETRFINERAES - # L
REBBOAMA - PNIAKRFERE °

For the first time, during the year, the

interdisciplinary team designed and
organised the “Play and Fun Parent Child

1)

HITEEREEEe  SEREBT b IEE}%ME%%HK%@ ! jﬁ)\?‘ﬂﬁf?giﬁ]’fﬁxg ! ﬁﬁﬁ%%d\ Learning Camp”, during which they brOUght
Social workers promoting the importance of a caring HEH TOEER MBS IRIEKE o students and their families to different

campus during a school assembly
outdoor games and activities to help train

the children’s muscles and language abilities.

The service launched the “JC A-Connect Jockey Club Austim Support Network” to provide

primary and secondary school students with Austim Spectrum Disorder with systematic

[ training at school. The project addressed 4 key areas, including 1) supporting children
by creating customised onsite group training to improve communication, social and

emotional skills, 2) peer support through inclusion activities to build a loving and harmonious

learning environment; 3) school support through professional consultations, seminars and

ﬁ workshops for teachers to aid students with autism; and 4) parental support and stress-
relief through mindfulness courses and consultations. The project organised 60 social

worker-led socialisation groups for the students of 38 primary and secondary schools. It

also arranged for speech therapists and clinical psychologists to form consultancy teams

/( who planned and structured group training, provided guidance and gave social workers

LB LA BILRE R R B
TREA IS 2 i 28 B I RIS
ARBEEEH

The camp improved parent-child
relationships and encouraged them to
apply the skills they had learnt at camp
in their daily lives

feedback to enhance the service.

() . A ¥ ; ; 2
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Overview

BRHER 1998 FRIEIIER - BEFITEHEIBE  SEMREALEITEN - 5
AHINM ZRBEBTRHBHEESS  EREEEIPONR 2007 FERAKT  EE
SR NGB R N A SMNE BRI BT HIARAE o

In 1998, the Welfare Council established its Training Institute, which is responsible for
formulating training policies, organising and offering internal trainings. To further extend
its professional wisdom, the L.E.A.D. Professional Training Centre was officially set up in
2007 for the purpose of organising public seminars and providing training services for other
organisations.

TIERE

| k/ |\/ Strategies
\k/ EHI S EB RN LASEDIEIEE - BNIBERATHREERMES

The Training Institute aimed to nurture employee’s virtue and skills through

IRAINING. SE

B Service Highlights

* Promoting the “Servanthood Leadership—Leaders Development

organising and coordinating customised training.

PR TR

c HY [EARE—FMBRITEFE]

RSt E KRG

o &

o

SIDIAYIS ONINIVYL o ST ||

RUEARTEANES - BREEE - EAA
BERTIEHRSE

c RftHE LB BRI BRARIN .
ER - MBI E

¢ HETTE R HIRMWERAE .

and Nurturing Scheme” and organising various forms of activities,
including seminars, individual coaching and workshops

Providing physical, mental, intellectual and spiritual training to
improve employees’ virtue, knowledge and skills etc.

Encouraging seamless collaboration between churches, schools
and social service units

BR#BEIE Sttistics

® BEEI
Staff Training Sessions

T
© 2ol¢

B3I B 2mMAR
Total no. of hours Turnouts

77,099 28,956 51 42

{31 / Persons

/|NEF / Hours AR/
Attendance persons

0
EBBERASRMBEHEBEAT | 2018-2019 £

(::) oo BESE 2 gL
2

No. of trained
professional mentors

® HIEXEIEE

External professional training programmes

\ 5 899

b=l g ZIMAR
Total no. of trainings  Turnouts

2,082

1§ / Programmes AR/
Attendance persons

Clo

Special Schemes and Activities

Bassl

Staff Training
BHHENRINIEREARSRRINTETZE R LRSS IR
FEE - MR PR ALAS A AR - MEAKRITT - K
FE - 15 28,956 ARZEIFFIZEEBRAER - RN - IS
BEm 2018 FIEHE AN BRME » MR E 2 R LEARENE

%\:O

RIS [EARE—FMBRIEZAE] @ BHNHERTELE
ABEBRW—RINNEABREHRE  EPEE  BEAEBLN [E
R-RE- Al BERTHEGRY - ET@EEL, P& [ERE
HREE MR ] BERIRRMRHIK, GBS, BBS, JPH) [FHE
WMEETE] BES - BRGNS AEAELASHNEAER
BATH  BRAERAGRNEREDELIHNBEEREGIELE
EEENBEEEE SR N EREASE  REEEER
BRBEMEABENBEEERRETBHORE < 1IN BERXS
B4 ERRRATETNEEE  BREREY —EEAXFNE
BH) [RAEE] &g -

RIWRHIX, GBS, BBS, JP T& LR
BERRE BN

Prof. Anthony Cheung, GBS, BBS, JP,
discussing Hong Kong's future from different
perspectives

Hong Kong Sheng Kung Hui Welfare Council Limited | Annual Report 2018-2019




REBBANHENERCD  SREBBEE
BANBERTHEZERREEY  EZBR
B[R THRARER - A - W) - BEVELI - B
722018 F 11 AFER B & A5e A Fr Nadim
Nassar * D ZHERNREBLEIZR - A fE4L
BHEEMT HETHEBENOME -

Foh BABEREAIMNCELE - ERIE
E#e R e TRBERNELRRBOG
2018 F 11 AR 2019 F 1 A + WIED RIEAF
TEREAS KHHAE R E RO HEAD &
HI - REWFAEREEmEREZ RIEE
Tt

‘;5 iy saw C BT R
i
i = p
S TTIY
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B e A TR 45
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i3 R4 1E :’E ]

EFRIELT, JP D ZEEEERE
Dr C.K. Lo, JP, shared his experiences on
media and communication

< - <
Fr Nadim Nassar (3437 %) %%ER T
ERMTFNTE
Fr Nadim Nassar (standing) leading staff on a
discussion about how to enact peace

e

PEABEB T EH2MEAEERRFE TEB RN
Dr Michael Luk, exchanged views with participants
in a leisurely ambience

The Welfare Council’s Training Institute coordinated
various training programmes for all staff to help them
enhance the attitudes, knowledge and skills for their
positions. During the year, the institute’s programmes
had a turnout of 28,956. To step up staff development
and servanthood leadership training, in 2018, the institute
hired a Talent Development Director.

For its “The Servanthood Leadership Development
and Nurturing Scheme”, the Welfare Council
invited a number of outstanding speakers to give
servanthood leadership seminars, including talks and
workshops on “Country, Leadership, People” by Dr
Michael Luk, media and communication trainings by
Dr C.K. Lo, JP and a talk on “How should Hong Kong
position itself” by Prof. Anthony Cheung, GBS, BBS,
JP. The Council also invited the Rt Revd Andrew Chan,
Bishop of the H.K.S.K.H. Diocese of Western Kowloon,
the Rt Revd Dr Timothy Kwok, Bishop of the H.K.S.K.H.
Diocese of Eastern Kowloon and Fr Thomas Kwan to
serve as spiritual mentors for management staff through
group and individual sessions, which aimed to help
participants grow in the areas of self and servanthood
leadership. Fr Kwan also led a group of 45 management
staff in a special servanthood leadership session to
encourage mutual support and learning.

To carry out the Welfare Council’s mission to
follow in the footsteps of Christ, the Council
continued to organise retreats to help different
staff connect with Heaven, Humankind, Mother
Nature and the Self, and invited Fr Nadim
Nassar from Syria to share his experiences in
creating peace and love in a war-torn country
in November 2018.

The Welfare Council also welcomed tours from
abroad to give employees a chance to interact
with welfare service providers from different
countries. In November 2018 and January
2019, the Council welcomed pastors and
social workers from the dioceses of Daejeon
and Seoul of the Anglican Church of South
Korea to exchange experiences on driving
community-wide women and rehabilitation
services.

ARF ST

Service Statistics

AR ARBERE
Attendance Persons/ Ratio
211
328 0.7% ©
735 75 .
1,163 / 0.3%
Ca0% O\ e

1,197

3,845

MR TN

R/ Total
28,956

100%

o572 /

15.8%

&

25.0%

4,897

\ 4,703 ®

16.2%

ey B £
BREAZHHAI KL TE

I BB E L FiRa REH O
Pastors and social workers from the Anglican Church

of South Korea at the Kowloon City Children and Youth
Integrated Service Centre

IS

Scope of Training

*

BHE R

Quiality services

BB LT

Professional knowledge & skills

Ai4R[R TH KI5
Frontline staff knowledge & skills

B KBz

Fire safety & occupational health
BAEE  FOBREAAKE
Servanthood leadership, body, mind,
spirit and personal growth

FIZmkEKREL
Staff orientation & team building

RECL) TS
Infection control & hygiene

BHEMAEERE
Welfare & social development

EIRHE LTS
Management knowledge & skills

BB

Information technology

BINEE  ERREM
Overseas conferences, study tours &
others

o &

(s}

SIDIAYIS ONINIVYL o ST ||
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Overseas Exchanges and Trainings
%ﬂ%@—ﬁ%@ﬁI%MKEE%QM&FW'M%
PEMRE R Xmilhs  RAMGLREXRE - NFE -
MHeENT 9O EENEERIRE Emuﬂl
20 - EhERANGIMNEIIIER - DA [EREtE
REZERE] &k [ RERZERE] -

ﬁl%m@@EEm%MFl% 2R ER T B

BEE - BERESSH - TEREEEXREERX
it i REBAREEE  bRBH T ERHNT B
B 2ZEZHMHEEBOAEY [Sict] ks [
K20 ZEAHEERHRBEENHERBERHAESE
i BERUOAERBEREFEZEEENER SEXNE
EH3REREF  BEIFEMTRED  THRHA
BT ERBGRE - WEHFEIL - EORKE - RFE
EHIAERABESNT - REHEFORBARE - LR
RFEBARBAIZEFS -

m E%%“A NEHEBELTHEBRS
ZEFFERERREEI R ORIFIIRN
The Rt Revd Dr Timothy Kwok, Bishop

of the H.K.S.K.H. Diocese of Eastern
Kowloon, testing facilities at a job training

/{ centre for rehabilitated youth in Wirzburg

B TEIFR 681 T8 @ & — b X RERIE 0
Staff visiting a one-stop citizen’s service centre in
Changcheng, Foshan

EBELERABEAR AT | 2018-2019 F

/
\ 4
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Professor Dr Johannes Eurich (Z£=) D Z 5 A
A 2 EREEERUHER

Professor Dr Johannes Eurich (second from left) shared

how to better utilise resources through collaborating

with churches

The Welfare Council encourages employees to participate
in various overseas exchanges and training to broaden
their horizons and exchange experiences in order to raise
service standards. During the year, 73 staff members
participated in 9 overseas learning experiences, including
2 major trips to Germany and the Greater Bay Area.

Participants of the 12-day tour to Germany visited areas
such as Wlrzburg, Heidelberg, Cologne and Hamburg;
learned Benedict meditations from Fr Anselm Grun, got
to know German’s social welfare system—including
how it coped with an ageing population—and visited
various Christian welfare and education organisations to
see how they embodied the value of Christ in managing
their services. Meanwhile, participants of the 3-day
Greater Bay Area tour visited the Civil Affairs Bureau of
Guangzhou Municipality, where they learnt about the
city’s newest services for the aged; and visited Foshan,
Nansha and Zhuhai to learn how the cities analyse big
data, provide citizens with convenient citizen’s services
and young people with entrepreneurship opportunities.

TENRHREFEZRE HAZRS
Aniji Preschool Education Exchange Trip

9" International Ageing Asia Innovation Forum N

2018 Singapore
EEtEREERE =k
Social Service Study Trip to Germany Germany

EE - mt - TR
InnoPower@JC: Fellowship for Social Workers The United Kingdom,
Switzerland, the Netherlands

HAZERBRLZZRBER 2018 B
2018 Tour of Japanese Elderly Care Services

s Japan
and Facilities
4 5 BRI AR X B AR SN S T B
Childcare Services Team Exchange and Training J
. apan
in Japan

The 20" Annual Conference of the International %%
Society Addiction Medicine South Korea

AELBHERERNE 2018 a&
2018 Life Education and Exchange Trip in Taiwan ~ Taiwan

EAREBER  NEREZRHE BN~ Bl 3RE

Guangzhou, Foshan,

Liberal Study of Servanthood Leadership:
Greater Bay Area Study Tour Zhuhai

BAGERBEASAERREBLREETHSE  UFE
HER HERARERASHTENES - AFE - HEF
M4ﬁ%51sﬁﬁiﬁhﬁkﬁmﬁ$mﬁﬂ%mﬁ
THRBELES - IBETAEARETERBENEEE
iﬁﬁ~%%ﬂak Bl EMT AL BB RE
RBP DB ERNTHE R BERBEEEHS -

The Welfare Council continued to provide local tertiary
students with work placement opportunities to help them
develop the professional careers in social work, education

Japan, Anji County

10

16

11

20

2018 F 4 A 9-12 8
9" to 12" April, 2018

2018 £ 5 A 13-17 B
13"t0 17" May, 2018

20186 A24HBZ7A6H
24™ June to 6" July, 2018

2018 29 A 16-30 A
16" to 30" September, 2018

2018 £ 10 A 7-13 B
7" to 13" October, 2018

2018 £ 10 A 16-20 H
16" to 20" October, 2018

2018 % 11 A 3-8 H
3 to 8" November, 2018

2018 £ 11 A 4-8 H
4" to 8" November, 2018

2018 £ 11 A 14-16 B
14" to 16" November, 2018

[R5 B2 MEBREFRIE =X
28 A e 2R

Participants exploring the role of their minds in
ambidexterity through the Double Doodle

and nursing sector. During the year, 474 students from 18 higher institutions and universities interned
at the Council’s service units. For the first time, the Council also provided internship opportunities to
students from the Bachelor of Biomedical Sciences Programme of the University of Hong Kong, Bachelor
of Arts (Honours) in Creative Arts and Culture of the Education University of Hong Kong, and Early

Childhood Education Programsmme of Yew Chung College.
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In 2018, the centre invited the renowned Fr Anselm Griin to give 3 public seminars in Hong
Kong on providing social services that add value, turning conflict into collaboration at work
and finding peace in everyday life. These seminars aimed to help attendees evaluate the

BRIFFIFPOEBMNBEANTARBES ARENEXEESS - HPARE  ERSHBLANLE . . . . . .
balance between their own personal and professional lives and rediscover their passion for

TENZF - RNFE - AOHEE 26 H#EREENEEMRIIEN 35 HE FRIERMRIE  WRHT 7 .
work, which had a turnout of 644.

SARBENIED - 81 [HmieR [EAEREE] BERY 2018] - [FREBWE RIEKE &
y =z |\ 25 e Pk 2 il f0 N B = . 3 Tx = B 10 | = _ . . . . . .
FEBMERERERITREERE] [fEREFHENER—MEWMGEERRE] M [HELE7 To enhance collaborations between churches, schools and social service organisations, Dﬁ
EXRIRE] F - SMARE 2,082 the centre continued to work with the H.K.S.K.H. St John’s Cathedral to organise the %
RO 2018 i T BB A MBI AL & HIELIBERT S BARMME - TEA [DHYE i course or Miaran orkers 2016, and jeamad ip W e P S B =1 Andien® .
, = . e e s . . = . urch for the “Silver Care Program” an rain Gym for Pre-school Kids”. It also worke
—RITEEEENHERGE] - [ERBSERA/SEER] REI [IthERF  BhEFH] BRK , , ¥ , Y . , , . ?;
o o ins . . e e R alongside Sheng Kung Hui schools on various events, including a teacher’s physical, mental >
F18 B2MEUAM AR  BRRIEECHEE RBIS 2 ME T - I E T /R 2 R 1) . . . P
= . 3 644 JOREN - and spiritual wellness day at the S.K.H. Bishop Baker Secondary School, an occupational =
GRS n= therapy talk at the H.K.S.K.H. St Peter's Church Kindergarten (Castle Peak), and sports day 2
w
BMBRE R HRNAE PORBEEFTEEASEANESE AN [BRIKRT OZIIRE at Kei Oi Nursery School. %
2018] S EERBFBEAGELENESH [ABEBRERAE] &k KRR/ NE] - AR & a

The centre also organised 5 international certificate courses, including a certificate course
on “Critical Incident Stress Management (CISM)—Group Crisis Intervention”, Brain
Gym® 101 Certificate Course, Brain Gym® 170 Movement Based Learning and Brain

ODIEERGENAWES - BiF  EASANYSETEN [HLERE] BEHMBERA - BB
ERNEFILERBENHEN [BLEBE] REZNZENN [ZEEHA] F-o

ROTERT 5 SEEREERE 81 [BHRENEHEE—/|VEHFHEBERE |  [EBRNEREK Gym® Building Block Activities of Movement Based Learning. A total of 130 participants
£°101 BEFR] - 252 ° merAA2E ™ k [EARE®EEFTERERERRE] &5 successfully graduated from the courses.
130 B2 MEREBEIEBEZE -

2MEE [RELWMRE] FEHERRELAEZ—HIL

Participants of an expressive arts therapy course attempting to

use their senses to compose a song (\

HEMAEERETREFTE)  THADES
Teachers learning how to regain power and connect
with themselves at a development day

The L.E.A.D. Professional Training Centre shares the professional knowledge

j of Welfare Council’s staff with other helping professions, members of the K/
Sheng Kung Hui community, as well as public and private organisations. k/
During the year, the centre organised 35 exclusive courses for 26 groups K/ k/\

and workshops which had a total turnout of 2,082. These include a
servanthood leadership series 2018 by Fr Anselm Grln, a certificate course
for using expressive arts therapy and Brain Gym on autistic children, a
certificate course on “Critical Incident Stress Management (CISM)—Group 2MEEHABER [ERYF]  BRESRENED K/

Participants trying tai chi moves that are suitable for the elderly

j and organisations in Hong Kong and Macau, in addition to 7 public seminars

Crisis Intervention” and retreat programs for professional staff.
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SOCIAL ENTERP‘RISES

%5 e BiE
Good Kitchen

GeBIERBYIE

Good Kitchen Food Factory

o - BEERYISEERER - EEREEHESRE - U
MR ATRMIGRE LEERM o HILER - 4f - BHFE
JhHR 2018 F 3 AAMAGENRIAIERE BRTRE
RIBHEEBZEHRRBGIN  FEASBEEL ERATR
RARREEETRABAL  EbMERE —RAR - B8

BEE -

The Good Kitchen Food Factory provides meals to
schools, groups and organisations, as well as catering
services and festive food to the public. In March 2018, it
took over the operations of the Galaxy Café at the Solar
Tower. Added to its high quality catering services, the café
also hired underprivileged women, persons undergoing
rehabilitation and retired elderly in hopes of maximising
their skills and potential.
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EREDE () BOHEREENE ERIEAB
Master Kwong (centre) teaching members of the
Providence Garden for Rehab how to make mooncake

()
EBEARENGEERAT | 20182010 £

i IEMENERM— AX
Good Kitchen'’s Festive Food of Chinese
New Year — Poon Choi
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During the year, in a debut collaboration, the
Good Kitchen Food Factory teamed up with
the Welfare Council’'s PGR Fusion to create
“The Beautitudes Handmade Mooncake”,
under the guidance of Mr Kwong Chun-chung,
founder of Hong Kong Bakery & Confectionery
Association. Members of the Providence
Garden for Rehab took part in the production
process and helped spread the Mid-Autumn
festive love and cheer.

- BRNEENERFAERRELENEZEmn
The Good Kitchen Tuck Shop realises its social mission
through its business

NEF A

0 ﬁ e

Sor AN
Tasty Meal Box

The Beatitudes Handmade Mooncake

e BENEIS
Good Kitchen Tuck Shop

i BE/DEERTABLEEEARESS
FEERNBEERHBEREAR IR
Ran TREXCEIN B [HPZREE]
HRERYE  KXEEBL - =5 NE
EREEREAEFXAERATEE  Ef
AERRS - BRBRE

In addition to providing boarders and teaching
staff of Jockey Club Residential Colleges in
the Hang Seng Management University of
Hong Kong with hot food, drinks, snacks and
stationeries, the Good Kitchen Tuck Shop also
launched its Tasty Meal Box—an affordable
quality lunchbox that was an instant hit among
lecturers and students. Run by low-income
women, the Tuck Shop has provided staff with
reemployment opportunities and the chance to
discover their potentials.

SISMAYILNT WVIDOS » (T ST &3
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Other Social Enterprises

BRBEET 4 MR BGA RENH S Y - 0I5
EHPAITEY - B PLUS S2MERE - #mEE
REFIERBERTHES  HUATBENGL - 52
ATHEFEBA  BEARFTEEI - AZERELEALL
APSE S

SUE0 R0

PGR Fusion
LmmARRERRERREESENIEY - FMM
BRESRMETE URFIEAMES - ER [ gt
B [F] ARk - LE@EARSTEIINRAE N
BE - BEXEMRBERES  BE  HEREENETE - &
ERBMEREEAHES  MNKRTEZERE

B Fofbdh HRBEGELHEEEATRERNEET
Fo g2 Bt 2R ERMEFES - RmBtE
kB%K  BRAE-

—

B Plus XM RIRRIS N 5 2 B ML HUR R IR RIS
B Plus Balloon Art Service’s women holding workshops on
balloon art

The Welfare Council has 4 social enterprises based at the Tung
Chung Integrated Services, including the Rainbow Arts Corner,
B Plus Balloon Art Service, the Green Infinity Recycling Shop and
the Azure Production Workshop. They have provided different forms

SISMAYILNT WVIDOS » (T ST QG

O

of training for women, unemployed individuals and young people in

FERBOEENMEER
Members’ cloth crafts

Tung Chung to help them develop personal skills and talents.

HEERREMEATBERREHREHLES
e YRAELE2FHR _FUR
The Green Infinity Recycling Shop, which sells

The PGR Fusion organised a workshop for ex-mentally ill and
mental handicapped members of the Providence Garden for Rehab,
which encouraged participants to exercise “inclusiveness” and “love”

both brand-new and secondhand products,
providing Tung Chung residents with sales and
internship opportunities

JE R AT T #5500 1% 207 5OR
EHHERFRIENERERT
2K

Women of the Rainbow Arts
Corner selling handcrafted

through catering, baking and handicrafts. The PGR Fusion also ran leather and fabric goods

a number of training sessions aimed at improving members’ skills,
decision-making and employability, including embroidery, felt crafts
and mosaic creations. Products made during these sessions have
become customer favourites. The PGR Fusion actively arranged
for members to participate in different production processes, for
instance, by involving them in the design for Christmas and Chinese
New Year gift boxes, food production and packaging.

wEE  HE B
BFen @Fes Bifes

LREELNHTER

A PGR Fusion cookie assortment

SERFUSERBHUNELSSHES
A mosaic representations of Sheng Kung Hui
hand made by the members

SEATEENFEARGDRMZTERMIE
Young people of Azure Production Workshop providing technical
support for events
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Overview

KGR 2RI B A MK EN - b RHINEIRNREREENGAEISMT - AR
FPRELARNRENZL2EAR B2 Z2EERIETES - 1IN AIBEREGER
B Rt 45 BRI 200 BN RBWRZETERBANEHE  —O2HE -

EREBUEHERBERTELS - TIEYREBRIIIRNIER ZE - f\

The Solar Tower is more than just a base for scientific education and research: it also
serves as an exhibition space for the public and an integrated training venue. Combining
astronomy and participatory design, the Solar Tower develops diverse science-based
activities for the public. The Solar Tower also leases space — including 45 rooms, 200 bed
spaces and activity rooms—to churches, schools and commercial organisations, which is (\
an ideal choice for camps, workshops and team building activities.

YIMOL V105 - SIZY &

TAERES
\) \) Strategies
\/(é% AERIPETAEXRESMENED  AESEE(HEEE  UWRARIHER
TUERRATRHEEEEXNRT -

\) The Solar Tower actively organised various activities with professional groups from different
\) sectors. It also continually innovated and improved on existing programmes to provide both

BRIEELD B Service Hightights

o HEEAKRS MR A * Promoting knowledge on the solar system and astronomy

the Welfare Council and the public with professional services that make an impact.

RestE KRG

c BRABEHREM  KEREKBRHEE © Promoting STEM education among teachers, parents and . o
T SR S Gl = ; P Special Schemes and Activities

STEM (2 schoolchildren through enjoyable activities
- R E R TR S
c EHRAARKERERES * Holding different camps for the public and other organisations Prémo’ring Astrono?y
regularly

ASEE—EAAMBERRZ TELARBREARHEE
B A8l [PAZEAERRE] - FB=H
MM E —REES) - BLMEBBRAEATE - I
WPBEEL ENFEARARENZFNEKS (ERED -
BE -ﬁ% gy Hg Stitistics REMANESTHISRER 1,000 LREKEPNKZEA o
ﬂﬁﬁ*mA 2018-19 FEHR T 3ETRABEM /P AZE
AFIER + B N—E/NRBATFEL2INERE I SRETE -

<
The Solar Tower has a history of organising varied R ——
U SATE B A B science and nature-b.ased eollucaltional acltivities for local Young “astronauts” posing with their certificates
seEe e No. of participants for students. One of their favourites is the “Little Astronauts
Total no. of visitors the activities Basic Training”, which allows participants to experience what it takes to be an astronaut—
381 Over 381 Over including finding balance and coping with weightlessness, and teamwork—over a

1 6 OOO 21 500 3-day, 2-night period, or a 2-day, 1-night period. Since the course’ inception, more than

A/ Persons A/ Parhmpants 1,000 students have become “young astronauts”. During 2018-19, the Solar Tower also
introduced 3 levels of space training to accommmodate primary one to six students.
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ZrEBRERTARRES
Children exploring the night
sky with augmented reality

KIGEEERMEL VR AL KERRRE - FESNEBREREIRR
BAAREERTERAZEH  ERBERANHENH - ZITHRE
B InA Microbit AR - BSMET Z2EEA RIS EANM
SR YEARR FER [B2EF] BREORER

The Solar Tower launched the “VR Al Space Exploration”, which took
participants on a simulated tour of different constellations and space b

missions to learn about astronomy. The Solar Tower also incorporated -ff w 4
(A " Vi A

Microbit, which allowed participants to learn basic programming
concepts and techniques, and attempt to write their own pedometer y
programmes and a game based on “rock-paper-scissors”. !

S Bl STEM &
i Creative STEM Activities

KI5EEE 9 [Solar Maker] JE&) - #HBBE
BEHMEMBROARS - UHPE2ERE
RIBE TIER B o 5 710 B AR b 22 5B
BEWMABE 5 RM [STEM x HiEI4RE ]
EFASZERERED - 25 STEM MR ME
FHREBRERS o

2 MERFRIENARR M /
A wooden decoration made 1 J“.‘w-w.;\.
by participants ;

The Solar Tower organised Solar Maker,
which taught schoolchildren to create simple
yet unigue wooden designs and learn basic
furniture-making techniques and knowledge
in mechanics. It also partnered with English-
speaking organisations to hold the 5-day
STEM English Programme that gave students
an opportunity to learn STEM knowledge and
English.

REEETETHERRENERESERANGES
Students engaged in scientific and natural exploration
and learnt about wind speed

DA NS
Providing Employment Opportunities to the Underprivileged Group

ABE-—EXHEBHENE  AEEEREN BN [RE - Mr8] B
AREENEEEESE Kelvin* BEBEANGENRSNEMTIES - R
HT —EEA A BRETAEEBROAB TIERE -

During the year, in response to the Welfare Council’s employment scheme, the
Solar Tower hired Kelvin—a member of the Providence Garden for Rehab who
has mild intellectual disabilities—to conduct simple tasks such as receiving
guests and courier services. This decision provided Kelvin with an inclusive work

environment that made use of his talents. RAMTE
The Solar Tower hired people

undergoing rehabilitation to help
them integrate into the community

=,

RE

SERVICES IN rMAACAU

RIFTIRFB G SDEITTR

Combining Technology with Social Service

Bt ER%E ( [IRFE] ) BUMERER - NREAETFHE  §E/R
BIEAETRKERIF - ERAERS - 2018 F£5 A - Rk 20 fZF TATE
BEEBER RSN AERLNEE LT #Ofsa iz Tz RS -
—ENREEREREINRS  URRATHRBENANETFRETESDE
VPESEMERE  RABTLFEEIENBFS

NVOVIA NI STDINYTS o T EEdpd g&

To keep up with the times, the Macau Social
Services Coordination Office has stepped
up the use of technology to provide service
users with innovative, convenient and
suitable services. In May 2018, the office
sent 20 colleagues to Seoul, Korea, where
they visited different organisations and
learned how they combined innovation with
services, such as a career matching service
for senior citizens, and saw how South
Korea used e-sports to encourage young
people to participate in social services, thus

raising their competitiveness on different

[@ T2 ##E—Smile Gate Foundation X422 &

fronts. Employees presenting the visiting Smile Gate Foundation with a souvenir

l' 3 I et S = A
e =9| A RmE2 BN EME 50 Plus Campus

e EYNL JE i Participants of the study tour at Seoul’s 50
¥y § r o% o ¢ i ools a7t Plus Campus
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HERPIKBHAREE S BFEZE © R
BEN 20184 11 A 18 HEIT [AEE X

Bl R/TE BEBSLFLEES
RED - EMPIATE TR EEREK -
EBELHET VRERRE  EHRABRS
Ry B B FRHX o

In time for the 65" Macau Grand Prix, the
office organised the “Racing Game X Family
Wellness E-sports Experience Days” on
18" November, 2018. Themed “Learn More

EHERA] - EPU[2HE

FEALEHT2EEHEES  BFNl - AEREMEHIES
Young people took part in different parts of the event, including line
streaming the event, and becoming sports commentators, emcees

ERIENE - TR 2018 FHEE [HEeRRNEEMFRERRERBEE
Bl WA TZR1TEE] B - REBE - PHFAL  RERBERBERR

ROAEZRICEENFRIORFIFRBRA 2 ERTEH - RIERES T RERS \)

BRRATRRAR 1B - [KEX:] k [BRERERE] Wil EE \J
A T EEE2NERRRFELR L BRERANRE N EE - A NE (
TREKRBRDESE - Z—TEIMER TERIERE - < &EREAIEF i

HER o

about E-Sports from Different Angles”, the
event invited young people to participate
in different ways to help them exercise
their skills. The event also set up a virtual
reality zone to give the public a chance to
experience the latest technology.

and other voluntary positions

\) EDRERTEDE

The event also featured parent-child activities

BPEBRITTHEREEEFRET TREERHE B2 0FIIRRE] @ XEAFREEFENE

E ARt TERNTEAREEAENR IRBBAEI -0 OBIAERE 457

RABABSERBENEBE N NATHES - BUIIBINE S AR &E S ISR E B X E LR
ER TEHN © 1o BFBELPFRFEGERFTORETEAREERPRE  REFEZLR

BRHEXIIR -

2NEBBWMAABRN IRRTRRAREES
Participants learning how to design elder-friendly
activities featuring artistic and sustainable elements

The office put together a team that oversees the
development of elderly services in response to the
changing needs of an ageing society and the Macau
government’s plans. In 2018, the group launched a
scheme to encourage citizens to plan for old age and
the development of elderly services with an emphasis on
preparedness. The pilot scheme provided working youth,
middle-aged persons, the peers working in the elderly
service sectors and the office’s employees with training
on financial wisdom, home safety, self-care to encourage
participants to plan and prepare for old age earlier, stay
healthy by eating healthy, and provided employees with
the professional training necessary for the successful
development of the elderly service.

The Education and Youth Affairs Bureau of the government of the Macau SAR appointed the office to
start providing language therapy training services. The enclave’s Social Welfare Bureau also appointed
the office to provide relevant training programmes for the industry, including those on TalkTools Oral
Placement Therapy, the development of language in children, and how to improve the learning and
executional abilities of students with language development problems. The trainings aimed to improve
the professional knowledge of speech therapists and trainers and encourage communication between
employees. The life coaching room and multi-function room have also been set up at the Taipa Youth and
Family Integrated Service Centre to provide children in need with professional trainings.

DMNEFE BTV RBILE - RE KRB D 5

Participants learnt the differences between financial

\) management, investment and speculation at the
workshop

@ -
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RIERE®R
Providing Support for the Elderly

BMBEERESREP LR 2019F 1 FHE Fl,ﬁﬁ/\ij EEEDHEHAERS
BHREE EREEEXEBAE BIRES O - BENFE  RAKE

EZRBRELEDHES  BELRENFB/NESES T’EF SBHw  REE o4
ERBE MBI AERNTRETHERKE Bl SREZERSEAY FREREDLZAE -
FERMBSREVIRE  UEBDEALE TIFNERER - HEESHETIF In January 2019, the Guangzhou En Shan Social Service Centre launched the it
AT BIBTNE BT FIF &5 MR LR - (RIEAME SREEBEE “Beautiful Life—Community Education Project”, which, using a multi-disciplinary H
REZXE - \) approach, addressed the physical, mental, social and spiritual needs of the ﬁ
) ) o ) o ) elderly. The project also promoted the concept of loving life and being present %
The Welfare Council has been committed to providing mainland China’s civil affairs \) through the compilation of the elders’ life stories, horticultural therapy and m
offices, organisations, schools and homes for the aged with professional consultancy dramas. %
and training services to promote the professional development of the social work <
sector and nurture relevant talents on mainland China. The Council also shared and -~ S\ %
exchanged its experiences on different platforms to boost the local development of e Fib = af Otk it T (\ %
social services and professionalism \ Wﬂ,'“ ; e = .i" 5 *'~ - g
\J "Bl k%EAﬂaﬁZiﬁ' (\ -
8 R 15 51| AR 35 = >

(\ Consultancy and Training services

AREE - @NHE/SEMNTEARMAIFENED RS EIEHERNEEMR

(\ % EREXEY  FEEJINAMEERESBERE  BARBAENE
FRKFREGRE - R - @rlih e R RARGHEMTEZ AR (5 —8)

% E’J%‘%“‘“Jr RBREPMATEESTEREEXREL  ARTAMLREE
Brifl T —RMERE MEIEFE - 2EREkE NIRRT - WEBECRE

27318 9*?%3%51@‘@@%%*/@@’5%% ° TEMAL] BEEDRELE SRR ET BEEE /(\

The launch of the “Beautiful Life—Community Education Project”
During the year, the Welfare Council provided

the Home for the Aged in Guangzhou and
= ———— = : the newly-opened Nan Sha Home for the REMEMEER D ZECHEGRE

The elderly sharing their life stories in a special compilation

Elderly with consultancy services, which
included professional guidance, themed
training and visits to Hong Kong centres to
increase employees’ professionalism and the
homes’ operations. The Council also provided
the soon-to-open the Home for the Aged in
Guangzhou (Second Branch) with professional
advices on design, planning of services
and nurturing talents. Moreover, the Council
helped the Nan Sha Home for the Elderly with
a one-off assessment on its services and

B I AR ’J\%%F B
Staff organising themed training for the Nan Sha . o .
Home for the Elderly quality and providing advice on the best way

management, surveying the home’s service

forward to build a quality centre.
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QUALITY JOURNEY RERSE o
Service Satisfaction Rate
BRHEET 70 AREEMNEEARGERE RRBREE / RBETFEERE
MEEREAL - B [EERN - HYF L/ e/ BRI EE /ﬁ

ER| OEEEE A [FRERE] ~ [RE] -~ [E&] - [TRE] k(3
BAME ] LR - SRR 95% WRBERE R BT mBRENHE /\ /\l
ZHE%%@?%E!’JE”%E%/%% WESGERREEN G IRY  BUREEFAR

BAIE B 1996 FRMMKET [BEZIK] @ AIZFRBERFELEEE LN
MEHROBURE - BEAARBKNEBERY - MERBERENTE -

REREERE REE/ ZXBENEERBHEEIHFNSKT - S50 18 /\I
Since the Welfare Council began its “Quality Journey” in 1996, its employees have been M e T 307 HBEEREENESZ B MY B BEREHZR
working hard to sustain quality management, putting the needs of service users first when MEURA TS HHS T HEE o

delivering its people-focused quality services.

Every year, the Welfare Council’s 70 service units survey service users and their

AINYNO[ ALIVND - M EE gs

units. Respondents were asked if they were “very satisfied”, “satisfied”, “average”,

“dissatisfied” or “very dissatisfied” with the service they received. During the year,

95% of service users said they were either “satisfied” or “very satisfied” with the
( Council’s services; while 97% of caregivers/family members said they were either
N

'Z caregivers/family members on the satisfaction level with their experiences at these

“satisfied” or “very satisfied” with the Council’s services. Same as that of the
previous year, the results show a high level of satisfaction towards the Council’s
E |[ services. The Council also received 307 commendation letters from service users,
which not only reflected approval towards the quality services of service units, but
also provided employees with well-deserved recognition and encouragement.

REERAENRBEREE RES  RBOREREE
i - 0 S : = _ : Service Users’ Service Satisfaction Rate Carers/Family Members’ Service Satisfaction Rate
\ ". B LA AW ay B W i il § = — .
i ' i/ _ TS TS
(-f‘ 2 0 1 9 E 2 EE : } - | “- : = w5 Dissatisfied N 5 Dlssatlsﬁ((a)ci/ o
#it l;;“ﬂ L '  § e 1 Average 0% Average #ﬁTgﬁ"
A R . . 12, 1, - - . - -~ f N = ) NGBS
Mt — — , == 5% 325(1;@{%% 3% Very dissatisfied
— 5% : 0%
2019 FRERINEE
The 2019 All Staff Meeting
(\ = O . . O
i ‘ FEME 4 FEME
*(\ oSaisted __/ Very satisfied o SEISTEC Very satisfied
L (]
(\ (\ BAHEEBREFTEBT - P - BE LN BRERRNTHE
Bl
(\ Dr Jane Lee, JP, Director of the Welfare Council, spoke about the

organisation’s work strategies in the future
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Staff Satisfaction Rate

BABEEFHRTR T AEERAES  BENABRERER ITHERBENERIER - AFE  RIHX
AEBNEEE HESHMS - £RHEWH 1,400 0 EXMSE - BIRRIE65.7% * R 608 55T
BRMAFIRR HATAERKESER 40.8% - MEA THEFN HEHNEEMEEZELAE 76.8% o A T IRt

RNEE BRER

Internal Auditing

BAMENEEEENEEBINEEEZ - U NABEEEN
TiE ERERCEBERLR BRERZENENER - AFE -
BEERAAETT 7 BTNERENARDEZ LS RANBEZA

BEIE 81  (RBEXREE) BOER (BREXEPEM

DRER - LARBELRARNFD) KPR (RETARS
RERRGS) ANER RAAETARLANAHER - & ‘ r\
A\’

KB EREREEZ (BRRERS  REAHEEFLRE
FRIFEM)  ZZREWBRBELRBELRREFEZ 148
BHNBINEUEZZAELE  WORPFIHERBRBHER

mEEBRE NV EEER ERENE —RENMR I AMRESR - ERFFENS OB -

The Welfare Council also surveys employees on their opinions towards the Council and their suggestions
annually. During the year, for the first time, employees were given the option to submit their responses
online in addition to submitting physical copies. The Council received 65.7% of the questionnaires, 1,490
of which were valid, and 608 of the valid responses (40.8% of all responses received) were submitted
digitally. Results showed that 76.8% of employees were satisfied with the Council. Respondents also
provided a number of helpful suggestions, which have been addressed by management staff in due

. - . . BEEEAN 2018 F 9 ART [MBESR—RBBREEERITE
course in the spirit of continued improvement. W R IFRZEREZEARSNES B REBEEY 177 1
A 60 ERBEMNRKESEM BEEERDES AKX

AINYNO[ ALIVND - M EE

BISMENREREE , o _
The Overall Satisfaction of Staff towards the Welfare Council MENR S LR AT EEH o
100%
9 77.69 A The Welfare Council’s Quality Management Department performs
80% |2 0 74.3% 75 49 77.3% 76.2% 74 1o, -76.0%- 76.5% 6% 77.1%_76.8% y g p P

independent and objective audits as well as internal monitoring
and consultation to reinforce corporate governance and ensure

. 73.2% 72.6% 73.2%

60% ) ) .
’ the appropriate and effective use of resources. During the year,

the department conducted 7 types of internal audits and prepared
the Council for auditing by the Social Welfare Department. These
included: the “Service Quality Standards” planned audits for
subvented service units, nurseries, non-subvented service units and
the Council’s headquarters; planned audits of cash flow (including
petty cash and food allowances); planned financial audits on petty
cash at the residential care homes for the elderly; spot audits on
anti-wandering systems (including residential care homes for the
elderly, day care centres for the elderly and rehabilitation services);
audits on applications and allocation procedures for the Council’s
residential care homes for the elderly; preparation for inspections by
the Social Welfare Department; and planned audits of the Macau

40%

TEE Satisfaction Level (%)

20%

0%
° 2001 2003 2005 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

FA7 Year

Social Services Coordination Office.

In September 2018, the Quality Management Department
conducted a cash flow management workshop to help participants
understand the concepts, procedures and management skills in
handling petty cash. The attendees comprised 177 employees from
60 service units and the Welfare Council’s headquarters who have
been tasked with handling petty cash, inspecting or approving petty

ATEZBRTIHZE AR GEEREFERSEL, P RIAE2BRISZE EABBEANEREELNL

(%) REER Staff introducing their service units to colleagues in the cash records.
Employees shared her opinions with Dr Jane Lee, JP, Director of form of a play at the All Staff Meeting

the Welfare Council (standing), at the All Staff Meeting

[
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Promoting Occupational Safety

BHHBE —ESNEBSRLEE  REEZT2 RIEEN THERRBIRE - BT EUKE - THEESH
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RATHERBERZEEBLEIR WAL TEE

Sh - HELZ2RENTIER - HEITRE [EBLREE

fi]  TMREREEMN ] R [RREFEN] SRAURFRAIERRENBRELRZ2ES -

The Welfare Council is dedicated to promoting occupational safety to create a safe and healthy work
and service environment. In addition to inspecting service units, investigating work-related accidents,

educating staff on occupational safety
and training, in June 2018, the Council
introduced an occupational safety scheme
which aimed to involve employees in coming
up with strategies to improve occupational
safety to reduce work-related accidents
and create a healthy work environment.
The scheme also included awards for the
safest service unit, the most outstanding
service unit for occupational safety and the
service unit that had made the greatest
improvement in occupational safety to praise
staff for their effort in raising occupational

safety awareness at various service units.

REAAE BB AR AR BRI - MR e
BEENEARAEE

The Infection Control Coordinator introducing
the proper use of infection control apparatus
during a staff training session

@) EBEARENGEERAT | 20182010 £

wHNHEER [ (8] G2ELEAE] SERER 2 RERUE
The Welfare Council’s occupational safety scheme aiming to nurture a
safe and healthy work culture

RERERI RO R

Infection Control and Prevention

BTEBRPITRAENTHE B HBEEREFLEFEHRLE
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To implement effective infection control measures, the Welfare
Council’s Infection Control Department conducts annual infection
drills for the service units, and provides staff with targeted trainings
to prepare them with the infection control skills and knowledge
to protect them, service users and service environments against
diseases and outbreaks. During the year, the service units saw a
drop in the spread of infectious diseases and the number of persons
who had fallen ill. Employees also appeared to be quicker at
reporting and implementing emergency protocol during outbreaks.

PUBLICATIONS AND RESEAR

tHhR

Publications
R o REEWNSEE

Stories from Precious Moment in Family with Love

HAREA : SRIUREGERBPLO

Publisher: Wong Tai Sin District Elderly Community Centre
AEBET 10 EREZRENHE LA TEEEER
BERNRE BLERURRHES  FOMAT@ER
PEVEEERK - ERBENRENE -

The book compiled 10 families that required caregiving
for the elderly, and documented the challenges,
transformations and hopes that caregivers experienced,
which aims to help subjects of the documentaries look
back on the hurdles they have overcome and rediscover
their passion and strength for caregiving.

& memew g g

LEREELEBHLRBETEE LR

(B2 ER) - HESPREETERARFE
The HSBC Hong Kong Community Partnership
Programme sponsored the publishing of the book,
“Metamorphosis”, to help promote mental health and
social harmony

CHES

8 W 2 e s A N 1S T R TR 6D
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mAMREGERBHLE RN ERELREE [§]
B EZ G

The Wong Tai Sin District Elderly Community Centre
promoted mutual assistance and love in the community
through the short story compilations

B « BR

Metamorphosis

HAREN - EFIEHREERGELER O —LER

Publisher: Tuen Mun Integrated Community Centre for
Mental Wellness—The Club

AEBZT10ERERREEMPEERENEEE
iNE WEREBENS L BEREIRENAE R
ARBREMETAL

The book compiled true stories of 10 rehabilitated
mental patients and peer supporters, which help readers
understand and accept rehabilitated persons through
exploring their physical, mental and spiritual sides and
abilities.

SIHDYVISTH ANV SNOILVYOITdNd » 35485 J4FH %
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“Connecting Lives” Elderly Life Education Resource Book

HhREN - HEREAGRMBERRAT

Publisher: Hong Kong Sheng Kung Hui Welfare Council
Limited

AERGET RERBELET [AER] REEDHE
AEZFORBELR  UNAWTEEFEES  EE
AR BRABENBBRIEBENATE  WERERR
DEELMNBRELE -

The book concluded years of experience accumulated
through the “Positive Life Elderly Suicide Prevention
Project”, which was implemented by the elderly service
units and introduced how they used varied intervention
methods, such as mindfulness practice, horticultural
therapy, music therapy and theatre in the project to help
the elderly live their golden years to the full.

e 7 QS LB S

EHEE T REMPIRAR  bEE  ZBEMRE - £H
T2 BREBZORRZBHEFHOAERE

The book documents how its elderly subjects overcame
adversity, passed on their knowledge, made the most of
old age through play and learning, developed gratitude and
supported their spouses

- ____S=e — = =

BAHSEE 14 FREBES SRS ETESEHT

[BER] REEWHETE  WHRHBEREEKRE
For the 14" year in a row, the Welfare Council was
sponsored by the Hong Kong Jockey Club Charities Trust
to conduct the “Positive Life Elderly Suicide Prevention
Project”, and compiled its experiences in a book

BIRZE « LOWEE

Life Story Book

HAREA - BN EELERE PO

Publisher: Guangzhou En Shan Social Service Centre

WMERER T 17TURENAERF  BEMELBA
HERER > ZRECHENINERE  BEE 5 R
B RNSREEEERECNEREENTBWFERF
HEAp e

The Life Story Book captured the life stories of 17 elderly
and has helped them rediscover their strengths, values,
joy and accomplishment, and inspired readers to look
back on their own journeys and reflect on life.

R
Researches

R ERFRESRBIHEENENRERRNBENBBRERTE?
An Explorative Study on Developing an Effective Intervention Model on Enhancing
Students’ Learning under Integrated Programme in Kindergarten-cum-Childcare Centre

MEE - EAFMARSHNRERREBFIKNELY ZER

Research unit: St Simon’s Leung King Nursery School and St Simon’s Tai Hing Nursery School
MRAEUEE=PHLERMNERESEETIRKRBGHT - EZHENEILER -
R RERERWASENSEBN AR MBREORRE @ REATRKEFESTNH

B o

Having received the third round of funding from the Social Welfare Development Fund, the
research units launched this study. As part of the study, teachers were trained and invited
to conduct observations to explore the effectiveness of intervention strategies and teaching
plans for students of integrated programmes at nursery schools and helped draw evidence-
based conclusions for industrywide reference.

- ™

817

Hong Kong

ERREARBHREG AR BEHHZRBEEK SR
Researchers from the Education University of Hong Kong
posing for a photo with the Welfare Council’s nursery and
childcare professionals |

M ERN 2019 5 3 A 30 ABEBHE RS

The results of the study were announced on
30" March, 2019 at the Education University of

00
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The Reliability and Validity of Activity-based Career Interest Assessment Study on Macanese Residents’ Attitudes towards
R | B ERE S HEE e Gambling Counselling
Research unit: Children and Youth Services’ Career Counselling Project MEEN  SRGHEHESERERERBZEPOREAE
RERFE PO
MEBLARS T — RV NEBRA] NBENE  REEHAXTRES - # Research unit: Gambling Counselling and Familiy Wellness
- \j Centre and S.K.H. Research and Survey Centre

ERRHARRZ EBM2EHRNT D FNETKBEFG - 82017 2 \j

2019 4FfH - 5T EIH/A 1,000 iz =ZFh A2 ERHTE - SREFWIETHT BRI A B R AR B - (55 18 BB A
E:E_EE@EI;%'|$ ’ %ﬁ#ﬂ@/ﬁibﬁﬁ%%ﬁbﬁé\iiﬂﬂﬁﬁz&%%@E’\JEZJ\E%° \j J:E’UEEF?EEEPﬂﬁ%ﬁ&ﬁ%%%ﬁ%ﬁﬁﬁ%’]ﬁ 14,102 : ;

The research unit designed a series of activity-based career interest assessments £ \j Ao AT BABEHEREFRERERNRE 131 RFIERY [HEWHELEE] AEaiheg

in place of traditional questionnaires to provide young people who lack of R ARRIL - AREMET DRFIERY [HiEHE ;'Si;ggeé:g%zﬁg,tg?ﬂrtisduét:tgwgfdéséua%;;g
motivation to learn and participate—due to reasons such as dyslexia—with ZHE] HE] EHEUREMNRELTR - DB Counselling”

the chance to be assessed. From 2017 to 2019, the project assessed 1,009 7T 554 B/ 11 BXFHE « (&R 7 BRARE RIBAKE)

students from Forms Three to Five and concluded that the assessments are, to EHEE - mMABRMINARENEBERERHZR

an extent, effective at helping young people learn more about themselves and 7 o

their career interests.
Data from the Institute of the Study of Commercial

Gaming of the University of Macau estimated about
14,102 Macanese residents aged 18 or above are at risk

SIHOYVYISTY ANV SNOILYDIMENd o S35 8YR 96

) _ " of developing a gambling problem, but only 131 people
3 = B AR 2z W) =
RPIEREBDFREREYREE 2018 HES sought help during the year according to the official

Drug Use among Macau's Street Youth in 2018 information. With these numbers in mind, the research

MAREN  AEFERBEREASTHEHRATZH DO units conducted a “Study on Macanese Residents’
Research unit: North District Youth Service Team and S.K.H.
Research and Survey Centre

Attitudes towards Gambling Counselling”. Using both
quantitative and qualitative survey methods, researchers

AEERTIRMEF - 5 E TR

B 2002 F  BPFIMHERFEESRIVFAITREMTE interviewed 554 and 11 people respectively to attempt to Results of the study have been published to fadiitate
TVERZEE - THIEST B ES P FEEREY S understand deterrents to seeking help and methods of public access
B  c AFE  IAESERBEBELEASFHERITH L encouraging people to seek help to, ultimately, improve
AVEEFTREDT BE10E 24 B ARGES L E and reinforce current gambling and family counselling
DARS 75 2 BT M 7E B 1 s SR 1 1 B B R B 1 senices.
NuES EI‘/—,zE < H 3 I\ 7 D#’H D 7 3 3 =
a T//\EHEAHEZ%J 344 MBS - Hh 401X 5h RS FEIHMERFR RPSFEIHEERE
ERTBREETR - Promoting and Researching Macanese Youth's Competitiveness—A Survey on
9 9 Y Y

Macanese Youth’s Attitude fowards Competitiveness
Since 2002, the Macau Social Services Coordination
go g8 44+ HO/\ &y 5F Za N
Office has been helping the Social Welfare Bureau of the |/\ TR - - AEHFHD
Research unit: S.K.H. Research and Survey Centre
Macau SAR conduct regular surveys on drug use among
20 98 [ ) E AT FTT 20 A HE BES L= 3 == aE g LR Zo = s 5

Macau’s street youth. During the year, North District Youth MEBMARASHREAHETY  ALAREERIIETEHRFHINHARTE - BER
AEEPARR T RRFIEES O FREEE R RE Service Team and S.K.H. Research and Survey Centre RARBEFNAE  REEBINBEFHINAESGHTER - RAASHENEEEEA
(AR 070 M A5 :% HEISEIT  YWRARPIATS A RRPIEREF - WRKE 380 (U FHENER

The survey providing an overview of the extent of drug

surveyed the enclave’s street youth aged 10 to 24 and

use among street youth in Macau and its causes invited them to share their experiences with drug use in EMTHRANBRMASFERABRFHZEE -
the past or at present in the questionnaires. Researchers (\ Combini fional activiti q " H unit ducted
. . . . ombining promotional activities and surveys, the research unit conducted a surve
collected 344 valid questionnaires, 40 of which belonged (\ (\ gp Yy y

. . . . on Macanese Youth’s Attitude towards competitiveness to examine how youth viewed
to interviewees who have had experience with drug use. . N . .

their own competitiveness and how they kept up with social progress. Researchers of
the quantitative study collected 380 questionnaires from respondents, who were local
tertiary education students and young workers, to help them evaluate how to enhance the

competitiveness of young people in the enclave.
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STAFF ACTIVITIES
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BEREMNE ([BES] ) THRARAIERZTIENRERBE LY  USBEIAETL
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The Staff Welfare Committee regularly organises diverse recreational and sports activities for

employees to encourage work-life balance and build strong friendships.

17 FRER
Interest Classes

ABBRIMZMGRE  BEeffizESe®B 85 [MEHFEL

1Y R (5K - EREE] % -
TREEREZ RN R BRI FEARRE - (B EaREN -

To encourage staff to make the best use of their time, the Staff Welfare
Committee also organised a handful of hobby classes, including pastel and
watercolour classes, which drew more than 100 staff and family members. The
activities have been a great way for employees from different service units to get

Rel@BEARIRAESE - FT

BTFEXBEBSE I B IRRBERBTSERESS
The men’s basketball team came third in the 30" Social
Work Agencies Basketball Mr Victor Hui Plate Tournament

REGE
Sport Activities

mBEEESN B RE RS K FERK
DHREKEBHHELEZELTRES I
MGEHKE - Z BRRgNBHE &
BRRKRBBELRE  BEMNBENE L MR
PR T EDREBR e - SRR

Formed by the Staff Welfare Committee, the
Welfare Council’s football team and men’s
and women’s basketball team achieved
commendable results in a number of matches
with other teams from the social welfare sector.
The committee has also held football and
basketball activities and gathering among the
Council’'s employees across Hong Kong and
Macau to promote interaction.

!
i)

0O -

FI2H [2ERKIIR  KIEEE BBQ R%E
Staff participating in a basketball and football training day, which
also included a flag presentation and barbecue
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to know each other, thus strengthening company culture.

Al T £t P9 B 4
Staff posing with their artwork

e - '@\ i

BBARMREGFERBER ONEERBEMB KT ERESEN
A volunteer instructor of the Wong Tai Sin District Elderly Community Centre
teaching staff how to paint flowers and birds in watercolour
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HONG KONG SHENG KUNG HUI WELFARE COUNGIL LIMIT!

SERVICE UNITS UNDER ITS MANAGEMENT

BEBERK 31-3-2019

Balance Sheet as at 31 March, 2019

"E
YR M Ko FEAS
B MRITIFR

BEERER
e AR
TBWGRIA

BT A BNIR B &R

AT BR

Assets

Property, Plant and Equipment

Investment

Accounts Receivable and Prepayments

Cash and Bank Balances

Total

Funds and Liabilities

Accounts Payable

Receipt in Advance

Government Project Fund Surplus Account

Accumulated Fund

Restricted Reserve (Lump Sum Grant and Provident Fund)

Restricted Reserve (Others)

Designated Donation Fund

Fair Value Reserve

Total

o RGBSR EENETEl Plan on future use of Lump Sum Grant Reserve:

1. R A B RTE B B M BUEIE 2 BRI -
Maintain financial sustainability for recurrent operations of subvented services.

2. EANZEBIREREBMER - AHSI RIREAH

Invest in human resource planning and development for manpower attraction and retention.

3. EMRBZABNERENER  NEEHENREEREZFE

Invest in service development to fill service gap as identified in need assessment of community and service users.

7B HKS
17,881,088
107,534,191

110,696,739

14OdTY TVIONVNH o 2 BEEE Y &3

313,184,030

549,296,048

S HK$

89,920,354

39,997,191

3,975,319

(16,078,688)

271,972,512 **

22,055,432

135,037,764

2,416,164

549,296,048
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ZEWRARK (EZE 31-3-2019)

Statement of Comprehensive Income for the year ended 31" March, 2019

ZEBBA

Total Revenue

10.09%
N Revenue B HKS ’ o
NP /" 62.39% -
MHEREANBEL Subvention from Social Welfare Department 841,979,644 0 gut?v?ntion o) Social Welfare (%3
HEREY Subvention from Education Bureau 60,217,247 Department o
Sk
s ¢ BERAD 99
REE Community Chest 3,597,684 <0 \ Subvention from Education Bureau ﬁ%
BEEERY Hong Kong Jockey Club 31,712,351 NEe o
Community Chest s
BRis MoEB) U B Dues and Fees 275,892,451 csmEs jZ>
7 iR =
Hit Others 136,190,999 Hong Kong Jockey Club g
3 [
2.35% 8
. Hith =
S Expenditure FBEE HKS . Others
0.27%
DRSS D% by Service Type
RIS R HREE Childcare Services and Special Education 96,619,922
FOF RERE RS Youth and Integrated Services 308,639,672
;gﬁi’%%m% (FBIMER Elderly Home Services (Subvented and Self-Financed) 307,973,710
, [k
RERE ((tRR) Elderly Services (Community) 269,864,348 %T(ﬂ @?eﬁ:é"ure
1EERRRTS Rehabilitation Services 187,024,776
0, = 2
B E R Medical Support Services 58,727,832 . 481% | X ‘ ébhiziﬁaﬁ%::v%eijaﬁn o Specia
o 2.52%  \ ' S 7.29% “ Education
B3| - B . BRI R E AR Training, Counselling, Consultancy and Other Services 33,426,070 . 2
_ ‘ SLFEREE RS
ARARATIR Central Administration 63,731,997 . ® Youth and Integrated Services
0
an Total 1326,008,327 . . 2328% ZEEERH (EWRAAEE)
14.1% \ Elderly Home Services (Subvented
13 Surplus 23,582,049 and Self-Financed)
Ef2mEEA Other Comprehensive Income 2,116,383 5 d%r?fiiréii%%ﬁinuni )
REERA Total Comprehensive Income 25,698,432 R
Rehabilitation Services
WATERERRRAESHE Transfer to Lump Sum Grant and Provident Fund Reserve Accounts 14,426,845 BRI IERE
Medical Support Services
HWRAEETEAR / HES Transfer to Designated Project Fund / Reserve Accounts 10,649,858 Sl - BRI
Training, lling, |
HRZRTTRBHE Transfer to Accumulated Fund 621,729 ‘ agaéng%e?g:ﬁiégg Consultancy

*20.35% R 1T
[ ] Central Administration

23.22%
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VOTE OF THANKS
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B AESEREALERS b BHREHE -

With the changing times, the city remains ridden with complicated social problems. Because the Welfare Council
understands the needs of society, it has actively sought opportunities to partake in and address issues concerning
poverty, ageing, housing, special educational needs, and more. In an effort to improve service quality, the Council
has also been engaged in multi-professional and interdisciplinary collaborations and applying technology to its
services.

The stable and sustainable development of the Welfare Council’s services would not have been possible if it were
not for its employees’ dedication to act justly and to love mercy. This has facilitated the provision of pertinent
support for service users, and paved the way for the support and trust of government departments, partner
organisations, various groups and all sectors of the community, including the Labour and Welfare Bureau, the
Social Welfare Department, the Labour Department, the Education Bureau, the Home Affairs Bureau, the Food
and Health Bureau, the Hong Kong Housing Authority, the Social Welfare Bureau of the Macau S.A.R., group and
private sponsors, community organisations, religious groups, volunteer groups, the commercial sector and district
councils/committees.

The Welfare Council is also grateful for the leadership, encouragement and prayers of the Hong Kong Sheng
Kung Hui and its dioceses, missionary areas, parishes, mission churches, clergies and church members. Your
support has empowered us to serve the masses with love and humility. We would also like to express our deepest
appreciation for the advice and guidance of our member organisations, and members of our Executive Committee
and sub-committees.

John 10:10 says “I have come that they may have life, and have it to the full”. In the spirit of Christ, the Welfare
Council embraces those who suffer and transforms lives with love, so they may be lived with abundance. We vow

to, with humility, combine missionary work, pastoral care and social services to touch more lives with physical,

iy PRINTED WITH
mental and spiritual care.
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Interlinked and seemingly infinite,
he honeycomb is a safe haven and nursery f
oung bees. Like the cells of the honeycomb, §
‘Welfare Council's multi-disciplinary services
ide the necessary support to service usel
and nurture their transforma






