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THE MEANING
BEHIND THE CREST
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The Mitre

The mitre is the traditional headgear worn by bishops. As a
symbol, it shows that the Anglican Church is an episcopal
church, a church guided by bishops. It also underlines the fact
that the Anglican Church has inherited the faith of the Apostles.

)7

SBEREMRILRERE

The Shield

The shape of a shield signifies the defending of Christian faith in
the temporal world.

ek

The Crown

EEE2 L RBEBNEESN T
ERAHEHELE - WEE LET -
HIASIR L -

1 M4
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Placed above the Bible, the crown is the symbol of the kingship
of Christ. It indicates that the Church works in the world in
obedience to Christ and to the glory of God.

The Bible

MEEFRANELZE FHEBRBESY — &
R AT AR L MEBERE B8 £
m — FIEMRUR - BRAEHHE - HK
MEBEYUBKAEY  WAFESEL
kTG0
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The book in the middle of the shield is the Bible, a record of the
self-disclosure of God in history - the history of the people of
Israel in the Old Testament period and the life of Jesus Christ.
The doctrine, discipline and worship of the Anglican Church are
based on the Bible and must be in accordance with its teachings.

The Key

SBHEEBREAGOEE

PO

It is the symbol of authority which the Church receives from
Christ.

The Crozier

REHEHERBARENEL - UK
ARBEAHGRE S A ETHE -

LT

As a symbol of the pastoral responsibility which the Church bears
for the world, it is also known as the pastoral staff. It reminds the
Church of its humble identity as a servant.

The Shell

REZE2T  BRLEEORE - £
PAHgsEm IEERE  BRAREE
% ’ buk%ﬁla

Ui

Placed beneath the Bible, the shell is used to symbolise Baptism.
It underlines the evangelistic mission of the Church which is to
preach the Gospel, to draw people to Christ and to baptise them.

The Colours

IHBAAME  SEEE2BZ0E
e - Eb RS TR [ARE] &
EE - SMTRENLEARRIR O
BHFETTAARRE -

The red and white in the mitre symbolise the sacrifice and holiness
of Christ, and the blue background of the shield represents the
working class of China, for Christ was Himself a carpenter.
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Established in 1966, the Hong Kong Sheng Kung Hui Welfare
Council (the Welfare Council), the Welfare Council has been
providing multifaceted services to individuals across all ages and
socioeconomic backgrounds in line with its service philosophy,
“Personalised Service, Holistic Care”, to “Transform Lives” so they
may be “Lived in Abundance”. With over 200 service units and
member agencies across the territory, in Macau and Guangzhou,
the Welfare Council has established a comprehensive and close-
knit service network. As a branch of the Hong Kong Sheng Kung
Hui, the Welfare Council walks in the footsteps of the Son of
Peace, working hand in hand with churches and schools to
deliver love and care to the local community, and to reach out
to international communities in a collective effort to build a loving
society.

In 2013, the Welfare Council completed the legal procedure for
incorporation. The Hong Kong Sheng Kung Hui Welfare Council
Limited is now registered under the Companies Ordinance as a
charitable organisation. This new milestone forms the foundation
upon which social expectations towards the corporate
governance of the Welfare Council will be met in the years to
come.

Vision

In the Christian spirit, the Welfare Council seeks to help construct
a society of love and care, achieving harmony that transcends
Heaven, Humankind, Mother Nature and the Self.

fili i

Mission

ERGESREE  AELERE -
SEEAR - BNEDRS 50 S
IAEC - SR A RSB -

B O

Following in the footsteps of Christ, the Welfare Council discermns
the needs of society, puts benevolence and justice into practice,
and provides pertinent services that allow the transformation of
lives as they unfold with dignity and worth.

Core Values

EE R

. EEANBEBRIER
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» Following the Christian spirit

* Embodying human dignity and worth

» Expressing love and care

«  Walking humbly with others in the footsteps of God
» Advocating for justice and peace

e Dare to invent, dare to change

Aims and Objectives

: SEAEE - SREHERE
HEBRIHE - &R MRS

N

 BERBHETRREITHE - U
AFERAFER -

3. BT IE ISP M AL R b 2 & s rE B
BHEITEN I

>

ERHEBEEHEEMNEXELARER
ER@FIE -

5. RRMMBZEEBAGNEELE
S EWBRBBUTER - RSN
AR HEMES -

6. Mg

‘I]]]D

IR R A TRERIMAE -

1. To provide relevant information, assistance and counsel for
Sheng Kung Hui social service organisations, schools and
parishes.

2. To initiate and help parishes execute new projects to satisfy
present circumstances and meet new needs.

3. To provide welfare alongside other churches or organisations
according to present circumstances.

4. To represent all welfare organisations under the Sheng Kung
Hui in all matters relating to social welfare.

5. Torepresent and to assist member agencies with applications
for government subvention, funds from the Community Chest

or from other resources.

6. To recommend working guidelines for all member agencies.
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The Welfare Council has been entrusted by the Hong Kong
Sheng Kung Hui to put the Church’s mission into practice by
supporting underprivileged individuals. Over the past vyear,
braving through various challenges, the Council continued “to
act justly and to love mercy” in ensuring that disadvantaged
groups obtain the physical, psychological and spiritual care
they require, while responding to societal expectations on good
governance by tapping into new resources and securing the
Council’s financial stability for sustained development.

Since the successful incorporation of the Council in 2013, its sub-
committees, which are overseen by the Executive Committee,
and were restructured to strengthen the Welfare Council’s
governance and the continued development of its services. Three
additional sub-committees were formed, namely, the Audit Sub-
Committee, Fundraising Sub-Committee and Complaints Sub-
Committee.
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Directly answerable to the Board of Directors, the Audit Sub-
Committee regularly submits audit reports, maintaining the Council’s
standards of governance and self-audit. Meanwhile, the Fundraising
Sub-Committee has drawn up fundraising plans and are gathering
new resources for the Council. It organised the Council’s first Charity
Raffle with good results — all the proceeds have gone to piloting the
Council’s new services/initiatives and establishing the S.K.H. Stroke
Rehabilitation Fund. The sub-committee also hosted two friendship
dinners, demonstrating to stakeholders across a variety of sectors in
society the Council’s work, paving the way for future collaborations
to make our community a better place.

| would like to thank every member of the Board of Directors
and all committee members for their dedication, hard work and
contributions, without which the Council would not have been able
to execute its mission “to act justly and to love mercy”. These are
also the qualities that have enabled the Council to meet society’s
expectations on corporate governance.

As we approach the Council’s 50" anniversary, we are pleased to
have received the Directors of the Year Awards 2015 from the Hong
Kong Institute of Directors. | must say this is a recognition of the
conjoint effort of all our dedicated staff. Such attributes of our team
of excellent staff have placed the Council among its top peers, be it
in terms of service quality or professionalism.

On behalf of the Council, | thank the Hong Kong Sheng Kung Hui,
dioceses and parishes, as well as various government departments,
social organisations, partners, and volunteers for their support and
assistance. | am also grateful to all service users, their families and
other members of society for their trust and belief in the work of the
Council.

| hope that in the coming year — the Council’'s 50" anniversary —
with everyone’s support, the Council will continue to provide quality
services that satisfy the needs of our community, and to build an
inclusive and harmonious society, glorifying the Lord while serving
the masses.

Dr Donald Li Kwok-tung, SBS, JP
Chairman, Board of Directors
December 2015
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THE DIRECTOR’S
REPORT
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Close to one hundred seventy years of social service mission and
experiences of the Sheng Kung Hui have laid the groundwork
for the Welfare Council to follow in the footsteps of Christ as it
embraces the oppressed, extends a hand to the suffering and
the neglected, heals the ill, and walks alongside members of
society to propagate His love. Perpetuating the Council’s role
today to serve people in need are the unwavering diligence and
wisdom of its employees. These qualities have materialised as the
Council’s achievements as it heads towards its 50" anniversary.
In the coming year, the Council will, through various activities,
show stakeholders across different sectors its diverse and quality
services as the highlight of its 50" anniversary celebrations.

BEAGRIHE AR AT | 2014-2015 F
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Tapping into Resources for Persons in Need
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In the face of an ever-widening wealth gap, the Council stays
committed to responding to the needs of our community by
providing timely solutions with flexibility. For this reason, during
Lent in 2015, the Council organised its first Charity Raffle. Al
proceeds from the sale of raffle tickets have been used to set in
motion new and innovative ideas to proactively tap into resources
for different purposes.

Pertinent Assistance with the S.K.H. Stroke
Rehabilitation Fund

[BRgrREREEES| REF—
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One new initiative that was made possible by the Charity Raffle is
the S.K.H. Stroke Rehabilitation Fund, which aims to assist stroke
patients whose financial limitations have denied them access to
effective rehabilitation services. The inability to obtain effective
treatment during the three-month “golden” (optimum) period
for rehabilitation has left many stroke patients with otherwise
corrigible damage to biological functions, and, for some, even
permanent disabilities. Such misfortunes may impact the daily
lives and the financial circumstances of the stroke patients and
their families. The Council, which has long been accumulating
professionalism and experience and in stroke rehabilitation,
established the fund to help individuals and their families begin
stroke rehabilitation and care as soon as possible for better
quality of life.

Medical Services for Physical and Mental
Rehabilitation

EEFRERATHNRATL  BHHE
RERNBETLPHNEBERAGRERM
BLERBARBEIRSS - IN9R S EREE
FRE—WAMEAMER BE R P ERE
WERAE - YRZNEREFMR—a
BEEIRH L — RERM - EBRANFRIR
REAIZHO - BEF=FFRHEZH
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Presented with a high demand for stroke rehabilitation services,
the Council revamped the H.K.S.K.H. Cyril and Amy Cheung
Aged Care Complex in Shatin to become a provider of one-stop
customised day care and transitional home care services, and
redesigned it such that it complements the Council’s experience
with stroke rehabilitation. Concurrently, the Council established
the Centre of Wellness (Kwun Tong), which, together with
existing medical facilities in Central and Wong Tai Sin, offers
both physical and mental rehabilitation services, much to the
appreciation of demented elders.
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New social enterprise “Grace On Hands” was piloted in early
2015 to engage low-income women in making crafts. Grace
On Hands incorporates elements of training, employment and
retail sales, whereby trained craftswomen are empowered
to make careers out of their interests and to earn income
independently through the sale of their creations online, at
bazaars or consignment stores. The project received seed
capital from the JPMorgan Chase Foundation and the support
of the HKCSS-HSBC Social Enterprise Business Centre. Grace
On Hands also benefited from the latter's “Social Enterprise
Advancement Programme”, during which two “social angels”
(voluntary business professional consultants) gave advice on the
formulation of business strategies.

With the help of long-term supporter Credit Suisse, the Council
furthered its work in assisting families with children who have
special education needs by establishing the “Love to Learn
Enhancement Centre”. The centre, which began official operation
in August 2014, provides the said families with holistic services
that employ multidisciplinary intervention, analyses and pertinent
therapeutic techniques. These measures aim to improve the
learning abilities of such children and facilitate their all-rounded
development. Echoing our views was the Chief Executive’s 2015
Policy Address, which, with regard to special education needs,
stressed the significance of early identification and intervention,
and enhanced support services for children and parents. In
addition to sponsorship from Credit Suisse, the centre also
received funding from the HSBC Community Partnership
Programme to host various activities.

The Council has been working closely with various Sheng Kung
Hui committees and parishes. The “Walk with Love” project
was a recent scheme that extended direct support to parish
members with dementia in the form of a combination of scientific
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and religious intervention techniques, which was intended to
enhance the effects of treatment. Apart from providing training
and care for members, the scheme also supplied educational
materials inspired by the environment and lifestyles with which
demented parish members were familiar. The Council also
worked with the Sheng Kung Hui Commission on Pastoral
Care on an experiential programme that put parish members
in the shoes of impoverished individuals so that participants
could better empathise with the less fortunate. At the parish
level, the Council joined hands with the H.K.S.K.H. Deanery of
the Southern and Western Districts of the Hong Kong Island
Diocese (St. Stephen’s Church, St. Luke’s Church, St. Timothy’s
Church) to launch the “Vineyard” project, which provides after-
school care services, on-campus services, and various support
services for parents. Expected to begin operation in 2016, a life
education project in the Kai Tak Development Area — the result
of a collaboration between the Council and a few parishes in
Kowloon City (including the Holy Trinity Cathedral, the Calvary
Church, and the Christ Joy Church) — is also a new partnership
effort with the Eastern Kowloon Diocese.

As a social service organisation that holds strong Christian values
at its core, the Council organised a series of dinner seminars on
servant leadership, delivered by spiritual expert Father Thomas
Kwan and Bishop Andrew Chan of the H.K.S.K.H. Diocese of
Western Kowloon. The speakers shared inspiring approaches
to management and leadership. The dinner, which featured
monthly sharing sessions, proved to be a popular choice among
participating members and friends of the Sheng Kung Hui
community. Against this background, the Council will continue
to develop similar leadership programmes and retreats to instill
the spirit of love and care within its servant leaders.

Lastly, we are delighted to have on our team loving, creative and
professional staff members who have earned external recognitions
for their brilliant work. The Director of the Development
Department at our Head Office and architect, Mr Robert Wong,
was named one of the “Hong Kong Ten Outstanding Young
Persons” of 2015, while Service Director serving at the Ma On
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Shan Children & Youth Integrated Service Centre Ms Hannah Lai,
and Centre-in-charge at St Joseph’s Church and Social Centre Ms
Ho Yuk Wa, were awarded commendations in the Secretary for
Home Affairs’ Commendation Scheme. Mr Cheung Man-to of the
Tseung Kwan O Aged Care Complex was also presented a Merit
Award (Organisation/Enterprise group — frontline employee) during
the sixth Hong Kong Outstanding Occupational Safety & Health
Employees Award Scheme, organised by the Occupational Safety
and Health Council. A number of the Council’s service schemes
have also earned local and international awards, which were very
encouraging indeed. After all, these awards are more than just
trophies: they speak for the passion, care and commitment our staff
have put into making the world a better place.

As the Council welcomes its 50" anniversary, we would like to
thank the Church for its guidance through the decades, as well
as the Board of Directors, Executive Committee and the sub-
committees for their support and leadership. We are also grateful
to all staff for their unyielding commitment to their duties, and
for providing pertinent assistance to service users. A big thank
you to government departments, organisations, our corporate
partners and service users for believing in us. And, without
the encouragement and prayer from Hong Kong Sheng Kung
Hui dioceses, districts, missions, parishes, clergy and church
leaders, the Council would not have shone so brightly in carrying
out its mission and implementing its core values when providing
quality services for those in need.

May colleagues of the Council march forward in unison, uphold
our mission to serve the underprivileged masses, and walk in the
footsteps of Christ to deliver love and care to those who need
it most.
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Dr Jane Lee, JP
Director
December 2015
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Good MPF Employer
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The Welfare Council believes that excellent corporate governance
is the prerequisite for its capacity to provide services that best
suit the needs of service users. Under the Board of Directors
are the Executive Committee and various sub-committees who
oversee and monitor different aspects of the Welfare Council’s
work, putting excellent corporate governance into practice. The
Director of the Welfare Council reports to the Board of Directors
and Executive Committee regularly to maintain an open channel
of communication.

Every year, the Finance and Personnel Sub-Committee, Executive
Committee and Board of Directors respectively deliberate
various budgets, financial strategies, plans and reports. In
addition to internal discussions, a public accountant appointed
by the Board of Directors conducts annual financial audits for the
Welfare Council. A summary of the financial reports is published
in corresponding annual reports of the Welfare Council, which
are available for public viewing.

BBt AERHEEERRTA
2014-2015FF [TESifEE ]

The Welfare Council has received the 2014/15
Good MPF Employer Award from Mandatory
Provident Fund Schemes Authority
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Directors Of The Year Awards 2015

Chairpersons and members of the Board of Directors, the
Executive Committee and various sub-committees execute
their duties in an impartial and selfless manner, with a conflict
declaration system governed by the Council’s code of conduct. In
addition, the employee’s code of conduct and guidelines clearly
state acceptable behaviours in the execution and enactment of
the Welfare Council’s duties and decisions, along with details
concerning the declaration of the conflict of interests and other
relevant information.

The Welfare Council also makes arrangements to conduct regular
internal audits to service units to measure their compliance with
the Social Welfare Department’s “Service Quality Standards”
(SQSS), and the Welfare Council’s procedural and legal guidelines
when providing services and handling financial matters. Such
internal audits are, at the same time, crucial to the Welfare
Council’s continuous improvement. Annual summaries of the
internal audits will be submitted to the Audit Sub-Committee for
review and approval.

Lastly, the Welfare Council pays close attention to guidelines
and documents as part of its effort to maintain a good standard
of corporate governance.
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STRUCTURE

Director’s Office [
Finance Department s
Human Resources Department s
Corporate Legal Service Department e

Public Relations & Communications Department

Administration Department
Quality Management Department s
Development Department s
Procurement Department e
Information Technology Services Department =

Training Institute e

Hong Kong Sheng Kung Hui

Welfare Council
Board of Directors

Audit Sub-Committee

Other Sub-Committees

¢ Finance and Personnel Sub-Committee
e Sub-Committee on Residential Service for the Elderly

Welfare Council
Executive Committee

e Fundraising Sub-Committee

e Complaints Sub-Committee

e H.K.S.K.H. Primary School Counselling Service
Steering Committee

Deputy Director /
Assistant Directors

Service Directors

Childcare
Services

Children &
Youth Services

Family & Elderly

Integrated Services Services

Nursery Children & Youth Family Life Subvented Homes
Sohoo  IegeledSanices  Eduoalon oy poncag
********* i Homes
Childcare Prémary Slcl?hool InSteg rated éeiniic;riciitiizie n
ounselling ervices )
Centre  XPTE o SRR Residences
Youth Employment Family th}a? tﬂ,”p,o,u rt
Integrated Services Counselling District Elderly
777777777 Community Centres
Ceugzling Ser\{lce Home Care Services
for Psychotropic for Frail Elders
Substance Abusers (Wong Tai Sin /
,,,,,,,,, Sai Kung)
Volunteer Integrated Home
Development Care Services
Overnight Day Care Centres
Outreaching Service f,of t,h,e,E,ld,e,rly
for Young Night Neighbourhood
Drifters Elderly Centres
School Social Work g‘gﬂ%#}&ﬁ !
Education %r
Senior Citizens
Elder Academy
26 EBBERALRENBEEMRAF | 2014-2015 Fi

Rehabilitation
Services

Long Stay Care
Home

Hostel for Severely
Mentally
Handicapped
Persons
Hostel for
Moderately Mentally
Handicapped
Persons
Integrated
Vocational
Rehabilitation
Service
Care and Attention
Home for Severely
Disabled Persons
District Support
Centre
Integrated
Community Centre

for
Mental Wellness

Counselling
Services

Group Therapy
Psychological
Assessment
Professional
Psychological
Counselling
Services
Case
Supervision

Referral Service

Training Consultancy Social Medical Mainland China Macau Other
Services Services Enterprises Services Projects Services Projects
Professional Project Good Kitchen Community Training Youth Solar
Training Development - -------- Medical @ 0--------- Outreach Tower « Camp
Services @ --------- PGR Fusion Support Consultancy Service @ -~~~
————————— Information R Service Services R Short-term
Education Technology The Green Network - -------- School Food Assistance
Support iy | ========= Integrated Counselling Service
Recycling Integrated Service Center Service | ---------
Shop Medical Care for the Elderly ~  --------- Act of Love
fffffffff Centres SEEEEEEEE Youth ——— -
Creative Zone Sub-district Employment Love to Learn
fffffffff Family Service Enhancement
Grace On Integrated @@ - -------- Centre
Hands Services Gambling
Center Counselling
and Family
Wellness
Service
Member Agencies
Girls’ Home
o St. James’ Settlement ¢ S.K.H. Holy Carpenter Church District Elderly - - - - - - -~
* S.K.H. St. Christopher’s Home Community Centre Youth and
» S.K.H. St. Matthias’s Church  H.K.S.K.H. Kindly Light Church Family
Nursery School Neighbourhood Elderly Centre Integrated
Services

¢ H.K.S.K.H. Lady MaclLehose Centre
* S.K.H. Holy Carpenter Church
Community Centre

* S.K.H. Calvary Church Social Service Centre
* HK.S.K.H. Women'’s League
* The Mission to Seafarers
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The Hong Kong Sheng Kung Hui Welfare Council Limited held
its 2013-2014 Annual General Meeting on 5" December 2014
at the S.K.H. St. James’ Church. The Welfare Council was
honoured by the presence of its officiating guest, Ms Carol Yip,
JP, Director of Social Welfare. Close to 600 staff members also
gathered in one place to look back on the Welfare Council’s
accomplishments over the past year. Some of them were even
awarded long service awards for their dedicated effort.

HEBAEBEEZREXIR, IPEEEHND
LELLGIED)

Ms Carol Yip, JP, the Director of Social
Welfare, acknowledged the Welfare

20032004
Council’s consistent efforts

In her speech, Ms Carol Yip acknowledged the Welfare
Council’'s work. “The Welfare Council has”, said the Director of
Social Welfare, “in its many years of operation, adhered to its
service spirit, “Transform Life, Live in Abundance’, and showed
‘Personalised Service, Holistic Care’. It has catered to the
needs of individuals across all ages and social backgrounds by
providing diverse social services.” Ms Yip also applauded the
Welfare Council for taking social enterprises to the next level, in
line with the government’s goals, not only by developing new
service areas, but also by actively promoting mutual care and
mutual assistance.

BRBEEESEFEFTEREE, SBS, JPRER
HpRTS

Dr Donald Li, SBS, JP, Chairman of the Welfare
Council Board of Directors, presented a long
service award
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During the year, 437 staff members reached the 5, 10, 15,
20, 25, 30 and 35-year mark in serving the organisation,
among whom 58 staff have served for more than 20 years. To
commend staff for their work and contributions, on behalf of
the Welfare Council, Archbishop and Primate of the H.K.S.K.H.
and Welfare Council Honorary Patron, the Most Revd Dr Paul
Kwong, Welfare Council Chairman of the Board of Directors,
Dr Donald Li, SBS, JP, Welfare Council Director, Dr Jane Lee,
JP, Welfare Council Board of Directors Honorary Treasurer,
Mr Lo Kin-ming and Welfare Council Board of Directors
Independent Director, Mr Robert Shum presented long service
awards to them.

EEEARTE —ENFTBRE—FHKR

The event gave everyone the opportunity to
gather and look back on the Welfare Council's
accomplishments over the past year
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H Charity Raffle 2015

~=

The Welfare Council organised its first charity raffle from 1*t
March to 24" April 2015 with the support of the S.K.H. dioceses,
diocesan offices, churches, schools, social service units and
friendly organisations. Proceeds from the raffle have gone to
supporting various self-financed services of the Welfare Council,
including counselling, special needs education, innovative
projects, the S.K.H. Stroke Rehabilitation Fund, the Act of Love
Project, and other emergency support services etc.

One hundred fifty prizes were drawn on the spot at the Good
Kitchen on 25" April, 2015 in the presence of sponsors,
Mr Lo Kin-ming, Honorary Treasurer of the Welfare Council,
and service users from different service units, with the top prize
being a HK$149,000-worth Ford Fiesta sponsored by Future
Motors Limited. The Welfare Council also presented awards of
appreciation to prize sponsors, as well as “Most Caring Heart
Awards” to the churches, secondary schools, primary schools
and kindergartens which raised the most funds to thank them
for their support.

B e

& [REBLE] SRERRAERREENHSEBRSE
FIEEEL JPETHILZ)ER

Representatives of the “Most Caring Heart Award”
recipients posing for a photo with Dr Jane Lee, JP,
Director of the Welfare Council (front row, third from left)

@,

& The S.K.H. Stroke Rehabilitation Fund

~

ROERETEHPRRERRBENFE
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Dr Gallant Ho (right) and his partner (centre) donated
HK$600,000 as the start-up capital of the S.K.H. Stroke
Rehabilitation Fund

To cope with an increasing demand for stroke rehabilitation
services, the Welfare Council established the S.K.H. Stroke
Rehabilitation Fund in January 2015 to provide low-income
stroke patients with access to stroke rehabilitation services.
A panel of specialists at the Welfare Council will evaluate the
applicants’ financial situations and potential for recovery before
giving approval. Successful applicants will be referred to the
Community Medical Support Service Network operated by
the Welfare Council, where they will receive rehabilitation care
services.

In its early stages, the newly-established fund received donations
from the likes of Dr Gallant Ho, St. John’s Cathedral, Hop Yuen
Charitable Foundation Limited, Sabrina Lai-Ming Charitable
Foundation Limited and South China Optical Industries Limited,
paving the way for the smooth development of the fund.

EBRZEECBERARESEHG AL ERHL)REMRELER
R E FALIR DR 5T A (ATHER) ARG A BUSAD (RTBER) FE 1B K
ISaEN AR

Mr Evan Auyang, Director of Sabrina Lai-Ming Charitable Foundation
Limited (front row, left), Mr Eric Feng, Managing Director of South
China Optical Industries Limited (front row, right) and the Revd

Canon lan Lam (front row, centre) gathered for a photo during the
appreciation ceremony
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FLDRAFEIRHEL T —RIEESE During the vear, the centre also organised a series of

»
‘{ﬁ B ERESERMEAT—RSZE commemorative events to share its joy with elders and members
e THRORABREERN20FAFRES of the community. The launching ceremony after renovation, 20™
BB ] 2014 9H27HETT » BHEE anniversary celebration and thanksgiving service was held on =
%’J &H EIS natn THERMEEAUILAERRENEES 27" September 2014. Ms Lily Ng, District Social Welfare Officer %
hFAIF LT  BEEESSESEHLRE (Wong Tai Sin and Sai Kung), Mr Ngan Yu-pang, Charities =
EVENTS AND BAFISEAE - BAELAGRNEHES Manager of the Hong Kong Jockey Club, the Revd Dr Timothy £
ANNIVERSARIES _ e SARTEHR B HEEFERST A Kwok, Bishop Designate of the H.K.S.K.H. Diocese of Eastern J
FEEfRER S AR EREAE o BB | - A Kowloon, and Mr Lo Kin-ming, Honorary Treasurer of the =
= SERAZREFNRES )E/T\fLJi ® Welfare Council Board of Directors officiated the ceremony. The %
& N ETEMERLEFN—@ - highlight of the celebration was a catwalk put up by members of %)
BB OB R ERE BT ! the centre. The fashion designs captured elements of “health”, =
RFEE  BHHeETZERKEMLD During the year, several service units under the Welfare Council “happiness”, “harmony” and active ageing, and their creativity °
AIRITAFER  ENREERBETE celebrated their anniversaries. Together, staff looked back on received much praise from the guests.

EREAR - AFEFHEDPZEN - the fruits of their labour and shared the joy with stakeholders.

IR0 TR 15 e R D — 0. BT BL20 )80 AR st
The Chuk Yuen Canon Martin District Eldery Community Centre—
Launching Ceremony and 20" Anniversary Thanksgiving Service

2014 TR S A BUR BN RE 476 R 2014 was a very special year for the Chuk Yuen Canon Martin
BHRLMEEZR AR o —HHE  FLd District Elderly Community Centre. On one hand, it welcomed
BET20AF#HE  ANTKT [REF its 20" anniversary. On the other, it marked the centre’s
DEEERE ] Rk [EEg8 2/t transition into its new image after completing the “Improvement
2l - AR REE - BEF— Programme for Elderly Centres” and the “Jockey Club Elderly
REENFZ - Facilities Modernisation Scheme”, which will respond more EERBHESBRTRE e . ME0TE

EEnE —BUfaT

Fashion designs embodying the features of health,
happiness and harmony receiving much praise from
the guests

appropriately to the aspirations of a new generation of elders.

—FERRERRER
Officiating guests captured on film in a
moment to remember MESBEBBAMEE GRS R ORRL R
BRI R
The newly renovated Chuk Yuen Canon Martin
District Elderly Community Centre exuding a sense
of vibrancy and vitality
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The Cheerful Court— ~ St. Luke Settlement Neighburhood Elderly Centre—
10™ Anniversary Celebration 35" Anniversary Thanksgiving Service and 35" Anniversary Celebration & Open Day
%
014EREHNHEEE [RELESE— 2014 was the tenth anniversary but also the last year of the ERINEEHSREMEH L I5F KFTA Operating according to the principles of providing “Personalised %
THEE] HEM10AFL S R - I Cheerful Court’s operation under the Welfare Council. The [ERIREE  2WRE] NRE BB Service” and “Holistic Care”, St. Luke’s Settlement Neighbourhood =
MeRNHEEENIEDNREIF project provided one-stop housing, medical and spiritual care WEEENZ bt B TERRE - WmE Elderly Centre has, for the past 35 years, catered to the needs of ;D>
tIEH —EEE%%T — R EFE - B for elders, and was widely supported by the Welfare Council’s EARENTE  EHMEhRmEE elders residing in the district with multidimensional social support Z
BEROERERY  AX RE‘U)\ﬁf Kt partners from across different sectors, and members of the BRI Z ZMRF o FOR2014F10H25 services so they may spend their golden years with joy and dignity. @
BRBHZER - &7 T;?z’z e B EENT community. The Welfare Council and residents of the Cheerful HE1TT [BbFAFREEHF] & [358F The centre organised its 35" Anniversary Thanksgiving Service %
X BEI0FRARNAE  FUHEERE Court had also formed strong friendships during the ten years. FERBRMA] @ —FEHEMRPLE and 35" Anniversary Celebration & Open Day on 25" October m
SMORBERIERE c KEFEENEETLE Before handing over the operation of the Cheerful Court, the +ER—EZNAREREBYRS 2014 to celebrate the centre’s efforts at providing appropriate
Al - @A ERERIN2014F 10 H6 HEE Welfare Council organised a farewell dinner on 6 October 2014 FIRF A ZEPUE B ERBERE - services for elders, and to share the fruits of the staff’s labour with
#JJ# T [MOFRERZREK] BRBREg - & to give elders, their families and staff the final opportunity to relive BEKHETEE A TS ZEFOHRBK service users, partners and the rest of the community. Officiating
SMHRERERAMBL - —©&ER memories, exchange blessings, and capture the last remaining R -FANANTIERERRLERNE guests of the open day included Ms Pang Kit-ling, District Social
Mo ZHELEKALEIE - HIEOE - 1A moments. PHEEEEESERENEEZ R L Welfare Officer (Central, Western, Southern and Islands); the Revd
RS- ERNEEHeREMSPOSHRIFMEN Tsui Yuk-fan from St. Luke’s Settlement Neighbourhood Elderly

WED - BB ERTEESZETHE Centre; Mr Robert Wong, Executive Committee member of the
VERRARE - BFERBH10FEHRH e 14 o 4 : . N .
A photo exhibition &t the Gheerful Gourt 1o allow residents o SERENHERBREFIEEEFEL,IP Welfare Council; and Dr Jane Lee,JP, Director of the Welfare
revisit memories of the past decade b - ERBREBHNRERHE BB - Council. Guests were blown away by the elaborate performances,
mEREEREEEER Hflﬁ?\ﬂ’ﬁF/)‘H B3 including African drums and lion dance, put up by the centre’s

FERPLREEMGRES  T5n elders and caregivers.
%ﬁ%’ﬁ%iﬁﬁ%ﬁ@ﬁ%%ﬁ%”ﬁ%TE o

. IRELRNRES

g
L EEWERRIEBALALHE
Officiating guests and participants
gathering for a photo

EPEEMNGREE L BEHRN R
Residents spending a memorable night at the
farewell dinner

BB ER T RREE10FEIE R EER
B Rt

Staff of the Welfare Council celebrating the
achievements of the Cheerful Court over
the past decade B E

African drumming performance

BRI RIR

Lion dance performance
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The Cyril and Amy Cheung Aged Care Complex—
5™ Anniversary Thanksgiving Service and Tea Reception
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FEETIHHERN
Guests taking part in the cake cutting ceremony
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Established in 2009, the Cyril and Amy Cheung Aged Care
Complex has been providing one-stop rehabilitation, residential
care and community care services to elders. The centre also
works with its neighbour, the Holy Spirit Church, to care for the
elders’ physical, mental, social and spiritual needs.

FRRENALT  FIR—RAEE
Former stroke rehabilitation patients celebrating

The complex hosted its 5" anniversary celebrations on 15"
November 2014, including a thanksgiving service and tea. The
event was honoured by the presence of Archbishop and Primate
of the H.K.S.K.H and Welfare Council Honorary Patron, the Most
Revd Dr Paul Kwong, Chairman of the Welfare Council Board
of Directors Dr Donald Li, SBS, JP, and the Chairman of the
Gallant Ho Charities & Public Well-Being Services (H.K., P.R.C.)
Dr Gallant Ho as its guests. A number of residents, members,
family members, staff, volunteers and supporting organisations
and groups also gathered for the special occasion to share their
insights and experiences. The first batch of patients who took
part in the transitional stroke rehabilitation programme operated
by the complex in 2013 also attended the ceremony to share
the effectiveness of the programme, and to encourage other
participants to be brave in the face of illness, work hard towards
recovery, and to return to life as they knew it.

./
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S.K.H. St. Paul’s Home for the Elderly —
30™ Anniversary Celebratory Luncheon

REREZRARERH2E - BEMNR
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REREZFRIVAFRERE TAZE —LAEYE
Guests and elders of St. Paul’'s Home for the Elderly dancing
enthusiastically during the 30" Anniversary Celebratory Luncheon

For more than three decades, St. Paul's Home for the Elderly
has provided comprehensive and quality residential care
services to elders with an elderly-centred approach. It has
actively promoted professional collaboration with other sectors,
introduced alternative healing methods, and established non-
traditional care networks to cater to the physical, psychological,
social and spiritual needs of residents. To celebrate its 30"
anniversary, the home organised a luncheon on 22" November
2014 at the Regal Riverside Hotel in Shatin. Residents of the
home and their family members, members of the community
and supporting organisations/individuals were invited to the
event, where they witnessed the home’s achievements over
past the three decades. Officiating guest Mrs Gloria Lee, District
Social Welfare Officer (Shatin) joined Mr David Au, Executive
Committee Member of the Welfare Council, and Dr Jane Lee,JP,
Director of the Welfare Council, to host the celebrations. During
the event, residents participated actively in a number of exciting
performances, including the singing of folk songs, to express the
joys of childrearing, and “wheelchair dancing” to upbeat music
by individuals aged 80 and above, who also led guests, staff,
other residents and their family members in dance.
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DA SRNBZETR—BLTHABMNBENTEESEE
RAEELE BHETEEEL IP-FAEE0FAFEMRER
Officiating guests, Mrs Gloria Lee, District Social Welfare Officer
(Shatin), Mr David Au, executive committee member of the Welfare
Council, and Dr Jane Lee,JP, Director of the Welfare Council,
presiding at the 30" anniversary celebration ceremony
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St. Simon Sai Kung Nursery School—

20™ Anniversary Celebration
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A young child reading Bible verses with the encouragement

of the Revd Lam Chun-wai
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Situated in the friendly neighbourhood of Sai Kung, the school
allows young children to grow up in a loving community. Formerly
a maternity home that had been in operation for six decades,
among its children, the offspring of some individuals who were
born in the maternity home are educated at St. Simon’s Sai
Kung Nursery School. Although the school is small in size with
about 60 students, its small group teaching and caring culture
encourage cohesion and well-developed friendships.

To celebrate the school’'s 20" year of operation, a special
service was conducted at The Church of St. John the Baptist
in Tseung Kwan O on 13" December 2014, during which
Welfare Council Director Dr Jane Lee,JP and the Rt Revd Dr
Timothy Kwok, Bishop of the H.K.S.K.H. Diocese of Eastern
Kowloon officiated at the ceremony. On the day of the service,
the Rt Revd Dr Timothy Kwok delivered the sermon, while vicar
and school council member the Revd Lam Chun-wai officiated
at the service. Two members of the school’s alumni acted as
emcees and Bible verses were read by some members of the
alumni and parents. Children sang in the choir, read verses
from the Bible, and made different types of shacks together
with parents and staff for guests. Guests were also presented
with commemorative stamps created by parents and children
of the school, showcasing childhood innocence and the strong
collaboration between parents and the school.

I8 ) RERVNFITE20EF B EHF FEE T
The St. Simon’s Sai Kung Nursery School choir singing
a hymn for the 20™ anniversary thanksgiving service
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Kei Oi Neighbourhood Elderly Centre—

25™ Anniversary Celebration
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Youth fellowship members of Kei Oi Church
performing a hymn for the Kei Oi Neighbourhood
Elderly Centre’s 25" anniversary

Following in the footsteps of Christ, the Kei Oi Neighbourhood
Elderly Centre serves elders living in Sham Shui Po with a caring
heart. It celebrated its 25" anniversary on 20" December, 2014.
On the day of the event, the Revd Fung Chi-wood of the S.K.H.
Kei Oi Church led the thanksgiving service, while the church’s
youth fellowship band performed a hymn. The centre was also
delighted to have Mrs Helen Kwok Li, District Social Welfare
Officer (Sham Shui Po) of the Social Welfare Department as the
officiating guest and a witness, alongside other guests, to the
25 years of the centre’s service to the community. An elder in
her 90s also shared her personal experience of how she and her
family have undergone positive changes since she started using
the centre’s service. The guests and members of the centre
carried out the cake cutting ceremony to give thanks for the 25
years of service the centre has provided, and to look forward to
a future of providing elders with even more happiness.

HERMNEBKEEENEETFTSELL(CN)  BAHEERE
FEEELT P EBRASFE —FRETISHER - EERL25EF

Mrs Helen Kwok Li, District Social Welfare Officer (Sham Shui Po) of the
Social Welfare Department (fourth from left), Dr Jane Lee,JP, Director of the
Welfare Council (third from left) and guests cutting cake to celebrate the
centre's 25" anniversary
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I KREEBEINDL— BRIFARZ5IREE 7 F FMAEZ2015
The Tai wo Neighbourhood Eldery Centre—“Love All Around”
Tai Wo 25™ Anniversary and Year of the Goat Celebratory Luncheon in 2015

AMEEBEROUREREEL SR
THMBABIE  BERALEREREH
BRK - EEERE  TERBHREER
BRREHBEREABRREES  ER
EAREEZZEEMAEBRNBFE
& ° 2015F2 A58  LEPET [ B4
BERFI2bE EEFFEFE2015] AF
WE RPBE T HEREANBAE KL
ENEENEELRBELLT BAE
AEREFEEBEWMRENBE IR
BHREERFLETE -  TEEEAS
BIERE—2REFPLETRBEN [H
eit] RESBRFE  UHz2EXT2
BRER (965%) BI2MNE ° 1t - 2@
BIEWE R BT ERLEEMA - B
BRE—ELBBERL25FHREEE
WRE € 8 FKBEN - S0ARAEME
TRESEHRESE  BE+HEF -

E T REESH THIROMB ISRFAR
Volunteers demonstrating exercises for physical
well-being, adding life to the atmosphere
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The Tai Wo Neighbourhood Elderly Centre is focused on
improving the bonds between elders and the society and has
continued to provide counselling services for elders, support
services for caregivers and isolated elders, education for elders
and personal development services etc. so, at a community
level, elders can lead healthy and dignified lives well into
their golden years. During the year, the centre organised the
“Love All Around” Tai Wo 25™ Anniversary and Year of the
Goat Celebratory Luncheon on 5" February 2015. Mrs Judy
Shek, Assistant District Social Welfare Officer (Tai Po/North);
the Revd Wong Lai-ha of H.K.S.K.H. the Church of Our Saviour;
and Mr Joe Sham, Assistant Director of the Welfare Council,
officiated the event. At the unveiling ceremony, the officiating
guests worked together to “plant” a pot of multi-coloured
flowers, which symbolises the centre’s diverse services, as a
gift for the oldest participant — a 96 year-old elder. A number
of organisations and groups also attended the ceremony to
join the elderly participants in remembering the development
of the services at the centre over the past 25 years. Against a
lively atmosphere, they sat back and enjoyed a magic show, a
30-member chorus and social workers led the demonstration of
exercises for physical well-being.

FEREEANHE—ABRRFLEZILRBENREIN - W T
RISHRERNBINE

Officiating guests “planting” a pot of flowers — a symbol that
represents the diverse services offered by the centre — as a gift
for the oldest participant at the event

BERNFOEEREBRL TN ZMELR
The oldest centre member, Ms Leung Wai-ying,
and her daughter, Ms Ho Lai-chong
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The Centre of Wellness (Kwun Tong)—

Launching Event
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To cope with the huge demand for quality medical services
in society, the Welfare Council launched a new community
rehabilitation centre, the Centre of Wellness (Kwun Tong), in
December 2014. The centre relies on a multidisciplinary team
to provide assessment, consultation and follow-up services,
including those for stroke rehabilitation, pain management, bone
fractures, dementia, physical checkups and beauty treatments,
to members from all walks of life.

Held on 20" March 2015, the centre’s launching event was
attended by a handful of guests, including the clergy, members of
the Welfare Council’s Executive Committee and sub-committees,
as well as service users. During the launching ceremony, the
Rt Revd Dr Timothy Kwok, Bishop of the H.K.S.K.H. Diocese
of Eastern Kowloon, the Rt Revd Andrew Chan, Bishop of the
H.K.S.K.H. Diocese of Western Kowloon, Dr Donald Li, SBS, JP,
Chairman of the Welfare Council Board of Directors, Dr Moses
Cheng, GBS, OBE, JP, Honorary Legal Advisor of the Welfare
Council Board of Directors and Dr Jane Lee, JP, Director of the
Welfare Council adorned the greenery backdrop with heart-
shaped fruit that symbolised the nourishing public support for
the centre’s life-transforming role.
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A service user receiving robotic arm training at the
Centre of Wellness (Kwun Tong)
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The physiotherapy and occupational therapy room is furnished with various advanced rehabilitation equipment
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A handful of service users showed their support

at the launching ceremony
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The guests posing for a photo at the ceremony
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Kowloon City Children and Youth Integrated Service Centre—
Launching Ceremony for the New Premises and 25™ Anniversary Celebration
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The Kowloon City Children and Youth Integrated Service Centre
was established in 1989. It was originally located along Ma Tau
Chung Road in Kowloon City, and has been serving residents of
the old district for 25 years. After being allotted a new premises
by the Social Welfare Department, the centre moved to Ching
Long Shopping Centre in the Kai Tak Development area in
July 2014. Combining the social service experiences it
accumulated in old Kowloon City with services for youngsters,
family support services, school enrolment assistance, interest
circles, volunteer services and women’s support services, the
centre continues to serve new Kowloon City residents.

TP LR201543 A28 EBITHRLE
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Guests officiating a simple, yet significant launching

ceremony to highlight the centre’s service theme,

“Life is Amazing”

BRFSHLFER T BB FAEIRHV Café
The centre opened V Café — an eatery run by
youngsters

The centre celebrated its new premises and 25" anniversary
during its 28™ March 2015 launch. Secretary for Labour and
Welfare Mr Matthew Cheung, GBS, JP, and the Bishop of the
H.K.S.K.H. Diocese of Eastern Kowloon the Rt Revd Dr Timothy
Kwok were officiating guests. Close to 100 guests and other
members of the community attended the ceremony to join the
celebration for the relocation and the 25™ anniversary milestone.
The new centre which adopted “Life is Amazing” as the theme of
its services, and incorporated L.I.F.E. - “Learning”, “Innovation”,
“Fun” and “Exploration” — into the theme of its fresh interior
design. Other design features included V-café, a playroom, a
culinary zone and the V-fun band room. These features left a
lasting impression on the guests, who also commended the
centre for the support it provides for new residents of the district.
A handful of members of the centre who have been participating
in the centre’s activities for 25 years not only joined the 25"
anniversary celebration — they also put on a fantastic show that
lit up the atmosphere!

BIRBHNERERETR GBS,JP HALEE
BNfERinE

Secretary for Labour and Welfare

Mr Matthew Cheung, GBS, JP singing along
with members
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The vibrant walls of the playroom add to the
boisterous and joyous atmosphere
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“The Lark” — a Suicide Prevention and
Positive Life Project for Elders

Since 2005, with the support of The Hong Kong Jockey Club
Charities Trust Community Project Grant, ten of the Welfare
Council’s district elderly community centres and neighbourhood
elderly centres collectively set in motion “The Lark”, a suicide
prevention and positive life project for elders. The project features
integrated programmes ranging from preventive aspects and a
support aspects, to a remedial aspects for elders, and to provide
them and other members of society with better understanding
on the importance of mental health in one’s golden years. The
project also encouraged members of the community to care
about their elders and to identify those who are emotionally
disturbed for prompt therapy. Conclusions drawn from the project
were compiled into a collection, which included introductions to
various intervention methods, to share the experiences gathered
from accompanying elders in their quest to discover the beautiful
moments in life.
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Manuals on the “Body-Mind-Spirit” Therapeutic Model for the
Therapeutic Group for Mental Health
and the Therapeutic Group for Intellectual Disabilities
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During the period between 2012 and 2013, The Providence
Garden for Rehab and the Wu King Integrated Rehabilitation
Services — Day Activity Centre and Hostel, formed a team of
researchers in partnership with the University of Hong Kong'’s
(HKU) Department of Social Work and Social Administration, as
well as the HKU Centre on Behavioural Health, who looked into
and designed therapeutic groups based on the body, mind, spirit
model, and conducted a scientific study on the effectiveness
of their designs. Results of their investigation showed that the
therapeutic groups were highly beneficial to the physical, mental
and spiritual well-being of recovered individuals.

To present experiences compiled from the therapeutic groups
in a more effective manner and to provide the industry with a
practical reference, The Providence Garden for Rehab and the
Wu King Integrated Rehabilitation Services — Day Activity Centre
and Hostel once again joined forces with the HKU Department
of Social Work and Social Administration and the HKU Centre on
Behavioural Health to summarise and compile their findings into
manuals on the “body-mind-spirit” therapeutic model for mental
health therapeutic groups and intellectual disability therapeutic
groups to introduce readers to methods for improving mind-
body-spirit connection, tips and issues worth noting based on
the characteristics of ex-mentally ill persons and intellectually
disabled persons when leading group activities , group rituals,
the roles of staff, and the daily applications of the model etc., so
the model may be widely practised within the industry.
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Surveys on “The Concerns of Children and Parental Support” and “The
Concerns of Parents and the Support They Receive”
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The Primary School Counselling Service conducted a survey on
“The Concerns of Children and Parental Support” and another
on “The Concerns of Parents and the Support They Receive” for
a better understanding towards issues that children and parents
care about, and the support they receive for their emotional
needs.

The service invited 1,118 primary four to six students to take part
in the former survey. Results showed that 37% of the students
were most concerned about homework, exams and studying,
while 40% of the respondents said they had not been given
the chance to speak to their parents about their concerns over
the past month. And, 49% of the students said they would feel
worried and anxious when things did not go their way — a finding
that should arouse some attention.

The team also invited 4,104 parents who had children studying
in primary schools to participate in the second survey. 63.8%
of the parents ranked their children’s health as their top priority,
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Results of the survey were published in Ways of
Guidance and Spring Rain to raise public awareness
on the physical, mental and spiritual development of
children
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and 13.3% ranked their kids” academic performance as their top
concern. However, the survey found that parents were greatly
affected by their children’s performance, with over 60% saying
they would feel worried if their children underperformed in the
options with which the parents were most concerned, while half
of the parents admitted that they would lose their tempers. While
86% of respondents said their spouses would support them on
the kids’ issues with which they were concerned, only 40% of
them would seek help from their spouses when need be. The
survey shows parents should act as role models by controlling
their emotions and work with their spouses in caring for their
children’s physical and mental well-being, so they may enjoy a
happy childhood.

“Enriching Life with the Five Senses” —
a Study on the Effectiveness of a Cognitive
Training Programme
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Stimulating a patient’s sense of smell using A resident touching objects of various

different essential oils

The Lam Woo Home for the Elderly conducted a project to
look into the effectiveness of a cognitive training programme
for institutionalised elders. Researchers arranged for elders to
undergo sensory training on their five senses to improve their
cognitive skills. Results showed that those who underwent the
sensory training had stronger cognitive abilities and were less
prone to depressive symptoms than elders who were trained
using conventional methods, suggesting that sensory training is
more effective at delaying the deterioration of dementia. Based
on the abovementioned findings, elderly homes are advised to
provide sensory stimuli and training to residents diagnosed with
dementia for better training results.
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Visual stimulation using light fibers

shapes for additional stimulus
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Learning English phonics

The Welfare Council and the H.K.S.K.H. Deanery of the Southern
and Western Districts Diocese of Hong Kong Island joined hands
in November 2014 to launch the Aberdeen Missionary Services,
known as “The Vineyard”, to provide the residents of Aberdeen
and S.K.H. primary and secondary schools with diverse activities
and services, and to spread the word of God.

The Vineyard began to offer after-school care services and
recreational activities, among other programmes, for children
and families, to meet the former’s growing-up needs and to
improve parent-child relationships. With the sponsorship of
Grace Tutors Association Limited, The Vineyard provided free
classes on English phonics and the Chinese language. Church
members of the Deanery of the Southern and Western Districts
Diocese of Hong Kong Island and other members of the
community participated enthusiastically in fellowship gatherings
and Bible study classes at The Vineyard. Certain members of the
church also volunteered their professional services, for example,
by counselling families and educating parents; serving as after-
school care instructors, and even paediatricians, demonstrating
synergy.

RAagaERAAN
Children prepar g kimchi with their parents
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Participants playing games to learn Chinese idioms
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Community experience: visiting an elderly home

The H.K.S.K.H. Holy Nativity Church, St. Mark’s School, the
S.K.H. Li Fook Hing Secondary School and the Ma On Shan
Children and Youth Integrated Service have been collaborating
on the Life Building Project for four years. The project was divided
into two phases. The first phase was designed for 34 Form
One and Form Two students from the two secondary schools.
12 church members have taken on roles as the students’ life
mentors, who, through the exchange of life experiences and
guidance activities, assist the students from both schools
with adapting to life’s challenges as they progress into young
adulthood, and nurture their religious beliefs. The second phase
was designed for students from Forms Three and Four, and
places emphasis on helping students develop as leaders and
establish their personal aspirations.

During the year, the project organised for students, parents and
church members developmental groups, life adventure camps,
anintroduction to the history of the Sheng Kung Hui and its rituals,
workshops on the exploration of life goals, youth fellowship and
parent-child evening camps etc., to help give youngsters’ ability
to overcome challenges a boost, as well as improve their self-
confidence, nurture parent-child relationships, and, through
religious guidance, tend to their physical, psychological and
spiritual development.

FhiE [MEERTIZ] RBNHE
The 5" kick-off ceremony for the Life Building Project
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Archb\shop and Primate of the Hong Kong Sheng Kung Hui, the Most
Revd Dr Paul Kwong and staff talking about the future direction of the
Sheng Kung Hui’s social services
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PGR staff embodying the
“Son of Peace” through
dance and movement

The H.K.S.KH. Standing Commission on Social Service’s
H.K.S.K.H. Social Service Staff Development Day 2015 was
held on 25" March 2015 under the theme, “Synergy”. Using
different methods of presentation, representatives of various
Sheng Kung Hui organisations shared with other participants
their organisations’ missions and work to give all Sheng Kung
Hui staff the chance to get to know each other and to be there
for one another. Among the representatives were staff from the
Welfare Council’s Providence Garden for Rehab, who used
movement and dance to depict their service users’ common
experiences, demonstrating how the Welfare Council plays
the role of Son of Peace in bringing love and peace to those in
need. During the event, The Rt Revd Andrew Chan, Bishop of
Diocese of Western Kowloon was invited to give a speech on the
“Hong Kong Sheng Kung Hui Welfare Policy Paper” in hopes of
facilitating the understanding of service policies among staff of
the Sheng Kung Hui communities.
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The Rt Revd Andrew Chan, Bishop of the
H.K.S.K.H.Diocese of Western Kowloon,
elaborating on the policy paper in a lively manner
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Church members participating actively in sharing

and discussion during a workshop

Project “Act of Love”, initiated by the Hong Kong Sheng Kung
Hui, has been, since August 2014, offering immediate relief
to individuals and families in difficult situations through its
Emergency Relief Fund. During the year, the Project “Act of Love”
Emergency Relief Fund provided short-term financial assistance
to individual cases with pressing needs, including funding for
daily essentials, burial fees, stroke rehabilitation and professional
counselling services.

Social workers manning Project “Act of Love” also counsel those
in need by providing them with emotional, marital and health
advice. In addition, Project “Act of Love” continued to work with
other Sheng Kung Hui communities to organise a total of 74
seminars or training workshops for 16 parishes, two dioceses
and primary schools on topics such as techniques for showing
care, education on parenting, fellowship and volunteer training.
The total turnout was 1,409.
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Project “Act of Love” and the
Pastoral Care Working Group under
the Diocese of Western Kowloon
Diocese oragnised a training course
for fellowship leaders
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The Welfare Council has always dedicated a lot of attention to
excavating opportunities for collaboration with the industrial,
commercial and public sectors. Industrial and commercial
counterparts are encouraged to work with the Welfare Council
in exercising social responsibility. After years of effort, the
Welfare Council has established close ties with a number of
organisations employing diverse forms of collaboration with the
commercial sector. In addition to providing the Welfare Council
with corporate volunteers, its commercial partners also donate
monetary gifts or provide material donations; assist service users
with employment and job referrals; and provide knowledge on
various industries and professional training. Some commercial
partners have even been with the Welfare Council for more than
a decade. They include Cathay Pacific Catering Services (H.K.)
Ltd., Salon Go Ahead, Wings Trading (H.K.) Co. Ltd., CLP Power
Hong Kong Limited, SmarTone, MTR Corporation Limited, Yuen
Long Plaza, the Airport Authority Hong Kong, New World First
Ferry Services Limited, Integrated Display Technology Ltd., The
Royal Garden, Karrie International Holdings Limited, and A.G.
Wilkinson & Associates.

Corporate volunteers from H.S.B.C.
learning how to make nougat for
elders
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Partners gathering to exchange experiences

To express the Welfare Council’'s heartfelt thanks and to
foster friendly ties, a dinner banquet for 40 partnering and
supporting groups was organised on 9" March, 2015 at the
Good Kitchen. More than 70 guests attended the dinner.
Also present were Bishop of the H.K.S.K.H. Diocese of West
Kowloon The Rt Revd Andrew Chan, Dr Donald Li, SBS, JP,
Chairman of the Welfare Council Board of Directors and Mr Lo
Kin-ming, Honorary Treasurer of the Welfare Council Board of
Directors. Welfare Council Director Dr Jane Lee,JP introduced
the organisation’s professional services and past instances of
successful partnerships to the guests. She encouraged groups
from the industrial and commercial, as well as non profit sectors,
to continue to support the Welfare Council’s work, and to jointly
create more projects to assist those who are less fortunate.

HEN R EZENEEREE2INBRE
Partnering and supporting groups participating in the dinner
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Ms Yvonne Wong, member of the Welfare Council Fundraising
Sub-Committee (far left), invited friends from the industrial and

commercial sectors to the dinner banquet
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To build stronger ties with the industrial and commercial sectors,
the Welfare Council hosted two friendship dinners in October
and December 2014 which were sponsored by Welfare Council
Board of Directors Independent Director Mr Robert Shum
and Welfare Council Fundraising Sub-Committee member Ms
Yvonne Wong respectively. In addition to inviting partners from
various sectors, the dinner was also honoured by the presence
of Archbishop and Primate of the H.K.S.K.H. and Welfare
Council Honorary Patron the Most Revd Dr Paul Kwong, Bishop
of the H.K.S.K.H. Diocese of West Kowloon the Rt Revd Andrew
Chan, and Bishop of the H.K.S.K.H. Diocese of East Kowloon
the Rt Revd Dr Timothy Kwok.
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Archbishop and Primate of the H.K.S.K.H. and Welfare Council
Honorary Patron the Most Revd Dr Paul Kwong (third from right),Bishop
of the H.K.S.K.H. Diocese of West Kowloon the Rt Revd Andrew Chan
(far left) and Bishop of the H.K.S.K.H. Diocese of East Kowloon the
Rt Revd Dr Timothy Kwok (second from right) showing support by
attending the dinners banquet
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Welfare Council Director Dr Jane Lee,JP (right) expressed hope that
ties and communication with the industrial and commercial sectors
can be maintained

BANWEEFSBEIESSMESLSE () EARTERBGH
Independent Director of the Welfare Council Board of Directors Mr
Robert Shum (far left) chatting with guests

W B Tk
3 PN (00 N SRR 1

Gl

& The Fifth
~ “Yellow Receipt Campaign”

REE - BB AXE () B
EBERAGEARE=ENERNENE
X EEREEE ,— o EHN201458
RAZE2015F1H - BAMMBEET  BE
RXHEBERYE  EZCEMUIER
WE T RN EEEBEEM - KHEE
EFESEEHERE  REZBESE
1% AR IR AR R EE S - B
Sy KHEBENMESD ERE H#AE
BREEBSERY -

EEBHE - BB ERBEERE &
HFEL ] T8y - LEMRS D FHEAR
BHROARAGE - ERE - 2 RIRK
HEBHERENERNE FELERER
% EBLmMT IR  BREEE
Lt BER FINES WA
BERTEE -

SEENN2015FE2 A28 B BT X =ML %

X BEAERDFRBELABRTRERLEEN
o BB FN-ERE - MR E

AR TEGMEERRTI2M

Rainbow Arts Corner exhibiting handmade goods on
a “Yellow Receipt Campaign” day

During the year, the Welfare Council was one of the charitable
organisations supported by AEON Stores (Hong Kong) Limited’s
(AEON’s) fifth “Yellow Receipt Campaign”, which took place
from August 2014 to January 2015. During the campaign, on
the 11" of each month, customers received yellow receipts
after shopping at AEON. They were invited to place their yellow
receipts into the boxes of the charitable organisations they
supported, and, at the end of the campaign, AEON donated
supplies worth 1% the total amount of transactions in each
box to the relevant charities. AEON also set up booths at their
branches for charitable organisations to promote their services.

During the campaign, the Welfare Counci’s Tung Chung
Integrated Services’ Rainbow Arts Corner, Kowloon City
Children and Youth Service Integrated Service Centre, and the
Solar Tower ® Camp took turns to promote their services and
sell memorabilia, and handmade goods, including clay figurines,
mosaic and leather accessories, at the designated booths at
AEON branches, attracting a number of patrons.

The campaign’s donation ceremony took place on 28" February ,2015.
Proceeds from the campaign will be used to purchase home
appliances and daily necessities for “N-nothing” families to help
them satisfy their basic needs.

BRHEREAEFTEELTRIHFANRREFZEZREEN
Service Director Ms Seiko Lee attending the donation ceremony on behalf
of the Welfare Council
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PROMOTING VOLUNTARY

SERVICES IN A CARING
COMMUNITY
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The Welfare Council’s

The Welfare Council has always devoted itself to encouraging
people to incorporate volunteerism into their lives. It vows
to “Serve with Care and Sincerity”, working with different
enterprises, corporations, organisations, families and individuals
to actualise the Christian spirit, “to serve but not to be served”
by sharing love and care with those who are less fortunate, and
building a harmonious society together.

During the year, the Welfare Council worked with 349 volunteer
service organisations and 15,171 individual volunteers. Among
the latter, more than 753 volunteers were below the age of 12,
and 1,840 of them were above the age of 80. The volunteers
dedicated more than 110,000 hours to a turnout of over 313,000
individuals, reflecting society’s support for voluntary work. More
than 862 volunteers were issued certificates of recognition for
their hard work. The Social Welfare Department even awarded
the Welfare Council the Gold Award for Volunteer Service 2014
(Organisation).

;_3; 1:.'? Gold Award for Volunteer
e e Service 2014 (Organisation)
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2 _— | Volunteers getting excited for a group visit
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& The 20™ Outstanding Volunteer Awards
~  Presentation Ceremony
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The 20" Outstanding Volunteer Awards Presentation Ceremony
was held on 18™ April 2015, which was attended by close to 300
volunteers, corporate volunteer representatives, representatives
from volunteer organisations and guests. Dr Ko Wing-man, BBS,
JP, Secretary for Food and Health, officiated the ceremony.
Dr Ko talked about interesting past voluntary work experiences
and reflections, and encouraged participants to give back to
society by volunteering. At the ceremony, four “Honorary
Awards” and 51 “Gold Awards” were presented to individual
volunteers, while 11 corporations and 18 organisations were
awarded the “Corporate Caring Awards” and “Organisation
Caring Awards” respectively to commend the volunteers’
excellent performance over the past two years and to affirm
their passion for and contributions to society.

R REERBRESNKCEL BBS,JP(L—) AASHEEDERERE
Dr Ko Wing-man, BBS, JP Secretary for Food and Health, presenting a

Corporate Caring Award to corporate volunteers
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Animpressive crowd of some 300 volunteers, representatives
of corporate volunteers and group volunteers and guests
attended the award presentation ceremony

RYIREERRRRKXEE BBS,JP (B—) THOMEGELET
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Dr Ko Wing-man, BBS, JP, Secretary for Food and Health (right)
appreciating balloon art made by a representative of a group of
female volunteers
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With its 20" anniversary around the corner, the Welfare
Council’s “Quality Journey”, launched in 1996, continues to
uphold comprehensive quality management, providing those
who require assistance with excellent services and raising the
standards of its services by forming outstanding service teams,
training employees professionally and responding promptly and
accurately to the needs of service users.

& Quality Improvement Team
professional Services

Using the revised edition of the Child Development Assessment
Chart, the Child Care Service Quality Improvement Team was,
with regard to early childhood education, better able to merge
concepts on whole brain and experiential learning so teachers
could more systematically design curricula for and conduct
assessments on children. During the year, other professional
trainings were also organised, including occupational training,
“Brain Gym 101" and “Engage with Health”, raising the
professional knowledge of staff.

During the year, the Children and Youth, Community and Family
Service Quality Improvement Team hosted Staff Development
Day to give employees the opportunity to share and come up
with ideas on new services. To meet the needs of employees,
the team also organised a series of trainings, including those on
sex education and services for youngsters.
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The “Be a Competent Leader” workshop
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FOFEHFEEANZNERALZE - RERH
The Children and Youth Service Quality Improvement Team
participating actively on Staff Development Day

The Integrated Home Care Service and the Home Help Service
Quality Improvement Teams held the “Be a Competent Leader”
workshop, during which the instructor gave in-depth explanations
on various topics on leadership skills, including the prerequisites
of becoming a leader, methods to enhance the ability of frontline
staff, communication techniques for supervisors, and time
management. The teams hope to improve the confidence and
skills of supervisory employees and apply their knowledge to
daily operations.

The Day Care Centre for the Elderly Service Quality Improvement
Team organised the “Live Green, Love Life” programme to
encourage senior citizens to adopt eco-friendly habits, create
green living spaces and develop positive thinking through
engagement in gardening activities and promoting green living
principles.

SE2HEEEEEY  ERGEEE
Elders living the green life in a horticulture
interest group
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Residents visiting a cemetery to reinforce their

understanding towards life and death
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In unison with the Social Welfare Department’s allocation of
funds to boost the Welfare Council’s dementia-related services,
assessments on the needs of persons who require long-term
care and counselling services, the Elderly Centers Service Quality
Improvement Team oversaw and mobilised the professional
development of counselling, caregiving and dementia-related
services at various service units. It also set procedures and
standards for such services for optimum teamwork and to
improve service quality.

Wa RO IR S REIE R T el B IR R
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A clinical psychologist teaching staff how
to respond to a service user’s needs in
effective manner

The Residential Home Service Quality Improvement Team,
with sponsorship from the Social Welfare Development Fund,
employed professional trainers to give seminars on clinical
nursing, pharmaceutical knowledge, Chinese medicine,
consultancy services etc. To support the development of
hospice services, in addition to providing a platform for staff to
share their experiences working in hospice care and solutions,
activities were also organised for hospice residents and their
family members, such as life and death education, so they,
knowing what to expect, can adopt relatively positive attitudes.
Programmes on funeral services and matters regarding the
afterlife are also available for residents, including talks on non-
traditional forms of funeral rituals to inform them and their families
of eco-friendly burial options. The homes also organise memorial
services for residents who have moved on.
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& Regular Monitoring and Compliance with
~ Regulations
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The Welfare Council has a team of internal audit specialists who
come from different service units. Between 2014 to 2015, the
team audited 18 subvented service units to ensure that their
service quality complied with the Social Welfare Department’s
standards. During the year, the team also conducted financial
audits on eight of the Welfare Council’s self-financing units,
preschools and departments at the head office to ensure that
they comply with the Welfare Council’s financial requirements.
Furthermore, the H.K.S.K.H. Li Ka Shing Care & Attention Home
for the Elderly was accredited with the ISO9001 certification
by external certification bodies for providing services that meet
international standards.
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& The Prevention and Control of The Spread of
Infectious Diseases

B RBERE N F RN EITHIORERIRE
BERE  2HALTRBEN  REFEAR
HIVERZE - FBEAIUBRERA -
— BB A FLREFREHRE T M1 A
iE  SERFERERK - BRAOE
EeE@mRES - BHEE  BRER
MiEBEZHE - EEREEEN AT -« X
RGBT H - REBERRER
PERFTRHORE IR o toh - SRBE
IR FRETT [RRREESIREBUE ]
BEBEREREGE  KFMHEE
HORE  BEENTH BEREER
RREEMEE TERTFTZ (M IER
FEFATRN - FhEREREAGEEER
5 ESRFMEMERES) -

During the year, the Welfare Council’s service units underwent
a total of 40 drills for the outbreak of infectious diseases. In
addition to staff, service users were also invited to participate in
the drills so they will know the appropriate cooperative measures
to take in the event of outbreaks to minimise their impact. The
drills involved alerting mechanisms, notifications, quarantine
arrangements, intervention by the Department of Health,
measures to control the spread of infectious diseases, tending
to patients and the necessary support services. The Welfare
Council’s service units even administered the Infection Control
Internal Audit to maintain environmental hygiene, handwashing
and sanitation facilities, quarantine zones, food provisions and
the skills and knowledge of staff (including correct handwashing
steps, the donning, removal and use of protective gear, methods
of sterilisation and the handling of refuse etc.)

TEABEERREEEERREFEEANZ
KiBENIRRERE

Staff were equipped with personal protective
equipment during an infectious disease outbreak drill
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& Sharing Experiences In Occupational Safety

—

During the year, the Welfare Council participated in the “Hong
Kong Occupational Safety and Health Award (Safety Culture
Award)”, which was organised by the Occupational Safety
and Health Council, the Labour Department, and 13 other
organisations. The Welfare Council was awarded “Merit” for
its submission on “The Structure and Management of Safety
Culture”.

Also, in 2009, the Tung Chung Nursery School was invited to
join the International Safe Schools Program by the Occupational
Safety and Health Council and became the first school in
Hong Kong to be recognised as an International Safe School
after satisfying seven requirements. In 2014, school joined the
recertification programme and successfully extended the validity
of its certification.

Three residences under the Welfare Council were certified by
the Occupational Safety and Health Council as Safe & Healthy
Residential Care Homes with “Excellent Performance” in 2009.
All three residences’ certifications have been extended for five
years after successfully applying for recertification in 2014.

General service worker of the Tseung Kwan O Aged Care
Complex Mr Cheung Man-to was presented with the merit award
(Organisation/Enterprise group — frontline employee) for his good
sense of occupational safety by the Occupational Safety and
Health Council for the sixth Outstanding Occupational Safety
and Health Employees Award Scheme.

RMBR THRESBEEBETHE TEER

(Melg/ 4B — AIsZ B TAER)

Staff member Mr Cheung Man-to was awarded
“Merit (Organisation / Enterprise group — frontline
employee)” for the Outstanding Occupational Safety
and Health Employees Award Scheme
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& Staff Satisfaction
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The Welfare Council conducts a staff satisfaction survey every
year to get a grasp of its employee’s feelings and opinions
towards the organisation, so it can respond to the employee’s
suggestions promptly. The most recent staff satisfaction survey
was conducted in January 2015 during a companywide staff
sharing session. Employees turned in their surveys anonymously.
The Welfare Council saw a response rate of 79.21% and
collected 1,692 valid responses. Employees rated the Welfare
Council 76% for overall satisfaction, up 1.9% from 74.1% in the
previous year.

Rate of Service Users’ and Caregivers’/
Family Members’ Satisfaction towards Services
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Rate of Service Users’ Satisfaction

59%
WE
Satisfactory

38%
FEE M E
Very Satisfactory

3%
Average
0%

TimE
Unsatisfactory

0%
EETME
Very Unsatisfactory

The Welfare Council also surveys its service users and their
caregivers/family members on their level of satisfaction towards
its service units to gain a better understanding of what needs
to be improved. During the year, potential respondents were
asked to rate their level of satisfaction towards the centre/home/
service unit’s overall service as either “Very Satisfied”, “Satisfied”,
“Average”, “Dissatisfied”, or “Very Dissatisfied”. 97% of service
users said they were either satisfied or very satisfied with the
service units, while 98% of their caregivers/family members said
the same, reflecting the Welfare Council’s ability to meet the
needs of its service users with its quality services.

REE/ZBHRENBRE

Caregivers’/Family Members’ Service Satisfaction Rate

§2 %
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RECREATION ACTIVITIES

FOR BETTER STAFF
RELATIONS
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The Welfare Council’s men’s basketball team coming
in second in the 26" Social Work Agency Basketball
Competition
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& The Staff Welfare Committee

—

The Staff Welfare Committee, a voluntary association formed
by the Welfare Council's staff, cares about issues beyond staff
welfare and hunting down the best merchant offers. It is equally
dedicated to organising an assortment of recreational, sports
and cultural activities for staff to promote teamwork and a sense
of belonging among colleagues, to encourage the growth of
friendship, and to provide opportunities for staff to enjoy time
with their families.

Sports

The committee put together a men’s football team, and men’s
and women’s basketball teams, who represented the Welfare
Council with outstanding performances at a number of matches
against other welfare sector teams. During the year, the men’s
basketball team won first runner-up in the 26" Social Work
Agency Basketball Competition; while the men’s football
team won first runner-up in 29" Social Works’ Football Plate
Tournament, which was organised by the Hong Kong Social
Workers’ General Union. The football team was also champion
in the 3@ Advanced Cup Football Competition.

BAHE RGBSR ESA S TEERISEMN [F2E
RIRLLE] BF

The football team of the Welfare Council won 1t runner-up in the
29" Social Works’ Football Plate Tournament

TEREER

B B AN & — ([ S B[R] TAPIA) A ) AR 3
REAEZ AEEERMEKZ RS G M
B EEmDIY ~ AR RS
P~ REIE AR N2 AR SLETE A KAl
TERBIE - ZENHEIRSIBERR
T28 REE/AN  -BERMNEE
BEREMNBENRBEMAEETIRET
AR NS AR SUEDE 2 AT - FE IR
R TERBERE ZHE - TEBM—
PR -

B e R T2 EIE A En s
Welfare Council staff making Swiss rolls at a
Valentine’s Day workshop
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Fun Outside of Work

The Staff Welfare Committee has always encouraged colleagues
to pursue personal interests and engage in leisurely pastimes.
During the vyear, it helped staff discover their interests by
organising different workshops, such as D.LY. skincare, D.LY.
Valentine’s Day Swiss rolls, traditional snack-making, including
sesame candy and peanut brittle, and cultivating narcissus,
among other activities. With more than a hundred participants
each, many of the workshops were well-received. The committee
even invited service users to teach traditional snack-making.
Service users and staff were encouraged to get along through
their participation, and together, they developed their potentials.

BARIERBRFE [AIHRBAKT] PEERRN—X

More than 100 staff and their families enjoying the annual Staff Family Outing

Recreation

The annual Staff Family Outing took place on 18" January,
2015. More than 100 staff and their family members enjoyed a
beautiful day at the Sai Kung Marine Reserve, getting up close
and personal with intriguing geological features and impressive
landforms. A delightful seafood meal concluded the day trip.
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CHILDCARE
SERVICES

BRIBEET LB T RIGEA -
BIETFTNRER RN RH D » RIF
BIM00BFIWRNT0E6RMLN R © It
Hh - BRFS BN A R R T BRI R E TR
%~ EREFE RS IR (T U B8 [Z 556
TERGET S

AEE  SEMANESENFFERE
B BRFZREFEN - B R
HIRTEY R - NEE [EEENE
N RBYES - A - MERERENZ
F HIBERSR

The Welfare Council operates eight childcare service units,
including seven nursery schools, and one childcare centre. The
service units cater to nearly 900 children, from newborns to six-
year-olds. To meet the different needs of society, occasional
childcare services, extended hours services or integrated
programmes for mildly disabled children are also available at
these service units.

During the year, the Welfare Council’s childcare service units
focused on providing services tailor-made according to children’s
characters, developmental needs and learning patterns to realise
its vision of nurturing joyful, confident, good-natured and healthy
children in the love of Christ.
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& Multifaceted Teaching and Activities for
Healthy, All-rounded Development

St. Thomas’ Child Care Centre

The centre serves newborns to three-year-olds. For children with
developmental variations, the centre employed occupational
therapists to monitor the children’s progress in areas including
physical balance and their sensory perceptions, as well
as provided guidance to teachers on how to identify and
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Children telling stories with handmade
puppets

manage relevant issues, such as how sensory training can be
incorporated into daily curricula. During the year, childhood
primitive and postural reflex programmes were organised by
teachers and arranged to be conducted at community halls to
train children’s abilities to control and use muscle at spacious
venues. To facilitate the children’s brain development, teachers
also integrated Brain Gym exercises into their daily activities.
What engaged and excited the children even more was the
fact that they exercised to the tune of “Brain Gym for Happy
St. Thomas Kids” — a lively song written and composed by their
parents.

BZFESEREAT - —EREE - —EREFRIUERGURRE
Children, accompanied by their mothers, helping themselves to sweet
potato and exploring how to pick food up with their fingertips to train
their sensitivity

Kei Oi Nursery School

At Kei Oi Nursery School, teachers imparted knowledge through
storytelling. Waldorf education was applied to the school’s curricula
to facilitate children’s mental and psychological development through
storytelling and the exploration of nature. During the year, children
were encouraged to express themselves by telling stories using
handmade puppets. Through this Waldorf-inspired activity, children
were able to learn and exchange ideas. Regular meetings between the
school and parents provided the latter with the latest updates on their
children’s learning, encouraged them to show appreciation for their
children’s progress, promoted parental education and strengthened
cooperation between the school and parents.
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Children roleplaying to tell an interesting story
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St. Nicholas’ Nursery School

St. Nicholas’ Nursery School’s new curricula emphasised the
importance of Chinese tradition and nature, and its children’s
respect for life and their families. Children were taught how to
plant, for example, carrots, grapes and peaches; make fruit wine
and turnip cake. For Mother’s Day and Father’s Day, children
presented their parents with homemade turnip cake on their
handmade pottery dinnerware, and, during graduation, they gave
their parents fruit wine to show their appreciation. The school
also encouraged children to express their love during traditional
celebrations. For instance, children made works of art with the
Chinese character fook (which means good fortune) for their
parents during Chinese New Year, and gave their grandparents
massages on “Elders’ Day”.

ZF EEREBRFRENES
Children reaping the grapes they had planted

St. Simon’s Leung King Nursery School

During the year, children of St. Simon’s Leung King Nursery
School were groomed to become “story angels” who shared
stories they had learnt with their parents and family members.
This fostered parent-child bonding. By taking note of parent-child
storytelling records, the school was able to follow the wonderful
times parents and children shared. Not only does storytelling
give children the chance to express their emotions, imagination
and creativity, it can also help them improve their social skills by
enhancing their ability to focus, listen, write and speak.
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Children honing their sensory perceptions and motor skills

with bouncy balls
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St. Simon’s Tai Hing Nursery School

St. Simon’s Tai Hing Nursery School focused on life learning
and practical applications so children could learn from everyday
sensory stimuli and apply their experiences in daily life. Brain Gym
was incorporated into its curriculum, by, for instance, increasing
physical and musical elements to optimise brain development in
children under relaxed conditions. The school’s independent and
inspiring learning environment also prompted children to explore
and experiment, therefore increasing their self-confidence, ability
to work as a team and adaptability. This was how independent
learners with good reading and writing skills were nurtured.

Tung Chung Nursery School

At Tung Chung Nursery School, children were encouraged to
learn by “getting their hands dirty”. The school allowed them to
try different tasks, such as washing grains, cooking, watering
plants and harvesting vegetables so they developed a stronger
sense of self. Senior student acted as care ambassadors to
the younger children, for example, by escorting them to their
classrooms. They were important elements of the school’s loving
environment. To urge children to be grateful for what they had,
during the year, the school launched the “Say No to Plastic Bags”
green campaign, and taught children to collect peels and food
waste, and even to make their own fertiliser for homegrown fruit
and vegetables, which they shared with insects and birds. Unlike
most nurseries and kindergartens, graduates from Tung Chung
Nursery School got to camp on school ground, establishing their
own confidence and independence.

RERFL—ASNSRBHORIRED - THET
Parents and children enjoying themselves during an
eco-friendly activity
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Children listening to stories attentively and excitedly
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Children developing better balance through
ball-balancing
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Ha Sui Wan Nursery School

Inter-class learning, Brain Gym and life learning were features
that made children at Ha Sui Wan Nursery School happy
and engaged. Teachers often took the children beyond their
classrooms into the community to develop “street smarts”.
Classrooms were also modelled after social environments to let
students gain a deeper understanding towards life in society.
During the year, a professional conductor was hired for the
school choir to give children a chance to exercise their oral
muscles, improve their language abilities and further develop
their interest towards music, singing and musical instruments.

St. Simon’s Sai Kung Nursery School

Children at St. Simon’s Sai Kung Nursery School were taught to
express love and care as they embarked on their daily learning
journeys. They were taught to understand their own emotions
and their likes/dislikes before they learned how to show mutual
love and respect and to be good-natured pupils. That's
because St. Simon’s Sai Kung Nursery School grooms healthy
and independent pupils. During the year, the school hired a
professional coach to mentor its children at crawling, tumbling,
jumping etc. for better balancing skills, agility, endurance and
flexibility. The school also organised weekly chess games to
enhance children’s ability to focus, logic, and teamwork.
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The Education Bureau conducted Quality Reviews on the Welfare
Council’s Leung King, Ha Sui Wan and Kei Oi nurseries, during
which examiners spent three days on each site observing lessons
and reviewing self-evaluation reports and school documents to
review the schools’ performance. School staff put on their best
performances, and all nurseries passed with good results, with
Ha Sui Wan Nursery School enjoying the most positive feedback.

& Exchanging Experiences
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During the year, as part of an effort to improve childcare services,
the Welfare Council’s childcare service units were invited to talk about
their operations and principles during experience-sharing sessions
with various organisations.

1. Ms May Cheung, principal of St. Simon’s Tai Hing Nursery,
was interviewed by a number of media outlets, including
television, radio, parenting magazines and newspapers, to
share her views on the school’s childcare services. She was
also invited to speak on case studies at the Quality Childhood
Conference International 2015.

2. St. Thomas’ Child Care Centre shed much light on the
world of childcare services. It hosted visits from various
parties, including think tanks, officials from the Social Welfare
Department, Sheng Kung Hui church members, and voluntary
organisations from mainland China.

3. 60 childcare service leaders from over 20 mainland Chinese
municipalities visited the St. Simon’s Leung King and Tai
Hing nurseries, where they met with staff to learn more about
how local nurseries and those in Macau are managed.

4. Against Child Abuse and the Education Bureau invited
the Welfare Council’s Chief Officer (Childcare Services),
Ms Lau Yau-lin, to talk about whole brain training and the
kindergarten-primary transition respectively.
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Service Statistics

EZEHRPN
St. Thomas' Child Care Centre
HEE
Quota
FR7E %8R Service Categories
2HIM
Full-time Session S iSRRG
Occasional Childcare Extended
Service Service
Age 0-25% Age 2-35%
48 14 3 8

HE R

Attendance

@) 100% 100%
100 2.89%

80 —
60 —

40

PR IS 3E 5 2B 2B L4 SR SERISRIRS
Service Full-time Session Full-time Session Occasional Extended
Categories (Age 0-27%) (Age 2-35%) Childcare Service Service

Hi & AR Attendance . H#EKFE Agreed Level
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Nursery Schools
=5

Quota

MR | =AU 53 TR RS
TypesofService | Ful-me ) g oo o8 R s 21 &) AR R
SESSION Integrated Occasional Extended

Programmes Childcare Service
BRIETE for Mildly Disabled Service

Service Units Children

EE S4B 2R 100 6 2 8
St. Nicholas' Nursery School

B EHRBR 112 6 ) T
Ha Sui Wan Nursery School N/A
RRHRER

Tung Chung Nursery School 12 12 1 14
EE 7B T

Kei Oi Nursery School 100 N/A L 14
BEFPIRBZ) BB 100 5 5 i@
St. Simon's Tai Hing Nursery School N/A
ERFIRRHZER ANiE R
St. Simon's Leung King Nursery School 12 12 2 N/A
WP 4) 5B 60 ik 3 ki
St. Simon's Sai Kung Nursery School N/A N/A
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PREBR
Nursery Schools

2-6BBEHER
Rate of Attendance of Nursery Schools' Students (Age 2-6)

(%)
99% 100% 100%

100%

100

80

60

40

20

I5./ E

B

%5 4 2B 2 ER
: an Tung Chung Kei Oi
lSJ(:‘:Islce Nursery Nursery Nursery Nursery Hing Nursery
! Slelglele] Sielalelel! School School School

BEHERRRERBE ZHER
Rate of Attendance of Integrated Programmes for Mildly Disabled Children

(%)
100% 100% 100%

) hRER
St. Simon's St. Simon's Sai
Leung King Kung Nursery
Nursery School School

100% 100%

100

80

60

40

20

Bfr : s S,

2 5 5B 25 ER

St. Nicholas' Ha Sui Wan Tung Chung St.
Nursery Nursery Nursery all
Nlelglele] School School

Service
Units
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LV 2

PHRER

Simon's Tai

ng Nursery Leung King
School Nursery School

- - - - FHTE/KF Agreed Level: 90%

TN RBBZHER

Rate of Attendance of Occassional Childcare Service

(%)

160

140

120
102.5%

100 ——

80 ——

70.5%

69.4%

Hfl E Bins
25 5 MNRER 7R

[RERSTIRWET Tung Chung Kei Oi
Nursery Nursery Nursery Nursery
Slelglele] Stelalele]] Stelalele]] Sielalele]]

Service
Units

7T MR ERIRIR2014- 152 FMEUREL 5T - BI2014F9A18=201548A31H

iy
5 PRER PR
St. Simon's Tai St. Simon's St. Simon's Sai
Hing Nursery Leung King Kung Nursery
School Nursery School School

- - - - EE/KF Agreed Level: 50%

Note: The rate of attendance is based on an estimation of the 2014/15 academic year, i.e. 15 September 2014 to 315 August 2015
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CHILDREN AND

YOUTH SERVICES

wHmE —ERBESLFES 0 A
BEETHNGERE BN Z2FLEHEER
BHRL - NERHUBETHERY - B
SEHRRE  REBINRRT - FFERE
RAERBIRFSHERBHRENEHE
hLOEFEBIENRBN AR - BT
ERFLFEI IR - FREERE - F
M MEEREPOEE - BIIERA
Ko

W pdosss bowis

NEHERBE

MF [RAEEBR] OBEEERE -
PIORRBOAUELTFONEERKE R
BT ZTFHOENERE - AR R
NEHBEELAUERXBEEEERA
B [EORZ] 58 - 5 81R TERRA
# o TEABBNER] - [AEE
BUARE ] & [EmEENEEE] MK
BRRISRAALZHAY - WEEERM
MRE—ESLEESD - IIRRKEMEED
HURBEMNRM  UREFTZENT
RIFBRES  BETHNE L BAR
IFEE IR

ERENSEMNBPEERAR | 2014-2015 FR

Addressing the physical, psychological, social and spiritual
needs of youngsters, the Welfare Council’s Children and Youth
Integrated Service Centre, primary school comprehensive
Student Guidance Service, Secondary School Social Work
Service, Service for Young Night Drifters, Youth Employment
Integrated Services and Neo-Horizon (a counselling centre for
psychotropic substance abusers) provide different intervention
services to enable youngsters to better realise their potentials
and be steered in the right direction as they face life’s challenges.

/,

X& Healthy Growth for Strength and Resilience

Primary School Counselling Service

The recent pressure for students to “win a fight before it starts” has
prompted many parents to put so much emphasis on their children’s
academic performance, they neglect their kids’ physical and spiritual
health. Given this phenomenon, the Primary School Counselling
Service launched the “Happy Kids” project to put the emphasis back
on self-awareness, socialisation, making responsible decisions, and
portraying a positive attitude and values through different activities
designed based on such principles. The service encouraged teachers
and parents to participate in the project to reinforce their knowledge
on the abovementioned virtues, and to step up the students’ social
skills to improve their physical, psychological and spiritual well-being.

—RAN2EFTRELAE  HZBERTRX
Families spending time together in a fun-filled day
camp

A T
= EB Akt

[ELFL HENRES MG EARS HEERA
Children of “Happy Kids” having a blast at Disneyland on
“multisensory day”

/

& Positive Attitude and
Holistic Development
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Tuen Mun Integrated Services

It was the fifth year since the Welfare Council introduced the
“No Apologies” curriculum to its services. During the year, 150
youngsters participated in the course. The Tuen Mun Integrated
Services also made additional effort to involve young ethnic
minorities and new arrivals from the mainland by translating
parts of the curriculum into languages and terms with which they
are familiar. Paired with spirited games and films, the curriculum
taught young ethnic minorities and local mainland Chinese
youngsters the importance of honouring their own bodies and
the possible outcomes of premarital sex, so they could develop
positive and healthy perspectives towards the two stereotypical
genders.

RFMNRRI TR [S5EE] RIEAR » WHE
HPIRE RISHRE IO Z300

Outreach staff from Macau experiencing “No
Apologies” firsthand with staff from the Tuen Mun
Integrated Services
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[BIHBARIE] B2 INERTEMEIERR
“Creative Life” participants displaying their
work
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Ma On Shan Children &
Youth Integrated Service Centre

The Ma On Shan Children and Youth Integrated Service Centre
realised that a lot of the youngsters they encountered during
outreaches do not know how to handle relationships between
the two genders, and often get hurt or lose their sense of self.
To help them develop a positive perspective towards love and
relationships, the centre organised a series of “Infinite Love”
activities, including the “Love Yourself”, “Love Your Friends”
and “Love to Connect” programmes, during which parallel
groups, movie sharing sessions, theatrical therapy and themed
workshops were held to let youngsters rediscover the meaning
of love and learn how to handle romantic relationships properly.

St. Matthias’s Integrated Services

Sponsored by the District Support Scheme for Children and
Youth Development, during the year, the St. Matthias’ Integrated
Services — Jockey Club Youth Express launched the “Creative
Life 2014” project. The project gave young residents of Tin Shui
Wai the opportunity to develop their potentials, discover their
self-worth and what they were good at through courses such as
tie-dye, dessert making, traditional Chinese and Western music,
dance, bands, graffiti and magic. The courses encouraged
participants to establish a positive attitude towards life.

HuEmRE2 N NNEES
A group of ethnic minority children demonstrating
their newly-acquired skills
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NEEFRERENREBEEF P
Primary school students learning Chinese through a
multisensory training activity

&& Services for Individuals with Special
" Education Needs

The Love to Learn Enhancement Centre

Presented with an urgent need for special needs education, the
Welfare Council concluded its experiences in providing support
services for children with special education needs (SEN) and
their parents with the establishment of the “Love to Learn”
Enhancement Centre in August 2014. The centre features
multidisciplinary professionals comprised of psychologists,
social workers, speech therapists and occupational therapists
who provide remedial, developmental and support services to
children with dyslexia, autism, attention deficit or hyperactive
disorder and their parent. This enhances students’ study skills,
attention span, communication and social skills, and equips their
parents with relevant grooming and parenting skills in addition
to providing them with emotional support. During the year, the
centre also held 27 support group activities in 12 primary and
secondary schools, which saw a total attendance of over 1,683
students.

BES2E AERERRREESENTIA
Picture cards are helpful learning aids to dyslexic
students
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Picking up executive functions through fun
and games
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Shatin Children and Youth Integrated Service
Centre, St. Matthias’ Integrated Services &
Tuen Mun Integrated Services

To provide support for children across all ages and those
with special needs, the Welfare Council makes available
multidimensional and appropriate services to them. The Welfare
Council continued to put in motion the Support Scheme for
Pre-school Children at-risk of Dyslexia and the “Fun to Learn
Chinese” class in the Shatin and Tin Shui Wai districts to
encourage children to develop their Chinese language skills
during fun games and learning activities to reinforce their
listening, speaking, reading and writing skills as part of its effort
to provide for dyslexic children. As for children with attention
deficit hyperactivity disorder (A.D.H.D.), the Shatin Children
and Youth Integrated Service Centre also organised the “Group
Training for Pre-school Children with A.D.H.D.” and “Group
Training for Children with A.D.H.D.” The courses improved
participants’ executive functions and attention through various
attention trainings.
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Children warming up their fingers in an
attention training group
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To help improve the social skills of children with autism/Asperger
syndrome, the Shatin Children and Youth Integrated Service
Centre and the Tuen Mun Integrated Services also launched
the “Social Skills Training for Children with Autism Spectrum
Disorder” and the “Stars for Social Skills Series” respectively,
in which “Socialisation Diaries” and “Reading Thoughts” were
employed as teaching aids. The courses were filled with hands-
on activities, such as visits to the post office, the supermarket
and the bakery, during which students were taught to apply the
language skills and gestures they had learnt in real-life social
situations.

RERRKE—RSERKREE
Children and parents engaging in Brain Gym

Tung Chung Integrated Services

With the support of the Partnership Fund, the Tung Chung
Integrated Services organised the “Childhood Bliss” project
as part of its infinite learning scheme, which assisted students
with special needs, their parents, and other school children in
the community who faced similar problems through various
programmes. Through child-centered activities, games
and experiential learning, the project boosted children’s
independence and decision-making abilities and encouraged
them to deepen, reflect upon, organise, and transfer the
knowledge and experience they had picked up from the four
processes. The satisfaction they acquired through games also
gave their positive attitude and self-confidence a boost, and
improved what would otherwise be problematic behavior.
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EEL2ERBEMNEE @ BOMEEAE
Unleashing childhood creativity through visual arts
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Young children learning how to fill out
worksheets using the right pencil-holding
technique
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BRIIENE - IR RIS EIRAR

Enhancing preschoolers’ hearing comprehension through storytelling

Ma On Shan Children and Youth Service Centre

Sponsored by the Apple Daily Charitable Foundation, the “Fly
With Me” learning support scheme, put together by the Ma On
Shan Children and Youth Service Centre, offered training on
topics ranging from learning skills, self-control and managing
emotions to 130 dyslexic and A.D.H.D. children and their parents
in an effort to improve children’s learning and social abilities for
better self-esteem.

MALRPE [EE] BEZ2MENZLS
Participants improving their concentration using their
auditory sense
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& Special Community Service Projects

Tuen Mun Integrated Services

During the year, the Tuen Mun Integrated Services launched the
“Arts with Love Community Project” funded by the HSBC District
Community Programme. The scheme was held from October
2014 and March 2015. Among the participants were 80 students
from four primary schools visiting the community and getting a
taste of traditional neighbourhood stores, and visiting live-alone
elders in Tuen Mun, under the guidance of social workers. The
participants snapped photos of their experience and turned
them into postcards, giving back to the neighbourhood in which
they live and which they love. The Tuen Mun Integrated Services
held 26 sessions and saw a total turnout of 381 persons.

The Services also launched the nine-month “Cohesion in
Tuen Mun Project”, with the support of the HSBC Community
Partnership Programme. Based on seven themed activities,
including music, cheering, hairstyling, photography, drawing,
plant printing and family, the project promoted interactions
among family members through making eco-friendly products
in workshop and the community activities, and spread the
message of healthy living throughout the district. 848 individuals
participated in the project. They contributed to a turnout of
6,530.

[FEESE ] e FRIBEE R
BRRARARROFLE
Cohesion in Tuen Mun —
delivering messages on
loving your family and the
environment

==
B
9\
3
AR
%
@)
L
—
o
s,
m
z
>
z
S
_<
@)
c
_{
T
»
m
T
=
@)
m
n



90

BEBABARRERPER - REH
BRIt EENNEMERERENRT
Students crafting postcards to show

concern for traditional neighbourhood
stores and elders living alone in Tuen

Mun
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EBBEEAIREEREETENNENNE B R
UNETES

A former Shanghai-style barber talking about the
industry and the changes it went through during the
transformation of Kowloon City

Furthermore, the Tuen Mun Integrated Services launched the
year-long “We Love - We Learn - We Live: Guardian Angel
Scheme” with funding from the Board of Management of the
Chinese Permanent Cemeteries. The total turnout was around
1,300 persons. The project was based on life and death
education and social workers in charge of the project introduced
the four pillars of life education — “the Individual and the Self”, “the
Individual and the Others”, “the Individual and the Environment”
and “the Individual and the Universe” — to participants using the
creation of storybooks, movie viewing, life experience camps,
photography, visits to undertakers and interviews with “life
warriors”. Through such activities, participants were able to build
positive beliefs.
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Young volunteers enjoying nature with

children from the district

Kowloon City Children and Youth Integrated
Service Centre

The Kowloon City Children and Youth Integrated Service Centre
has always responded actively to calls for channels that enable
youngsters to show concern for and to participate within the
community. During the year, it was funded by the Kowloon City
District Office to launch the “Young Care Ambassador Project”.
The project included a series of concern-driven activities in
Hung Hom, such as making videos, “Work Experience Days”
at neighbourhood stores, mapping local neighbourhood stores,
communal meals and touring the neighbourhood to give
youngsters a better sense of the characteristics of neighbourhood
stores, the industry to which they belong and their history.

During the year, the centre continued to expand its scope and
measures for the alleviation of poverty. The “Walk with Love”
Family Support Project was launched to provide “N have-not”
families with financial support for their everyday essentials and
personal growth needs. The project also reinforced the families’
developments and cohesion by matching them with experienced
mentors who hold professional credentials. Regular visits
between mentors and mentees allowed deprived families to
expand their social circles and abilities to fight against the odds.
The project will be providing two years’ worth of assistance and
mentorship to the families. More than 80 mentors have signed
up for the scheme and, to date, 60 families have benefitted from
the project.
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Young Care Ambassadors
learning more about the
community’s history by
listening to everyday tales from
shop owners and residents
over a meal
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AFENZg L REHESZ
B
Families and tutors sharing

their experiences during
the “Walk with Love Family

Support Project”

Youth Employment Integrated Service Centre

The Youth Employment Integrated Service Centre’s has been
providing one-stop career counselling services to members of
the community. During the year, the centre was once again
appointed by the Employees Retraining Board to launch the
Manpower Development Scheme. The scheme provided both
full time and part time job-related curricula to the unemployed,
job seekers and school dropouts. The centre also offered
employment follow-up services to employers and job seekers
such as free job matches and referrals.

KEBRBHORBIIE S WA IR

Instructors and candidates of the “Foundation Certificate in
Professional Modern Guide of Traditional Chinese Wedding
Etiquettes Training” posing for a photo
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The job fair organised by the centre offered introductions to

courses and immediate registration
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The centre also works with major corporations on a regular basis
to hold dedicated job fairs for different talents. For example,
the centre organised a job fair at the end of every “Foundation
Certificate in Standard Security & Property Management” course,
during which on-the-spot interviews and pre-employment talks
were available. The graduates were also given sufficient time to
prepare for new challenges at pre-employment talks. Still, it was
not the end of the road for them — the centre continues to provide
support, by, for instance, keeping in touch with graduates so
they can still exchange industry insights at reunions.

&& Career Planning and Life Guidance

The Welfare Council designed its Career Counselling Project to help
candidates of the Hong Kong Diploma of Secondary Education
(H.K.D.S.E.) Examination make plans for their futures, both before and
after the results are released. During the year, the project coordinated
a mock H.K.D.S.E. release of results for 37 secondary schools and
assisted more than 5,500 Form Six students in planning for their
futures post-H.K.D.S.E. The project also organised a mock H.K.D.S.E.
release of results for parents, and launched the “StudyWhat” website
to support students during the results release period.

The StudyWhat website filters candidates’ scores and interests
to find —in a matter of seconds — the curriculum with the minimum
requirement that best suits his/her profile. It was very popular
among students and recorded a total of 13,588 hits during
the H.K.D.S.E. results release period of the past academic
year. In addition, research on the Career Counselling Needs of
Graduating H.K.D.S.E. Students was finalised during the year.
Its findings were applied to career counselling and equipped
schools with a better understanding of students’ needs so they
may provide more adequate support for their students.
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Students participating in a mock H.K.D.S.E. results release
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Admissions consultants informing
attendees on further studies at the Joint
School Education Expo

FRTARNERAG - BARENTHAD
Students getting to know themselves better via
aptitude tests

In addition, various children and youth service units adopted
a community-centred approach in offering career counselling
services to students and their parents, including workshops
that enabled students to get to know themselves better, career
aptitude testing, workplace visits, interview workshops and
seminars for parents. The 4" Joint School Education Expo,
put together by the St. Matthias’ Integrated Services, was one
of them. Fifteen tertiary education institutes and admissions
consultants participated in the event, offering students
information on continuing education and career options to assist
H.K.D.S.E. students on the way forward after graduating from
secondary school.

SMESBANFHE - ORI E AR
Participants visiting and attending a talk at the
Immigration Department
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The co-founder of Go Inside, a social enterprise,
telling students about the collaboration between
the deaf and hearing persons in the workplace
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& Prevention and Counselling on Addictive

Behaviours
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Neo-Horizon (A Counselling Centre for
Psychotropic Substance Abusers)

The Welfare Council has always been deeply involved in drug
rehabilitation services, and has remained in contact with various
stakeholders and equipping them with the necessary means to
build a drug-free society. During the year, the Sha Tin District
Office invited the Young Night Drifters Service in Shatin/Ma
On Shan, the Neo-Horizon drug rehabilitation centre and three
other overnight outreach service units in Shatin to collaborate
on the “Drug-Free Community Scheme”. The Beat Drugs Fund
sponsored $200,000 to kick-start the scheme, which educated
members of the community on substance abuse and hidden
drug addiction through various activities, and encouraged them
to prevent, make early detections and intervene whenever
appropriate for a drug-free community. The Ma On Shan Children
and Youth Integrated Service Centre also launched the “Healthy
Yan Chai Campus” project, which, too, was funded by the Beat
Drugs Fund, to conduct promotions for a healthy school campus
through school-based preventive education at Yan Chai Hospital
Tung Chi Ying Memorial Secondary School.
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Staff from the Ma On Shan (South) Children and Youth
Integrated Service Centre taking a photo with representatives
from the Hong Kong Coalition of Aids Service Organisations after
the latter's visit to the centre

Neo-Horizon does not only focus on individual counselling. It also
stresses the need for drug users to rebuild their relationships with
members of their families to help them become more determined
to stay clean with the love and support of their families. Every two
weeks, the centre would organise a support group to provide
emotional assistance and information for the family members of
drug users. Through the support groups, these family members
were able to better understand what drug users go through
and how both parties could get along with one another better
for closer familial ties. In addition, Neo-Horizon launched a
three-year project, the “Love Can Change — Substance Abuse
Counselling Scheme”, with the support of the Beat Drugs Fund.
The scheme was designed for former drug abusers and their
partners to help them establish loving and trusting relationships
that would steer them away from drugs.

[HEY) REHRERT 1

Neo-Horizon service users
enjoying nature with their children
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SERANNZERNEREEBFNSNIN
Better physical conditions motivate former drug
users to steer clear of substances

During the year, Neo-Horizon handled 260 cases, for which
diverse intervention methods were applied. In addition to
preventive support groups, Neo-Horizon’s “Reinvention” also
made craftsmen out of individuals going through rehab. The
craftsmen were given the opportunity to practice what they were
good at and lead fulfilling lives by becoming regular leather craft
workshop instructors at schools, drug rehabilitation homes and
various social service units, while rebuilding bridges with their
family memibers and the society. Former drug users were also
able to rediscover the joys in life and find the right path through
other Neo-Horizon activities, such as football matches, Thai
boxing and yoga, etc.

MEREEFEBEERLRENOER
Former drug abusers expressing themselves by
painting masks
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Service Statistics
BAOFEHEE IR O

Children & Youth Integrated Centre
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Children & Ma On Ma On Shatin
Youth Integrated  Shan(South) Shan(North)
Centre

REGE m 5LFE8
Child Members(Age6-145%) Youth Members(Age15-245%)

BB BN BB

Total No. of Core Programme Sessions

JUEES ESiRE
Kowloon City St.
Matthias’Integrated
Services

G|

Tuen Mun

GRAHEEKF

Agreed Level of the Total

No. of Member:1,400

5LFE8 RE®8
Youth Members(>Age245%) Parent Members

7,000 =
5,848 I

5,79

6,000 p—

5,000
3,920

4,000 —
2,968

3,193

2,561
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#f / Session
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2,380

m 1,960

1,000 —— S -

0

e FHILE) B we

Children & Ma On Ma On Shatin
Youth Integrated  Shan(South) Sehl(Nely)
Centre

fR75=E Service Output
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JLEEM ESiRE
Kowloon City St.
Matthias’Integrated
Services

#EKF Agreed Level

B
Tuen Mun

BOTEB 2 BHE AR

Total No. of Attendance of Core Programme Sessions

70,000
62,711

60,000

20,000 40,963
2 39,200
40,000 T —

31,313 29,680

30,000 a — —— 29,400 27,564 . 28,263
’ 19,600 ==

20,000 g g — | 19,600

AR [ Attendance
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Case Statistics
|

H¥1L(F) BE L) H JUBEM BEERE PR A RS
FLERZE SLFRE FLERZE SLEFEERE e R Tuen Mun
BRAGH L BRAE A BRA A L BRA A St. Matthias” Integrated
Ma On Shan Ma On Shan Shatin Children Kowloon City Integrated Services
(South) Children (North) Children and Youth Children and Services
and Youth and Youth Integrated Youth Integrated
Integrated Integrated Service Centre Service Centre
Service Centre Service Centre
A FEFEEE
m Az 100 232 0 103 36 10
No. of Cases
from Last Year
b/ BERER
No. of
New/Reopened 38 62 0 58 25 5
Cases
HERMEZ
No. of Closed 51 84 0 67 27 11
Cases
TEEEERE
Bz
Cases B/F to 87 210 0 94 34 4
Next Year
REZRTZ
(EES
Total No. of 138 294 0 345 61 15

cases at the
End of the Year
|

[ Notes:

1. (BB 1E R 2R M E T O ER 1. Cases include services provided to nine secondary schools under the affiliated attachment mode of
SR TR R AR school social work services and cases opened in the centres

2. PEEIFGEREP O REPIERE RS 2. The Shatin Children and Youth Integrated Service Centre and Tuen Mun Integrated Services do not
RERHERAM TR provide school social work Services
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Primary School Counselling Service
B2 & R %

Cases and Services

HB AR Counselling Service

o RIB{AZARFE Total no. of Cases
o fEMEERIR Crisis Intervention

o EFMARTS Enquiries and Consultation Services

SRR Support Service

e XE&HE Education for Parents

o HEMESF Staff Development

e FIEEE Student Guidance and Disciplinary Activities
o EILR# Volunteer Service

BZ / HE=x

Case / Attendance

515
4,366
20,809

0. of Sessions

861
39
4,137
240

BEREFSRBH O

Youth Employment Integrated Service Centre
FRELSERZHE AR

Attendance of Courses/Activities

BEBEIR/D— [ AT BEE] RIERS
Employees Retraining Board-“Manpower Development
Scheme” Courses

BIE- [ROEFERE] EAR
Labour Department-“Youth Employment and Training
Programme”

EARBEEEERG
Caring Company Activities

S KR B ARTS

Employment Training and Activities
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Neo Horizon Counselling Centre for Psychotropic Substance Abusers
B R #at

Case Statistics

(HES <=2
No. of Cases

A FFERENER 196
Case B/F from Last year

HBEREAR (HEKT : 60fER) 64
No. of New or Reopened Cases (Agreed level : 60 cases)

ERIEZR 56
No. of Closed Cases

TFEEREREER 205
Cases B/F to Next Year

RNEERE AR (FEEKFE : 260fEHFK) 260
Total No. of Cases at the End of the Year (Agreed Level: 260 cases)

B EBET R

No. of Core Sessions

300 264

255 240 —
250 —
208

200 ——— | B

150 —— B
112 104

# / Session

100 ——— | B

50 — - -

BLEE LTS HEHERSEED *BEOERE/ AR
Core Counselling Preventive Education and Publicity Medical Consultation/

Activities Group Programme Treatment
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FAMILY

AND INTEGRATED
SERVICES
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The Welfare Council’s Family and Integrated Services offers a
variety of inventive services in response to the different needs of
individuals and families, including ones that strengthen personal
support networks, assist underprivileged individuals and their
families, reinforce harmonious familial relationships, and those
that prevent family problems from occurring. During the year,
with special emphasis on “Loving Oneself’, “Loving One’s
Family” and “Loving One’s Community”, the family and integrated
service units created multidimensional services to facilitate the
participation of families and communities in the formation of a
healthy and friendly neighbourhoods. In addition, our service
units have continued to provide Blessed Food Short-term Food
Assistance to Tuen Mun residents with financial difficulties in
order to solve their pressing needs.

X&. Loving Oneself

Tung Chung Integrated Service

Since 2012, the Tung Chung Integrated Services’ “Love and
Discover Myself” art therapy support group, now in its fourth
year, has been hosting six-session workshops over two-month
periods to help participants get to know themselves better by
exploring and expressing their inner worlds through themed
artistic creations during art therapy. Social workers would then
lead the participants to share and evaluate their experiences
after the workshops to facilitate their flourishing spiritual growth.

[BEED « VERE ] BDAR/VEEBBIDAE - m2nE | ‘

BERE) B RS BEIR

Art therapy participants getting to know themselves better in
“Love and Discover Myself” workshops
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Ethnic minorities attending a Chinese language class offered by the
Tung Chung Integrated Services to help them adapt to the local

workplace
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RRBETLEHNITIEY
Participants learning how to become more
effective parents at a workshop

The Tung Chung Integrated Services also offered an Integrated
Employment Assistance Programme for the residents of Lantau
Island. The programme involved the provision of family-based
services, such as counselling, training and the provision of work
experience, to assist applicants who encountered difficulties
with job placement and to increase their employability, bringing
them closer to their life goals.

& Loving One’s Family

Tung Chung Integrated Service

To help participants reinforce their parental roles within their
families and improve their parenting skills, the Tung Chung
Integrated Services offered a wide range of family activities. During
the year, it put together the Positive Parenting Programme, which
helped parents with their emotions, and managing and educating
their children. Participants learned parenting through the skills
and positive parenting methods taught during such classes and
were able to apply effective parenting techniques beyond the
programme. The centre also organised family hikes and camps
to facilitate communication and alone time between participating
parents and their children. The activities also encouraged shared
experiences. Not only did these activities enrich the growing-
up process within families, they also improved relationships
between parents and their children.

FREXER T EL B P —LEFHIRR
Children and their parents preparing dinner together
during a family camp
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Making dumplings brought parents closer to their children
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As a continuation of the “HOPE for the Family” campaign, the
Family Life Education Unit (Central Western, Southern & Island
Districts) conducted a series of parents’ support groups,
workshops and family activities to promote positive parenting
to help parents instill positive life values within their children, and
to empower them to serve as guardians of the family. The unit
also liaised with different schools, organisations and government
departments for possible collaborations on educational family
activities and to promote harmony within families.

./

?&L Loving One’s Community

Tung Chung Integrated Service

Since 2012, the Tung Chung Integrated Services had been
hosting the monthly “Love Market” to give residents the
opportunity to purchase discounted daily essentials and food,
to alleviate the financial burden of residents brought upon by
inflation. More than a hundred residents flocked to the market
every time in a show of enthusiastic support.

The event was the Love Volunteers Group’s labour of love. The
volunteers would get involved in stocking up for the market,
pricing, arranging stocks and assisting with retail operations. The
Love Market, in addition to featuring affordable provisions, also
served as an opportunity for volunteers to utilise and develop
their strengths to help build a loving community.

BE R TABBETEE TS
Love Volunteers pitching in for the Love Market
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Joyful participants basking in
the wonderful atmosphere of
the event

The old and young working
together to complete the task
while riding rapids

The Tung Chung Integrated Services is also committed to
alleviating unemployment issues on Lantau Island. It matches
employers with residents, and offers vocational training courses
and job placement follow-up services to the unemployed. At
the same time, the centre also organised regular, but varied,
recruitment fairs to help individuals increase their chances of
getting employed.

WEAREYRNRERIEHB®E
A job fair to benefit residents who are
seeking employment

[BORTEENBERBIE S | 5%
s G R 2N A S
o IiE
A speaker delivering a demonstration
and a talk on the latest jobs available
at the TEEN Job Expo in Tung Chung

During the year, the centre organised the “Intergenerational
Walkathon” at Ocean Park. More than 20 youngsters and
elders participated in the event, during which various training
activities were provided to participants so as to enhance their
communication, cooperation and mutual appreciation. The
participants, both young and old, then engaged themselves
in a series of exciting and stimulating “Running Man” games
at Ocean Park. The two generations worked together to win
awards. During the event, the two generations of participants
showed active involvement as the youngsters extended their
care, mutual love and respect for elders, while the elders
exercised their creativity, energy and wit. The event deepened
the participants’ mutual understanding and respect, increased
intergenerational communication, facilitating mutual respect,
as part of the promotion of intergenerational care and harmony
within society.
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Members participating in a miniature
bonsai art-making class, where their
works of art would be sold in the market
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Project Azure was launched by the Tung Chung Integrated
Services with sponsorship from the Partnership Fund. The
project focused on making the best use of the resources and
networks within the community to unravel its members’ strengths
and potentials, reinforcing the community’s ability to cope with
challenges. With the cooperation of the community and the
primary and secondary schools within it, underprivileged children,
youngsters, able-bodied unemployed persons discovered
their strengths and potentials and were given the chance to
accumulate positive experience and learning opportunities
that supported lifelong personal development through various
types of activities, including life and vocational training, crafts
workshops and work experiences.

H.K.S.K.H. The Church of Our Saviour Social
Service Centre-Jockey Club Family Express

The Church of Our Saviour Social Service Centre placed special
emphasis on the help of volunteers to respond to the demands
of disadvantaged groups within society. The centre’s women
volunteers visited elderly citizens who lived alone, and its post-
secondary school youngsters provided school children with free
homework help. The centre also stressed the importance of
family support services and helped families adapt to and cope
with challenges, and improved the learning abilities and social
skills of individual family members through various targeted
activities for children, parents and families, helping them to
achieve their dreams.

ETHRMABRENE  RNRZXLBEE
Volunteers delivering a generous dose of love during a visit to a
remote village in Tai Po

RLEREAESSRESETESENE
TARBEETRE  BREECFLZERE
Hh - BHINTEEE EEAKNEENA
FZAEFERERERBTERE - [
B ROARETZHERERE  EE
BReDream House218Z] - AR
GEATEM R EEETR  RER

BRBEREHES  REEMNRHR
FET T RRE R -

e
=z
2
e
(=
2

BT AL (D) RIE(B) M ER R E =
The game and AV room before (left) and
after renovation (right)
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The centre received funding from the Hong Kong Jockey Club
Charities Trust for a major remodelling project. In addition to
beautifying the environment of the centre, new activity rooms
were also introduced to provide more space for after school care
services for families in Tai Po. The centre has also been equipped
with more facilities, including a “dream house” in which children
could play and read, themed learning areas and a game room,
creating an atmosphere conducive to the enjoyment of fun and
games, as well as learning.

B E B

zone for children
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?& Short-term Food Assistance Service
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In changing times, one thing stays the same: the Welfare
Council will always extend a helping hand to those who need
it. Since 2009, the Welfare Council’'s Blessed Food Short-
term Food Assistance Service in Tuen Mun, Tin Shui Wai and
Yuen Long had been providing immediate food assistance to
persons who found it difficult to put food on the table due to
financial uncertainties or unemployment. Starting March 2014,
the focus of the scheme shifted to residents of Tuen Mun. Apart
from providing food assistance to service users, Blessed Food
organised various individual and family activities to empower
them to lead fulfilled lives.

Dream House [Z8[E] A&

“Dream House”, the latest game
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Parent and child volunteers bringing mooncakes and
lanterns to elders
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/,
& Provision of Food Assistance

p—

During the year, Blessed Food provided 139,267 daily rations
for 2,625 service users. On average, each service user received
53 daily rations. Since a relatively large proportion of low-income
ethnic minorities lived in Tuen Mun, they had a large demand for
food assistance. The amount of food allotted to their community
was roughly equivalent to 26,614 daily rations, and the number
of ethnic minorities who signed up for the programme was
around 514. This accounted for 19 percent of the total provision
of food assistance.

@

/,
& Festive Care Movements

—

Blessed Food recruited volunteers across different age groups
and social strata, including its service users, to visit beneficiary
families and elders and bring them festive foods to spread the
joy and show their care as a highlight of their varied festive care
movements. Without the continued sponsorship and donation
of festive foods, such as sticky rice dumplings, mooncakes,
Christmas cookies, Lunar New Year glutinous rice cakes and
Chinese sausages, Blessed Food’s festive care movements
would not have been possible. In addition, the Good Kitchen and
The Providence Garden for Rehab prepared festive food with
low levels of sugar, salt and oil for beneficiaries, so they could
enjoy traditional delights in a healthy manner.

B AR LSy
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?& Group Activities for Personal Growth
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“Brightening My Life” group members organising a tea-time
gathering for elders
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Blessed Food provided regular personal growth activities and
group activities, such as child support services for low-income
families, women’s groups and parent-child activities, to service
users with financial difficulties, so they could in turn develop
their talents and potential to lead decent lives. During the year,
with funding from the Hongkong Bank Foundation District
Community Programme, the service organised “Family Love in
Community II” mutual support activities and group activities for
recipient families. The “Brightening My Life” group was one that
helped women enhance their self-confidence and social skills;
“Community Farmers” aimed to increase mutual cooperation
among family members and enrich parent-child relationships
through agricultural activities; while “Happy Saturdays” was a
regular programme which hosted different activities, including
homework help, social games and handicraft workshops, that
helped children make the best use of their time outside of school
to participate in activities that benefit the body and mind.
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Parents and their children
posing as modemn farmers
with a rich harvest
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X& Collaborating with Organisations and
~  Corporations in the Community
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Blessed Food has been receiving support from various
organisations and corporations. Many service users have
benefited from its collaborations with such parties. Among its
partners are UC Wine Limited and New Star Catering Group,
who, together, donated $10 to Blessed Food for every bottle
of red/white wine sold at New Star Catering Group restaurants
during a specified period.
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A Lingnan University student helping with
food distribution
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Lingnan University also arranged for six service-learning students
to join Blessed Food, where they helped with the distribution
of meals, stocktaking, and promoting the service. They also
listened in to social workers conducting case interviews for a
more comprehensive understanding of the difficulties low-
income families face.

/,

& Establishing Partnership Networks in the
~  Community

Blessed Food has always counted on supporting groups and
social welfare organisations within the community to help with
assessing applications from potential service users and the
distribution of food. In Tuen Mun, Blessed Food invited a total
of 39 partner organisations to participate in its short-term food
assistance service during the year. Seven of these groups
became service centres, where potential service users were
assessed and food was distributed for Blessed Food. Blessed
Food also invited six eateries in the neighbourhood to be “Caring
Canteens”. Service users could enjoy discounted dishes from
these eateries using Blessed Food vouchers.
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Service Statistics
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Tung Chung Integrated Services

BEAH
No. of Members

3000
2,547
2500
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w 200 —m ™ — =
3
& 1500 775
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1000 e
500 950
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---- FEEHETEKT
Agreed Level of the Total no. of Members: 1,800 A/members
R E Children . B F Youth K& Parent £ #& Elderly
NMASEEETE
Groups / Activities Sessions
3500 3,191
3000 623
2500
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22000
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Agreed Level of the Total no. of Sessions : 1,000£/Sessions
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Tung Chung Integrated Services
PNMALSEBHE AR

Attendance of Groups/Activities

40000 37,575
35000
8428
30000
3
S 25000
2
8 14,613
3 20000
& 15000
< S
10000
5000
0
----  BHERANRZFEKRT
Agreed Level of The Total no. of Attendances : 11,040
. EER#HE . REEFFNREBEZAL i3 EEMEEERRED
Guidance and RMEZERK Socialisation Developement of
Counselling Support Services Social Responsibility
for People Under and Competence
Disadvantage
Circumstances
KERBHEREE

Caseload of Family Services

160 145
140
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80

4% / Caseload
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BA

Personal / Individual

KRz
Family
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----  BEAKF
Agreed Level: 138.5ff%8/cases
RiE
Circumstantial /
Situational

BUBRAEREE TERENEREE

Caseload of Independent Mode of School Social Work Services

FEEREMER
Cases B/F from Last Year

FH/ERER
New and Reopened Cases

HERER
No. of Closed Cases

TFEHREREREZ
Cases B/F to Next Year

AEERIEZEAR (FEKF  420f8%)

Total No. of Cases(Agreed Level: 420 cases)

(EES 22

No. of Cases

383

152

193

342

535
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Remark: Services were provided to six secondary schools
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No. of Activities of Family Life Education Services
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Tung Chung Integrated Services
REEFHBE R 2B HE AR

Total No. of Attendance of Family Life Education Services

1400

1,248

800

600

AR [ Attendance

400

200

----  BHBAREEKF
Agreed Level of the Total No. of Attendances: 1,200

. B4 Youth . 218 A £Married Couples RE Parent

ERAELAERTIEHERBHIL - EEEXERE
H.K.S.K.H. The Church of Our Saviour Social Service Centre —
Jockey Club Family Express

@8 AZl No. of Members 955

K EEELH No. of Families 559

HAERERZHEAR

Attendance of Interest Groups/Classes & Activities

@HEAR 1647
Total No. of Attendance: 14,566

BE / mIMEREE) 127

Educational/Training Groups & Activities

HEH /MRS

Socialisation Groups & Activities

HlAR/NAE K E B
Uniformed Groups & Activities 5433

SHERIL N OE B

Interest Classes & Activities
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wEXENMIKREHZHEAKX
Attendance of District Support
Groups & Activities

HHE AR
Total No. of Attendances: 22,602

RERFEE IRTE

After-school Care Services
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School-Based & Community-Based Support Services

e AR

Community Services

& Toll4R

Volunteer Training

RERE-EHNRWEBRBE

Blessed Food-Short-Term Food Assistance Service

REREZREERRAR
Service Iltems & Service Attendance
of Blessed Food

RHR YR BRISE &
Short-Term Food Assistance Service

B ES) R RYIBAE

Festival Food Distribution and Programmes

w2 A
Women’s Support Groups

RUA B SR IR

Low-income Child Support Services

B MEARES
Parent-Child Groups and Activities

HWZEAR
Total No. of
Attendance: 4,509
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Background of Service Users

TR ERATENAL

Low-income People

REAL

Unemployed People

EERE AR ERRHSOBERSN AL
People Facing Sudden Crisis or Experiencing
Immediate Financial Difficulties

FIRETRTEMAL
New Immigrants who have Stayed in
Hong Kong for Less than 7 Years

BEE
Street Sleepers

“N”?ﬁi\/\j:
“N have-nots”

72

1598

0.3%

5.0%

21.5%

20.0%

1.2%

135
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The H.K.S.K.H. Counselling Service is a non-profit making and
non-subvented service unit that provides individual, marital
and family counselling, and clinical psychology services. These
include psychological assessment and diagnoses, special
educational needs assessment, individual counselling, group
therapy, pre-marital counselling, marital and family therapy,
professional training and consultation.

./

?& Expressive Arts Therapy Workshop

During the year, the Counselling Service organised an expressive
arts therapy workshop for the Welfare Council’s professional
staff. Participants explored their inner selves and emotions by
engaging in therapeutic singing, playing musical instruments,
dancing, expressing themselves in the theatre, and by writing.
The workshop also involved classes on the theories behind
expressive arts therapy to reinforce the staff's knowledge,
so they could apply the lessons they had learnt to their own
professions. Most of the 24 professional staff who took part in
this workshop agreed that it was inspiring and practical, and that
the knowledge they gathered would in turn benefit service users.

./

?& “Happy Faces” Group Therapy

The service unit formed two “Happy Faces” support groups
to help K1 to K3 children who had difficulty controlling their
emotions. “Happy Faces” activities were divided into two parts:
one involved workshops for parents, and the other was parent-
child group therapy. During the parents’ training and workshops,
coaches helped participants understand their children’s states of
mind and thus be aware of the difficulties they faced. Parents also
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The coaches explored children’s
inner selves through their drawings
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learned about why their children might find it difficult to control
their emotions ahead of parent-child group therapy, during
which coaches taught children and their parents to comprehend
and express their emotions through singing and playing musical
instruments. The coaches spoke to parents on an individual
basis, offering them professional advice and analyses based
on their observations on parent-child interactions and parenting
techniques during parent-child group therapy sessions. Follow-
up counselling services were also available for parents who
needed them. Most of the parents said they found the follow-up
counselling services helpful.

BENE B MEEE R - TR RR ISR KRR R
Group activities allowing coaches to comprehend kids’
emotions and the way they get along with each other

@' V
& An Elderly Mental Health Services Project

Under the Hong Kong Jockey Club-sponsored Positive Life Elderly
Suicide Prevention Project, “The Lark”, clinical psychologists from
the Counselling Service and the Welfare Council continued to offer
individual and group psychotherapy to elders with symptoms of
depression, as well as deliver professional training on mental health
issues for staff working in elderly services. In addition, with financial
support from the Social Welfare Development Fund, “The Lark”
launched a 2.5-year research project evaluating the long-term
effectiveness of the Mindfulness-Based Stress Reduction (M.B.S.R.)
program for elders with chronic pain. The project comprises pre-
class talks, small-group M.B.S.R. courses, post-course reunions and
individual exchanges.
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HEBERFREDRE ZTFR
Members learned to focus on
breathing, soothe their body and
relieve their emotions through
stretching exercises
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Every group member tried to
plant and experienced their plants
growing, during which they could
elevate their moods

./

&. Professional Training Service

The service unit also provided professional training to various service
units, such as casework training based on the Satir Model for professional
social workers, and “Enriching Relationships” workshops to improve
relationships among Welfare Council staff members through artistic
means and concepts on enriching interpersonal relationships. It hosted
talks for parents on handling kindergarten and primary school students’
emotional, behavioral problems and attention problems; and workshops
for secondary school teachers and the Welfare Council’s professional
staff on identifying students with special educational needs, and provided
the relevant intervention methods. For Neo-Horizon service users, day
camp counselling services were delivered; and for school counsellors and
casework supervisors in Macau, training on concepts and techniques for
case supervision to improve their skills and understanding towards the topic
etc. In addition to providing professional training to other service units of the
Welfare Council, the Counseliing Service also conducted public seminars
at schools and professional training sessions at government departments
and tertiary institutions.
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Counselling and Training Services

EREF

No. of Cases
2000 1,897
1800

o 1600
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& 1400

° 1200
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~ 1000
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Types Individual, Marital and Family Group Therapy/Counselling

: Counselling & Clinical Psychology
of Service Senvies

PR35 R 28

Service Hours

2500

EIIRRTS (Ve R BB RT)
Training
(Workshops and Supervision Service)

2,215

2000

1500

/|\BE / Hours

1000

500
191.5
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BRFHHEAE fELA
Group Therapy/Counselling

Types Indmdua , Marital and Family

Counselling & Clinical Psychology

of Service
Service
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Training
(Workshops and Supervision Service)
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HOMES FOR THE AGED

‘A E B N TEMMMIER R E
BEENERAR  BONRHEENERE
EEMNZ2HENNERRS - ek
RES D BEITHENEE - It
Sh - Br R TEm e B E XK BB HE
FSERARBER - ShAAIRBES
ENRET  BEEMREREF -

W TR st

EERERT [REGEX] E -3
BRERESZUERY  RBARSEE
EMRAZBNRERE  BEKEL
BERE - BEERGTRAHEELE
BefRT [E=im [ K] &8 8
ERTREALBLEREFERANRE
AR - MEREZRERT KB
ETIIMRIEY] @ BRERENKES
MEHB I BUERXE - BERE
ZRBEBE TR BERREERS LS
PR BRI B I B RE ) - < AR IR
Ll WEREZRMRERE 2K
BERANBELL  RRHEHRRRKE
WMEMEERS  ARHEER - S5k
R RBITERE -

ERBENSEMNBEERAR | 2014-2015 FR

The Welfare Council operates seven subvented and two non-
subvented homes for the aged. Their staff provide elders with
quality residential services, and comprehensive and appropriate
care services for the latter’s physical, mental, social and spiritual
needs. The homes have taken extra measures to facilitate
multidisciplinary collaboration and to continually improve service
quality, so residents can spend their golden years in a caring and
comfortable environment with dignity.

XL Walking Tenderly, Hand in Hand

Family members of the nursing home residents joined the
“Life Encore” circle which, through various activities, such as
aromatherapy massage, aimed to help foster intimacy between
frail elders and their family members, and to allow them to enjoy
the time they spent together. To boost the elders’ knowledge
and understanding towards healthy eating, the H.K.S.K.H. Li
Ka Shing Care and Attention Home for the Elderly organised a
cooking competition for residents and their families, while the
Lam Woo Home for the Elderly created the Volunteer Programme
for Families for its residents’ relatives to train them to become
volunteers and to foster mutual support. Meanwhile, residents at
the Home of Loving Care were in for a treat during a wheelchair
dance activity designed to train their multi-limb mobility and
coordination. On the spiritual front, residents at the Good
Shepherd Home for the Elderly and St. Paul’'s Home attended
regular fellowship and prayer sessions led by the chaplain.
The “Respect Your Elders Sunday” was also an occasion for
memorial services for residents who had passed away.

iR —e2mEMEEH
Residents participating in “Respect Your Elders Sunday”
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Residents wheelchair dancing
towards better multi-limb
coordination and mobility

bR 2T 3R
Residents competing in the
cooking contest
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Service Statistics
RERE

Homes for the Aged

AFEEAE
No. of Residents

300 280
257
250
£ 200
2 157 =
E 150
< 117 100
100
il 60 54 57
, | 111
0

R RE Bzs & (R 5 EEh Fu#its (L33 RER|E TR
Homes [€lolele] Loving Care  Lam Woo St. Paul Li Ka Shing Nursing JohnYuen LovingJoy  Mei Mao H.K.S.K.H.

Shepherd Home court Keen Ying Residential Care
Home for the Elderly
(Cheerful court)
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Note:

The service figures of the H.K.S.K.H. Residential Care Home for the Elderly (Cheerful Court) were recorded from April to October 2014. As
the Operating Agreement of Cheerful Court ended on 315t October 2014, the services of Cheerful Court, including the H.K.S.K.H. Residential
Care Home for the Elderly, were handed over to the Hong Kong Housing Society on 15t November 2014
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RERE
Homes for the Aged
AfER

Enrolment Rate
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Good Lovmg Care Lam Woo St. Paul Li Ka Sh\ng Nursing John Yuen Lovwng Joy Mei Mao H.KS.KH.

Shepherd Home court Keen Ying Residential Care

Home for the Elderly
(Cheerful court)
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Homes
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Rate of Individual Care Plan Reviewed
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Shepherd Home court Keen Ying Residential Care
Home for the Elderly
(Cheerful court)

- - - - FHFE/KF Agreed Level: 90%

EFENSEMNHBEERAF | 2014-2015 F )

FAwRGIRE O

DISTRICT ELDERLY COMMUNITY CENTRES
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The Welfare Council’s five District Elderly Community Centres
adopt an integrated services model that enables elders to develop
their interests and potential through various programmes and
group activities, so they can lead fulfilling lives in their golden
years. The centres provide fresh, diverse and customised
community support services for elders and caregivers, so elders
can better enjoy their latter years in a community with which
they are familiar. The centres also actively promote a culture of
care and respect towards elders to help construct a harmonious
society.

FERIFRDRE @ REMKHLR
A young volunteer bridging the generational
gap during a home visit

& Building a Healthy Community with Creativity

In collaboration with the University of Hong Kong’s School of
Nursing and Institute of Human Performance, the Western District
Elderly Community Centre, St. Matthew’s and St. Luke’s Settlement
Neighbourhood Elderly Centres developed a health programme
known as “C.LA.P.” The programme delivered multi-professional
services to strengthen participants’ knowledge towards exercise and
health. Also incorporating elements of photography, the programme
motivated elders to reflect upon and manage their health habits
through photography, and, at the same time, educated the public on
elders’ lives through a photo exhibition so they could better understand
what elders need.
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Welfare Council Director Dr Jane Lee,JP
(right) thanked Alice Wu Memorial Fund for
supporting the “Music for Life” project
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With support from the Alice Wu Memorial Fund, the Tseung Kwan
O Aged Care Complex launched the “Music for Life” project,
which incorporated musical elements into training designed for
elders with mild dementia to enhance cognition. The evaluation
that followed showed overall improvements in the participants’
cognitive abilities, expressive skills and self-care. The Welfare
Council’s representatives also shared the results in a seminar to
generate more dialogue within the industry on the issue.

20155FE  socraconsnswoos
[FMEREHRE | REEHE

To promote health, happiness and harmony — elements of
active ageing — the Chuk Yuen Canon Martin District Elderly
Community Centre organised “Club Smart” to assess elders with
mild or moderate dementia and their caregivers. As part of the
programme, Certified Dementia Care Planners provided service
plans tailor-made according to the elderly patients’ specific
needs and taught their caregivers how to carry out dementia
training outside of the centre, thus improving communication
and the relationship between patients and caregivers.

RO R ERRIEASRIIIRIA - RiEFK
EHEEERET

Elderly patients practising how to cope with
daily activities using cognitive training tools
made from daily necessities
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The Wong Tai Sin District Elderly Community Centre launched
a “Smart Elderly Health Project” to raise the community’s
awareness towards dementia through educational seminars,
health checks and games. The centre invited professional
volunteers to visit elders who had problems with mobility,
and to check their medication. The centre also organised the
“Healthy Mind, Healthy Aging” project for elders suffering from
dementia, so, through artistic creations, participants’ minds
were stimulated, which enhanced their cognitive abilities and
gave them the opportunity to express their emotions to elevate
their moods.

[ - hERE) | » [RERE ] BFHRMNHEETH
%% q&#fz ] \i
“Happiness ambassadors” from the “Healthy Mind, Healthy
Aging” project visiting the Welfare Council’s elderly service units

Cross-generational Involvement for a
Caring Community
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The Western District Elderly Community Centre, the Steering
Committee on Healthy City in the Central and Western District,
and other elderly centres in the district jointly launched the
“Ideal City, Ideal Life” Age-friendly City Award project. Through
the individual nominations of elders and other members of the
community and voting for age-friendly community projects,
coupled with exhibitions, booklets and awards ceremonies for
the project, the “ldeal City, Ideal Life” Age-friendly City Award
project promoted the importance of an elder-friendly community.
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The Tseung Kwan O Aged Care Complex worked with Gaia
Association (Charity) Limited to organise the “Amateur Nature
Guide Training Course for Elders”. Through experiential learning
in a natural environment, participants of the programme were
trained to become nature guides, who would then bring other
elders in the community on nature walks, thus fostering an elder-
friendly community.

REETEABBEER - HE2ME AT
23 PNEEN

Elders exploring their five senses under the
leadership of their nature guide

To encourage elders to show care for their community, the
Wong Tai Sin District Elderly Community Centre established
the Age-Friendly Concern Group to identify issues in outdoor
areas, constructions, healthcare support and social inclusion,
facilitating discussions between members of the group and
younger generations within the community to raise the latter’s
awareness towards the importance of knowing the community
and showing acceptance and respect for elders. The group
also briefed elders on what makes a community age-friendly by
creating a bulletin board, and even successfully urged the MTR
Corporation to make improvements to its signs to benefit elders.

RERSREXDFEEE QRIS E AL
FERNE

The Age-Friendly Concern Group successfully
prompted the MTR Corporation to improve
its exit sign

& Finding Joy in a Support Network for
~ Caregivers to the Elderly

Together with St. Matthew’s Neighbourhood Elderly Centre
and St. Luke’s Settlement Neighbourhood Elderly Centre, the
Western District Elderly Community Centre formed a service
cluster of caregivers. The Central and Western District Council
sponsored Project Hope and Joy, which alleviated the burden of
caregivers through multi-disciplinary activities that improved their
understanding on caring for elders.
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A kinesiologist from the University of Hong
Kong teaching elders how to work out, and
encouraging them to plan their workouts
according to their physical capabilities

o/,
XJ&. Building Social Capital Through Social
~  Harmony and Corporate Volunteering
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The Tseung Kwan O Aged Care Complex and the China Light
and Power Company Limited (CLP) helped single elders and
elders-only households in Tseung Kwan O and Sai Kung change
LED light bulbs and conducted simple checks on the electrical
installations in their homes as a component of their “Project Care
and Love” in July 2014.

BERILAREFRLEDER
Volunteers from CLP changing LED light
bulbs for elders

The Lok Man Alice Kwok Integrated Service Centre collaborated
with the Social Welfare Department’s Kai Tak Integrated Family
Service Centre and Kowloon City Children and Youth Integrated
Service Centre to launch the “Life is Good” project in the Kai
Tak New Development Area. Programmes with themes such
as environmental protection, health management, spiritual
enhancement and exploring the community were organised to
help residents familiarise themselves with the environment and
increase their sense of belonging, and to boost harmony and
mutual assistance within the community.
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The Lok Man Alice Kwok Integrated Service Centre also
collaborated with a family support centre in the same district
to organise “Three Generations of Fun”, which paired low-
income families with elders in the neighbourhood to promote
intergenerational fun with the help of Rummikub, which served
as a bridge between the young and the old. Participating families
prepared homemade food for home visits to the elders they had
been paired with, while the latter taught visiting families how to
play Rummikub, allowing various groups to connect with elders,
and enhancing familial ties within the community.

REEEBOBEEHBED - BRI HE
DEEPEI

Elders mentoring visiting family members
in Rummikub

The Chuk Yuen Canon Martin District Elderly Community Centre
worked with corporate volunteers from Sun Hung Kai and a
youth service unit from the same district to put together “Golden
Joy” — a programme that encouraged corporate volunteers and
youth volunteers to undergo volunteer training and conducted
outreaches and engagement with emotionally troubled, passive
elders, and those who were reluctant to seek help. Volunteers
also interviewed the elders to record their past lessons and
experiences, and helped them write memoirs. The elders, lauded
for their perseverance, also became the young volunteers’
mentors and role models.

R B =R —REKE EHb LR G iRE2
Three generations gathering in one place to
look back on the elders’ journeys
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e& Unravelling Hidden Potential through
Diverse Activities
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The Lok Man Alice Kwok Integrated Service Centre launched a
series of DJ training courses for its resident elders. The elderly
students tested out their skills by presenting weekly reports and
interview segments for a taste of what it would be like to work
at a radio station, and witnessed the manifestation of their DJ
dreams.

The “ENCLUSION Elderly Information Technology Project” was
a collaboration between the Lok Man Alice Kwok integrated
Service Centre and the Wong Tai Sin Integrated Service Centre.
Its focus was to promote the use of information technology
among elders living in isolation and those living in homes for the
aged to increase their contact with society. The project worked
with several other elderly residences within the community,
mobilising I.T. volunteers who visited the homes for the aged and
elders living in isolation, and taught elders who had problems with
mobility how to use the Internet, play online games, enjoy online
media, and, according to their physical and cognitive abilities,
introduced them to the best sensory and cognitive challenges
available on the computer.

FEETIFPRTBRARSE - BILEBE
A family of volunteers showering an elderly
resident with care and affection
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The caregivers relieved burdens on taking
care of their elders with the help of caregiver
support services

AERENSEMNHBHEERAT | 2014-2015 Fk
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& Caregiver Support Services Highly
~  Recognised

Chief Secretary for Administration Carrie Lam visited two low-
income families who relied on elderly caregiver support services
provided by the Wong Tai Sin District Elderly Community Centre
on 19" February 2015 as acting Chief Executive, accompanied
by H.K.S.K.H. Provincial Secretary General and Welfare Council
Executive Honorary Secretary the Revd Peter Douglas Koon.

The elders belonging to these families had varying degrees of
dementia. Their daughters were their caregivers. During the visit,
the caregivers told Mrs Lam the difficulies they encountered when
caring for their mothers, and how the centre had given them the
support they needed to allow them to develop caregiving skills
and confidence, thus lessening their burdens. After the visit,
Mrs Lam stressed that the government was acutely aware of
the needs of caregivers, and said she strongly believed that the
Welfare Council’s services could help such families cope with
their challenges.

B R Rl RANED A R IS A — R 4R A0
XBRE

Chief Secretary for Administration Carrie Lam
visited families receiving assistance with the
Revd Peter Douglas Koon
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District Elderly Community Centres
REHEMERYE
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XEMNE  SEERTEBE
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District Elderly Community Centres
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Elders undergoing movement therapy with the
guidance of occupational therapists
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The Welfare Council has six Neighbourhood Elderly Centres. Al
of them provide fresh and diverse community support services
that are designed to meet the specific needs of elders and
caregivers. The centres assist elders such that they continue to
thrive in the communities with which they are familiar, and help
them develop their interests and potentials to ensure that their
golden years are as fruitful as possible.

Mobilising Local Resources to Build a
Healthy Community

Depending on the physical conditions of elderly members,
the Holy Nativity Church Neighbourhood Elderly Centre would
provide exercise programmes of varying difficulties for them.
One such programme was the resistance training programme
the centre organised with the University of Hong Kong's
Institute of Human Performance for elders who were relatively
fit to strengthen their muscles and improve balance. Under
the guidance of an occupational therapist, the centre also
worked with other organisations within the district to develop
personalised workout routines for elderly patients who suffered
from pains. Taking into consideration the majority of the centre’s
members’ physical conditions, the centre also invited a volunteer
tai chi coach to get its members moving and to inspire them
to adopt exercise as a regular habit. The centre hoped that
through such diverse activities, elders got to lead healthy lives
and become more aware of their health.

FLARERBREEBANRNT - FHMELESEE
Free tai chi classes for members of the centre to encourage
good exercise habits
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Elders partmpatmg in \aughter yoga to lift
their moods and strengthen their mental

and physical health

WIE

St. Luke's Settlement Neighbourhood Elderly Centre organised
an African drumming course for elders diagnosed with early onset
dementia and their caregivers to foster harmonious and loving
relationships between them. African drumming was beneficial
to honing the participants’ cognitive abilities and delaying the
deterioration of their disease by allowing them to get creative
with the rhythm. The centre gave participants opportunities to
perform for the public and to join workshops as part of an effort
to strengthen their sense of self and self-confidence.

REEEHED FRIBEIFMt
Elderly performers playing African drums
during a ceremony

The Tai Wo Neighbourhood Elderly Centre also created an elderly
psychological support programme, “The Source of Happiness”,
which trained volunteers to become “Happiness Ambassadors”
who would pay regular home visits to elders (including those living
in rural areas) and form support groups to provide elders who
required emotional support with different types of intellectually
stimulating activities, as well as physical and social ones. The
support group facilitated interactions between elders and other
members of the community, expanding their social circles and
reinforcing their support networks.

ETIHRTERBINERS 2 PIRREN
Rural-dwelling elders’ faces lit up with joy during
volunteers’ visit
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Happy faces after an interview for an elder’s life story
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& Valuing the Experience of Elders, Promoting
~  Intergenerational Inheritance

St. Matthew’s Neighbourhood Elderly Centre and Chung Ying
Theatre Company put up “Take Us Home”, a play based
on the collective memories of elders living in the Central and
Western District. Students from St. Matthew’s Primary School
and the centre’s elders acted in the production to promote
intergenerational harmony. The programme also involved a
nostalgic carnival set up at Hollywood Road Park to give visitors
a chance to relive the bustling old neighbourhood.

REE RS - (REBERHAR
Actors of different ages putting on a
good show together in a display of
intergenerational cooperation

With funding from the Social Welfare Department’s “Promoting
a Sense of Worthiness Among the Elders” project, Kei Oi
Neighbourhood Elderly Centre organised the “Pass Love
On” Community Education Programme to groom elders
into volunteers in charge of interviewing other elders in the
community, and then turn their life stories into “The Path to Love”,
a collection of books and CDs that was shared with the rest of
the community, offering inspiration to stand firm against all odds.
Elderly volunteers also spoke to more than 300 students at the
S.K.H. Kei Fok Primary School about the role models they had
interviewed to promote the positive values of intergenerational
inheritance.

NEBEMEERENSE - LORE
Primary school students listening attentively to elders telling
their stories
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The Welfare Council’s six day care centres for the elderly deliver
a range of services which caters to the physical, psychological,
social and spiritual needs of their members. To alleviate the
burdens of caregivers, support services for caregivers are also
available at the centres.

Passing on the Love, Enjoying Spiritual
Fulfillment

@

A —

As part of the On Yam Day Care Centre for the Elderly’s effort
to promote intergenerational harmony and a caring community,
the centre invited students of the S.K.H. Bishop Baker
Secondary School to volunteer in the “Share and Inheritance
of Love” programme by writing memoirs for the elders. This
intergenerational activity fostered students’ care and respect
for elders, and boosted the latter’s self-worth. The Tsz Wan
Shan Day Care Centre for the Elderly also organised “Shoot
with Love” with the help of volunteer professional makeup artists
and hairstylists to give elders a makeover, and photographers
to conduct a heartwarming photoshoot for the elders and their
families.

ERg (R 1] alEEHiE 22 MEEEEAOAE
Schools and social service branches of the S.K.H.
community promoting care and respect for elders and the
show of care towards one’s community

& Fulfilling Potentials and Living Life to the
Full

Echoing the theme of Lok Wah Day Care’s 24" anniversary
celebration — “Live life to the full” — the day care centre organised
activities to promote finding fulfilment and enjoyment in life.
Members put on a fan dance to celebrate the centre’s 24"
year. Meanwhile, at the Tseung Kwan O Aged Care Complex —
Jockey Club District Elderly Community Centre cum Day Care

ERETRHREENLYES  RES
ETEFERGRS - [FER] REX
BB RELEEE B [HRD
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G ER24FFRBEATREPIHE

Members fan dancing for the 24" anniversary celebration
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Unit, members enjoyed a Christmas masquerade ball, during
which members dressed in fun costumes for the cameras and
joined in the festive fun.

REZIMLEES - HIEEB

Elders masquerading at the Christmas ball

Diverse Services for Flourishing
Golden Years

BEREREFTRHUREOREEFR LR
W IERES] BF  ERESRKRA
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The H.K.S.K.H. Li Ka Shing Day Care Centre for the Elderly
also organised the “Senior Computer Geniuses” course to
engage elders in simple and relaxing online games to keep their
minds active, thus improving memory, concentration, mental
calculations, judgement, hand-eye coordination etc.

RESEBIKES RS - BRI - WRER
Achieving ideal results through mind-stimulating computer
games
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Service Statistics
REHBBEEDL

Day Care Centres for The Elderly

BEAHY
No. of Members

250

48 A Total No. of Members: 213

ZEREAMERFL (21 A/members)
On Yam DE

FaAREABERFRL (44 A/members)
Li Ka Shing DE

EE|REAMEREFAL (44 A/members)

g Tsz Wan Shan DE
@
g LEREDRBEERLS (44 A/members)
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BERTZERBFAE-BFEGREMRE (20 A/members)
RIS A R AR TS
Tseung Kwan O Aged Care Complex DE
PR RE BE#EEPL  (40A/members)
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Enrolment Rate B [R#E Service Output B EFEKF Agreed Level
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140 )
123% 120% 120%
120 113% 9
105% 107% 105%
100
80
60
40
20

REBAM 7 )R

s 1Ly
R Tseung Kwan O Tsz Wan Shan
DE

ERBENSEMNBEERAR | 2014-2015 FR

g RHER
Average Daily Attendance Rate B fR#%E Service Output B EEKF Agreed Level
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INTEGRATED HOME CARE SERVICES
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The Welfare Council operates 13 integrated home care services
teams, one home help team, and a pilot scheme on home care
services for frail elderly (Wong Tai Sin and Sai Kung). In addition
to providing various home care services for the elderly and
families in need, multifaceted intervention methods were also
utilised in a number of special programmes in response to the
physical, mental, social and spiritual needs of service users to
add vibrance to their lives.

/,

& Feel Right at Home with a Healthy Support
~  Network

The new Kai Tak Development Area (including Kai Ching Estate
and Tak Long Estate) is an extended service boundary of the Lok
Man Alice Kwok Integrated Home Care Service Team. The team
has been serving the area for over a year, and is assisting 31
service users, including 17 elderly individuals, 4 old couples, 10
disabled persons or persons with family problems. Those elders
were new to their community and not familiar with its facilities and
resources. Their family members — most often residents of other
areas — were unable to visit and provide support. Coupled with
the ever-evolving community facilities in the new development
area, the elders’ unfamiliarity with their surroundings made it
difficult for them to adapt and to feel secure. The team arranged
for a support group, known as “Look on the Bright Side”, to
help participants establish personal networks, find their place
in society with neighbours, friends, volunteers and relevant
organisations and increase accessibility to the resources and
facilities in the community, to strengthen their sense of belonging
to the community and broaden their abilities.

[Mi5RALE ] By MERRRE2ERANTR SR NEE
Members of “Look on the Bright Side” visiting different
landmarks and facilities in the neighbourhood

@,
o,

B e s
DR A

o=

o
.

& Passing on Wisdom Through
~  Intergenerational Harmony
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Young volunteers sent their exquisite handicraft work

to frail elders

The Western District Elderly Community Centre-Integrated
Home Care Services Team and St. Luke's Settlement Integrated
Home Care Services Team and volunteers from the University of
Hong Kong’s Jockey Club Student Village lll organised the “Life
Review Scheme” from January to April 2015. The service teams
and student volunteers held seminars, home visits, and offered
housekeeping services etc. They also helped the elders write their
life stories into memoirs — souvenirs for the Life Review Scheme
that were presented to the elders at the end of the scheme. The
scheme successfully provided basic support to the elders and
allowed them to look back on life’s journey. Also significant were
the lessons on perseverance our young volunteers learnt, and
the enhancement of intergenerational ties.

BAERERT2H [EaEEEtE]  ARREDANEGHRSE
HKU volunteers savoured the elders’” moving stories in the Life Re-
view Scheme

Between October 2014 and January 2015, the Wong Tai Sin
Integrated Home Care Services team the 2014-2015 Golden
Journey programme, during which ten frail elders found their
inner craftsmen and craftswomen in two handicraft-making
workshops, and went on to lead handicraft-making sessions
for 21 young volunteers from Integrated Display Technology
Limited. The participants made crafts such as beaded jewelry
and red packet origami. During the visits, the young volunteers
also sent their handicraft work to the frail elders under the Pilot
Scheme on Home Care Services for Frail Elderly (Wong Tai
Sin & Sai Kung) as an act of care and mutual assistance. The
opportunity to serve the community gave the frail elders a boost
in self-assurance and confidence in their abilities.

7
Z
il
%
-
m
O
m
By
©
()
m
By
<
(@)
m
w



148

B s e
= FEREMER FeIb:

FEA—RE [REAA] HKREX
bt REHRESEEEEEBRZ T
R REE - ROBRBEIERM ELE
BEER (4 « 1780 ] 518 REHKB
EREPA0Z ERSRE EREHRER
BREABEEEM  WEEH—HH
EROVARKREE  RERTIMABK
BRRELFERNR  TRERARBSRY
FRVERMIRYSE - EMEERE
SRR Nt fERERARMNR
o BERAGEE LIRS EIRNR

W i s B pnwom

FKBER A RE RBRIEKE2014F9
AZE1ARTHBKES @ FBRNAERE
MY AEMARAET B EEE D - &
WHENE - ERABEURARENF
@h- - NARHE - F178EH - BIEXRE
BRI B o

kS E NMABERBEREES
Elderly graduates of the Fall
Prevention Programme

BEBELAGEABEER AR | 2014-2015 F3f

LN V
& Green Living Starts from

Healthy Eating

Most elders are not aware of the environmental damage
traditional Chinese eating habits cause. The Tung Chung Home
Help Service Unit decided to change that during the year with
the Green Action project, serving more than 40 frail elders
with eco-friendly and healthy eating tips. The project involved
creating green meal plans with organic vegetables and fresh
meat on Mondays, which emphasised the importance of eating
more greens and less meat, and encouraged participants to eat
seasonal foods and steer clear of processed ones to reinforce
their knowledge towards green eating and to lead more eco-
friendly lives.

KRR RERREERE X L RERNRY
The home help team delivering a healthy meal with fresh and
organic food to individuals subscribed to food assistance

./

?& Raising Awareness towards Fall Prevention

The Sham Shui Po Integrated Home Care Service Team organised the
Fall Prevention Programme between September to November 2014,
during which physiotherapists assessed the mobility of elders, held
educational workshops, conducted rehabilitative treatment to improve
elders’ balance, muscular strength and mobility to lower the risk of
falls.

BB A B
Understanding how to
prevent falls

REEITTERE L
An elderly participant being assessed for
her balance

st
Service Statistics
SERERERYE

Integrated Home Care Services

BB ERYE

No. of Frail Cases

39 —e

12

FKEAR A R IE FREE RIS
Sham Shui Po IHCS

MBI AR & KB R IRAE X
Kowloon City IHCS

AR AR A K E R AR TS B
Central & Western IHCS

|mAIEFE REREARTE X
Wong Tai Sin IHCS

EBERYAE
No. of Ordinary Cases

528
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Integrated Home Care Services

EEMED B

Total No. of Weighted Units Delivered Per District Per Year B R E Service Output

B ETFEKF Agreed Level
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250000

186,800 187,831
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150000

123,000

HOREEERL / No. of weighted units
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GA%E SRR
FEERER Sham S

hUI Po
Integrated Home
Care Services

LEBINE R

PR JURESA A
Central & Western Kowloon City Wong Tai Sin

REHABILITATION CENTRES FOR THE ELDERLY
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& Church and Community: Composing

Beautiful “Songs of Life”

The Cyril and Amy Cheung Aged Care Complex and St. Paul’'s
Home for the Elderly collaborated with the H.K.S.K.H. Holy
Spirit Church and St. Titus’ Church to launch the “Songs of Life”
volunteer programme. The programme was sponsored by the
H.K.S.K.H. Diocese of Eastern Kowloon Education and Nurture
Fund. During the programme, church members of the Holy Spirit
Church and St. Titus’ Church formed a team of volunteers. The
trained team of volunteers visited the elders regularly to reminisce
about the little things in life and exchange life experiences,
chatted and sang hymns to and shared Bible verses with them.
The volunteers also shared the gospel with the elders, and,
together, they ruminated on the meaning of life, readjusted their

18 o FtEITAR - EIMTAREFIER

BAEBHE  BZEEXRE  ZETE

ERHEBRES  ARRHE TR B

& EMAE TR EmOEE - EW
R B HIRER o

FE R TS
Elders showing appreciation for the
volunteers' care

BINRERKRER [£5%EE] B
DA

Volunteers and colleagues showcasing
the “Songs of Life” collection

usual pace, learned to express gratitude and how to appreciate
opportunities and the good things in life. The volunteers also
wrote memoirs for the elders in the “Songs of Life” — a published
collection — as a gift for them and their families. The collection
was distributed to various units within the community to inspire
the masses.

[ 4EE | B RREHET
RENBANE
The “Songs of Life” recorded
every elder’s moving story
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THE INSTITUTE OF CONTINUING EDUCATION FOR

SENIOR CITIZENS

EHEBERE1998FK I ESEBEA
16 8F - B —HEB N HHRELRGE
B ARE [ZEME] [ZEA]
M REEE ]| MR RE  AREIR
HETINBETEE - NFE - B
fME8#82,700 A - E T 27 L EHE
1,000I83# 12 - RELFEAXEBI0E °

The Institute of Continuing Education for Senior Citizens has
been established for 16 years since 1998. Operating on the
principles of active ageing and lifelong learning, the institute
provides diversified learning opportunities for elders. During the
year, over 2,700 students registered with the institute and over
1,000 courses were held in 27 centres, with a total attendance
of over 100,000.
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The institute set up Centre-Level Student Unions and the
Central Student Union to encourage the student union
executives to become actively involved in the institute’s affairs
and its curriculum, and to voice their opinions on courses and
the operations of the institute. During the year, the institute
organised the “Central Student Union Camp” for representatives
of the student unions to exchange and share what they had
learnt, and understand more about the vision and development
of the institute. Teachers and volunteers from Unido Geral das
Associacdes dos Moradores de Macau Yi Jun Centre also came
to visit the institute. It was a good opportunity for the president
and vice-president of the Central Student Union to share with
visitors the differences between Macau and Hong Kong in the
features and development of lifelong learning and to make up for
what the other lacked.

BENRESBEHGPRSERENE  TwEaN

PRBEFLEINBTYE RRTRSBER
Members of the Central Student Union learning
from their classmates’ experiences during the

knowledge exchange camp

Energetic participants of the Elder Academy Sports

Day celebrating their achievements
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The Central Handchime Group and Central Choir showed a
lot of enthusiasm by participating in community activities to
promote active ageing and a caring community. During the year,
the Central Choir won a silver award and a diamond award in a
territory-wide singing contest for elderly choruses organised by a
local social service organisation for its performance of the song,
“Bless You, Hong Kong”.

With the support of the Labour and Welfare Bureau, the Elderly
Commission and the Elder Academy Development Foundation,
the institute worked with the University of Hong Kong, Lingnan
University and Yan Chai Hospital to organise the Elder Academy
High Table Dinner and Elder Academy Sports Day 2014 -
Intergenerational Fitness. Elderly participants were given a
taste of life as higher education students and the opportunity to
engage in exercise. These events also served as a platform for
the members of different elderly academies to communicate and
interact with youngsters, and provide mutual encouragement to
partake in continuous learning.
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REHABILITATION

SERVICES
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The Welfare Council’s Providence Garden for Rehab (PGR), the
Wu King Integrated Rehabilitation Service, the Tuen Mun District
Support Centre — The Gathering, and the Tuen Mun Integrated
Community Centre for Mental Wellness — The Club, provide
holistic care services to more than 1,700 mentally handicapped
individuals, the ex-mentally ill, and disabled individuals. These
service units also provide one-stop community support and
rehabilitation services to residents of Tuen Mun, emotionally
disturbed individuals and their family members, to promote
mental health education and socially inclusive activities. The
Welfare Council’s rehabilitation service units have also launched
the “Sunnyway — On the Job Training Programme for Youngsters
with Disabilities” to provide vocational training, career counselling
and mental rehabilitation services for youngsters exhibiting early
signs of mental illness.

The Welfare Council’s rehabilitation services promote and
deepen the use of the “Body-Mind-Spirit Therapeutic Model”
by incorporating four service methods, namely, integration,
normalisation, viewing the society as a whole and the family as
a unit, and Chinese and Western medical treatments, to provide
services as required by service users.

AERENSEMNHBHEERAT | 2014-2015 Fk
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The Providence Garden for Rehab
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Connectedness of the Body, Mind and Spirit in
Rehabilitation Services —the BMS Fusion Journey
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Ping shuai gong is a self-
healing exercise that is said
to enhance the flow of energy
within the body
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The Providence Garden for Rehab promotes a healthy body, mind
and spirit by optimising one’s well-being through the harmonious
connection of the physical body, emotions, spirituality, and
social interactions. During its years of operation, the PGR has
been successfully imparting knowledge on the mind and body to
rehab patients and their families, its staff and other members of
the community, so they may find a balance between the mind,
body and spirit in their daily lives. During the year, the PGR
launched the “BMS Fusion Journey”, inviting both its members
and others in the community to participate. This programme was
not only an extension of mind, body, spirit model, but also an
embodiment of “fusion” by encouraging participants to combine
mind, body and spirit for inner peace, and harmony with others.

2 NE 2 AR5
Participants experiencing the
labyrinth

[FFEBEX | PTESINEEBRZ THT
Beanfik - ZEET » LELE

“Mindful walking” is the process of focusing
on the present, and being aware of your
breath with every step you take

Based on three themes — the fusion of the body, the fusion of
the mind, and the fusion of the spirit, the BMS Fusion Journey
involved many activities, including ping shuai gong, mindful
walking, and navigating a labyrinth. Participants proceeded
at their own pace, taking note of their physical reactions and
listening to the whispers of their inner voices for spiritual insight
as they basked in the present, and applying their understanding
and experiences to the present as they savour the lessons and
discoveries of life.
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The Fusion of the Body
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& Mini Marathon, Badminton and Table
~ Tennis Competition

Members of the PGR Halfway House participated in a marathon,
plus badminton and table tennis competitions organised by the
Social Welfare Department and other rehabilitation organisations.
To prepare for the competitions, participants were actively
involved in physical exercise, establishing disciplined exercise
habits, thus not only improving their physical health and emotional
stability, but also enabling them to develop better focus and
self-confidence. Communication and socialisation among
members also saw an improvement. Members completed
each race without a hitch and received commendations and
encouragement for their effort.

22t RNFBEMRIRBRMN - I
RERERITR

Members participating in the mini marathon
organised by the Social Welfare Department
cheering each other on

[N V
& Exercises Targeted at Ageing Problems
~  among Members

In the face of ageing and premature ageing problems among its
intellectually disabled members, the PGR has, in recent years,
encouraged them to exercise more frequently with a view to
improving bodily functions and delay signs of ageing. In addition
to daily physical therapy, members also learned simple health
exercises, for example, special hand movements which enhance
blood circulation by stimulating the meridian points in the
hands. The exercises were conducted in a relaxed atmosphere
conducive to wellness of the body, mind and spirit.

vk - el
The Fusion of the Mind
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SEEEMEE T ET [T1HF] FEHED
Members practising special hand movements under
guidance

P/
& The “Perception of Life” Art Therapy Exhibition
~  and the “A Blessed Life” Life Education Workshop
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[RRIEANE] SiDeEIEmE
“The Perception of Life” art therapy exhibition

The PGR has always emphasised the development of its
members’ mental, physical and spiritual wellness by encouraging
them to actively pursue and fulfill life’s meaning and its purpose.
With this in mind, the PGR organised an art therapy exhibition
entitled “The Perception of Life” at its ground floor lobby from
January through February in 2015. The goal was not only to allow
its members to fulfill dreams of having their own exhibition , it also
served as a life education platform for mutual inspiration. Sixteen
of the art pieces were created by long stay care home member
Ms. yeung Mei-ling. Viewers were inspired to reflect upon the
meaning of life when appreciating her works of art.

ER(PERZREEBRGERT - NERREE LETREER
Mei-ling (centre) and PGR management at the lighting ceremony to
mark the launch of the art exhibition
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Mei-ling was diagnosed with cancer in 2014. Through the artwork
she created during art therapy sessions, Mei-ling reflected upon
the significant people and events in her life. This exhibition
fulfilled her dream and gave her the opportunity to share her
work with her friends, family, and the rest of the community, and
to relive and express the love and precious memories she had
for family and friends through her work, which was inspired by
family photos, calligraphy, collages and models. To Mei-ling, the
exhibition was as much a dream come true as it was a discovery
of the values she placed on her personal relationships, and on
life itself.

While the exhibition was on, a series of interactive life education
workshops on “A Blessed Life” took place simultaneously for
a week. More than 80 members and members of the public
attended the workshops and exhibition. Some participants
came from the S.K.H. St. Peter’s Church and the Hong Kong
Young Women’s Christian Association. Church members
and youngsters joined members of the PGR in sharing and
exchange through the sharing platform at the exhibition,
enhancing their harmonious relationship. The PGR art therapist
guided participants in taking a closer look at the exhibition, and
promoted social inclusion through art. Participants were urged
to reflect upon the significant people and events in their own
lives. A lot of participants expressed gratitude towards family,
hopes and dreams, beliefs and positive attitudes through art
making, and also created well-wishing cards for Mei-ling.

FSLERGEHRNGE —RAMEERNER
Members of St. Peter’s Church appreciating the
artwork with members of the PGR
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""Under the Same SKky'' - Orchestral Performances
by Secondary School Students
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The PGR Long Stay Care Home invited a brass ensemble from
a secondary school to put on a stress-relieving and uplifting
performance for its members. Right before the performances,
the students explained to members of the PGR the background
and characteristics of the music. It was the first time members
of the PGR got to experience live music onsite, and every one
of them was completely engrossed in the performance. It was
also the first time the students performed for people undergoing
rehabilitation. They felt encouraged by the positive feedback they
got from the members and the interactions they experienced
with the members, demonstrating shared happiness “under the
same sky”.

Performances by secondary school students

/

& Family Support Program

After rehabilitation training at the PGR Halfway House, members
return home to live with family members or live independently.
Members undergoing recovery require lots of familial support
and connections. With this in mind, the Halfway House provided
different sorts of support services for family members, such as
workshops, day camps, group activities, programmes during
festivities, and volunteer opportunities for both the members and
their families. This helped members and their families establish
effective communication channels, enabled family members to
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Family day camp - visiting the Solar
Tower
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Members expressing their hand-drawn
blessings for one another
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tend to their own needs more effectively as well as build mutually
supportive relationships while getting to know the services
provided by the Halfway House. The scheme attracted positive
feedback from family members for its ability to not only reinforce
their knowledge towards mental rehabilitation, but also to
improve relationships between them and members of the PGR.

FRENE T HERBEGE —R2ET Y
AR Lt 5

Family members, under PGR’s staff guidance,
participating in a workshop with PGR members
to improve communication with one another

oy 7
& Integration of Positive Thinking into

Vocational Skills Training

The PGR’s Integrated Vocational Rehabilitation Services
provided different levels of occupational skills training according
to members’ abilities. These included simple food packaging,
printing flyers, dishwashing, document delivery, washing cars,
gardening, retail, catering, embroidery, mosaic and ceramics,
etc. The PGR’s training did more than train its intellectually
disabled and mental rehabilitation members’ job skills — it also
incorporated positive thinking into its training, encouraging
members to appreciate the day’s work and to show appreciation
and well-wishes for each other so they might, achieve balance
between body, mind and spirit in peace and joy.

The Fusion of the Spirit
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The Rt Revd Andrew Chan ,Bishop

of the H.K.S.K.H. Diocese of

Western Kowloon (centre) leading the
confirmation ceremony
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?& Confirmation Ceremony

The PGR places strong emphasis on members’ spiritual health, and
has been collaborating with St. Peter’s Church, Castle Peak, to allow
its members to develop their faith and spirituality through worship,
fellowship, prayer meetings and the church choir. Between 2010 and
2013, 60 members found God and were baptised.

On 17" January 2015, the Rt Revd Andrew Chan, Bishop
of the S.K.H. Diocese of Western Kowloon, carried out the
confirmation ceremony for these 60 members at the St. Peter’s
Church, Castle Peak. Guests included Mr Joseph Man, Deputy
Director of the Welfare Council, family members, godfathers and
godmothers of those undergoing confirmation, and members
and staff of the PGR. During the worship, Ms Friendly Au Yeung,
general manager of the PGR, led PGR staff in a moving hymn
and shared experiences from her heart, glorifying the Lord and
presenting His blessings to all who were present.

The Holy Spirit brought upon positive changes to the members
of the PGR, blessing them with caring hearts. In addition, the
members who underwent confirmation enthusiastically took on
roles such as servers and members of the choir, etc.

BIRSE—FRERET  RELUERGENET
Guests bearing witness to the confirmation ceremony at
St. Peter’s Church, Castle Peak
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& A Life Education Journey for Individuals
with Intellectual Disabilities

In addition to providing care and attention to intellectually
disabled members of the PGR, the PGR also provides adequate
spiritual care to members battling illness and those facing death.
The PGR has offered various life and death education activities
for members to let them explore the process of life, ageing,
illness and death so they might appreciate the significance of life
and death.

IRV EE BN B M AR B - RERR
Members looking back on life’s various moments and
expressing their feelings as they formed the Train of Life

®

./
& Guest Visits

~=

During the year, more than 200 local, mainland Chinese and
overseas guests from the business sector, NGOs, academic
institutions, and government bodies visited the Providence
Garden for Rehab (PGR). Representatives from South Korean
social enterprise organisation iICOOP Korea visited the Welfare
Council’s social enterprises, including the PGR and PGR Fusion,
on 31 July 2014, where among the facilities they visited were
the baking workshop and the restaurant. iCOOP representatives
showed appreciation for the creations made by members of the
PGR, and both sides went on to exchange experiences on running
social enterprises. Bishops and clergies from the Episcopal
Church (United States) also visited the PGR between 24" to
26" September 2014 to learn the body-mind-spirit therapeutic
model adopted by the PGR. They also toured the PGR’s facilities,
including the Peace of Mind Room and the Healing Garden of a
Spiritual Journey in Silence to gain a deeper understanding of the
spiritual aspect of the Welfare Council’s social services.

#EEICOOPREX2E R EE
Representatives from iCOOP Korea
touring the PGR
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FRBE B T mem 2 Mo AR B R TA A P O Y AR TS
PGR staff introducing visiting clergies to employment services
offered at the occupational training centre

The Tuen Mun Integrated Community Centre for Mental Wellness — The Club
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Guests appreciating
the delicate
patchwork products
created during the
programme
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& “Together, We Paint A Rainbow”

—

Flourishing with material wealth, Hong Kong’s living standards
are rather high. However, many individuals are distanced from
one another. Whenever they face environmental challenges or
financial pressure, they often feel helpless from the lack of social
support. Because of this, emotional disturbances have become
increasingly common. To raise awareness on emotional health,
The Club organised “Together, We Paint a Rainbow” to provide
for members of the community workshops and mental health
education, and invited secondary school students, members of
elderly centres and integrated family service centres and members
of The Club etc. to collect used cloth to create patchwork items,
including bags for wheelchairs, placemats, cushions and hair
accessories in a demonstration of collective communal energy,
and to reestablish mutual assistance and mutual care between
neighbours, improving the community’s overall mental well-being.
The Club organised a carnival at S.K.H. St Simon’s Lui Ming Choi
Secondary School on 25" January 2015, where psychiatrists from
the Castle Peak Hospital attended a seminar on emotional health
while visitors appreciated the patchwork items on display and
played games at carnival booths.

FFERDAMREREGS
—ARENBERIMER
The patchwork items created
by other members of the
community and members of
The Club on display at the
carnival
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&& “Wellness Day” Workshop

A number of people go for extended periods of time without
acknowledging, or even suppressing, their needs and emotions,
paving the way for emotional problems with each passing day. To
encourage members of the community to leave room for rest and
spiritual nourishment amid busy schedules, The Club designed
“Wellness Day” Workshop as a reminder for participants to make time
for happiness.

The Club organised Wellness Day, which was designed
to embody the five natural elements, was held once every
two months. Depending on the season and their emotions,
participants were given the opportunity to help themselves to
healthy foods, exercise, learn how to express their feelings and
methods to relieve stress, and practice mindful breathing and
the expression of gratitude, for better overall health in mind,
body and spirit.

The Tuen Mun District Support Centre - The Gathering
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o/,
& Varied Services and Facilities for Service

Recipients

In November 2014, The Gathering relocated to Leung
King Estate, where it has continued to serve disabled
persons within the community. The new service centre was
meticulously designed: activity and therapy rooms have been
bathed in hand-picked colours to reflect the Gathering’s
rich array of services and the diverse potential of members
while a cutting-edge sensory wall was introduced to create
a healing ambience. The centrepiece of the lobby at the
new centre is a rainbow mosaic clock that was created by
members of The Gathering and volunteers. Its ceaseless
nature symbolises The Gathering’s service philosophy -
“Guarding every moment from dawn to dusk”. The rainbow
clock embodies love and light and stands for features of The
Gathering’s rich array of daytime services, also conveyed by
its multi-coloured face. The clock also serves as a reminder
for members of The Gathering and their families to appreciate
the beauty of life and experience fully life’s positive moments.

Bm: FE

RERES TR - BUER - 2 &RE -
REBE  FOBNAFEREALEESERE
The sensory wall is a combination of features
such as art, colour, energy and sensory therapy,
spiritual intervention methods and positive
psychology
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Members learning how to make pottery

BlE

The colours of the rainbow clock represent
different features of the centre’s services,
including hope, creation, wisdom and health
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Members, caregivers and
volunteers piecing together the
mosaic clock

LLBRABELEIRD
The Gathering offering different
facilities to help its service
recipients develop living skills
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?& Art and Nourishment

The Gathering organised a year-long pottery workshop to
encourage disabled participants to open up about their feelings
and overcome language obstacles through pottery training.
The enriching workshop gave participants a brand new life
experience.

Also, The Gathering has always been concerned about the
holistic development of its disabled members, and has therefore
made mind, body and spirit courses on well-being, philosophy
and medicine a key feature during the year, teaching disabled
members, for example, tea tasting and the benefits of nourishing
ingredients, so they may find power in serene activities.
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Wu King Integrated Rehabilitation Service -

Day Activity Centre and Hostel
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gEEETANEEENMMHEEER
Members and volunteers creating pottery together
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2& “Pottery Expressions” Pottery Workshop

The service organised “Pottery Expressions”, a 20-session
workshop for members with severe intellectual disabilities and
volunteers, during which members worked with the volunteers to
create unique pottery pieces. On the service’s open day, more
than 50 pieces of its members’ work were put on display. Positive
feedback gave them much confidence and boosted their self-
esteem. Members were also arranged to participate in field trips
to pottery studios. The programme increased the community’s
and the volunteers’ understanding towards intellectually disabled
members and established better bonds among them. It also
encouraged members to use their personal creativity to express
deeper thoughts.

TEHET A28 REZEE
Members and volunteers visiting a pottery
studio within the community
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& Paint “Big” Fun

With funding, the Wu King Integrated Rehabilitation Services,
organised “Paint ‘Big’ Fun” to give its members the opportunity
to paint a mural. The programme received the support of women
from the community, who then joined hands with members of
the services to form a team of volunteers that scouted around
the community to borrow inspiration from other creative murals.
Later, the team of volunteers worked on two large murals at the
hostel to enhance the feeling of home at the hostel.

SEEBEET RESRERES

Members and women volunteers painting a mural at the hostel
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Achievements
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ABLEZBCR [RITMAE] RAIRMESETE R [RERBIEH] WIEZE
ABLE came in 2" runner-up for their original song, “Wish Upon A Rainbow”,
which was also awarded “Most Moving Song”

REEREVEY  RESHRER

A colourful mural for a vibrant hostel

é& The Double Rainbow Composition Contest

In spite of medical challenges, members of the Club were able
to fulfill their individual potentials. During the year, the Club,
and members and staff of the PGR Halfway House formed
“ABLE”, a band representing the centres in “Double Rainbow”,
an external composition contest with a performance of their
original work, “Wish Upon A Rainbow”. ABLE was a finalist
among the 51 competing bands, and was awarded third prize,
as well as the prize for “Most Moving Song” during the final
round of competition. This original song guides individuals out
of darkness into light, and encourages everyone to show care
about those who need it to bring them hope, so they too can
become rainbows in other people’s lives.

By}
22
I
>
o)
C
ﬁ
=
(@]
pd
(0]
z
By
<
Q
£
(0]




168

Wl

NEBsaset

Service Statistics

The Providence Garden for Rehab (PGR)

BRI 2
Service Output

ELES

Indicators

RS ERELR
H(EE)

Total No. of
Service Users
(Members)

IN:
Enrolment
Rate

PRI B LE R
Successful
Discharge
Rate

EIAGTE
ERE

Rate of
Formulation
of Individual
Care Plan

BEZEAL
BE
Hostels for
Severely
Mentally
Handicapped
Persons

R
Agreed | Service
Output

A#EA | 100
N/A

98% | 100%

FREEH hEERAL
BEY; e
Activity Centre Hostels for
Moderately
Mentally
Handicapped
Persons

RISE |7 RIEE
Agreed | Service | Agreed | Service
Output Output

@A | 100  T@EA | 108
N/A N/A

98% | 100% | 98% | 100%

K HAEIEPT
Long Stay
Care Home

Ri5E [FHEKTF| REE
Agreed | Service | Agreed | Service
Output | Level [ Output

T@EfB | 398 | T@Em 78
N/A N/A

98% | 99.2% | 95% | 96.9%

NER  TER | TER NER TER NER TER | TVER | 13% | 13.8%

N/A N/A

95% 98%

N/A N/A N/A N/A

95% 98% 95% | 100%
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N/A N/A

95% | 100% | TERA | TEA
N/A N/A

HREEERRK

Wu King Integrated Rehabilitation Services

BRBERAEAB(EE)

Total No. of Service Users (Members)
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HMEAREERRE
Wu King Integrated Rehabilitation Services
B AT BIZER &

Rate of Formulation of Individual Care Plan
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= Hostels for Severely Mentally Day Activity Centre

Service Units Handicapped Persons

---- ZTE/KFAgreed Level: 95%

B EXERO - #ER
Tuen Mun District Support Centre — The Gathering (DSC)

BEAH
No. of Members 180 A/members

BRI/ B/ A 4 AR RS B B

(FEEKF : 62,000/ \8F)

Total Service Hours of Training/Activities/Groups
(Agreed Level: 62,000 hours)

68,658/ )Nk /hours
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Tuen Mun Integrated Community Centre for Mental
Wellness - The Club (ICCMW)
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T8 A
No. of Members 800.A/Members
TR/ EFZEREREE EEKTF - 1801E%R) 1831B2/Cases

No. of New or Reactivated Cases (Agreed Level: 180 cases)

RH%EE KRB HE

Service Items and No. of Services

ART5IAE AR5 H

Service Iltems No. of Services

CANES e NENTE
FEEKFE : 1,6200R)

QOutdoor Visits/Office Interviews
(Agreed Level: 1,620 times)

2,334} /Times

e/ NME

EEKF - 12/)748)
Therapeutic Groups
(Agreed Level: 12 groups)

14 /\#8/Groups

TR E) N

Activities and Training

2,111 £3/Sessions
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The Centre of Wellness (Kwun Tong) designed a
training aid modelled after door thresholds of varying
heights for stroke rehabilitation patients to practise
gait training
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& Promoting a Healthy Community with

Consistent, Quality Medical Services

After the Cheerful Court ceased operation in October 2014,
the Cyril and Amy Cheung Aged Care Complex took over
the provision of one-stop stroke rehabilitation and inpatient
services. New rehabilitation equipment was purchased for the
Cyril and Amy Cheung Aged Care Complex, while staff at the
complex began designing at-home rehabilitation programmes
for stroke patients who have left the complex to improve their
physical conditions, mobility, language abilities and the ability
to care for themselves, resulting in higher service standards.
Such programmes are essential for helping patients to get back
on their feet as soon as possible. During the year, patients
contributing to a turnout of some 6,100 have sought and found
stroke rehabilitation help from the complex.

PEEREFBETNMMERE2EEBRNESEE - JIRTFE - FH
RFRET

Robotic arm and hand equipment helping a stroke patient train her forearms,
wrists, and grip alongside interactive games
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Joining the Welfare Counci’s Community Medical Support
Network (the Network) during the year was the Centre of
Wellness (Kwun Tong). The new additions and the existing
medical centres — the Centre of Wellness (Central), the Centre
of Wellness (East Kowloon) in Wong Tai Sin and the Cyril and
Amy Cheung Aged Care Complex — enabled the Network to
become better equipped to handle the large demand for medical
services. Its services now cover Hong Kong Island, Kowloon
and the New Territories. Professional medical personnel in the
medical centres provide stable stroke rehabilitation patients
who have left the hospital, or those who missed the "golden”
(optimum) recovery period, with outpatient services. During the
year, patients amounting to a turnout of roughly 4,600 sought
outpatient stroke rehabilitation treatment from the Network.

RESEUBRZ ZREARIESIA T FEIIRES - SHIIRTREREZED
B Rk T - NS TIRE

The Cyril and Amy Cheung Aged Care Complex featured a new balance trainer
to assist patients with weight transfer and balance to improve stability while
walking

o 7

& Prevention is Better than Cure:
Exploring New Realms of Service

REEREE—HERNEBR  BEAN
HRABRKR - BEH2E - HaEEE
BRAR - RINBERBBRHB LN ER
A BRBUE ) B9 TR B 1 R IR B - AR
LPERIRBEEZNORE - NFE - i
BEELTREBERAREIL [REL
BB - EHRETHERREN] T8 25l
e ERRER D ERERENRZ
B RFISREELEE -

Stroke rehabilitation is a long battle that requires the mutual
support and the active participation of both the family members of
stroke patients and the patients themselves. If stroke patients are
given opportunities to develop a greater understanding towards
the disease, and are able to use preventive healthcare, the odds
of getting the disease or deterioration can be reduced. In view
of this, the Network introduced health regimens — “Converge
for Good” and “Educational Project on the Use of Smartphone
Apps” — to respectively give the physical and intellectual well-
being of elders a boost, and help them better manage their own
lives.
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Encouraging active
learning to increase
elders’ brain reserve,
thus delaying
cognitive decline

Converge for Good

Musculosketal pain is a common problem among elders. It limits
their mobility, sometimes to the extent where movement is difficult.
“Converge for Good” functioned on the principle of “prevention
is better than cure” and was a comprehensive programme
that involved focused stretching and strength training, pain
management and vibration therapy, etc. Personalised therapy
for the improvement of elders’ well-being was made possible by
advanced technology and evidence-based planning.

Before and after Converge for Good, a physiotherapist assessed
the elderly patients’ physical fithess. Evidence showed that after
eight sessions, in addition to lessened pain, elderly patients saw
improvement in the endurance, speed and flexibility of their limbs.
During therapeutic sessions, physiotherapists also taught elders
how to protect and care for their joints, and a series of stretches
and resistance exercises for pain management for better health
in the long run. The Converge for Good project went on to win
the “Best Active Ageing Award” at the Asia Ageing Investment
Forum 2014, which was held in Singapore.

IR R B HE REN A B AR RE EE
RAEDH) AN FE

A physiotherapist explaining to an elder how to
protect and care for her joints

Z> J ELDERCARE
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BEST SIVER ARCHITECTURE

Educational Project on the Use of Smartphone Apps

Occupational therapists and social workers at the Centre of
Wellness (Kwun Tong) designed an educational project on the
use of smartphone applications to help the elders use technology
to their daily advantage.

AR RSB REZXE
BHE B A& TSR E F

The project encouraged
elders to enjoy the
convenience of technology
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Sponsored by the BOC Group Life Assurance Company Limited,
the two-phase pilot project started in January 2015 at the
Western District Elderly Community Centre and benefitted 33
elders. Occupational therapists first made an effort to understand
the daily struggles of elders, and then helped them find free and
easy-to-use mobile applications for bill notifications, monitoring
blood pressure, reminders to take medicine, public transport,
weather forecasts, socialising, medical facilities, magnifying text
and using light from the smartphone camera, so they could
better manage their own lives and have reinforced control over
their independent roles in society. The Network introduced
the project to other Sheng Kung Hui churches, schools and
service units to benefit more elders. The project was a finalist
for the “Best Rehabilitation Operator” award at the 3 Eldercare
Innovation Awards during the Ageing Asia Innovation Forum in
Singapore.
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Z& Promoting Healthy Habits among Children
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A nutritionist introducing students to the food
pyramid to show them the importance of
having a balanced diet

Over the past three years, the Network has been organising the
“Health Engineer” programme, sponsored by the BOC Group
Life Assurance Company Limited, with ideal results. To date,
the programme has involved 586 students and 1,112 parents
and teachers. Under the collaboration of registered nutritionists,
occupational therapists and social workers, primary one to
three pupils, parents and teachers were given a series of extra-
curricular activities and interactive seminars that promote healthy
living, as well as a special training kit featuring handpicked toys
and materials and nutritious recipes that gave parents and
teachers a chance to create nutritious meals based on healthy
recipes in the form of fun and games with the children beyond
the programme. The BOC Group Life Assurance Company’s
corporate volunteers also participated in the programme to
teach kids the importance of making health-consciousness part
of their lifestyle.

[ TI2Em] sHEIER
%M NRBENIA
Learning tools to help
children develop better
fine motor skills during
the “Health Engineer”
programme
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[hEEE] RXETED
The ever-popular “Five-colour Gift Assortment”

j&& The PGR Fusion

During the year, the Providence Garden for Rehab combined
its cafe, bakery and art gallery etc. into the brand-new “PGR
Fusion”. The PGR Fusion is an inclusive brand that aims to
shine the spotlight on society’s love and acceptance for persons
undergoing rehabilitation through its services and products.

With the body-mind-spirit therapeutic model woven into its
service philosophy, the PGR Fusion has been making use of
traditional Chinese ingredients that are beneficial to health
to improve the emotional and physical well-being of its
rehab members, staff and customers. Its “Five-colour Food”
menu emphasised the use of multi-coloured ingredients
corresponding to the changing seasons. With the “five-colour”
concept in mind, the PGR Fusion also launched the “Five-
colour Cookie Assortment”, which was appreciated by and
sold with the help of Hung Fook Tong Holdings Limited. During
the Lunar New Year, the PGR Fusion launched its “Five-colour
Gift Assortment”, which included Chinese pastries, candy and
“Five-colour” cookies, so customers could show support for
social enterprises while enjoying festive delights.

[

The Five-colour Cookie Assortment

REEEELHEREENTRIBIE
Members of the PGR participating in different stages
of the production process
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In addition, the PGR Fusion focuses on more than just product
quality: it runs on the sincere participation and the effort of
members and their mentors. Encouraging hands-on participation
by members and their mentors, the production process is filled
with mutual respect and equality, mutual appreciation and
acceptance, sincerity and involvement. During the year, the
mentors trained even more members in areas such as product
packaging illustration, manufacturing, folding boxes, sealing
covers, product packaging, packaging in boxes, as well as
delivery, to allow every member to develop his/her potential and
bring positivity to the rest of the community.

$ mimpar resy;

&& The Rainbow Arts Corner
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The Rainbow Arts Corner was formed by a group of passionate
women who are interested in handicrafts and determined
to rejoin the workforce. The group was formed to provide a
platform for women to design and produce various types of
everyday essentials and souvenirs for sale to different types of
customers, and for individuals and groups in the community to
learn handicraft skills. The group helps women build confidence
and realise their potentials through the sale of handmade items
and interactions with others in the community. To support the

SASIHdHILNT TVIOOS At IR-



178

mMEFIBENER  BRHEERE
8o TEWINERN EFacebookEHR -
BRRIBHNENBERER  BBRE
BEMM - Bt E A TRIFHE o

20145128 » TEHEZSE [ERK
BEHREH2014] /&8 - BzMENS
TEHIWHEEEF TEMFIT » E500
RS2 HEAE RIS f# 4 4
o AFE - TEH2EERERTE
ERAE - HERNEKER - XEF
BEEBRRAR - DMNEEEBYRE
PRAGE - St REBER AR - LB
R%E  BEEBEERATRKIES
SBEEE  REBASSAERELHS

5 o

AR [ERARETRRER2014] #EEF
BSHREHET TEm

Members of the Rainbow Arts Corner teaching
handicraft skills on the J.P. Morgan Christmas
Family Day 2014

ERBENSEMNBEERAR | 2014-2015 FR

long-term development of the Rainbow Arts Corner, the women
learn different techniques, for example, creating skincare
products, leather accessories and handmade soap, to increase
their product variety. The group even posts its latest updates
and products on Facebook to foster interaction between them
and other members of society.

In December 2014, the women were invited to join the J.P.
Morgan Christmas Family Day 2014, where they demonstrated
and taught handicraft skills. Their work attracted 500 customers,
who shared the enjoyment the women achieved from creating
their crafts. The support they have collected from various
industries is also evident — during the year, they partnered with
the likes of J.P. Morgan, DP World, AEON Stores (Hong Kong)
Co. Limited, A&S (Hong Kong) Logistics Limited, New World
Development Company Limited, Lok Kwan Social Service, Hang
Lung Properties Limited and the Regal Airport Hotel.

EER TEGE SIS RENEL#R P HERER M
The Rainbow Arts Corner selling leather goods at their Christmas
booth at the Regal Airport Hotel
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& The Green Infinity Recycling Shop
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[#mEE ] NEMBEES  mHodaERME
The Green Infinity Recycling shop selling a variety of products that
cater to residents’ every need

Since its establishment six years ago, the Green Infinity
Recycling Shop has been promoting eco-friendly living and
offering training and internship opportunities to members of
the Tung Chung community who are seeking employment. The
shop sells donated food and both new and used daily essentials
from members of the community, groups and businesses
to low-income Tung Chung residents at very low prices, thus
making themselves a well-loved household name. Since
September 2014, the shop has been organising monthly bargain
sales featuring increasingly varied products on the ground floor of
the Tung Chung Community Services Complex to help alleviate
the economic burden of low-income residents during times of
inflation.

The shop also has rented out “cubby holes” (rentable shelf
space at retail stores) at its retail outlet to allow residents of the
community to experience what it feels like to run a retail business
and to earn additional income. Given the affordable rent, they
have been in constant demand among residents. Thus, the
shop introduced new and maodified cubby holes that have ample
space for a variety of products to satisfy its customers’ desires.
The products have received much appreciation and recognition
from customers, giving shop owners a boost in confidence and
entrepreneurial spirit.

BFHTENERIERE  REBEMAN  EEFIHR
M FIE KRR - BEAET

Every cubby hole is unique — find everything from stamp, toys,
and handmade soap, to leather wallets and hair accessories
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A cappella team SunRise getting interviewed by
prominent TV host Helen Tam
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& The Azure Production Workshop

The Welfare Council now has around 50 members at the Azure
Production Workshop. Most of them are young Tung Chung
residents. The workshop provides a platform for young people
to develop diverse skills in the performing arts, so they can offer
one-stop event planning, theatrical production and entertainment
services to the public sector, communities, organisations and
enterprises, and satisfy the needs of different customers.

iﬁ:?lﬂ”ﬁ* BER [LARFHABTERES | RRE -
*@4 HL

A band from the Azure Production Workshop performed

in the 2015 New Territories West Lunar New Year Lantern
Carnival

During the year, the workshop provided stage and audio
management, song and dance performances, and graphic
design services etc. for organisations such as the Leisure and
Cultural Services Department, the lIslands District Office, DP
World, the Hong Kong YMCA and the Tung Wah Group of
Hospitals, amounting to a total turnout of 4,500 clients.
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Z& Grace On Hands
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Women learning how to make leather
accessories to prepare for their own
production

Empowered by start-up capital from the J.P. Morgan Chase
Foundation, social enterprise “Grace On Hands” was established
in January 2015. Operating according to its service philosophy,
“Making with God’s Gracious Hands”, Grace On Hands is a
combination of job training, employment, retail sales and more,
allowing participants to learn to design different kinds of craft
with their God-given talent and turn their interest into careers,
enhancing their quality of life and building self-confidence
by creating unique products, and, in the process, create a
wonderful future for themselves. Grace On Hands has started
training courses and developed production lines at Welfare
Council service units located in five districts, including Ma On
Shan, Kowloon City, Tung Chung, Tuen Mun and the Western
District. In the first six months, Grace On Hands has close to 40
women undergoing training and participating in the production
process.

At present, Grace On Hands has developed four product lines,
including leather accessories, handmade soap, crochet and
fabric designs. The women’s products are sold through an
online sales platform (http://goh.skhwc.org.hk), bazaars and
consignment shops, but gift orders from business corporations
are most welcome. Since the programme began, Grace On
Hands has won the support of many enterprises and groups,
providing much encouragement to participants, mentors and
staff at the Welfare Council.

2NENF TELEIRIE LB OB
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Participants listening attentively during a
homemade soap-making session

IR PR B AR
Grace On Hands member
practising how to knit
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&g The Good Kitchen

For two years since its inception, the Good Kitchen has been
operating based on its four operational principles: care, health,
eco-friendliness and originality. It has been actively promoting
green and healthy eating, ethical consumption, and innovative
social services. Catering and venue leasing were later included
in its scope of services, in addition to educational outreaches,
including the Young Volunteers® Training Programme it
co-organised with the Hong Kong Association of Banks for
local students and young ethnic minorities, led by volunteers,
to cook together, and to share one another’s festive foods for
a taste of each other’s cultures at the Good Kitchen. In a show
of care and corporate responsibility, the Good Kitchen also
provides occupational training and employment opportunities
for underprivileged groups in society to increase their chances
of rejoining the workforce.

o - FERBTE  WRHESRIEEZITRE
The Good Kitchen is well-equipped to provide banquet
and catering services, among other diverse services

The Development of New Services

The Good Kitchen successfully applied for the “DBS Social
Enterprise Advancement Grant 2014” from DBS Bank (Hong
Kong) Limited, which provided it with a sum of HK$200,000
for developing new social enterprise-related services, including
“Meals for Good” and “Soup for Good” as part of the Good
Kitchen’s efforts to promote healthy eating in the community.
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Staff delivering meals to neighbourhood
businesses which had signed up for “Meals
for Good” and “Soup for Good”

it - BERIEE [EREME(ES2014]
The Good Kitchen successfully applied for the “DBS
Social Enterprise Advancement Grant 2014”

Meals for Good

Unlike regular takeout, “Meals for Good” offers enterprises,
factories and businesses in the surroundings districts nutritious
and additive-free lunches. Not only does the scheme show
reverence to the tradition of employers providing for employees’
meals to encourage friendly exchanges within the workplace,
it also helps workers establish healthy and eco-friendly eating
habits.

Soup for Good

In line with the Good Kitchen’s developmental principles, “health”
and “eco-friendliness”, “Soup for Good” delivers healthy and
nutritious double-boiled soup in reusable thermal containers to
offices and families within the district.
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A number of Chinese festive foods
were launched by Good Kitchen
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Festive for Good

The Good Kitchen also produced different homemade and
healthy festive delights, including mooncakes, Chinese New
Year cake and sticky rice dumplings to complement the festive
atmosphere and cater to market demands.

Care for Society: Suspended Meal Scheme

The Good Kitchen promotes ethical consumption by realising its
social mission through its business. During the year, it launched,
for the first time, its own Suspended Meal Scheme. Empowered
by donations from various sectors, it offered meal coupons to
low-income individuals so they could enjoy free lunches at the
Good Kitchen. In November 2014, the Good Kitchen invited low-
income families in the district to its first Suspended Meal Scheme
lunch banquet, where they feasted on fresh and healthy dishes
and osmanthus jelly. Families who participated in the banquet
expressed their gratitude and hopes for more of such activities,
so other low-income families could benefit from the love and
care of society as they build a harmonious community together.

2014 M ARTE R [4F - BORFTFE]
The Good Kitchen held its first Suspended Meal
Scheme lunch banquet in November 2014
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A staff member from the Good Kitchen showing students how to execute a daily chore during a work
shadowing programme
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The Provision of Employment Opportunities

During its two years of operation, the Good Kitchen has been
actively developing various services to assist low-income
families, individuals undergoing rehabilitation, ex-offenders and
new female immigrants from the Chinese mainland by opening
up job positions for them, including waiters, chefs, cashiers,
administrators, delivery workers and cleaners etc. 29 low-
income individuals are now working hard at the Good Kitchen to
accumulate the experience they will need to rejoin the workforce.
The Good Kitchen permits flexible working hours and trainings
as necessary to allow its employees to use their spare time for
work and establishing personal networks, thus helping them
bring in more income to alleviate their burdens.

The Good Kitchen also plays host to many themed activities. It
worked with the HK.S.K.H. St. Matthia’s Integrated Service’s
work shadowing programme, during which employees of the
Good Kitchen put what they had learnt to good use by showing
students their daily work, and to share their work-related
experiences with those who are keen on joining the food and
beverages industry.
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& L.E.A.D Professional Training Centre

—

The Welfare Council has continually developed professional
training services for academic organisations, social service
providers, government departments, the commercial sector, or
others who require such services. For this purpose, the Welfare
Council set up the L.E.A.D. Professional Training Centre. The
centre has been mobilising the Welfare Council’s diverse talents
for training new talent and the transfer of experience through
the transformation of existing experience into practical wisdom,
that is later combined with theory. The centre organised training
programmes for different schools, social service organisations,
and businesses as needed. These programmes included
certificate programmes for Critical Incident Stress Management
(C.I.S.M.), a supervision and coaching workshop, workshops
on occupational health and safety, as well as workshops on
mind, body and spiritual development. The lively and practical
programmes were all conducted with special emphasis on
interaction, and were well-received by the participants. Among
these programmes, the Personality Dimension® and MBTI®
workshops gave participants deeper self-understanding from a
psychological perspective, and helped improve their interpersonal
relationships, which supported the fostering of teamwork within
participating service units.

BT A EESRIENRES - O IR
mT TIREENEX HRE  BOE
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ZHh 0 REBERENEBEERLLAE
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ROLSEMBELERE ERMERS
R B TEARE] BEBERT
B2 INE — R ER A5 = BRI H 3
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TEEREE T - 2INEFRBWMRENT L FEEY
THEEZENRT

Participants expressing their feelings towards changes
in the workplace through art under the guidance of
workshop leaders

In addition to the above tailor-made training programmes, the
centre also held a series of professional courses on different
topics for the public, some of which featured renowned foreign
keynote speakers. Educational kinesiology expert Renate
Wennekes was invited to speak on the effects of Brain Gym®
on child development, and revered German spiritual counsellor,
Father Anselm GriUn, to deliver a talk, “Be a Blessed Leader:
Servant Leadership and Conflict Management”.

To promote the act of showing leadership from the heart
among leaders and management personnel, and to kindle
their oragnisations’ spirit and creativity, the centre also invited
spiritual nurturing expert Father Thomas Kwan to deliver a series
of “Servant Leadership” dinner seminars to inspire participants
to establish love and care within their organisations.

B RN [EARS ] BERBERD R HEA2MER
TIERER
Father Thomas Kwan leading participants in mindful eating

during a dinner seminar on servant leadership
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Participants exploring their personal styles of HIB 25 Z AR IR AT b
communication in an MBTI® workshop HE

BWNR Lo ZREReP I XCTEE)
ERE R

Speaker Ms Renate Wennekes
demonstrating and elaborating on the
“Cross Craw!” in a Brain Gym® workshop

Father Anselm Grin talking
about resolving conflicts based
on the teachings of St Benedict
of Nursia
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Service Statistics

EEEE S

Scope of Professional Training

Welfare & social Team building
development £z $=va

B kit g R

Body, mind, spirit and Information
personal growth technology
SLEREAKE BRHR
Professional Fire safety &
knowledge & skills occupational health
EEMB NI SET M B2

Frontline staff
knowledge & skills

Al 4R [F T A058 e 1515

Infection control &
hygiene
RRRyE | R AT

Staff orientation

R TE[A

Management
knowledge & skills

BB NI

Others
HAth
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IR
# 769,605

640%* / 2.5%

5,350%/21.2%

525*%/2.1%
476* /1.9%

3,600* / 14.3%

693*/2.7%

& Staff Training

In addition to providing faith-based professional training services
to other enterprises, non-profit organisations and organisations
on the mainland, the Welfare Council also regularly designs and
hosts activities that foster personal development, as well as job-
related training for staff on the basis of its professional knowledge
and religious belief. The training programmes enhance the
quality of the Welfare Council’s services as colleagues exchange
knowledge and experience during the programmes. During the
year, the Welfare Council conducted a total of 69,605 hours of
training for its staff. The total turnout was 25,249.

* (NJX/ Attendance Persons) 45%/0.1%

533*/2.1%

4,109%*/16.3%

—o

6,079% / 24.1%

!

3,199*/12.7%

REEBBEEMZ R ETEIIR BTG
BEEINEE2IAXN24.1%  EHE
& [ SKES R REENAEER
TEdh] ~ [EADEREXTESD]

EE AN IIES [ fE i 5 i
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FIZ] c HEgERBHEERRE o
E'JEEIEW_LBA%IEH B SR B R AR AR
e RGBT ER - HiFFI1126L
BERT - BEAREE JJD%WHE&F
BERATREERNBR NI REE - WERTE
HEWENDEENREBINARNEN AR
BH%  RARXEEKELEEERE
H o

2NERTRE BERERM TIED R AIEK MR
Participants displaying their work during the
“Expressive Arts Experiential Workshop”

AEREBES DENMEARREIRETE
EERIEIIIEEI2IMARR16.3% » EHEFE
[ERBHETES] ~ [ERTERE]
BB — RN R RER VIR T
[OIER TR B [ BB AR T A
EI%EE(&H“‘T 101BERE) | - 2ha#E

Sl ERE - ERESPNES %’Hﬂﬂ
MEFMEAST - DMZHOER - 47
ERBEMES - Ei%%ﬂﬂ%‘fﬁﬁ%%%ﬁﬁ?
HWEHEREA -

Programmes related to professional knowledge and skills
accounted for 24.1% of the overall attendance of training
programmes year-round. Such courses included the Expressive
Arts Experiential Workshop, the Applied Satir Model Workshop,
and workshops on Evidence-based Research, Individual Crisis
Intervention and Peer Support, and Critical Incident Stress
Management (C.I.S.M.): Group Crisis Intervention. The C.I.S.M.
courses were led by two Welfare Council Service Directors, who
had respectively registered as certified C.I.S.M. instructors in
the U.S. and Germany. They trained 112 professional staff to
understand the potential stress and trauma caused by critical
incidents, as well as imparted knowledge on both individual and
group C.I.S.M. intervention skills, thus helping them improve
their crisis management skills and professionalism.

20EBBEENEBIREZSE - BiHEE
Participants massaging one another in a circular formation for
mutual encouragement

Body, mind, spirit and personal growth-themed programmes
accounted for 16.3% of the overall attendance of training
programmes year-round. These included the Applied Positive
Psychology Workshop, Applied Positive Psychology in the
Workplace, the Stretching and Relaxation Foundation Workshop,
the Psychological Support Workshop and the Brain Gym Basic
101 Certificate Program. Brain Gym training helped participants
ease tension and achieve physical synchronicity by balancing
body, mind and the whole brain through a set of simple exercises.

4
T
=
Z
pd
®
»
e
T
=
O
=
»



REABBERSHIMBBRXM
BANHENERRTE2MEBNEAR
EMBHCOHEDEE  BART - A
FENEREENMREAERES &
7 T BRIERA EH M R R R E 2 &
NE [BEARE] MEEX(CREE
B-m IBEuXdREEs] X [BEEx
ERIEE | LBRABRERSIEE
LEBBEER - B2NEBEBNENR
R RBEAENTRBERA  BHBEHE
BEE SEEHEBREZNAC © I @
NipgEESFREREEMRN SR
R B [HMEZREEA - EARE
HERERE] BEL [BEHEASTH
] BSHEERRISFEAEES
HIBEARERA -

IO Hush BN

RNEEZBABESERTSESINZ TR
BHIES) - DRILHRTEIZER - 0
W BRE - BPIREMNRE - 2B
ELEE  EThEE11APERL
[ERH SR ERE2014] - BR
ERTRE2NEEEE  28%EE
MEEZEME SRS - UEFE
BN KBEBEERL Z—HICOOP
Korea ° 106 @ & 2k B 1& F| % & 1 A 4
i BIRE%E PHIEARE  RERA
B MEAMEELE  HIIKE B
LPERBRABELSOCENRT - FiB
BRBEBREZM P 2EEENE
FBERBIERY - Wiz EAREA
RIS AL L -

AERENSEMNHBHEERAT | 2014-2015 Fk

To correspond with the Hong Kong Sheng Kung Hui Social
Service Policy, managerial staff of the Welfare Council are
encouraged to walk with others and follow the footsteps of
Christ’s servant leadership and spiritual leadership. During the
year, the Welfare Council invited Bishop Andrew Chan and
Father Thomas Kwan to share their insights on leadership culture
and values of servant leadership during the Directors’ Retreat.
Father Thomas Kwan was again invited as the spiritual instructor
for the Retreat for Unit-in-Charges and Retreat for Service
Supervisors. Through guided self-exploration, participants
learned to identify life’s different dimensions, faced their inner
demons and learned to embrace their whole selves. The Welfare
Council again invited Father Anselm Grin from Germany to
conduct a seminar — “Be a Blessed Leader: Servant Leadership
and Conflict Management” — and the Spiritual Leadership
Workshop for managerial staff to demonstrate the servant
leadership of St Benedict onsite.

BRERAA E M B (R A SR A H =B MRS e B
REERRBTETTIRIE

Bishop Andrew Chan and Father Thomas Kwan
leading the Directors’ Retreat at St Pauls’ House
of Prayer

P

XL Overseas Exchange and Training

~=

The Welfare Council arranged five overseas exchange and
training programmes for staff, including visits to the U.S.,
Singapore, Korea, Macau and Guangzhou, and international
conferences and study programmes in those places, such as
the Social Innovation Study Tour to Seoul 2014, which was held
in mid-November. Members of the study tour participated in
international forums in Korea, visited social innovation projects
that demonstrated shared economy and social innovation in
Seoul, as well as iICOOP Korea — one of the top six consumer
cooperatives in South Korea. The ten participants of the tour
included the Director, Assistant Directors, Service Directors,
the social innovation project manager, the training manager,
and colleagues from youth services and social enterprises. Staff
members of different ranks broadened their observations and
bounced ideas off of one another, so they could develop new
creative service ideas and apply innovation to their respective
positions.

R KIEIIER

Exchange and Training Events

FhEDNEFEERERE
5% Ageing Asia Investment Forum

PR (EE R RRR)
Practicum in MBSR and Teacher
Development Intensive Course

2014 = U3 B L BB Ry =
Seminar on Student Counselling across
Four Regions 2014

BNt ERBEEIRE
Guangzhou Social Service Exchange Tour

BERMEEINERE2014

Social Innovation Study Tour to Seoul 2014

¥ semn:

BERAGEERENERERRLEHERE
Social Innovation Study Tour representatives participating in
solidarity night after the international forum

B Ay EJIIN§
Destination No. of
Participants
EIIp 8 2014&E3831HZE4H3H
Singapore 315t March-3 April 2014
= ’ 2014E5828H%E687H
USA 28" May-7" June 2014
RS 4 2014E6820HZ21H
Macau 200 - 21t June 2014
M o1 201498 11HZE12H
Guangzhou 111 -121 September 2014
BEE 10 2014E11815HZE21H
Korea 15" -21s November 2014

./

?& Interships

RERHGATAREBHME LB A
BZHETE HERELIZRNEL
EENpeE S RGEMETESR -

347 students from eight tertiary institutes and universities
majoring in social work, education and nursing interned at
various service units of the Welfare Council.

AR / tetd EEEEAH
Academic Institutions / Organisations No. of Interns
BBRE The University of Hong Kong 248
EEEBEI RS The Hong Kong Polytechnic University 66
EBWMTAEH BT Community College of City University of Hong Kong 16
BERXKE The Chinese University of Hong Kong 6

BB M AL City University of Hong Kong 4
BERTERNE Hong Kong Baptist University 3
BEBHEER The Hong Kong Institute of Education 2
AEE L2 Caritas Institute of Education 2

# % Total 347
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SOLAR TOWER -
CAMP
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2015 HERES — [BNBEBRE] RETLE
HK SciFest 2015 - "My Hongkong Night Sky"
Astrophotographic Competition

AERENSEMNHBHEERAT | 2014-2015 Fk

As a unique local infrastructure relating to solar knowledge, the
Solar Tower - Camp worked with the government and other
organisations to promote astronomy, attracting wide media
coverage and successfully establishing a positive brand image
and greater popularity, which formed an important basis for its
future development.

& Popularising Astronomy

To promote knowledge on astronomy among different members
of the community, for the second year in a row, the Solar
Tower - Camp was invited by the Leisure and Cultural Services
Department (L.C.S.D.) and the Hong Kong Science Museum to
co-organise the annual HK SciFest. The Solar Tower - Camp
also put together a number of activities, including the introduction
of its own open day, astronomical observations and activities
on ecological exploration to improve society’s knowledge and
pique interest towards astronomy. The popularity of the activities
meant the Solar Tower - Camp had to increase the enrolment
quota and introduce more events to meet the high demand. In
addition to working with the L.C.S.D. and the Science Museum,
the Solar Tower - Camp also worked with the Hong Kong
Observatory to popularise astronomy among the public against
a background of shared resources with its partners.
BEARNARE DHABSEIHEITZR

Staff of the Hong Kong Observatory on an
exchange visit at the Solar Tower - Camp
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& Brand Building

—
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The Solar Tower - Camp hosted the Young Astronaut Training
Programme — a series of training camps that focused on scientific
knowledge and personal strength, attracting the participation of
more than 100 children. During the their training, participants not
only improved their scientific knowledge through experiements
and experiential learning, but also saw a boost in their ability
to care for themselves. The programme proved to be a hit
among children and their parents, and has become the Solar
Tower - Camp’s signature programme, as well as a popular
interview topic for media outlets.

IRz NFIRET B4 348
The Young Astronaut Training Programme closing ceremony

& Support from the Government and Various Funds

KIGEE « EBREHR THEEHBERMA
[FINIEETE] RENAEEAE BH
BB FEERRARBEEBE R
RFTEINEBIN ERD [BEHEE
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RE— [ETEEH] BIBHBNKERZ
Ik WAZREMREREBR - B2
Mk 2T EITEEEESE - PINE
REFNEHNBME  BHRHZEZR
BHFERE -

On top of being listed on the Education Bureau’'s “Outdoor
Education Camp Scheme” and successfully applying for funding
from the bureau’s “School-based After School Learning and
Support Programmes” for schools in Tsuen Wan district for the
2014/15 academic year, the Solar Tower - Camp also received
subsidies from the Quality Education Fund to create the innovative
“Galaxy Discovery” curriculum, which incorporated both arts
and sciences, with the Holy Trinity Centre Kindergarten. The
subsidies were also used to provide teachers at the kindergarten
with training on astronomical and scientific knowledge, for
multidisciplinary cooperation, to implement outdoor learning and
to create educational materials etc., opening a new chapter in
early childhood science education.

AP AFTRIE— [EESH] MEREE

E i3
“Galaxy Discovery” — exploring space with arts and sciences,
sponsored by the Quality Education Fund
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SERVICES IN

MAINLAND CHINA
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P/
& Consultancy and Training Services

The Welfare Council has always focused on promoting quality
social services. With years of social work experience under its
belt, it provides professional consultancy services to various
civic affairs offices, organisations, and elderly homes across the
mainland, assisting with the local development of social services
and its relevant professions.

AEE BB e#ERZEECMDE
ERHERMERRYE - 81 ZIRHEE
TEEFMEMNTEARRELE S TIE
EXBINEERY  SERERE
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During the year, the Welfare Council continued to provide long-
term consultancy services to different units and corporations,
including appointing social work experts to deliver occupational
training and supervisory services to the Home for the Aged in
Guangzhou, as well as offering social work supervision and
training on individual care plans and evidence-based services
to the Amity Foundation’s home for the elderly in Qi Xia District,
Nanjing.

BT EAREREK SR RER
WEHERTHZRMR

Management from the Home for the Aged in Guangzhou
attending training courses and visiting different social
services in Hong Kong and joined colleagues of

the Welfare Council in the sharing and exchange of
experiences
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AL NETE -

In May 2014, the Welfare Council was once again invited to join
the 3 China International Senior Services Expo to introduce
its service philosophy and innovative projects. At a forum held
during the expo, representatives shared the Welfare Council’s
experiences in providing elderly services using a person-centred
approach.

./

?& Promotion of Social Work Education

The Welfare Council values social work education. During the past
year, it co-organised the ninth “BeiDou Journey” — Social Work
Students Placement Exchange Programme, with the China Youth
University for Political Sciences. In July and August 2014, 20 social
work students and two university lecturers joined the programme in
Hong Kong after a series of interviews and a selection process.

[dbl 2] 6V B2 MR R ESIM TIEY)
Students of “BeiDou Journey” participating in the Expressive Arts Workshop

()]
°
~N

A
=
€T
»
m
By
=
0
M
0
z
<
>
s
z
S
(@)
L
z
>



196

EBNBBRETIRIT RSN EREE M
HEBZELERBOREI  BER
RE@MAXNK  WERELMEMLE
B BREIEY  #HINREHRZH
WBSEELY  HEEBEBEMF
SMEte THEEEBRHRE - 2E8)
ABB) - AR THHE - A EAMIE
BRI TR E & RSN EEHRERR
R BRAREELZREERNRERM
e EBRENRREZNEL -

Not only did the programme focus on students’ practical abilities
and their understanding towards various social work services in
Hong Kong, it also emphasised personal growth, for instance,
by work placement, attending workshops, sharing sessions
and site visits, to give students the opportunity to reflect on the
value of social work and to learn how to help and accept others
without judgement. Project staff visited students during their work
placement to give students the opportunity to express opinions,
raise questions, and achieve a fulfilling learning experience.

MHeslzik] 2 2EEBMRERIRREEERE
Students of “BeiDou Journey” and representatives from the Welfare Council attending the graduation ceremony
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& Promoting Dementia-Related Services

—

To increase awareness towards dementia services on the
mainland, the Welfare Centre was invited by civic affairs offices
and organisations to design training programmes for different
service units. This includes professional training on the care of
persons with dementia at the Nanning Social Welfare Institution
during the year in June, and, in September, the Welfare Council
worked with the China Christian Council to lead workshops on
the assessment and care for people with dementia in Beijing
for staff working in church elderly services in different Chinese
municipalities.

I BN SRR RERESSRFW
BRI AERRBTZE-EERESF
AR5 BIFR AT 5 & 2 50 N 3 B e B R AT &
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The Welfare Council worked with the China Christian Council to
provide training on assessing patients with dementia and care for

such patients

W

e

SEABREME S - RO BRAEEIE T R RE

Also, in November, the Welfare Council was invited to assist in
the coordinating the Amity Foundation’s 15t Amity Senior Service
International Conference & Cognitive Impairment International
Conference in Nanjin. The conference aimed to arouse awareness
and understanding across all sectors in Mainland China towards
the needs of individuals suffering from dementia.

A

2 5 SR B B R AT 5

st Amity Senior Service International Conference & Cognitive
Impairment International Conference in Nanjing

Visits and Exchange Programmes

AEE - @ABERXEFE27ERE
TRAETMEPINER - WL PREE
AN TR ERERRAN - femRINE
BHENHENEEREIEERBEE
B RBERE - AERERBEAFE

IRE R

The Welfare Council welcomed more than 27 groups from
different Chinese municipalities and government departments,
who visited the organisation for professional training and
experience exchange. Through these professional engagements,
the Welfare Council enhanced participants' understanding
towards quality services, social service management, service
planning and the advanced care models of the organisation.
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SERVICES IN
MACAU
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BT ERBEFEN1997FRIL - —
BERST [ERIBE « EERY « RITK
ReBIEEH] 2R LAFE [FFN
A DRMAL WEBRRE - /%
HEREZ TN E - BRRBED
B12ERBEML - ARPIERE-EY
AR - BB PIFATR BB AL

Established in 1997, the Macau Social Services Coordination
Office has always devoted itself to providing personalised care
and professional services while walking hand in hand with its
service users in growth, innovation and reflection. It provides
many forms of assistance to those in need, in line with the
Christian spirit, “to serve but not to be served”. The office now
has 12 service units, through which it extends its professional
services to the citizens of Macau to help them build promising
lives.

W A ¥
SEREA LACEIRR

RBE—BEIEASIES - HN201445F
R [ERgEESEIHL] - ERT
FEFXEMBART 26 - RIRFETE
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& Nurturing Local Talent, Establishing
~  Homegrown Professional Service

The office, which has always focused on grooming talent, set
up the S.K.H. Professional Training Centre in 2014 to allow staff
to acquire professional knowledge and skills while embracing a
culture of teamwork and mutual support with co-workers.

Looking back at the work the centre has accomplished, the office
gathered the years of training experience it has accumulated,
took the lessons learnt, and made predictions for the demand for
manpower. The office has launched the “Professional Training
for Supervisors” and “Freshmen First-year Induction Training
programmes” with value leadership in mind. In response to the
needs of the community, the centre also provided training to help
professionals working with children with special education needs
and inclusive students, and counsellors working with gambling
addicts; as well as training on stress management during crises.

W meampreg 2t
WERS % EL 0 5
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& Getting Creative with
~  Meeting Users’ Needs
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[24/ NP BEIB S G 2R LB L8RS | BEe
Launch of the 24-hour Gambling Helpline and
Online Counselling Service

Service units in Macau work hard to assist youngsters, families
and individuals who struggle with gambling. It delivers diverse
services with innovative ideas embedded into its services,
including “Building a Better Tomorrow”, which trained high
school students to conduct social research using statistics and
multimedia; “Don’t Delay — Volunteer Today”, which combined
volunteer work with personal adventures; “Helping Impoverished
Families in Rural China”, which encouraged youngsters to make
good use of the knowledge regarding volunteering in mainland
China they had acquired to help them develop their strengths in
their mission to eliminate poverty; “Black and White Rainbow”,
which boosted youngsters’ sense of accomplishment and self-
confidence through graffiti; and the “Live the Life You Want”
career counselling project, which adopted positive psychology
to help youngsters map out their lives. It has incorporated
technology into its professional services. A couple of examples
were the online verification of social workers or counsellors; and
a 24-hour Gambling Helpline and Online Counselling Service,
which was available online and as a smartphone application. In
addition, borrowing ideas from other organisations, the office
also introduced “The Language Learning Package for Pre-
primary Children” to engage students with learning difficulties in
interesting language classes.
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“Building a Better Tomorrow” award ceremony
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Tertiary students identifying their ideal subjects at
“Make A Better Choice”
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& Deepening Social Involvement Begets
~  Deeper Recognition

Besides coming up with novel and professional services, the
office also expanded existing ones. During the year, its “Make
a Better Choice” further studies helpline continued to offer
comprehensive support for students and parents. The Education
and Youth Affairs Bureau entrusted the office with the operation
of the Sex Education Hotline, given the effort the latter put into
support and sex education services for young women. The office
continued to conduct the “Survey on the Counselling Needs of
First-Year University Students” at the Institute for Tourism Studies,
which was later extended to cover second-year students, much
to the delight of the Institute. The office’s “Toy Bank” Children
Development Project even received the full support of Toys “R”
Us Macau, enabling it to become a long-term toy donation and
collection movement. And, the office was once again entrusted
by the Education and Youth Affairs Bureau to conduct the “Social
Survey on Macau Youth Indicators 2014” using the former’s
evidence-based research approach. The office also completed
its studies on the “Changes Among Youngsters and Opposite-
Sex Interaction in Entertainment Establishments”, “Research on
Macanese Family Indicators”, and the third report on the “Plan
and Research on Counselling Services for Macanese University
Students”, which was commissioned by the Tertiary Education
Services Office of the Macanese government.

LR mEERERFRPITERBEE X RRMITA R X ENITA
Family representatives of the S.K.H. Gambling Counselling and Family Wellness
Centre receiving toys from Toys “R” Us Macau on behalf of the Macau Social
Services Coordination Office
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& Broadening Global Vision through
~  Experience Exchange
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The office encourages its staff to think global. During the year,
it arranged for a number of delegates to attend international
conferences, including the 2014 Young Volunteers Exchange
Programme in Malaysia, the “Asian Conference on Drug Abuse
Detoxification & Rehabilitation Treatment 2014”, the IAVE World
Volunteer Conference” on the Gold Coast in Australia, and the
Macau Social Service Practitioners’ Visit to Beijing and Tianjin.
Such exposure allowed its staff to apply their knowledge to their
own areas of expertise.

EPI RIS P B IS R E R
The S.K.H. Macau Social Services
Coordination Office on their tour of Beijing
and Tianjin at the invitation of the Liaison
Office of the Central People’s Government in
the HKSAR

RITLENGRADERTY [EFTIEERETER R E2014] - I8
Sunway University®)5x T4 B R kD=

The office’s staff mingling with volunteer groups from Sunway University during
the 2014 Young Volunteers Exchange Programme in Malaysia
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== Hong Kong Sheng Kung Hui Welfare Council Limited

and Service Units under its Management

EEAER (BE31-3-2015)

Balance Sheet as at 315t March 2015

BE Assets B HKS
BEEEE Property, plant and equipment 18,509,223
®E Investment 51,151,338
FEBUR U X FEAS Account Receivable and Prepayments 39,731,496
W& RIVITER Cash and Bank balances 280,079,059
b Total 389,471,116
e MEB Funds and Liabilities B HKS
SEL e el Receipt in Advance 25,884,939
FEATARAS Accounts Payable 51,567,792
BT EBNIER B Government Project Fund Surplus Account 14,961,259
Rt R Accumulated Fund (15,845,059)
EER Project Fund 4,341,443
EThRERES Restricted Reserve 216,401,889**
(BEEFRRED) (Lump Sum Grant and Provident Fund)

EER®RRHEES (Hi) Restricted Reserve (Others) 6,467,810
ETERBEBRK Designated Donation Fund 85,691,043
o Total 389,471,116
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Br
&
2EWAR (BE31-3-2015) 2EHRA 2
Statement of Comprehensive Income for the Total Revenue &
year ended 315t March 2015 9.15% 2
2
@)
WA Revenue HEEE HKS 68.43% =
T
m
HERABEY SWD Subvention 610,366,257 3
T
BEEs Fee Assistance 18,030,988 19.20% -
EgERa%n Lotteries Fund 4,523,582 0.33%
N Community Chest 3,213,503 0.36%
. . 0.51%
EAEEE Jockey Club 2,981,793
. _ 2.02%
BB Dues and Fees 171,245,305 °
Hi Others 81,660,320
EF ] Total 892,021,748
— L ERRFIEED SWD Subvention >EHAT A
HEEL Fee Assistance
BT EsEe Lotteries Fund Total
g Expenditure S HKS AzEe Community Chest Revenue
— HEEELY Jockey Club HK$ 892 021 748
ELBRH: 53 M by Service Type —_— EPRE Dues and Fees
57 IR Childcare Services 37,596,499 At Others
SOEREERY Youth and Integrated Services 121,270,344
EEETH
e RS Elderly Home Services 254,245 594 Total Expenditure
(BB 8 &) (Subvented and Self-Financed)
(o)
RERS (1t& &) Elderly Services (Community) 196,798,862 4.66% 4.33%
, 3.41% oo
BRI Rehabilitation Services 144,493,126 °
4.99%
EESIRR Medical Support Services 43,293,387 13.98%
5o - 8 - B KA MRS Training, Counselling, Consultancy and Other Services 29,548,046
HRRITIR Central Administration 40,411,370
et | Total 867,657,228 16.65% 29.30%
Be Surplus 24,364,520
Hth2mEikA Other Comprehensive Income 87,838
#2EkA Total Comprehensive Income 24,452,358 * 22.68%
* BRHERERRRAESHE Transfer to Lump Sum Grant and Provident Fund Reserve Accounts 26,832,600
BREETHEER  #ES Transfer to Designated Project Fund / Reserve Accounts 10,286,250 SR Childeare Services 2 EmE Y
R RGE A E K FEHAFTE] Plan on future use of Lump Sum Grant Reserve: — BHOFREE R Youth and Integrated Services
. BEABIRE RS BB e R - L e R (2B REERE)  Elderly Home Services (Subvented and Self-Financed) Total
Maintain financial sustainability for recurrent operations of subvented services. — RERS (LR E) Elderly Services (Community) ;
- EANZEHBRBRRAE - RS RZBAM - P Aehabitation Sem Expenditure
Invest in human resource planning and development for manpower attraction and retention. S ehabiitation services HK$ 867,657,228

o ERBZAEINRERENER  NOELEEEREFEAEZREE - — BESIERS Medical Support Services

Invest in service development to fill service gap as identified in need assessment of community and service users. EE - EE . EER R E MRS Training, Counselling, Consultancy and Other Services

R RITIER Central Administration

NEBAHEER AR | 2014-2015 F3R
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List of Long Service Award Recipients
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== Service Units of the Welfare Council

EREAEEANGEERLA
Hong Kong Sheng Kung Hui Welfare Council Limited

HENER

Head Office

B :% Tel: 2521 3457

{EH Fax: 2523 4846

BT EF Email: ho@skhwe.org.hk

B TR BHIE 11255121

12/F, 112 Kennedy Road, Wan Chai, Hong Kong
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ERERES

Hong Kong and Islands

ERELASEANBEEIIER ERELNESEMNBEEREEEIHL

H.K.S.K.H. Welfare Council Training Institute Hong Kong Sheng Kung Hui Welfare Council LEAD
B Tel: 2533 1264 Professional Training Centre

{55 Fax: 2713 5762 B 5E Tel: 2533 1264

BT E48 Email: training@skhwe.org.hk fEH Fax: 2713 5762

BRBTREHE112571218 EFHFE Email: lead.ptc@skhwe.org.hk

12/F, 112 Kennedy Road, Wan Chai, Hong Kong BAEEBTREHE112531212

12/F, 112 Kennedy Road, Wan Chai, Hong Kong

BfRXi (FIR) ERBELASIREREMSHO

Centre of Wellness (Central) H.K.S.K.H. Holy Nativity Church Neighbourhood Elderly Centre

EE Tel: 2169 3399 E5E Tel: 2568 5201

fBH& Fax: 2169 3199 B H Fax: 2568 5774

BT %G Email: cow@skhwe.org.hk BFHAE Email: hnssc@skhwe.org.hk

BAPREFRBPRIGRFIRP LM T2AE BAGEEDNEEOWR

Unit 2A, G/F, The Centre, 99 Queen's Road Central, 6 Ah Kung Ngam Road, Shaukeiwan, Hong Kong

Hong Kong

EREARTRAERETHHL ERELASEEAREMSHL
—a H.K.S.K.H. Holy Nativity Church Ming Wah Centre H.K.S.K.H. St. Matthew's Neighbourhood Elderly Centre
[ | I T4 Tel: 2886 4535 ETih Tel: 2548 2555

{5 & Fax: 2886 4103 {HHE Fax: 2549 9885

BT E4H Email: hnse@skhwe.org.hk BT #AH Email: smse@skhwe.org.hk

*:I: @ st (5 f = i A N BEGHEDRNEBEIMAEREM T B8 PIRIEEEIE38R2TFIEBE
H Iga?%ﬁ ‘ ! G/F, Ming Wah Dai Ha, 21 Ah Kung Ngam Road, Room B, 2/F, 38 Des Voeux Road West, Sheung Wan,
Shaukeiwan, Hong Kong Hong Kong
SERVICE UNITS OF THE EAEARTEBREHEEES L EREAREREEGAREDL
H.K.S.K.H. Central & Western District Day Care H.K.S.K.H. Western District Elderly Community Centre
0 V ELFARE COUNCIL Centre for the Elderly T :h Tel: 2818 3717

E:E Tel: 2818 5611 B A Fax: 2818 5056

{BEHE Fax: 2818 5122 B 7 H48 Email: wdme@skhwe.org.hk

BT EF5 Email: cwde@skhwe.org.hk EBERILBE28 I LEM TA-EE

BRI B R E295% Shop A-E, G/F, Hill Court, 28 Hill Road, Western District,
29 Ka Wai Man Road, Kennedy Town, Hong Kong Hong Kong
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== Service Units of the Welfare Council

BEEERES

Hong Kong and Islands

ERELNESTERREGRERERL - 4B
H.K.S.K.H. Western District Elderly Community
Centre - Yee Yan Court

Eih Tel: 2818 3717

{EHE Fax: 2818 5056

BFE4E Email: wdme@skhwe.org.hk
BAFIRILEISRESHEM T4265% M

Shop 4, 5 & 6, Jadeview Court, 38-46 Hill Road,
Western District, Hong Kong

ERELASERNEHSRERERERKRE
H.K.S.K.H. St. Luke's Settlement Integrated
Home Care Services Team

FEEE Tel: 2816 2534

{EE Fax: 2548 2366

B FEHE Email: slshh@skhwe.org.hk
BAEERALE105REFEM 425554
Shop 4-5, G/F, Fortune Court, 10 Sai On Lane,
Western District, Hong Kong

ERENSTADRER

Hong Kong Sheng Kung Hui Tung Chung
Nursery School

E5h Tel: 21090118

B85 Fax: 2109 1279

B FE4E Email: tcdn@skhwe.org.hk
RNELNFBERBEREHIE01E

Shop 301, 3/F, Fu Tung Plaza, Fu Tung Estate,
Tung Chung, Lantau Island

ERENGHRBMRERE

H.K.S.K.H. Tung Chung Integrated Services
BiE Tel: 2525 1929

{5 H Fax: 2109 0068

T FHFE Email: tcis@skhwe.org.hk

KNI LR E R ERES2E

2/F, Fu Tung Plaza, Fu Tung Estate, Tung Chung,
Lantau Island

ERENERBGERBERELEREE
(FAEKREEE)

Hong Kong Sheng Kung Hui Tung Chung
Integrated Services Family Life Education Unit
(Central Western, Southern & Islands District)
EEE Tel: 2525 1929

{HH Fax: 2109 0068

B 7 A Email: tcis@skhwe.org.hk

RIUE L FRBE RIS RES21E

2/F, Fu Tung Plaza, Fu Tung Estate, Tung Chung,
Lantau Island

BERENSEMNHBHEERAT | 2014-2015 Fk

ERELAEERREREHRERL - RERERERER
H.K.S.K.H. Western District Elderly Community Centre -
Integrated Home Care Services Team

TG Tel: 2818 3717

{#H Fax: 2818 5056

BFE#E Email: wdihcst@skhwe.org.hk
BATIRILE28R B ILEM TA-EE

Shop A-E, G/F, Hill Court, 28 Hill Road, Western District,
Hong Kong

EREASERNEFHEREBS PO

H.K.S.K.H. St. Luke's Settlement Neighbourhood
Elderly Centre

EE Tel: 2817 2981

{#H Fax: 2855 0576

BETEFE Email: slsse@skhwe.org.hk

ABEBREHIEEER 20 SREEE_EM TBE

Unit B, G/F, Tower 2, Kwun Lung Lau, 20 Lung Wah Street,
Kennedy Town, Hong Kong

BEREAERBAREYERBEN

H.K.S.K.H. Tung Chung Home Help Service Unit

BEE Tel: 2525 1929

{5H Fax: 2109 0038

BT HFH Email: tchhs@skhwe.org.hk
RIBLFBERPEREBSUT

G/F, Fu Tung Plaza, Fu Tung Estate, Tung Chung, Lantau Island

EREQAERBGARYE - AEEH

H.K.S.K.H. Tung Chung Integrated Services - Creative Zone
B 5 Tel: 2988 8084

{8 H Fax: 2988 8464

B EFE Email: tcis@skhwe.org.hk

RIE L FOBEA205 B R RBARA KB TAE

Right Wing, G/F, Tung Chung Community Services Complex,
420 Tung Chung Road, Lantau Island

EAEERERER

S.K.H. St. Christopher's Home

B3 Tel: 2520 1056

& Fax: 2520 1725

BT E%H Email: admin@skhsch.org.hk
BALATREANREETFIHEANE15E

15/F, The Hong Kong Federation of Youth Groups Building,
21 Pak Fuk Road, North Point, Hong Kong

& R b 6+ IR WL

== Service Units of the Welfare Council

EEERES

Hong Kong and Islands

BERELNSRLEE

H.K.S.K.H. Women's League

B Tel: 2526 5355

B H Fax: 2521 2199

T 7 E48 Email: womenleague@hkskh.org
BEEHIR ERERE 150 T5-65%

Room 5-6, Martin House, 1 Upper Albert Road,
Central, Hong Kong

NLEE

Kowloon

EREAEREABERR R (RARE)

Hong Kong Sheng Kung Hui Welfare Council
Centre of Wellness (East Kowloon)

B & Tel: 25725133

{#H Fax: 2572 5055

T FEAG Email: cowek@skhwe.org.hk
NEEFEARND B BE65E

6 Shatin Pass Road, Kowloon

e HE

Good Kitchen

EE Tel: 2541 7031

B85 Fax: 2752 7387

7 E4E Email: gk@skhwe.org.hk
NERDERMES005 2EF T
G/F, The Sparkle, 500 Tung Chau Street,
Cheung Sha Wan, Kowloon

EREABHREREZR

H.K.S.K.H. Good Shepherd Home for the Elderly
B4 Tel: 2759 3378

& Fax: 2757 7885

BT ##%5 Email: gshe@skhwe.org.hk

NBEH SR AL IRIBEER M T 1412156 K218
Room 141-156, G/F & 2/F, Fai Wah House, Lok Wah
South Estate, Ngau Tau Kok, Kowloon

ERRERS

St. James' Settlement

B 5% Tel: 2574 5201

{5 E Fax: 2834 9634

B FE R Email: amoffice@sjs.org.hk
BT RKERESSH

85 Stone Nullah Lane, Wanchai, Hong Kong

BREXit (Bi5E)

Centre of Wellness (Kwun Tong)

FEEE Tel: 2711 6225

B H Fax: 2711 6236

B FHAFE Email: cmssn@skhwe.org.hk
NBEBUEIR BB 225 (K B L2018 7-8%F

Unit 7-8, 20/F, Elite Centre, 22 Hung To Road, Kwun Tong,
Kowloon

ERENEKERZERBEAE

H.K.S.K.H. Tseung Kwan O Aged Care Complex
EiE Tel: 2702 9897

B H Fax: 2702 1622

B FHFE Email: tkoacc@skhwe.org.hk

NEER EREHALFE 10157

101 Po Lam Road North, Tseung Kwan O, Kowloon

EREARRERECR

H.K.S.K.H. Home of Loving Care for the Elderly
Bk Tel: 2654 7744

{5 H Fax: 2657 2683

B FHAE Email: hice@skhwe.org.hk
NEZEHERPEMREIEEIE

1-3/F, Tak Yan House, Tak Tin Estate, Lam Tin,
Kowloon
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== Service Units of the Welfare Council

UEE

Kowloon

ERENSHERZFOBEERL

H.K.S.K.H. Lok Wah Day Care Centre for the Elderly
EiE Tel: 2799 0880

B85 Fax: 2757 8881

EF#A Email: wde@skhwe.org.hk

NBEH R AREEIL IR EEEM T

G/F, Po Wah House, Lok Wah North Estate,

Ngau Tau Kok, Kowloon

BERENG/ N EHERKE
H.K.S.K.H. Primary School Counselling Service
BiE Tel: 2174 6077
{85 Fax: 2172 6877
T FHAE Email: pscs@skhwe.org.hk

REBUE A AR E 2126 712601-617=
Room 601-617, 6/F, Kui On House, Wo Lok Estate,
Yuet Wah Street, Kwun Tong, Kowloon

EREAESMESHEBHA R ERSREH O
H.K.S.K.H. Chuk Yuen Canon Martin District Elderly
Community Centre

BTG Tel: 2323 0632

{BH Fax: 2329 0911

B FE4E Email: cyme@skhwe.org.hk
NEFAUTELC S EEE M T

G/F, Wai Yuen House, Chuk Yuen North Estate,
Wong Tai Sin, Kowloon

EREAETRESHEBHMRERESREH O -
RER

H.K.S.K.H. Chuk Yuen Canon Martin District
Elderly Community Centre - Yung Yuen Point
T|aE Tel: 2320 3850

{EE Fax: 2320 3983

B FEF Email: cyme@skhwe.org.hk
NEFAMATEIC A EE119-12258 0

Units 119-122, G/F, Yung Yuen House, Chuk Yuen
North Estate, Wong Tai Sin, Kowloon

ERENSEER

Hong Kong Sheng Kung Hui Nursing Home
E5E Tel: 23255330

B H Fax: 2325 5377

BFHFE Email: nh@skhwe.org.hk
NBEET AN HT65%

6 Chun Yan Street, Wong Tai Sin, Kowloon

BERENSEMNHBHEERAT | 2014-2015 Fk

HEBRX EREAES

Community Medical Support Service Network
BE Tel: 2799 8118

f8H Fax: 2750 7903

7 ##FE Email: cmssn@skhwe.org.hk

NBEEE B EE AT E L1267 12601-617=
Room 601-617, 6/F, Kui On House, Wo Lok Estate,
Yuet Wah Street, Kwun Tong, Kowloon

ERENSEEMEREHRE L
H.K.S.K.H. Youth Employment Integrated Service Centre
BTG Tel: 2768 4993
B E Fax: 2172 4121
B A Email: yes@skhwe.org.hk
BEEUE A M MNEEIRE 226 718601-617=
Room 601-617, 6/F, Kui On House, Wo Lok Estate,
Yuet Wah Street, Kwun Tong, Kowloon

BRENEEANIGESRERBEREE

H.K.S.K.H. Wong Tai Sin Integrated Home Care Services Team

B Tel: 2328 0632

{#H Fax: 2329 0911

BT HFH Email: wtsihcst@skhwe.org.hk
NEEAMMTEALIBREZ T 119-1225%
Units 119-122, G/F, Yung Yuen House,

Chuk Yuen North Estate, Wong Tai Sin, Kowloon

EREARERELREABEEFL

H.K.S.K.H. Tsz Wan Shan Day Care Centre for the Elderly
T4 Tel: 2364 6883

{5 Fax: 2323 7011

B F B4 Email: twsde@skhwe.org.hk
NEBEEE L ELMESEM T

G/F, Lok Hop House, Tsz Lok Estate, Tsz Wan Shan,
Kowloon

EBEAFEANIREFERBEH O

H.K.S.K.H. Wong Tai Sin District Elderly Community Centre

BEE Tel: 2352 3082

B H Fax: 2320 9028

B FHFH Email: wtsme@skhwe.org.hk
NEEANUTE (ZR) FARUFOFEBHFOMT
G/F, PG Podium Level, Wong Tai Sin Shopping Centre,
Lower Wong Tai Sin (Il) Estate, Kowloon

& R b 6+ IR WL

== Service Units of the Welfare Council

FURE

Kowloon

ERENSENMIREGERBHL - BER
H.K.S.K.H. Wong Tai Sin District Elderly Community
Centre - Lung Tat Point
T4 Tel: 2351 8282
{#H Fax: 2324 5111
BFEFE Email: wtsme@skhwc.org.hk

EEAIT (—[R) EEEMT105-108ZF
Flat 105-108, G/F, Lung Tat House, Lower Wong Tai
Sin (l) Estate, Wong Tai Sin, Kowloon

EASEEMEEREE

S.K.H. St. Simon's Social Services

T &5 Tel: 2507 2608

{EH Fax: 2711 3082

BT E4H Email: ssss@skhwe.org.hk
NBEESERE130FE = —AEIEALSE

5/F, Holy Trinity Bradbury Centre, 139 Ma Tau Chung
Road, Kowloon

BRBAEERERBHE-EBENEFETHE

Pilot Scheme on On-site Pre-school

Rehabilitation Services-Hong Kong Sheng Kung

Hui Walk with Love Project

B4 Tel: 8200 8232

{EHE Fax: 2670 6938

BT %5 Email: psoprs@skhwe.org.hk
BEEIBE13RE = —HERFL5E

5/F, Holy Trinity Bradbury Centre, 139 Ma Tau Chung

Road, Kowloon

EREARURIDEHESREF O

H.K.S.K.H. Lok Man Alice Kwok Integrated Service
Centre

E:E Tel: 2333 1854

{8 H Fax: 2330 7589

EFEHE Email: Imis@skhwe.org.hk
NEELIVES LB 1SR ERFNHEH T

G/F, Block H, Lok Man Sun Chuen,

111 Ko Shan Road, To Kwa Wan, Kowloon

EBRELSHERKE

H.K.S.K.H. Counselling Service

TiE Tel: 27139174

{#E Fax: 2711 3082

ETE#8 Email: cs@skhwe.org.hk
NERIERBE139RE=—PZEFROSE

5/F, Holy Trinity Bradbury Centre, 139 Ma Tau Chung Road,
Kowloon

2 - BEERPDL

Love to Learn Enhancement Centre

BT :E Tel: 8201 1163

{5 H Fax: 8201 1263

BT EAH Email: Itlec@skhwe.org.hk
BESERE130RE=-—OEEPL3E

3/F, Holy Trinity Bradbury Centre, 139 Ma Tau Chung Road,

Kowloon

EBRELASNEHFTLOEREBRES L

H.K.S.K.H. Kowloon City Children and Youth Integrated
Service Centre

BEE Tel: 2711 9229

B E Fax: 2714 7899

BFE#E Email: kecyis@skhwe.org.hk

TLBE BRI B BA RS 5 212 A2058H

Shop A205, 2/F, Ching Long Shopping Centre, Kowloon City,
Kowloon

ERENSHRBBHGERBEFL - RERERERBEK
H.K.S.K.H. Lok Man Alice Kwok Integrated Service
Centre - Integrated Home Care Services Team

BT & Tel: 2363 7310

B E Fax: 2766 1496

BFEHE Email: Imis_hhb@skhwc.org.hk

N IVE S ILE 10575 FI B T 257

Shop 2, G/F, Tak Lee Court, 10 Ko Shan Road, To Kwa Wan,
Kowloon
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== Service Units of the Welfare Council

LEE

Kowloon

BEBENBLURGFERERERBER

H.K.S.K.H. Lok Man Integrated Home Care

Services Team

TEaE Tel: 2363 7310

{EE Fax: 2766 1496

BT E# Email: Imhhu@skhwc.org.hk
BELIUE S ILE105 S B H T 255

Shop 2, G/F, Tak Lee Court, 10 Ko Shan Road,

To Kwa Wan, Kowloon

EBELAGEEBHNRBR

Hong Kong Sheng Kung Hui Kei Oi
Nursery School

B ih Tel: 2729 7991

{EE Fax: 2708 9298

B FE4E Email: kodn@skhwe.org.hk
NBEERKT BB EM T103-116 X118
Unit 103-116 & 118, G/F, Lai Kuk House,

Lai Kok Estate, Shamshuipo, Kowloon

ERENETEHRERER

H.K.S.K.H. Li Ka Shing Care & Attention Home for
the Elderly

Bt Tel: 2776 1123

{85 Fax: 2776 5978

BFE4E Email: Iksca@skhwe.org.hk

NBEARKIETE B 4133857

338 Nam Cheong Street, Shamshuipo, Kowloon

ERENEFRKYRERERBERERK

H.K.S.K.H. Shamshuipo Integrated Home Care

Services Team

E5h Tel: 2190 9900

& Fax: 2776 5978

EFHAE Email: ssp_ihcst@skhwe.org.hk
BRI & 18733855

338 Nam Cheong Street, Shamshuipo, Kowloon

EBELAGEXEREBESHO

H.K.S.K.H. Kindly Light Church Neighbourhood
Elderly Centre

B 3% Tel: 2351 6896

B85 Fax: 2325 8484

BT E#8 Email: kissc@skhwe.org.hk
NBERZWHERENBI675R T

G/F, 167 Po Kong Village Road, Tsz Wan Shan,
Kowloon

EFENSEMNBEERARF | 2014-2015 F i

ERENSBESRERERERSE

H.K.S.K.H. Hok Yuen Integrated Home Care
Services Team

EE Tel: 2142 1001

B 5 Fax: 2142 1722

BT ## Email: hyhhu@skhwe.org.hk

FUBBAT I 28 e fiT525% 26 08 KB b T 85%

Unit 8, G/F, Wing Fai Mansion, 52 Wing Kwong Street,
Hunghom, Kowloon

ERELASEEREMESHO

H.K.S.K.H. Kei Oi Neighbourhood Elderly Centre
BiE Tel: 27799517

B 5 Fax: 2319 2882

B A Email: kosce@skhwc.org.hk

NBERKE KIEBTORAFHO2FTEAE

Unit A, 2/F, Prince Centre, 70 Tai Po Road, Shamshuipo,
Kowloon

EREAEZTEHRE ABEED L
H.K.S.K.H. Li Ka Shing Day Care Centre for the Elderly
B5E Tel: 2776 1123
{#H Fax: 2776 5978
BT HAH Email: Iksde@skhwc.org.hk
BER/KI T B 4733855
338 Nam Cheong Street, Shamshuipo, Kowloon

EBEAFEZFHRPL

Hong Kong Sheng Kung Hui St. Thomas' Child Care Centre

BiE Tel: 2778 4473
& Fax: 2779 8188
B EFE Email: stdc@skhwe.org.hk
BE K AR EF21 FEHE N 101-108F
Room 101-108, G/F, Block 21, Shek Kip Mei Estate,
Shamshuipo, Kowloon

BEAGEREELHESD

S.K.H. Holy Carpenter Church Community Centre
B35 Tel: 2362 0301

& Fax: 2334 4960

BT #4%H Email: cc@holycarpenter.org
NBAHM B AT 155418

4/F, No. 1 Dyer Avenue, Hunghom, Kowloon

& R b 67+ IR WL

== Service Units of the Welfare Council

FURE

Kowloon

EABGEREREHEF O

S.K.H. Holy Carpenter Church District Elderly

Community Centre

B4 Tel: 2362 0301

{EH Fax: 2356 1997

BT #%5 Email: central@holycarpenter.org
BEALMY B SR AT 15k 0 B

Basement, No. 1 Dyer Avenue, Hunghom, Kowloon

EASE+REHSHRBEFL

S.K.H. Calvary Church Social Service Centre
B Tel: 2326 8588

B 5 Fax: 2327 0777

BT EFE Email: centre@skhcalvary.hk
NEEEAXND BB

6 Shatin Pass Road, Wong Tai Sin, Kowloon

5

New Territories

ENASEHNBEEBHEREF O

S.K.H. St. Joseph's Church & Social Centre
EiE Tel: 2488 6786

{BEHE Fax: 2488 6531

& F 48 Email: sicsc@skhwe.org.hk
¥AITAATR M IR B RRIT83A

83A Ng Ka Tsuen, Kam Sheung Road, Kam Tin,
Yuen Long, New Territories

ERELASERITNYRER

Hong Kong Sheng Kung Hui St. Nicholas'
Nursery School

B3 Tel: 2420 0928

{55 Fax: 2422 8881

B FEHE Email: sndn@skhwe.org.hk
FREEAE ORI L6HE

6/F, Tai Wo Hau Community Centre, Tsuen Wan,
New Territories

BAGERENENSERERBERBEE
S.K.H. Holy Carpenter Church Kowloon City Integrated
Home Care Services Team
B % Tel: 2712 2666
{£H Fax: 2768 8606
B FHAE Email: hmthh@holycarpenter.org
BE+ V& SRR TR BUREM T 117 & 1195%
Unit 117 & 119, G/F, Rose House, Ma Tau Wai Estate,
To Kwa Wan, Kowloon

BEEER

The Mission to Seafarers

B 55 Tel: 2368 8261

fEH& Fax: 2366 0928

BT E 48 Email: seamenhk@biznetvigator.com
BRI B A EE 1197

11 Middle Road, Tsim Sha Tsui, Kowloon

KIGEE « ERE

Solar Tower ¢ Camp

B iE Tel: 8201 1122

B H Fax: 2907 1107

BT E#E Email: solar@skhwc.org.hk

AN EHRMN455% (3) K58

(c/0) Flat 45, Tin Liu Village, Ma Wan, New Territories

ERBENEMERBEZR

H.K.S.K.H. Lam Woo Home for the Elderly

B35 Tel: 2401 0212

{HHE Fax: 2428 4427

B FHAE Email: lwhe@skhwe.org.hk
MALRLTRMLEREM T R11E

G/F & 1/F, Fung Yam House, On Yam Estate, Kwai Chung,
New Territories
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== Service Units of the Welfare Council

R

New Territories

EBENEZERREAMEREDL

H.K.S.K.H. On Yam Day Care Centre for the Elderly
FEE Tel: 2401 0212

{EH Fax: 2428 4427

B F#AE Email: oydcc@skhwe.org.hk

A RLIEERRE T

G/F, Fung Yam House, On Yam Estate, Kwai Chung,
New Territories

EBRELAERESMNEBRERKERE

H.K.S.K.H. Cyril and Amy Cheung Aged Care
Complex

FE&E Tel: 2637 1088

{8H Fax: 2637 1099

B FE 48 Email: cacacc@skhwe.org.hk

;AL BEIMN AE135RA

13A Yuen Chau Kok Road, Shatin, New Territories

ERELNEVHBLEGERETL - EREEFHR
H.K.S.K.H. Shatin Children and Youth Integrated
Service Centre - Jockey Club Youth Express
Eih Tel: 2698 3341

B 5 Fax: 2608 1663

B FE4E Email: sssc@skhwe.org.hk
MARDBEFHEREEE T

G/F, Foo Wai House, Sun Tin Wai Estate, Shatin,

New Territories

ERENSEANBEH =

Hong Kong Sheng Kung Hui Welfare Council
Neo-Horizon

B3 Tel: 8202 1313

HH Fax: 2633 9331

EF#AE Email: neoh@skhwe.org.hk

A BB BRI AEEHEM T

G/F, Chung Kwan House, Chung On Estate,

Ma On Shan, Shatin, New Territories

ERENERTELEREFL - EEERERE
H.K.S.K.H. The Church of Our Saviour Social
Service Centre - Jockey Club Family Express
TaE Tel: 2651 1998

B H Fax: 2653 5022

B FEH# Email: tcos@skhwe.org.hk

AR ERIE{CIE21E201-206F

Room 201-206, 2/F, Kwong Yan House,

Kwong Fuk Estate, Tai Po, New Territories

EFENSEMNBEERARF | 2014-2015 F i

ERELASEAMBEEHRBR

Hong Kong Sheng Kung Hui St. Simon's Sai Kung
Nursery School

TG Tel: 2792 0047

B H Fax: 2791 7885

BT EHE Email: sssk@skhwe.org.hk

e B 15 DD215MER

DD215, Tan Cheung Village, Sai Kung, New Territories

BERELASREREZR

H.K.S.K.H. St. Paul's Home for the Elderly

T &E Tel: 2697 3363

{HHE Fax: 2693 2561

B F#AH Email: sphe@skhwe.org.hk

A B HE L EE T 2

G/F & 1/F, Fung Wai House, Sun Tin Wai Estate, Shatin,
New Territories

EBELAEFRL (1) SLFHEERBPL - ERETFHR
H.K.S.K.H. Ma On Shan (North) Children & Youth
Integrated Service Centre - Jockey Club Youth Express
T iE Tel: 2633 2231

B E Fax: 2633 6630

BEFE#E Email: mosn@skhwc.org.hk

AP ER BT IBERE T

G/F, Chung Kwan House, Chung On Estate, Ma On Shan,
Shatin, New Territories

EREAEERL (B) ELERaREFL - EESE5FRE
H.K.S.K.H. Ma On Shan (South) Children & Youth
Integrated Service Centre - Jockey Club Youth Express
B Tel: 2641 6812

{5 Fax: 2640 3186

BT EHE Email: moss@skhwe.org.hk

LA S ®ILBLIRAE T

G/F, Yiu Wo House, Yiu On Estate, Ma On Shan, Shatin,

New Territories

EREAGANMREEMESHO

H.K.S.K.H. Tai Wo Neighbourhood Elderly Centre
E:E Tel: 2653 3299

{8H Fax: 2638 8813

BT HAH Email: twsce@skhwe.org.hk
AR A MG E FiEH T 124-1305%

Unit 124-130, G/F, Hei Wo House, Tai Wo Estate, Tai Po,
New Territories

& R b 67+ IR WL

== Service Units of the Welfare Council

R

New Territories

ERENAGANMREBESHO - TR

H.K.S.K.H. Tai Wo Neighbourhood Elderly Centre -
Hang Wo Point

B4 Tel: 2653 0332

{55 Fax: 2638 8813

BFEFE Email: twsce@skhwe.org.hk
A A MIBE M T 124-1305%

Unit 124-130, G/F, Hei Wo House, Tai Wo Estate,
Tai Po, New Territories

BERELASEEREAEHRYE - EESEFRE
H.K.S.K.H. St. Matthias' Integrated Services -
Jockey Club Youth Express

B Tel: 2446 0738

B H Fax: 2445 4060

B FEHE Email: smssc@skhwe.org.hk

R ITBARKERBERR45%

4 Tin Lung Road, Tin Shui Wai, Yuen Long,

New Territories

EREASTHMRERYE - EESFFRE
H.K.S.K.H. Tuen Mun Integrated Services -
Jockey Club Youth Express

B 5E Tel: 2451 2345

{5 Fax: 2441 5328

B FEHE Email: tmssc@skhwe.org.hk
MAHEPIR B IBE L4230 T 120-1305%

Unit 120-130, G/F, Oi Lok House, Yau Oi Estate,
Tuen Mun, New Territories

ERENSHMERERO - HER

H.K.S.K.H. Tuen Mun District Support Centre -
The Gathering

E 5 Tel: 3549 6897

B E Fax: 2793 9180

EFEFE Email: tmdsc@skhwe.org.hk

MAHEPIR RBREZIM T

G/F, Leung Yin House, Leung King Estate, Tuen Mun,
New Territories

EREAETHMBHREFRELERD - #5
H.K.S.K.H. Tuen Mun Integrated Community Centre
for Mental Wellness - The Club

TR Tel: 2465 3210

{85 Fax: 2994 1968

BT #%H Email: theclub@skhwe.org.hk
FAEPIERIE25%

82 Tsun Wen Road, Tuen Mun, New Territories

BEREABEREHRER

Hong Kong Sheng Kung Hui Ha Sui Wan Nursery School
TEE Tel: 2446 9220

{EE Fax: 2446 4801

BT E#E Email: hswdn@skhwe.org.hk

A TTBAROKE R BEERR 45 T

G/F, 4 Tin Lung Road, Tin Shui Wai, Yuen Long,

New Territories

ERELASEINHESRER

Hong Kong Sheng Kung Hui Welfare Council Blessed Food
E:h Tel: 2668 8708

{EH Fax: 2441 5328

B FHAE Email: bf@skhwe.org.hk
RAEPIREIE 24E 1 T~ 120-130%%

Unit 120-130, G/F, Oi Lok House, Yau Oi Estate, Tuen Mun,
New Territories

EREAENRGEEERERY - REPOLRES

H.K.S.K.H. Wu King Integrated Rehabilitation Services -
Day Activity Centre and Hostel

T 55 Tel: 2468 0386

B H Fax: 2464 4670

B FE# Email: wkdac@skhwc.org.hk

R FTA R IBEE T

G/F, Wu Fai House, Wu King Estate, Tuen Mun, New Territories

ERE

The Providence Garden for Rehab

EEE Tel: 3511 0700

{#E Fax: 3511 0950

B FHAFE Email: pgr@skhwe.org.hk
FARAPIER K25

82 Tsun Wen Road, Tuen Mun, New Territories

EREAEEAMRIVAER

Hong Kong Sheng Kung Hui St. Simon's Leung King
Nursery School

EBEE Tel: 2464 6939

{HH Fax: 2462 6794

B 7 A Email: sslk@skhwe.org.hk

HATFIR RIREEI-165%H T

No. 9-16, G/F, Leung Chi House, Leung King Estate,
Tuen Mun, New Territories
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Service Units of the Welfare Council

R

New Territories

EBELASEAMAEYRER

Hong Kong Sheng Kung Hui St. Simon's Tai Hing
Nursery School

T Tel: 2462 3856

{EH Fax: 2462 4467

BT E#8 Email: ssth@skhwe.org.hk

A AP REIEE —HRgis it T

G/F, Phase |, Commercial Complex, Tai Hing Estate,
Tuen Mun, New Territories

BEREAGEEERARL

H.K.S.K.H. Lady MacLehose Centre

Tih Tel: 2423 5265

@ H Fax: 2481 5671

B FHAE Email: sknimcad@skhmaclehose.org.hk
REBME S B225%

22 Wo Yi Hop Road, Kwai Chung, New Territories

B

Macau

BAGHEEEZIFL
S.K.H. Professional Training Centre
Tk Tel: (853) 2835 3449
{EH Fax: (853) 2830 7913
ETE 8 Email: tc@skhwc.org.mo
RF R 51753-555%
Rua de Pedro Nolasco da Silva No. 53-55, Macau

EAESRMESREE

S.K.H. Macau Social Services Coordination Office
E:E Tel: (853) 2835 3449

{8 & Fax: (853) 2830 7913

B FHAE Email: co@skhwe.org.mo

JRPTHE F1753-555%

Rua de Pedro Nolasco da Silva No. 53-55, Macau

BEAGLETFRER (BDR)

S.K.H. North District Youth Service Team (Areia Preta)
T4 Tel: (853) 2847 4236

{EH Fax: (853) 2847 4239

BT E#E Email: ndyst@skhwe.org.mo

BPIEM S EIREENEF O ERREE

Rua de Mercado de lao Hon No. 31, Edf. Mei Lin,

BL. 4, Sobreloja, Macau

BERENSENHBHEERAT | 2014-2015 Fk

BENEEERTEHRER
St. Matthias' Church Nursery School
T &E Tel: 2479 9938
{BH Fax: 2944 0902
BT E% Email: info@smcens.edu.hk
A TEAKB B YRKIE 1 5-2057 T
No. 15-20, G/F, Woo Shui House, Shui Pin Wai Estate,
Yuen Long, New Territories

DA NERERERERE L HE
S.K.H. 24 Hours Hotline and Online Gambling Services
E:E Tel: (853) 2823 0101
{EH Fax: (853) 2855 6203
T T E4E Email: 24hhogs@skhwce.org.mo
RPIREE IR KB 4155 F e B T R1EAR/C
Av. Marginal do Lam Mau, No. 415, Leisure Garden R/C e 1°-
AR/C, Macau

BENEERBERYE
S.K.H. School Counselling Service
E:E Tel: (853) 2835 3722
{EH Fax: (853) 2830 7913
BT #%H Email: ssws@skhwce.org.mo
B E B1753-555%
Rua de Pedro Nolasco da Silva No. 53-55, Macau

ERELEFTFRER (RTFE)
S.K.H. North District Youth Service Team (Fai Chi Kei)
EiE Tel: (853) 2826 6012
{EH Fax: (853) 2826 5408
éé?ﬂ?ra Email: ndyst@skhwc.org.mo

P99 BUSE R 17 N TR 7329 N 3435k FRE R A B 3 (L)
Rua Sul do Patane e Rua Do General Ivens Ferraz 329 & 343,
Edf. Lei Fai Kok, R/C (L), Macau

& R b 67+ IR WL

Service Units of the Welfare Council

B PY
Macau

BENE [HE0] - REEERKTE
S.K.H. Refuel Back to School - School Adjustment
Service Programme
T :E Tel: (853) 2847 4236
fBE Fax: (853) 2847 4239

EfF8 Email: ros@skhwe. org.mo

RPIMETISEI19EE RN EF U ERE
Rua do Mercado de lao Hon No. 31, Edf. Mei Lin,
BL. 4, Sobreloja, Macau

/'\ﬁ = ]ﬁE
S K.H. Astor Shore
T4 Tel: (853) 2883 1371
E;E Fax: (853) 2883 2387

B FEHFE Email: as@skhwe.org.mo
RPIKF R IIB T KB APERESH T
Avenida Dr. Sun Yat Sen, Edf. Great China Plaza,
R/C-J, Taipa, Macau

EAREFRE
S.K.H. Youth Works
T &G Tel: (853) 2883 8475
{EH Fax: (853) 2883 8475
BT %G Email: yw@skhwe.org.mo
SBP AT RR B T KB RPEREISH T
Avenida Dr. Sun Yat Sen, Edf. Great China Plaza,
R/C-J, Taipa, Macau

BENBKFEFRBHK
S.K.H. Taipa Youth Service Team
B Tel: (853) 6627 6164
{EE Fax: (853) 2830 7913
BT %5 Email: tpyst@skhwe.org.mo
SRP kAT SEE B 56155 RONITE R 5 — FEH N EE

Caminho das Hortas N 561, Lau Lei Garden, Bloco 1,

Ré-Do Chéo E, Taipa Macau

BERAETENER -BRRAKKRBEFRBELETE

BEAEETFERMBREDSD
S.K.H. Youth Leadership Development Centre
Tsh Tel: (853) 2835 3449
{8 & Fax: (853) 2830 7913
B FHAFE Email: yldc@skhwe.org.mo
BP9 B7753-555%
Rua de Pedro Nolasco da Silva No. 53-55, Macau

EAERRREEHEERERERBEF L
S.K.H. Gambling Counselling and Family Wellness Centre
B 55 Tel: (853) 2855 6818
{EH Fax: (853) 2855 6203
B FE## Email: gcfw@skhwc.org.mo
BPIMIX S RS BR41658 E MIEE M T R 11EAR/C
Av. Marginal do Lam Mau, No. 415, Leisure Garden R/C e 1°-
AR/C, Macau

ERERFELERIREFERBF L
S.K.H. Taipa Youth and Family Integrated Service Centre
T ih Tel: (853) 2882 5109
{8 H Fax: (853) 2882 5112
B FHAE Email: tpc@skhwe.org.mo
Rk R/IC-2
Rua do Regedor, R/C-2, Taipa, Macau

BEArERAEMEDL

S.K.H. Research and Survey Centre

E:E Tel: (853) 2835 3449

{EE Fax: (853) 2830 7913

B FHAE Email: research@skhwc.org.mo
EPIA 1753 E 555

Rua de Pedro Nolasco da Silva No. 53-55, Macau

S.K.H. " We Connect"-Hidden and Internet Addicted Youth Service (Pilot Project)

B :E Tel: (853) 2823 4978
B E Fax: (853) 2826 5408
& —?I*Mﬁ Email: hiays@skhwec.org.mo

P9 FUSE R 17 M R #7329 2 3435% B 22 L B FIRE B A B b T (L)
Rua Sul do Patane e Rua Do General Ivens Ferraz 329 & 343, Edf. Lei Fai Kok, R/C (L), Macau

BEM

Guangzhou

EMNEETERBE O

Guangzhou En Shan Social Services Center

E:E Tel: (86-20) 8306 6902

{EH Fax: (86-20) 8306 6701

BT E48 Email: enshanzp@126.com

BM SRR AR EEE19-2558

China Postal Code: 510110, 19-25 Yong Bian Jie,

Dong Sha Jiao Lu, Yue Xiu Qu, Guangzhou Shi, Mainland
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How time flies! The Welfare Council will soon be celebrating its
50" anniversary. Over the years, the Welfare Council has adhered
to its motto of “Personalised Service, Holistic Care” and, with a
humble heart, provided diverse services to the disadvantaged in
response to the needs of our ever-changing society. Upholding
its mission “To serve, not to be served”, the Welfare Council
sustained its efforts at optimising corporate governance and
widening its scope of services during the year. The Welfare
Council also collaborated with various sectors to create more
social capital to meet huge demands for services.

At this, we would like to thank our colleagues for their hard work
and contributions. The unyielding support of various government
bureaux and departments, including the Labour and Welfare
Bureau, the Social Welfare Department, the Labour Department,
the Education Bureau, the Home Affairs Bureau, the Food and
Environmental Hygiene Bureau, Hong Kong Housing Society and
the Social Welfare Bureau of Macau SAR, is highly appreciated.
We are equally grateful for the active involvement of corporations
and individual foundations, social service organisations, religious
bodies, volunteer organisations, business corporations, district
councils and their committees. We also extend our vote of
thanks to all donors and volunteers for their generosity and
enthusiasm. Blessed with this concerted effort, the Welfare
Council continues to flourish, transforming the lives of those less
fortunate, empowering the community to live in abundance.

We extend our gratitude to the Province of the Hong Kong Sheng
Kung Hui, the Dioceses and the Missionary Area of Macao,
the Parishes and the Mission Churches, our clergies, and our
brothers and sisters in Christ for their guidance, encouragement
and prayers. With their support, we are able to realise our role
as an instrument of His peace in helping to create a loving and
harmonious society. We also thank our member agencies, the
Welfare Council’s Executive Committee and all sub-committees
for providing us with invaluable advice and guidance.

Looking forward, an ageing population, family problems and the
uneven allocation of resources will remain the major challenges
facing society. In the midst of adversity, the Welfare Council will
stand firm and join hands with our supporters to overcome every
obstacle and to explore social capital, with a view to serving
more underprivileged people in the days ahead.
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About the Cover Art

The virtue of water flows
As the discreet, universal source of nourishment.
The beauty of water lives
In the many forms it embodies.
Both the virtue and the beauty of water, the Welfare Council captures.
With nimble and invigorating ideas, at the calls of society,
it whispers— :
Quietly kindling lives so they sprint like spirited tides.
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