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About the Hong Kong Sheng Kung Hui
Welfare Council Ltd.

The Hong Kong Sheng Kung Hui Welfare Council
(also known as the “Welfare Council”) was founded in
1966. It is now registered as a charitable organization
under the Companies Ordinance, and is an institution
that coordinates, develops and provides social
services for Hong Kong Sheng Kung Hui. The Welfare
Council’s diverse services, which can be found across
Hong Kong, Guangzhou and Macau, cover children,
youth, families, senior citizens and persons in need of
mental and medical rehabilitation, counselling and
professional training, in line with its service
philosophy, “Personalised Service, Holistic Care” to “
Transform Lives” so they may “Live in Abundance”.
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Long Ping Shopping Centre,
Long Ping Estate, Yuen Long
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3614 0575 (Cantonese & English Hotline BIEH4%)
3611 0844 (Urdu, Hindi and Nepali Hotline
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6996 5594 (Tsuen Wan & Kwai Tsing Hotline £&55H4z)
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HK.S.KH. Outreaching Team for Multi-Cultural
Community (OTMC) aims at providing appropriate support
services to the needy individuals of the Ethnic Minorities (EMs)
and their families through reaching out and connecting with
stakeholders in the community. The services are provided by
Registered Social Workers and multi—cultural workers.
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Objectives fRFEBE1Z

To connect the needy EMs with mainstream
welfare services

* To improve EMs’ problem solving skills

 To strengthen EMs’ family cohesiveness

* To enhance support network of EMs for their
early integration into the local community

* To establish network with community
organisations, religious organizations,
schools and welfare service units for effective
delivery of service

* To mobilize EMs and local residents in pursuit
of social inclusion and racial harmony
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@ Service Target fRF5¥i5: 0

Ethnic minorities (excluding
non-refoulement claimants) who live in Sha
Tin, Tai Po, North District, Yuen Long, Tuen
Mun, Tsuen Wan and Kwai Tsing
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* Visit or make a call to our office during opening time
* Visit our outreaching lorry or roadshow
* Referred by individuals and organizations
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Reaching/Out
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* By visiting different
districts with 5.5 tonnes
lorry to set up roadshows (:'
and organize various
thematic community
activities as well as
provision of enquiry
service to approach
service users
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Cultural Sensitivity,
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* Rendering services by
workers with cultural
sensitivity to build rapport
and trust
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* Providing interpretation
during service delivery by
EM interpreters as needed

c REEMEVEGEEHES

RARTF AR PR ENE

Community Network:
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* Facilitating EMs to
connect with mainstream
welfare services
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. Outreachlng service — reaching out to EMs
through roadshows, community activities,
exhibition, home visits etc.

* Telephone enquiry service — facilitating the
understanding of social resources and
identifying the needs of EMs

* Casework support — conducting initial
assessment, arranging direct/referral
service, providing immediate intervention
and long term casework support for the
needy cases to overcome their difficulties

* Groups and programmes — organizing
preventive/developmental/therapeutic/mutual
support/volunteer groups tailored to EM’s
welfare needs
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Service Charge FRFFUNE .
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Free of charge, but fee will be charged for
specific groups or programmes
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Inform our team by giving verbal or written

notification
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