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Service Objectives
The service renders food assistance to individuals or families who 
are unemployed, encountering sudden change or facing immediate 
financial hardship, to help underprivileged individuals or families 
tide over temporary financial problems triggered by various social 
problems, and refer the needy service users to mainstream welfare 
services.

Service Content
Service team provides short-term food assistance for a maximum 
of 8 weeks to needy people lived in the community for solving 
their urgent needs. Food provided includes rice, noodles, canned 
food, food coupons, hot meal coupons, baby food, meals for ethnic 
minorities and special diets, all assessed by dietician. Special diets 
will be provided for those with proven needs.
• Case Interview and follow up by social worker;
• Conduct welfare-related programmes.

Eligibility 
Applicant and their family members must be assessed by social 
worker, and within the monthly Income and asset limits.

Application Procedure & Charge
Complete the"Application Form"and present the identity proof, 
residential proof of the previous 2 months, income proof and the 
asset proof of the previous 6 months (including the breadwinner of 
the family, and all family members) to social worker to assess the 
eligibility for the service. The service is free of charge.

Termination
Voluntary Termination: When service terminates after the approved 
service period.
When the applicant contacts the service team to withdraw from the 
service.
Involuntary Termination: If applicants breach the"Service 
Regulation"mentioned in"Important Note to Service User 
and"Declaration of the Applicant", i.e. providing false information 
or fraudulent supporting documents, the Council will disqualify the 
application as well as terminate the food assistance. The Council also 
reserves the right for any legal actions.

Introduction
The Hong Kong Sheng Kung Hui Welfare Council (also known as 
the"Welfare Council") was founded in 1966. It is now registered as a 
charitable organization under the Companies Ordinance, and is an 
institution that coordinates, develops and provides social services for 
Hong Kong Sheng Kung Hui. The Welfare Council's diverse services, 
which can be found across Hong Kong, Guangzhou and Macau, 
cover children, youth, families, senior citizens and persons in need 
of mental and medical rehabilitation, counselling and professional 
training, in line with its service philosophy,"Personalised Service, 
Holistic Care"to"Transform Lives"so they may"Live in Abundance".
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Service Targets
• Hong Kong Residents:
• Residents who currently live in Kowloon City and Yau Tsim Mong;
• �Individuals or families encountering sudden change and facing 

immediate financial hardship, the unemployed, low-income 
earners, new arrivals and street sleepers, etc.


